
     
         
 
 
 
 
 

 
 
TO:   Owner                                                                                                      July, 2008 
               Address   
               City, State Zip Code 
             
CHASSIS ID:                                                     DAMON UNIT:    
 
SUBJECT: Damon Recall # 08-124 (NHTSA Recall No. 08V-255) 
  
This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle 
Safety Act. 
 

REASON FOR THIS RECALL 
Damon Motor Coach has decided that certain 2006 and 2007 chassis with a 22,000 GVWR and 22.5” 
tires fail to conform to the requirements of Part 567, “Certification.”  There is an error in the Federal 
Certification Label.  The metric and English values for the tire air pressures were inadvertently switched. 
The labels read 90KPA / 620PSI and they should read 620KPA / 90PSI. 
 

WHAT WE WILL DO / WHAT YOU SHOULD DO 
A label is enclosed for you to complete this recall.  Please remove the original label and apply the new 
enclosed label. The label is located in the overhead cabinet on the driver’s side of the Challenger and 
Intruder models and under the Plexiglas door next to the driver seat on the Outlaw models.  If you feel 
you are unable to perform this recall, please contact a Damon dealer and arrange for your unit to be 
corrected. The correction will be performed at no charge to you.  We estimate this repair will take a few 
minutes to complete.   
 
The enclosed document will serve as authorization and claim form to have the correction made.  If you no 
longer own this vehicle or for any reason cannot have this recall service performed, please fill in the 
appropriate information and return the postage-paid card to us promptly.  Should you require any special 
assistance in obtaining this service or have any questions, please call our toll-free number 1-800-860-
3812.  If, you paid to have this service done before the date of this letter, Damon is offering a refund.  To 
receive the refund, please submit your paid original receipt to Damon, PO Box 2888, Elkhart, Indiana 
46515. 
 
After contacting your dealer and the Damon Customer Service Department, and you are still having 
trouble getting your vehicle remedied or that there has been an unreasonable delay in securing repairs, 
you may submit a complaint to:  Administrator, National Highway Traffic Safety Administration, 400 
Seventh Street SW, Washington, DC  20590 or call the Vehicle Safety Hotline toll free at 1-888-327-4236 
(TTY: 1-800-424-9153); or go to http://www.safercar.gov.  Federal Regulations require any lessor 
receiving this letter to forward it to the lessee within 10 days. 
 
Your safety and satisfaction with your Damon product are important to us and we regret any 
inconvenience to you. 
 
Sincerely, 
 
Damon Corporation 


