SPORT TRAILERS

271 SOUTH “I” STREET
SAN BERNARDINO, CA. 92410

(909) 888-5003 Fax (909) 8880133
E-mail sporttratiers@@verizon.net

New Malting August 11™, 2008

Subject:  Sport Trallers and Dometic Refrigerator Recall. NHTSA Recall Campaign Numbers 08E-076
(firest mailing) and OBE-032 (new malling).

Dewr Valued Customer:

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle
Safety Act.

REASON FOR THIS RECALL

Sport Trallers has decided that a defect which relates to motor vehicle safety axists in certain vehicies it
manufactured equipped with Dometic refriperators. This decision was based on information provided by
Dometic Corporation that a defect exists in some of the refrigerators that Dometic menufactred between
April 1997 and May 2003 (frst malling 06E-076), June 1 of 2003 and September 30 of 2006 (new malling
08E-032), for instefiation in recreational vehikles. Sport Trallers installed these refrigerators in recreational
vehicies that it manufactured from Apdl 1997 to November 2002 (first maliing 0BE-076), and June 2005 to
Februgry 2006 (new malling 0BE-032).

The Problem:
A fatigue crack can develop in the boller tube of the identified refrigerators, which can permit the release of

pressurizad coolant solution. if this sohution I8 exposad to an ignition source under cartain specific
circumetances, it can result in a vehicle fire.

Affected Units:
The potentially affected refrigerators have the following model mambers:
NDR 1062, RM2652, RM2662, RM2063, RM2852, RM2682, RMJ062, RM3663, RM3862, RM3863

The powsibly alffeciad units have sorial numbers boginning with the following combinalions:

7120000 through 75230000¢ 320x000cx through 352300000
801x000¢ through 85200000 4010000 through 4520000
9010000 through 95200000 5010000¢ through 55230000
00100t through 0520000¢ 60 1aoonx through 8380000

if you own one of the above untts, it requires immediate sefvice and continuing use could pose a potential
safely hazard.
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WHAT WE WiLL DO

Sport Trallers, in cooparation with Dometic, wilt provide owners of all covered refrigeratons a rewark for the
potential defact at no charge for parts or labor. The rework consiats of secondary burner housing, a thermal
fuse and & meit fuse.

WHAT YOU SHOWLD DO

How Do | Know K My Refrigerator is Belng Recalied?

1) Find your refrigerators model and serial numbers by opening the refrigerator door and looking for the
sticker attached to the side wall of the interior, See the photo instructions included in this malling for
the exact location of the sticker.

2) Call 1-888-448-5167 or go to www.DometicUSA.com $0 confmm if your refrigerator fs affectad by
the recall.

What to Do:
1) Tum the refrigerator off kimmediately f you nolice any of the following indicators:
Loskage or staining at the back of the refrigerstor.
Yellow residue at the back or sides of the refrigerator.
The smell of ammonia.

Refrigarator does not property cool.

Any unit found to have one or more of the charncteristics mentioned ahove MUST be shut
down and not opansted unil! the unit is fixed and the recall rewisrk scdministersd.

For sy unit that doss fall within the recall population, but does not exhibit any of the four
indicators mentioned in i, consider the following:

2) Do not operate your refrigerator on LP gas.  Switching 10 electric power lowers the incident rate
sssocialed with LP gas. f you own & 3-way refrigerator, nunning the unit on 12-volt power casvies the
teaet rink of all. 3-wey refrigerators have model numbers that end in “3".

Dametic recommends that the unit not be operated on eleciric uniess absolutely necessary untll your
~ unit hes been serviced. i you choose 10 operste your unit on slectyic power prior to the recall

rework, you must inspect the burner area weekly for any of the indicators referenced in
number 1 above.

3) Domelic recommens that you tum off the gas vaive at the back of your refiigerator. DO NOT,
however, altempt to disconnect the gas supply. Instructions on how to tum off the gos vaive are
includad in this erwelope.

4) i you must operate your refrigerstor on slectric, DO NOT operate your refrigarator while in traneit or
while cccupants ane SpeeD.

5) The rework kit is available. Please call your preferred service center to set up an appointment. For
help in locating a service center, or for the most up-to-date recall infformation, call 1-888-448-5157.
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Please do not simply go t© » denler or service center without an appolitiment, since some
facHiitiew will not be performing this work, and the ones that are doing the work will need to
obtain the spproprists parts from us. Please bring this letter with you at the time of your
scheduled service.

8) If the repair faciilty fails or is unable to rework this noncompliance without charge and within a
reasonable ima, please contact us at the number provided above o we can alfempt 10 rescive the
problem. You may siso submit a written complaint 1o the Administrator, National Highwey Traffic
Safety Administrstion, 1200 New Jorsey Avenue, SW, Washington, DC 20590; or call the toll-free
Vehicie Safety Hotline st 1-888-327-4236 (TTY: 1-800-424-9153); or go to http://iwww.safecar.gov,

7) If you previously paid to repaiv or replace 2 Domelic refrigerstor that falled due o this defect, you can
be reimbursed for your costs pursuant t0 Dometic's Pre-Notificsion Relmbursement Program. To be
eligible for reimbursement under that Program, you must complate and subemit the requined form and
provide the necessary documentation. The Program and form can be obtained by calfing
1.888-446-5157,

¥ You No Longer Own This Recreationsl Vehicle:

if you are no longer the owner of the recresdional vehicie, we would greatly appreciate you furnishing us with
the name and address of the new owner by caling 1-888-446-5157.

You May Receive More Than One Mailing in Regards To The Recalt:
To reach s many customers as possible, Spart Trallers and Dometic wit each send notifications in regards

to this recait. Be advised that though you may receive raultiple notifications, all pertain to this same, single

Your safety and satisfaction with your Sport Trallers product are important to us and we regret any
inconveniance 0 you.

T <

Sport Trallers
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The Value

Dometic Corporation has announced a voluntary recall of two- .
door refrigerator units manufactured between June 1, 2003 and
September 30, 2006. In order to minimize potential costs and
Inpconveniences for your company, Dometic has contracted with
Stericycle ExpertRECALL to assist in managing this event.

Stericycle ExpertRECALL's proven experience brings value added
solutions to every recall situation:

« Stericycle recall services will be billed to and paid directly by
Dometic Corporation.

+ The 800# for this recall assures that alt customers receive a
common and correct message regarding the recall.

» Customer notifications and their responses (or lack of response)
are tracked and documented in Stericycle's web-accessible
system,.. making it easy for you to accumulate information for your
required quarterly reports to NHTSA.

+ Timely reimbursement for repairs increases dealer satisfaction and
helps you to maintain quatity relationships.

Should your company need assistance, let Stericycle ExpertRECALL
guide you through the entire recall process to protect the public,
protect your brand and efficiently close out your event while
limiting liability and risk.

For additional information please contact:
Howard Aughinbaugh
National Account Manager - Consumer Events
317-860-1163 or haughinbaugh®stericycle.com




OEM NOTIFICATION: Dot e Volunt ot s

@ Dometic

Dear Valued Customer:

IMPORTANT RECALL INFORMATION
PLEASE RESPOND IMMEDIATELY
RECALL CAMPAIGN NO. 08E-032

1 am writing to inform you of a voluntary recall campaign with respect to a potential safety-related defect in certain two door
refrigerator units manufactured by Dometic, LLC {*Dometic”) between lune 1, 2003 and September 30, 2006 and to advise you
of what Dometic will do and what you should do with respect to this recall. This is an expansion of Dometic’s previous recall, an-

nounced in August of 2006,

Dometic has created a program that minimizes the strain on your organization’s resources and personnel, minimizes your admin-
istrative costs, and creates a closed-Joop data flow. We have retained recall expert Stericycie Incorporated {*Stericycle”) to assist
involved original equipment manufacturers in this campaign if they make the election, all at Dometic’s cost. information regard-
ing Stericycie is enclosed with this letter (Enclosure No. 1). Information regarding this election is set forth below.

COVERED PRODUCTS

The following is a list of the specific model numbers of the refrigerators covered by this recall. Qur records indicate that some of
those refrigerators may have been installed as original equipment in recreational vehicles manufactured and sold by your com-
pany. See the instructions for finding the serial number of the fridge on the lower right corner of this page.

The refrigerators being recalled have one of the following model numbers as well as one of the following serial numbers:

MODEL NUMAERS:
NDR1062, RM2652, RM2662, RM2663, RM2852
RM2862, RM3662, RM3663, RM3862

SERIAL NUMBERS:

3200xxx through 35230000 40 oooo: through 45 2x00a0
SO1xxuxx through 55200 601000 through 63900060
PROBLEM DESCRIPTION:

After some period of use, a fatigue arack may develop in the boiler tube of the
covered refrigerators that may release a sufficient amount of pressurized coolant
solution into an area where an ignition source may be present. Potential Ignition
sources in this area include the refrigevator’s propane burner and/or electric heat-
ing element. if this were to occur under certain conditions, the coolant could ig-
nite and result in a fire. On the basis of these facts, Dometic has determined that
the refrigerators may comain a defect that relates to motor vehide safety, We
have natified the National Highway Traffic Safety Administration (NHTSA) of this
determination, and we will be conducting a recall of the covered items pursuant
to Campaign No. 08E-032. To access Dometic’s original NHTSA notification, you
can view or primt a copy at www-odi.nhtsa.dot.gov/recalls/recalisearch.cfm. Type
in 08E032 in the campaign # search bax, then dick on “Document Search.”

WHAT WE WILL DO:

Dometic will offer to provide owners of all covered refrigerators a rework for
the potential defect at no charge for parts or labor, The kit is available now.
The rework consists of a secondary burner housing, a thermal fuse and a
mek fuse. A Data Collection card will be included with each kit. The installer
will fill out the card and drop it in the mail. This ensures prompt payment for
tha installer, and a closed information loop for both Dometic and the OEM.
However, as explained below, we will need your assistance in identifying the
current owners of the vehicles in question.

rWhem to find the serial and
model numbers on your

Dometic refrigerator

The serial and model numbers are both loated
on a sticker Inside the fridge door, it could be on
either side of the Interior.

Remember, the model number starts
with RM or NOR, and the serial
number is 8 digits long.

1840_0101AD
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