Kaffenbarger letterhead

GSA Fleet management Center
102 South 30" St

Phoenix AZ 85034

Mr. Tony Brooks

Ph#t 928-328-7017

March 17, 2008
Owner Notification
Dear Customer:

This notice is sent t0 you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act. Kaffenbarger Truck Equipment Co. has decided that a defect which relates to
motor vehicle safety exists in certain MY 2006-2008 K-Tec international Class 8 truck tractors
equipped with SAF-Holland Simplex fifth wheels. Kaffenbarger has been notified by one of our
suppliers, SAF-Holland, that some of its Simplex Fifth Wheeis manufactured may have a defect
which affects the timing of its lock mechanism.

There is a possibility that the fifth wheel may fail to latch without the driver’s knowledge. When this
occurs, the driver could drive away and the trailer could become disengaged increasing the risk of
a crash.

If you had this repair performed before you received this letter, you may be eligible to receive
reimbursement for the cost of obtaining a pre-notification remedy of the problem associated with
this recall. For more information contact Jesse Grigsby at K-TEC 1-937-845-3804.

Federal regulations require that any vehicle lessor receiving this recall notice must forward a copy
of this notice to the lessee within ten days.

Our records indicate that you either are or were the owner of one of the following trucks on which
we installed a potentially affected part.
POTENTIALLY AFFECTED VEHICLES:

2007 Intemational Vin# 7J442314 FW # S2L.S-19832
2007 International  Vin # 7J442315 FW # S21.S-21754

We suggest that you verify your vehicle's VIN and fifth wheel serial number against the above list
to determine which truck(s) in your possession might be affected by this recall.

REMEDY:

Attached to this letter is the notification we received from SAF-Holland, Mbmga\nsual
inspection you should immediately conduct to determine whether or not your truck is actually
affected by this recall. If it is, SAF-Holland will send you a repair kit free of charge. As indicated



on the attached nofification card, you shouki contact SAF-Holland at 1-888-396-6501, extension
4343. When you call, you will be asked for the serial number of the wheel and the vehicle's VIN.

We regret any inconvenience that this action may cause you. However, we are concerned about
your safety. if your dealer fails or is unable to remedy this defect without charge and within a
reasonable time, you may submit a written complaint to the Administrator, National Highway
Traffic Safety Administration, 1200 New Jersey Avenue, SE, Washington, DC 20590, or call the
toll-free Vehicle Safety Hotline at 1-888-327-4236; (TTY: 1-800-424-9153); or go to
hitp://www.safercar.gov.”

Sincerely,

jessie Griast
Director of Operations



