Industries Ltd.

Phil Nickel -

Warranty & Service Manager
302 Portage Ave.

Saskatoon, SK. S7J 4C6

Bus: 800-364-0189

Bus: 306-934-6578

Fax: 306-934-7085

E-mail: philn@pleasureway.com

August 29, 2008
Attention: Patricia Wallace - 202- 366~ 3882

Recall # 08V-421
Please find attached the updated copy of the updated copy of the customer

letter and a copy of the envelope.
If you have any concerns please contact Phil Nickel.

Phil Nickel for Pleasure-Way

PLEASURE-WAY



PLEASURE-WAY

INDUSTRIES Litd.
302 Portage Ave, Saskatoon, SK. S7J 4C6
Bus: 800-364-0189 or (306) 934-6578 Fax: 306-934-7085
E-mail: philn @pleasureway.com

SAFETY RECALL # 08V-421

Dear Customer:

This notice is sent to you in accordance with the requirements of the National
Traffic and Motor Vehicle Safety Act.

Pleasure-Way Industries Ltd. has decided that certain model year 2007-2008 motor homes
fail to comply with the requirements of Federal Motor Vehicle Safety Standard #108
“Lamps, Reflective Devices and Associated Equipment.” The rear hitch mount tire carrier
impedes the visibility of the driver side rear tail, brake and signal light at a 45-degree angle.
Poor visibility of the driver side rear tail, brake and signal light may increase the risk of a
rear end collision.

Please take this notice as well as the attached instructions to your nearest Pleasure-Way
Dealer or Vehicle Service Facility for immediate removal of the Hitch Mount Spare Tire
Carrier. Have your dealer or service facility contact Phil Nickel at Pleasure-Way Industries
1-800-364-0189 for instructions and payment arrangement. The service will be at no charge
to the Pleasure-Way owner.

This work will take .5 hour to complete. However, additional time may be required
depending on how the dealer appointments are scheduled.

Pleasure-way is currently working on an alternative lighting solution to accommodate the
spare tire carrier. Pleasure-Way will inform you when the solution is appreved and when
parts are available to complete this process.

Pleasure-Way regrets any inconvenience this may cause and appreciates your participation
in this recall. “If after contacting your dealer, you are still not satisfied we have done our best
to remedy this condition without charge and within a reasonable time, you may wish to write
the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey
Avenue, SE., Washington, DC 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-
4236 (TTY: 1-800-424-9153); or go to htip://www.safercar.gov.”

V.LN.#

Sincerely

Phil Nickel for Pleasure-Way Industries Ltd.

** If your Name or Address is not correct, or if you are no longer the owner of this vehicle,
contact Pleasure-Way Industries Ltd. (800) 364-0189
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