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20 Eskow Road, Worcester, MA 01604 

Seplembe 16, 2008 

Pope County Library
 
Altcllti,ll1: Judy Mays, Director
 
1 16 .Ea,'! 3rtl Street
 
Ru~sell ilk, AR '1280 I 

RI:::: R·con Corporation ReCBI1 #07E-095 - Threshold Warning System on Wheelchair Li A 

Dear Ms Mays: 

Thi::; notice is sent t you in accordance with the requirements of the ational High'\luy Trafftc 

and 'vtotor Vehicle S~fety Act. 

lor ney Body Works, Inc. has decided that cenain MY 2006 B180 (Frei 7htliner ~'1 ISS) 
bookmobile step vailS equipped with Ricon Model S2005 wheelchair lith fail to comply wit h th; 
requirements of Fedel'al Motor vehicle .~af:e[y Standard 0.404, "Platform Li' lnstallatiolls in Motor 
Vehicles." This decision was based on informa.tion provided by the Ricon Corporation The threshold 
warning signal may not activate when a certain point on the threshold area i~ encroached. 

You", bookmobile wheelchair lift is affected. For this reason we ask that you arrange for service 
to' correct the condition itho1.lt delay. The service and required parts as described in thi. kttcr will be 
provided free of charge. ContacC Rico" COI'porato" at 1-818-267-3000 or Moron. BOl YWor~ at 1­
508-792-2878 to locate the ne~rcst ~ervjce center. 

To correct this condition. your nearest Ricon Dealer or service center will repla e lite Threshold 
W~rning System metal covers and optical sensor mounting retainer::;. Ricon will provide ,I kit f:lr field 
replacement. at no charge. 

Contact your Ricon Dealer or service cent"f as soon as possible to schedul an apr-ointlllent for the 
free service 

(fRicon Fails or IS unabl to rework this noncompliance without charge and i1hin:l re,sonable 
time please submit a ritten complaint to the Administrator, . adonal Highway Traflic Sa [dv 
Administration, 1200 . ew Jersey Avenue, SE, Washington, DC 20590; or 11 the to"~frc( Vehicle 
Safety Hotline at 1-888-327-4236 (n'v: 1-800-424-9153); or go to http://222.safercar.golJ 

Sincerely, 

----~----/-~ /l.~______ 
./~ ~ /£/f---' ~ 

.---.
 
Sandy cGilvray
 
om e Manager
 

"TELEPHONE: 508-792·2878- -FAX: 508·791·9388­


