PLEASURE-WAY

Industries Lid,

Phil Nickel

Warranty & Service Manager
302 Portage Ave.

Saskatoon, SK. 71 4C6

Bus: 800-364-0189

Bus: 306-934-6578

Fax: 306-934-7085

E-mail: philn @pleasurewax.com

January 27, 2009

Dear George H. Person & Kelly Schuller;

According to an e-mail from your office dated September 3, 2008 and sent
again September 4, 2008. Pleasate-Way was informed our first quarterly
report was due in January of 2009. In preparing for this report I came across
the attached notification on line. To date [ have not received this notification
by any other form such as mail, e-mail or fax.

I am currently preparing the first report for your office, for the fourth quarter
of 2008. It will be submitted January of 2009,

Phil Nickel for Pleasure-Way Industries Ltd.

-
N
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Phil N

From: Patricia.Wallace @ dot.gov

Sent:  September 3, 2008 8:01 AM

To: PHILN @ PLEASUREWAY.COM _
Subject: UPDATED CUSTOMER LETTER AND ENVELOPE

Good motning,

Your updated customer letter and envelope sample look fine. Go ahead and start mailing whenever you are ready.

Just let me know the date you start mailing so [ ¢an add it to our database. Your quarterly repons are figured out by using the gwner
notification date, l.e., you start mailing in September so your first quarterly report to us will be dus in our office during January 2008,

Let me know if you have any questions or concerns.

Pat Wallace

Recall Management Division
NHTSA/Enforcement/ODI, NVS-215
1200 New Jersey Avenue, SE., W46-425
Washington, DC 20590

202-366-5232 phone

202-366-7882 fax
Patricia.wallace @ dot. gov

7/01/2009

o .
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Phil N

From: Patricia.Wallace @dot.gov

Sent:  September 4, 2008 5:53 AM

Toi philn@pleasureway.com .
Subject: RE: UPDATED CUSTOMER LETTER AND ENVELOPE

* Thank you.

Pat Wallace

Recall Management Division
VHTSA/Enforcement/ODI, NVS-215
1200 New Jersey Avenue, SE., W46-425
Nashington, DC 20590

102-366-5232 phone

102-366-7882 fax

“atricia.wallace @dot.gov

‘rom: Phil N [mailto:phiin@pleasureway.com]

went: Wednesday, September 03, 2008 2:28 PM

‘0: Wallace, Patricia <NHTSA>

wbject: RE: UPDATED CUSTOMER LETTER AND ENVELOPE

‘atricia: We started the customear mail out Tuesday Sept. 2.

‘hil nigkel

----- Original Message-—--

From: Patricia, Wallace @dot.gov [m ailto: Patricia. Wallace @dot.gov]
Sent: September 3, 2008 8:01 AM

To: PHILN@PLEASUREWAY.COM

Subject: UPDATED CUSTOMER LETTER AND ENVELOPE

Good morning,

Your updated customer letter and envelope sample look fine, Go ahead and start mailing whenever you are raady.

Just let me know the date you start mailing so | can add it to our database. Your quarterly reports are figurad out by using the owner
notification date, i.e., you start mailing in September so your first quarterly report 1o us will be due in our office during January 2009,

Let me know if you have any questions or concerns.

Pat Wallace
Recall Management Division
NHTSA/Enforcement/ODI, NVS-215
1200 New Jersey Avenue, SE., W46-425
Washington, DC 20590

. 202-366-5232 phone
202-366-7882 fax
Patricia.wallace @dot.gov

1/01/2009

o .





