
 

OWNER’S LETTER  (typical owner’s letter) 
 

Dear Nissan Owner: 
 

This notice is sent to you in accordance with the requirements of the National Traffic and 
Motor Vehicle Safety Act.  Nissan has decided that a defect that relates to motor vehicle 
safety exists in some 2005-2006 Model Year Nissan Titan and Armada manufactured 
between March 17, 2005 and August 21, 2006.  (Also, certain 2004 Model Year Nissan 
Titan and Armada are included if the air conditioning condenser fan was replaced after the 
vehicle was originally purchased.) Our records indicate that you own or lease a Model Year 
2005-2006 Nissan vehicle identified by the VIN on the cover of this notice.  (For Model Year 
2004 vehicle owners, our records indicate that you own or lease a vehicle that may have 
been repaired using one of the affected replacement fans.) 
 
Reason for Recall 
 

The air conditioning condenser fan motor in your vehicle may have been manufactured out 
of specification, allowing for excessive water intrusion and inadequate drainage of 
moisture.  If enough moisture accumulates in the motor, corrosion may occur, leading to 
increased temperature in the motor.  Because of the motor’s unique structure, this 
increased temperature could melt its wiring insulation and other plastic components and 
ultimately result in a fire. 
 
What Nissan Will Do 
 

1. Your Nissan dealer will inspect, and as needed, install a special protector kit on the 
existing air conditioning condenser fan to eliminate a potential for a fire to occur. 

 

2. In addition, to ensure your continued satisfaction with the air conditioning system in your 
vehicle, Nissan will test your air conditioning condenser fan motor to ensure that it is 
functioning as designed.  If necessary, the motor will be replaced with a new one. (If a 
new motor is installed, the protector kit is not needed.) 

 

This free service should take about 2 hours to complete, but your Nissan dealer may 
require your vehicle for a longer period of time based upon the workshop schedule, or parts 
availability.  
 
What You Should Do 
 

Contact your Nissan dealer at your earliest convenience in order to arrange an appointment 
to have your vehicle repaired. To ensure the least inconvenience for you, it is important that 
you have an appointment before bringing your vehicle to the dealer for repairs. Please 
bring this notice with you when you keep your service appointment. Instructions have been 
sent to your Nissan dealer.  
 
Warranty Extension 
 

Nissan has extended your vehicle’s 2004-2006 Nissan New Vehicle Limited Warranty as it 
applies to the Air Conditioning Condenser Fan Motor to 84 months or 100,000 miles, 
whichever comes first from your vehicle’s in-service date.  Please remove the sticker 
located on the bottom of this letter and place it on the cover of your Nissan Warranty 
Information Booklet to remind you of the warranty extension, should you ever need to use 
it.  
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If you have previously paid to have your condenser fan motor replaced prior to this 
campaign, you may be eligible for reimbursement of the related expense. Please contact 
the National Consumer Affairs Department for instructions.  National Consumer Affairs 
Department, Nissan North America, Inc., P.O. Box 685003, Franklin, TN 37068-5003. The 
toll free number is 1-800-NISSAN1 (1-800-647-7261).  
 
You may also submit a complaint to the Administrator, National Highway Traffic Safety 
Administration, 1200 New Jersey Avenue, SE., Washington, DC 20590; or call the toll-free 
Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-9153); or go to 
http://www.safercar.gov. 
 
Federal law requires that any vehicle lessor receiving this recall notice must forward 
a copy of this notice to the lessee within ten days. 
 
Thank you for your cooperation.  We are indeed sorry for any inconvenience this may 
cause you. 
 
  

Nissan has extended your vehicle’s 2004-2006 
Nissan New Vehicle Limited Warranty as it applies 
to the Air Conditioning Condenser Fan Motor to 
84 months or 100,000 miles, whichever comes 
first from your vehicle’s in-service date.  All other 
warranty terms, limitations, and conditions 
remain unchanged. 

 
 
 

Peel and stick label 
into warranty book  
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