
February 1,2008 

Dear Valued Discovery Owner: 

This letter is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act. 

In recognition of the trust you place in our products, Evenflo is writing to advise you of a voluntary 
safety recall involving your Evenflo Discovery Model 390139 1 car seat and or associated travel 
systems containing Discovery car seat models 5341552. 

We want to inform you that recent laboratory tests conducted by Evenflo and the National Highway 
Traffic Safety Administration (NHTSA) to evaluate the performance of Discovery Models 390, 39 I ,  
534 and 552 car seats in high impact side collisions revealed the car seat could potentially become 
separated from its base under these conditions. 

As a precautionary measure, Evenflo is offering a free supplemental dual-hook fastener to ensure the 
car seat remains attached to its base in a high impact side collision similar to those in the recent tests. 
As confirmed by additional testing, proper use of the device will enhance the protectio~i that the seat 
would provide to your child in such a collision. 

Please be assured that all Discovery Model 390, 39 1, 534, 552 car seats consistently meet or exceed 
existing government safety standards. The United States has not yet adopted a side impact standard 
for child restraints. However, because of the separations during side impact testing, Evenflo's 
voluntary action provides added protection for your child in the event of a high impact side collision. 

We urge you to contact us to obtain the free supplemental dual-hook fastener. To place an order, 
please call Evenflo at 1-800-356-2229 between 8 AM and 5 PM EST or order online at our website at 
w~c~v.eventlo.comlDiscove~-): . Please have your model number and date of manufacture available 
when you cal l (this can be found on a label on the bottom of the car seat). If you have passed your 
Discovery car seat along to a friend or neighbor, please share this information with them. You will not 
incur any shipping costs and your order will arrive within 3 - 4 weeks. In the meantime, since these 
seats have performed well to protect infants in side impacts, you can continue to use your Discovery 
car seat and there is no need to return it to retailers or Evenflo. 

Protecting children is our core mission at Evenflo. Our products are designed and engineered with 
safety as the number one priority. We place great importance in your trust in us and thank you for 
being a valued customer. 

If you have any questions or comments, our U.S-based customer service representatives are available 
to speak with you at the same toll-free number and times listed above. If you believe that Evenflo has 
not provided an adequate remedy within a reasonable time, you may submit a complaint to the 
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Avenue, S.E., 
Washington, D.C. 20590, or call the toll-free Vehicle Safety Hotline at 1-888-327-4236; (TTY: 1-800- 
424-9 153). 

Sincerely, 

Evenflo Company, Inc. 


