February 18, 2009

SAFETY RECALL NOTICE

Dear Supreme Customer:

This notice is sent to you in accordance with the requirements of the National Traffic and
Motor Vehicle Safety Act.

Supreme Corporation has determined a defect that relates to motor vehicle safety existsin
certain Spartan Service and Cargo Bodies manufactured between January, 2006 to June,
2008.

I''"MPORTANT !

Y our Spartan Service and or Spartan Cargo body is being
recalled.

Y ou should contact your nearest or local dealer to make
arrangements to schedule your vehicle for repair. Attached is
alist of shops approved by Supreme Corporation to perform
thisrepair.

Thisrecall notice applies to a potential defect in the bonding of the roof skin to roof rail
extrusion and roof rail extrusionto sidewall. Thereisa potential that while the vehicleis
in operation parts of the roof skin or roof itself could delaminate or dislodge. A potential
for death or seriousinjury existsto other vehicles or the general public should any part of
your vehicle become unbonded.

A remedy free of chargeisavailable for your vehicle and the repair shops (see attached
list) have the repair procedure to repair your vehicle. The repair procedure will take
approximately 1hr. to complete. The repair involves adding smooth aluminum rivetsto
the outer edge of the roof perimeter. Additionally, fasteners will also be added through
the rear roof castings and also to the lower leg of the roof rail through the FRP walls at
the sides.

If you no longer own the vehicle please forward any bill of sale or transfer of title
information to Supreme Corporation. Our mailing addressis:

Attn. Warranty Department
Supreme Corporation

2581 East Kercher Road
Goshen, IN 46527

Or call Toll Free— 1-800- 557-2785 between the hours of 8:00 am. to 4:30 p.m. Monday



through Friday Eastern Standards Time.

If you have already paid to have your roof skin, roof rail extrusion or roof rail extrusion
to side wall repaired for this condition, you may be eligible for reimbursement of the
charges you paid for the repair or replacement, as applicable. To learn more about what
you need to do to obtain reimbursement, follow the enclosed instructions or again, call 1-
800-557-2785 between the hours of 8:00 am. to 4:30 p.m. Monday through Friday
Eastern Standards Time.

If after attempting to have your vehicle repaired you believe you have not been able to
have your vehicle remedied without charge and within a reasonable amount of time, you
may submit a complaint to the Administrator, National Highway Traffic Safety
Administration, 1200 New Jersey Ave., S.E., Washington, D.C., 20590; or call the toll-
free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-9153); or go to

http://www.safercar.qov.

We apologize for any inconvenience this safety recall may cause, but your safety is our
first concern.

Sincerely,

Kevin Walker

Supreme Corporation


http://www.safercar.gov

