February 13, 2008

DEFECT NOTIFICATION

Dear Customer:
This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act of U.S.A.

Prévost Car Inc. has decided that a defect which relates to motor vehicle safety exists in certain 2004-2008 XLIl-45 coaches,
X3-45 coaches, H3-41 and H3-45 coaches.

ZF has determined that a defect which relates to motor vehicle safety exits in the item of the motor vehicles listed above. A cell
phone or a Blackberry placed in the proximity of the ZF Firedrichshafen Arens Astronic gear shifters, P/Nos.0501 214 599 and
0501 212 979, installed as original equipment on the above-mentioned coaches, could cause the display to change from "R"
(reverse) to “2” (second gear) should the phone receive a call. The cause is the cell phone interference due to the combination
of several reasons: Shifter layout and susceptibility to radiation and cell phone frequency.

Prevost asks its customers to install the supplied stickers immediately. A new software version will be downloaded later on to
prevent this situation from happening.

XLII-45 Coaches equipped with ZF-Astronic transmission

F .
Model Year: 2004 - 2006 rom 2PCX3349441028135 up to 2PCX3349761028861 incl.

X3-45 Coaches equipped with ZF-Astronic transmission

Model Year: 2007 - 2008 From 2PCG3349471028754 up to 2PCG334938C729341 incl.

H3-41, H3-45 Coaches equipped with ZF-Astronic transmission

F 2 3 7 i
Model Year: 2004 - 2008 rom 2PCH3349941014705 up to 2PCH3349X8C711052 incl.

CORRECTIVE ACTIONS:

You must refer to the enclosed Safety Recall no. 07-10 and perform the stated procedure. Federal regulation requires that any
vehicle lessor receiving this recall notice must forward a copy of this notice to the lessee within ten days.

REPORTING REQUIREMENT:

In order to verify and document the corrective action taken on your vehicle(s) pursuant to the requirements of the Federal Motor
Vehicle Safety Regulations, we are enclosing a "SAFETY RECALL CERTIFICATION" sheet. When the vehicle(s) is (are)
repaired, this {these) sheet(s) must be completed and returned to PREVOST CAR INC. head office.

LABOR & PARTS REIMBURSEMENT:

Prévost Car Inc. will reimburse you parts and labor incurred.

Federal laws require that you be informed of your right to notify the Department of Transportation if you are unable to have the
defect remedied without charge. The address for this purpose is:

National Highway Traffic Safety Administration
Washington, DC 20590
USA
Auto Safety Hotline: 1-888-327-4236.
If any assistance is required, please contact your local distributor or the PREVOST CAR INC. after sales service department.

We regret any incorivenience which this situation may cause you. However, we are concerned about your safety; rest assured that
PREVOST CAR INC. is making all efforts to remedy the defect as quickly as possible in the interest of motor vehicle safety.

Truly yours,

Tor Ghes

Josyahe Cété, Eng.
Technical Publications Manager.





