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SSC 80A - 2003 THROUGH 2004 MODEL YEAR COROLLA AND COROLLA MATRIX
Deér Toyota Customer: FRONT DOOR GLASS BOLTS SAFETY RECALL FOLLOW-UP NOTICE

This notice is being sent to you in accordance with the réqgirenients of the National Tratfic and Motor Vehicle Safety Act. Toyota has decided that a defect, which relates to motor vehicle safety, exists in
the driver and front passenger door glass boits of certain 2003 thiough 2004 madel year Corolla and Corolla Matrix vehicles equipped with power windows. Our records indicate that you own a vehicle
that has not yet had this condition corrected. - = =l SR . e ' RGN : :

i+ On certain 2003 through 2004 model year Corolla and Corolla Matrix. vehicles equipped with-power windows, the driver and front passenger door glass bolts may loosen and come off, causing

" the.door glass 1o separate from the window regulatar. If this condition has occurred on your véhicle, in some cases due to-the components bacoming loose.and possibly rattiing; :an abnormal noise - -
- may-be heard fram the driver and/or front: passenger:dool when operating the power.windows. In the worst case, the door glass:may separate from the window reguiator, bind and shatter.during

and/orinjury. ..

.. operation of the power windows, causing driver distraction

. Any Toyota dealer will replace the two diiver and two front passenger door glass bolts (four bolts total) with.niewly designed ones at NO CHARGE 1o you.

-Please contact your authorized Toyola:dealer to make.ari appointment to réplace the two driver and two frant passenger.door glass:bolts (four bolts total) as soon as possible. The repair:will -
fake appro_x»mately‘ ong hour.‘Howaver; qepending,upon the dealor’s work schedule, it may'be hecessary to make yourvehicle available for a longer. pericd of time. L e
We request that you present this notice 1o the dealer at the time of your service appointment. o e T R
i :yoq\;'rouidtlii_ka to update your vehicle ownership or.contact information, please: go-to www.iovota.com/ownersupdate. You will nieed your full 17-digit: Vehicle identification Number (VIN) to.input the
new information. - c LT e : : R AR ST

Your Jocal Toyola dealer will be mora thanhap%r to answer any ofggudr aomﬂon's'_'hnd set up tio., T
you may contact the Toyota Customer Experience Cei 71 Monday through Friday, 5:00 am:to 6:00 pm, Saturday 7:00 am through 4

] [ asomon B -B0I1S 10O 1]

fer this specific condition prior to receiving 'l_h'is letter, please mail a'cop'y of your. repair order, .proof-dt-ba_'yment, and

‘pm Pacific Time,

[1.YOLU 03 DeVvio DAId 10

it you have previously paid for the macément of the front door glass bolts.
proof-of-ownership to the following address for reimbursement consideration - A T o
o .Toyola Motor Sakes, U.S:A,, Inc., Toyota Customer Experiance, WC10, 19001 South Westem Avenue, Tormance, CA 90509 B .
If goy beliove that the dealer or Toyola'has failed ‘or is unable to femedy the defec within a.reasonable time, you may submit a co%aim to the Administrator, National Highway Traffic Safety
Administration, 1200 New Jersey Avenue S.E., Washington, DC 20590 or call the toll free Vehicie Safety Hot Line at 1-888-327-4236 (TTY: 1-800-424-9153), or go 10 hitp:/www.safercar.gov.
Iif you are a vehicle lessor, Federal law requires that any vehicle lessor receiving this recall notice must-forward a copy of this notice to the lessee within tan days. -
We have sant this nofice in the interest of your-continuad satisfaction with our products; and we. sincerely regret any inconvenience this condition may have caused you.

Thank you for driving a Toyota. Spanish translation on back side

Sincarely, ) n
TOYOTA MOTOR SALES, U.S.A., INC. Traduccién en esparfiol en el reverso

an appointment to perform this rmpcmnr_.Saf%B} Recall, i you require further assistance, .




SSC 80A - TORNILLOS DE LOS VIDRIOS DE LAS PUERTAS DELANTERAS DEL COROLLA Y COROLLA MATRIX, MODELOS 2003 A
2004 AVISO DE SEGUIMiENTO DE REPARACION PREVENTIVA DE SEGURIDAD
Estimado clisnte de Toyota:

Le estamos enviarko este aviso de acuerdo con los reqms:tos eslab!ac:dos én la Le Nacional de Se uridad Vehicular y del Tréansito. Toyota ha decidido que existe un defecto relacionado con la segundad del vehiculo, en jos
“tornilios de los vidrios de las puertas del conductor y det aconipanants; de cnertos ve |culos Corolla y< rolla Mamx m Ios 2003 a 2004 equlpados con vemanmas automatlcas Segin nuestros registros, usted es propletano
de un vehiculo al que todavia no se Ie .Carrigio esta oond:c»én o ) o

“En ciertos vehiculos Corolla ¥: Corolla Matnx modelos
- ¢us 8l vidrid de ia puerld se. separe del: regufad_or k

. escuche un riido anomnal proveniente de.la puert !
: vemamlla. atascarse y romperse durants Ia operacxﬁ E

‘Si-este problema e ha presentado en:su ‘vehiculo; en'algunos casos debide s que los componentes se &
T /0 del acompaiante cliande se accionan lasventanillas automaticas. En el precr de !os casos
'niam as aulamétncas causando nadrstraocién ylo lesaén al oonductor ; S

Comunlcése con sy coficasionario Toyota autorizado para
ios-en total) tan pronto corMo sea posible. La reparaczé

una hota: Sin embargo, segun la aganda de traba}o d

e! eoricesmnarlo :al vez sea neoesano dejar su veh[cu!o por més tnempo

p;m hera asténdar del Pacnﬁoo

S: /a hiublera previgmente.por el 0
el gol'm:ir::aban}t)enag oomprobaméde :

TorranceCAQOSOQ '_ - S :
al Administrador, .a ia-Administracidn Nacional de Sagundad Vial en

. 'Sucreequeelconoes:onanoo'!‘ayoianaha loirmado 5

- Carreteras-{National Highway Traffic. SafetyA inistraii
wigite: hitp:/Awaw safercargov. ¥ ‘ o Ll

Si usted fuere arrendador del vehiculo, consdare que Ia Le X : X T_‘ ‘ 'avuso de reparacabn prevemwa debe enwar una oopla del mnsmo al

arrendatario dentro de los diez dias.. » T o :

Hemos enviado este aviso. porqué estamos mte-resados an su co

Gracias por ‘conducir un Toyota, - ;

Atentamente. :

TOYOTAMOTOR SALES, U.S.A., INC.

estxos"productos ¥ lamemamos profundamente todo mconvemente que esta snuamén pudaera haberle ocasuonado

English version on'front side
Versién en inglés en el frente
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"u!oméhcas los tormllos de Ios vidrios de las puenas del oonduclor'y del acom ﬁaﬁant'e puederi aflojafse y sa!nrsé hac:éhdo:
ojan y posiblemente Tepiquetéan, tal vez se-
v:dno de la puena podria separarse del regulador de la_

de camblaf Ios dos tormllos del vidrio de la puena del conducior v Ios dos tomﬂlos del wdno de la.pusrta del aoompaﬁanle (cuatro tomit: | : o

rfdad -'mporrame Si necesnta més asustenc:a puede:

_ Segundad Auiornolor al 1-588—327-4236 (l TY:1-800- 424 9153) [ B




