MORONEY BODY WORKS, INC.

20 Eskow Road, Worcester, MA 01604

September 16, 2008

Pope County Library
Altention: Judy Mays, Director
116 Fast 3" Street
Russellville, AR 72801

RE: Ricon Corporation Recall #07E-095 — Threshold Warning System on Wheelchair Lift

Dear Ms. Mays;

'I'his notice is sent to you in accordance with the requirements of the National Highway Traffic
and Motor Vehicle Safety Act,

Moroney Body Works, Inc. has decided that certain MY 2006 B180 (Freightliner M T55)
bookmobile step vans equipped with Ricon Model S2005 wheelchair lifts fail to comply with tke
requirements of Federal Motor Vehicle Safety Standard No. 404, “Platform Lift Installations in Motor
Vehicles.” This decision was based on information provided by the Ricon Corporation. The threshold
warning signal may not activate when a certain point on the threshold area is encroached.

Your bookmohile wheelchair lift is affected. For this reason we ask that you arrange for service
tor correct the condition without delay. The service and required parts as described in this letter will be
provided free of charge. Contact Ricon Corporaton at 1-818-267-3000 or Moroney Bedy Works at 1-
508-792-2878 to locate the nearest service center.

To correct this condition, your nearest Ricon Dealer or service center will replace the Threshold
Warning System metal covers and optical sensor mounting retainers. Ricon will provide a kit {or field
replacement at no charge.

Contact your Ricon Dealer or service center as soon as possible to schedule an appointment for the
free service.

(f Ricon fails or is unable to rework this noncompliance without charge and within a rezsonable
time please submit a written complaint to the Administrator, National Highway Traffic Salcty
Administration, 1200 New Jersey Avenue, SE, Washington, DC 20590, or call the 1oll-free Vehicle
Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-9153), or go to http://222 safercar.gov

Sincerely,

Sandy McGilvray
Office Manager

~TELEPHONE: 508-792-2878~ ~FAX: 508-797.9388~



