July 2008

Dear General Motors Customer:

This notice is sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

General Motors has decided that a defect, which relates to motor vehicle safety, exists in
certain 2008 model year Chevrolet Express and GMC Savana one way rental fleet van model
vehicles, equipped with a 6.0L V8 engine, 4L80E transmission, 4.10 axle and 75 MPH (121
KPH) governor. As aresult, GM is conducting a safety recall. We apologize for this
inconvenience. However, we are concerned about your safety and continued satisfaction with
our products.

IMPORTANT
e Your vehicle is involved in safety recall 08218
e Schedule an appointment with your GM dealer.
e This service will be performed for you at no charge.

Why is your These vehicles have a condition in which the transmission may be
vehicle being damaged due to first gear engagement at highway speeds and then
recalled? does not transmit power with D4 or R selected. This may be

preceded by engine shutdown if your vehicle exceeds 81 miles (130
kms) per hour in certain driving conditions. Your vehicle may be
stranded on or near a highway, increasing the risk of a crash.

If the engine has shutdown, it can be restarted. In some cases, the
transmission will not function in any gear. In most cases, if you shift
to a lower gear, the vehicle will have a limited operating capability,
depending on loads and the extent of transmission damage.

What will we Your GM dealer will reprogram the Transmission Control Module

do? (TCM) and Engine Control Module (ECM). This service will be
performed for you at no charge. Because of service scheduling
requirements, it is likely that your dealer will need your vehicle
longer than the actual service correction time of approximately 30
minutes.

If your vehicle is within the New Vehicle Limited Warranty your
dealer may provide you with shuttle service or some other form of
courtesy transportation while your vehicle is at the dealership for this
repair. Please refer to your Owner’'s Manual and your dealer for
details on courtesy transportation.



What should
you do?

Do you have
guestions?

You should contact your GM dealer to arrange a service
appointment as soon as possible. Bring the enclosed customer
reply form with you when you visit your dealer. The form identifies
the repairs required. If you no longer own this vehicle, please let us
know by completing the form and mailing it back to us.

Drivers should use the transmission and brakes to keep the vehicle
speed below 75 miles (121 kms) per hour or the posted speed limit,
whichever is lower.

If you have questions or concerns that your dealer is unable to
resolve, please contact the appropriate Customer Assistance Center
at the number listed below. More information about this recall can
be found at the Owner Center at MyGMLIink,
http://www.gm.com/recall.

Division Number Text Telephones

(TTY)
Chevrolet 1-800-630-2438 1-800-833-2438
GMC 1-866-996-9463 1-800-462-8583
Guam 1-671-648-8450

Puerto Rico — English | 1-800-496-9992

Puerto Rico — Espafiol | 1-800-496-9993

Virgin Islands 1-800-496-9994

If after contacting your dealer and the Customer Assistance Center, you are still not satisfied

we have done our best to remedy this condition without charge and within a reasonable time,
you may wish to write the Administrator, National Highway Traffic Safety Administration, 1200
New Jersey Avenue, SE, Washington DC 20590, or call the toll-free Vehicle Safety Hotline at
1.888.327.4236 (TTY 1.800.424.9153), or go to http://www.safercar.gov.

Federal regulation requires that any vehicle lessor receiving this recall notice must forward a
copy of this notice to the lessee within ten days.

Enclosure
08218

Scott Lawson
General Director,
Customer and Relationship Services





