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Copy of Letter to Owner
- SBubject: FCCC XC Chassis Power Steering Filters

This notice fs-sent fo-yol in actordante with: the reguirements of the National Traffic and Motor Vehicle Safety
Act. This notice is also:sent.in accordanca with the Canadian Métor Vehicles Safety Act.

Daimler Trucks North America. LLE, on behalf of its wholly ¢
Corporation, has decided that a defect which refates:tg tiotor veh
Chassis XC motor home chassis manufactured between February
inline power steering fitter.

The.inline power stearing fiter may tiecome plugged due 10 a failtire.of the Screen to adhere  the filter hausing,
Causing arise i return line pressure. This mey lead to a hose separation from the filter or the steering gear fitting,
resulling. in-a sudden los, :ring fluid and power assist. A sudden loss of steering assist in a motor fome
may be a problem for certain drivers and could lead to a vehicle crash.

Affected filfers will e replaced with & larger filter.

Parts are now available for authorized dealers to ord
recall performed and 16 ensure that parts are availal
www. FreightiinerTrucksicom or contast the Wairanty Canipa

Witen you contact your dester, refer fo campalgn number FLE17A. Qnoe kit(s) are received at the dealership, the

Recalf will take approximately an hour and a haif and will Be perfermed at no-charge o you.

tMP@R}TAﬂT_: When the Recall has been completed, please ensure that a label has been affixed to your vehicle
referencing FLETTA.

If you do' nat own-the vehicle that corresponds to the identification number(s) which appears on the. Recall
Notification, please returr the notificalion to the Warranty Campaigns Depaitment with any information yout ¢an
furntish: thal will assist ug in locating the present owner. If you have leased this vehicle, Federal law requiresthat

you forward this notice 10 the lessee within 10 dayé. If you are a subisequent stage manufacturer, Federal jaw
requires that you farward this notice to your distributcrs and refail sutlets within five working days. If you haye-paid
to have:this recafl condition gorrected prior to this hotics,. you may be eligible t6 receive reimbursement; Please
see the reverse side of this.notice for-details, '

Q;g.u_hsi_(;{iar;y, Freightliner Custom Chassis
safety ekists on specific Freightliner Custom
44, 2005, and May 17, 2006, with a certain

' maciyour -gig_thorized dealer to arrange to have the
the dealership. To'focate a dealer, search online at
ignis:Department fr assistance,

If you are not able 16 have the defect remedied without charge and within a reasenable time, which is
not longer than: BO- days’ affer you: tender the vehicle for repair, please contact the Warranty Campaighs
Department at-{800). 547-6712; 7.00 am. to 4:00 p.m. Pacific Time, Monday through: Friday, e-mail address
WarrantyCampaigns@freightliner.com, or the Customer Assistance Center at (800) FTL-HELP ori{(800) STL-HELP.
aftét normal business hours. You may also wishto submit a complaint fo the Adminisirator, Nationat Highway Traffic
Safety Administration, 1200 New Jersey Avenue, SE., Washinglon, DC 20590;.0r call the Vehicle Safety Hoftline
af (888) 3274236 (TTY: 800-424-9153); or to htip:iwww.safercar.gov. If your vehicle is involved in the Canadian
portion, yau may wish fo notify Transpert' Canada; ASFAD, Place de-Ville Tower €, 330 Sparks Street, Ottawa,
ON K1A ONS, or phone {800) 333-0510. ’ '

We regret any inconvenience:this.action may cause biit feel certain:you understand our interest in motor vehicle
safety. ' '

WARRANTY CAMPAIGNS DEPARTMENT
EBaclogire
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“Reimb&rs}emer%tg Customers: for Repairs
Performed Prior to Recall
If you: have already paldto have this ‘reca{i."_eénaitiéa“Wf@@g_mu"mw be eligible to receive reimbursement.
Requests for relmburserient may include paits. and labor. Reimbirsemant may be limited 1o the amount the
repair would have cost-if completed by an duthorized Daimler Tracks North America LLC dealer. Tre following
documentation-must be'presented fo your dealer for consideration for relinburssmant,
Please provide origingl or clear topies of all recelpts, invaices, and repair orders that show:

* The name and address of the-person who paid for the répair

* The Vehicle Identificaton Number (VIN).of the vefiicle that was repaired.

+ What problem oceurred, what repair was. done, wihien the repsir was dorie.

* Who répaired the velicle,

* The total cost of the repair expense tat is being claimed..

* Proof-of payrrignt for the repair (Such as the f;ﬁni-aq&b&iﬁé of a cancsiled check o4 credit card receipt).
Reimbursement will be made by.check from your Daimler Trucks Notth Ametica LLC dealer.
Please speak with your Daimier Triicks North. America; LLC authorized dealer concerning this matter.





