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 JENSEN TRAILERS / JENSEN ENTERPRISES LTD. 
 811 North 13th Street, Humboldt, IA  50548 

 July 8, 2008 
 
Dear Jensen Trailer owner: 
 
This notice is sent to you in accordance with the requirement of the National Traffic and 
Motor Vehicle Safety Act. 
 
Jensen Trailers, in conjunction with Dometic Corporation, has decided that a defect 
which relates to motor vehicle safety exists in certain 2003 – 2006 specialty vehicles 
equipped with refrigerators manufactured by Dometic. 
 
PROBLEM DESCRIPTION AND CONSEQUENCES:  After some period of use, a 
fatigue crack may develop in the boiler tube of the covered refrigerators that may release 
a sufficient amount of pressurized coolant solution into an area where an ignition source 
may be present.  If this were to occur under certain conditions, the coolant could ignite 
and result in a fire. 
 
WHAT DOMETIC WILL DO:  Dometic will provide owners of all covered refrigerators 
a rework for the potential defect at no charge for parts or labor.  The rework involves the 
installation of a secondary burner housing, and certain fuses that will prevent this 
condition from leading to a fire outside the burner area.  The kit was created with ease of 
installation in mind, and a thorough installation guide, including photos, is included in 
every individual packet.  All parts are included in the kit, and no unusual tools are 
necessary.   
 
WHAT YOU SHOULD DO:  Call your local RV servicing dealer for an appointment to 
have Dometic’s recall kit installed on your refrigerator. The parts are now available from 
Dometic, and your local RV servicing dealer is best equipped to obtain parts and provide 
service to ensure that your vehicle is corrected as promptly as possible.  If you, however, 
take your vehicle to your dealer on the agreed service date, and they do not remedy this 
condition on that date or within three (3) days, we recommend you contact the Dometic 
customer service department by calling 1-888-446-5157.   
 
After contacting your dealer and the Dometic customer service, if you are still not able to 
have the safety defect remedied without charge and within a reasonable time, you may 
wish to write the Administer, National Highway Traffic Safety Administration, 400 
Seventh Street SW, Washington, DC  20590, or via their website, www.safercars.gov , or 
call the Vehicle Safety Hotline at 1-888-327-4236 (TTY:  800-424-9153). 
 
We are sorry to cause this inconvenience; however, we have taken this action in the 
interest of your safety and continued satisfaction with our products. 
 
If you have any questions, please do not hesitate to contact the undersigned at 800/383-
6017. 
 
Sincerely, 
 
 
Walter Jensen, President 


