FTCA, IncC.

258 Beacon Street
Somerset, PA 15501

IMPORTANT RECALL INFORMATION

Dear Valued FTCA, Inc. Customer:
This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act.

FTCA, Inc. has decided that a defect which relates to motor vehicle safety exists in certain vehicles it manufactured
equipped with Dometic refrigerators. This decision was based on information provided by the Dometic Corporation.

FTCA, Inc., has been advised by the Dometic Corporation that certain Dometic refrigerators installed as original
equipment in certain FTCA, Inc. recreational vehicles (formerly manufactured as Fleetwood Folding Trailers) may
contain a defect that relates to motor vehicle safety.

The refrigerators may experience a leak of pressurized coolant solution, which may result in a vehicle fire under
certain specific conditions.

On the basis of Dometic's determination, FTCA, Inc., decided that a safety defect, which relates to motor vehicle
safety, might exist in certain recreational vehicles equipped with the identified Dometic refrigerators. Therefore
FTCA, Inc., is submitting the enclosed Defect Information Report pursuant to 49 CFR Part 573 of the code of
Federal Regulations.

Federal regulations require that any vehicle lessor receiving this recall notice must forward a copy of this notice to
the lessee within ten days.

If you had this repair performed before you received this letter, you may be eligible to receive reimbursement for the
cost of obtaining a pre-notification remedy of the problem associated with this recall. For more information contact
the Dometic Corporation at 1-888-446-5157

We regret any inconvenience that this action may cause you. However, we are concerned about your safety. If your
dealer fails or is unable to remedy this defect without charge and within a reasonable time, you may submit a written
complaint to the:

Administrator
National Highway Traffic Safety Administration
1200 New Jersey Avenue SE
Washington, DC 20590
Or

Call the toll-free Vehicle Safety Hotline at 1-888-327-4236; (TTY: 1-800-424-9153); or go to http://www.safercar.gov
If you have any questions, please contact the Dometic Corporation at 1-888-446-5157.

Sincerely,

FTCA, Inc.
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