
July 30, 2008 

RE: Recall P045 - Rotary Coupler Wiring Fracture 

Vehicles Affected: Land Rover LR3 and Range Rover Sport 

Model Year: 2005 - 2006 

Dear Land Rover Owner, 

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety
 
Act. Land Rover has decided that a defect which relates to motor vehicle safety exists in certain 2005-2006
 
model year LR3 and 2006 model year Range Rover Sport vehicles. Your vehicle is part of this Recall action.
 

What is the concern?
 

Through ongoing quality data analysis, Land Rover has identified a concern on a number of 2005 - 2006 model
 
year LR3 and 2006 model year Range Rover Sport vehicles built between November 2004 & December 2005
 
where the supplementary restraints system (SRS) warning light may illuminate.
 

The wiring that connects the rotary coupler to the driver's air bag module may fracture leading to an intermittent
 
open circuit as a result of relative motion between the rotary coupler and the steering wheel hub The SRS
 
warning lamp will illuminate when circuit high resistance is detected by the supplementary restraints system. In
 
the event of a collision of sufficient severity, the driver's airbag may not deploy correctly, increasing the risk of
 
injuries to the driver.
 

Vehicle safety for normal use is not compromised. The SRS is, as its name suggests, supplementary. The
 
primary safety system is the correct use of the seat belts. The SRS is only called into operation when there is a
 
collision of sufficient severity. This condition is unique to the driver's airbag; no other aspect of the SRS is
 
impacted. The SRS warning lamp notifies the driver of a potential concern with the SRS and the driver is strongly
 
advised to seek Retailer assistance should the SRS or any other warning lamp be illuminated. All vehicle
 
occupants should use the seat belts fitted or approved child restraints in the case of babies and younger children
 

What will Land Rover and your Land Rover Retailer do? 

An authorized Land Rover Retailer will perform a modification to improve the alignment of the steering column 
switch mounting platform and to provide assured clearance between the cowl and the rotary coupler face. 
Retailers will also be instructed to inspect the rotary coupler's drive peg sleeve and, jf necessary, replace with the 
latest ribbed design. The work will be carried out free of charge. 

What should you do? 

Please contact your Retailer at your earliest convenience to schedule an appointment to have Recall P045 
completed on your vehicle 

How long will it take? 

The repair process should take no longer than half an hour, although your vehicle may be required for a longer 
time due to service scheduling requirements. 

Attention Leasing Agencies:
 

Federal regulations require that you forward this Recall notification to the lessee within TEN days.
 

Moved or no longer own a Land Rover?
 

If you are no longer the owner of this vehicle, Land Rover would greatly appreciate the name and address of the 
new owner (if known); please fill out and return the enclosed return postage-paid card. 

Jaguar Land Rover North America, LLC 

555 MacArthur Boulevard 
M hwah, NJ 07430 

Telephone: 800-637-6837 
Fax: 201-760-8514 



What should you do if you have already paid to have this repair completed?
 

If you meet all the following requirements, you are eligible to receive reimbursement:
 
1. You own or have owned a 2005-2006 LR3 and lor a 2006 Range Rover Sport. 
2. You have paid to replace the rotary coupler for this defect. 
3. The repair was performed before July 31, 2008. 
4. You have an original or legible copy of the paid repair order or invoice showing: 

• Descri tion of the concern reported 
• Itemized parts and labor charges 
• Vehicle model, year and the vehicle identification number 
• Repair date 
• Repair mileage 
• Name and address of the authorized Land Rover Retailer or licensed repair shop 
• Your name and address at the time of the repair 

If you have all of the above information, present it to the Service Manager at your authorized Land Rover Retailer 
and they will arrange reimbursement of your claim. Please ensure that you retain copies of all of the paperwork 
supporting this claim 

If you have concerns 

If you experience any problems getting your vehicle repaired promptly and without charge, please contact the 
Service Manager at your authorized Land Rover Retailer for assistance. 

If you have any queries or concerns that your local Retailer cannot address, please contact the Land Rover 
Customer Relationship Center at 800-637-6837, Option 9, and one of our representatives will be happy to assist 
you. 

This Recall action is being undertaken in accordance with the legislative or industry requirements concerning 
vehicle problems. The authorities will closely monitor the response rate of this Recall Action. 

Should you have the need to contact Land Rover by mail, please use the folloWing address: 

Jaguar Land Rover North America, LLC 
AnN: Customer Relationship Center 
555 MacArthur Blvd 
Mahwah, NJ 07430 ·2327 

What should you do if you have further questions? 

Should you have any questions regarding this Recall or need assistance in locating your nearest authorized Land 
Rover Retailer, please contact the Land Rover Customer Relationship Center at: 

o 800-637·6837, Option 9 

You can also contact Land Rover bye-mail: Visit the web site www.landroverusa.com and send an email from 
the 'Contact Us' section located within the 'Company' tab 

If you are having difficulty getting your vehicle repaired in a reasonable time or without charge, you may write to 
the National Highway Traffic Safety Administration at: 

Administrator, National Highway Traffic Safety Administration
 
1200 New Jersey Avenue, SE
 
Washington, D.C. 20590
 

You may also call the toll-free Vehicle Safety Hotline at 888-327-4236 (TIY: 800-424-9153), or log on to 
www.safercar.gov to submit a complaint electronically. 

We appreciate your confidence in our product and wish to do everything we can to retain that confidence. We ask 
that you please treat this matter with the urgency it requires. Land Rover regrets any inconvenience this Recall 
may cause and thanks you for your co-operation. 

Sincerely 

Stephanie P. Lutz 
Customer Satisfaction Manager 
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