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April 1, 2008

SAFETY RECALL # 08V-138 (STEERING MITER BOX BRACKET)

Dear Millennium Transit Services, LLC Vehicle Owner,

This notice is sent to you in accordance with the requirements of the National Highway and
Motor Vehicle Safety Act.

Millennium Transit Services, LLC has decided that a defect which relates to motor vehicle
safety exists in certain 2006 model R8BOTHN vehicles equipped with steering miter box
brackets manufactured before March 20, 2008. The welds on the steering miter box brackets
manufactured before March 20, 2008 were found to be smaller than the required size. Should
the welds on these brackets break loose, there would be an increased risk of a crash due to
loss of steering and vehicle control.

Millennium Transit Services, LLC is recommending that all steering miter box brackets
currently in service be replaced. New steering miter box brackets will be installed on all
future production vehicles produced by Millennium Transit Services, LLC.

Your vehicle, identified on the enclosed bulletin, is affected. For this reason we ask that you
arrange to have the steering miter box brackets replaced without delay. The parts necessary
to correct this condition will be provided free of charge and reimbursement for labor should
be filed on a warranty claim form and submitted to Millennium Transit Services, LLC
Warranty Department, 42 Earl Cummings Loop West, Roswell, NM 88203 or call 1-575-
347-7534.

If you had this repair performed before you received this letter, you may be eligible to
receive reimbursement for the cost of obtaining a pre-notification remedy of the problem
associated with this recall. For more information contact Millennium Transit Services, LLC
Warranty Department, 42 Earl Cummings Loop West, Roswell, NM 88203 or call 1-575-
347-7534.

If you have any problem regarding this recall, please contact the Millennium Transit

Services, LLC Warranty Department at 575-347-7534. A Millennium Transit Services, LLC
representative will arrange for prompt attention to your vehicle.

42 Earl Cummings Loop West, Roswell, NM 88203 Telephone: 505.347.7500 Fax:
505.347.7504
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We regret any inconvenience which this action may cause you. However, we are concerned
about your safety. If Millennium Transit Services, LLC fails or is unable to remedy this
defect without charge and within a reasonable timeframe, you may submit a written
complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New
Jersey Avenue, SE., Washington, DC 20590, or call the toll-free Vehicle Hotline at 1-888-
327-4236 (TTY: 1-800-424-9153); or go to http://www.safercar.gov

The National Highway Traffic Safety Administration (NHTSA) has been informed of this
recall notice and has assigned number 08V-138 to this case.

Thank you for your attention to this important matter.

Jimmy Stout

Director of Aftermarket Services
Millennium Transit Services, LLC
42 Earl Cummings Loop West
Roswell, NM 88203
575-347-7534 — office
575-347-7504 — fax
istout(@millenniumtransit.com
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