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December 18, 2008 

Ms. Patricia Wallace 

National Highway Traffic Safety Administration Via FedEx 
ODIIRecall Management Division - NVS-215 
1200 New Jersey Avenue S.E. 
Washington, DC 20590 

Re: Nissan Diesel America, Inc. 

Dear Ms. Wallace: 

I am forwarding the following information for the Safety Recall 08V -617 for your review 
and approval: 

1. Customer Notification Letter 

2. UD Truck Dealer Notification Letter 

3. Dealer Safety Recall Bulletin 08V -617 

We anticipate the UD Truck Dealer to be mailed on January 5, 2009 and the Owner 
Notification to be mailed on January 19,2009. 

Please contact me if you have any questions at 972-756-5523. 

Sincerely, 
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Les Wells
 
Senior Manager
 
Warranty-Service Operations
 
Iwell s((/)nissandiesel.com
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N/55an D/£5£1 Am£rlca. Inc. 

Date: January 5, 2009 

To: Dealer Principal 
Dealer Service Manager 

From: Service Operations Department 

Re: Notification Letter for Voluntary Safety Recall Campaign # 08V·617 

Nissan Diesel America, Inc. has decided that a defect, which relates to motor vehicle safety, exists in the 2008 Model Year 
UD1800HD, UD2000, UD2300, UD2600 and UD3300 model vehicles produced between August 7, 2006 and October 1,2007. 

The fuel injection pump drive coupler installed between the fuel injection pump and the engine air compressor on the above 
subject vehicles may experience a failure as a result of improper machining. The improperly machined fuel injection pump 
drive coupler could crack without warning under normal vehicle operation. Continued operation with a cracked drive coupler 
could result in the coupler becoming broken and causing the engine to stall and not restart. 

Dealers are requested to proceed immediately to make the necessary repair to the affected vehicles in inventory. It is a 
violation of federal law for a dealer to deliver a new motor vehicle covered by a recall notice until the recall remedy 
has been performed. Each dealer will receive a computer listing of all affected vehicles in either unsold/undelivered 
inventory or retail delivered to customers. With this updated computer listing, the dealer will receive a postage prepaid 
"AUTHORIZATION FOR RECALL SERVICE" card for all unsold or undelivered inventory. This postage pre-paid card must be 
filled out correctly and returned to the address on the card indicating whether the vehicle was repaired, transferred, sold, etc. 
(refer to the UD Warranty Policies & Procedures Manual, Part III, Section 1). For vehicles without an "Authorization for Recall 
Service" card, check the vehicle identification number with the Vehicle Service Notification screen of the NDAINET Warranty 
Claim System menu to verify that it requires the safety recall. 

Safety Recall Parts are available immediately through the NDA Parts Operations Department. Dealers should base their 
parts order on the number of unsold/undelivered vehicles and of retail delivered vehicles that appear on the computer listing. 

Federal regulations require that all vehicle lessors must notify all lessees within ten (10) days of receiving this notice. 

Repairs to correct this condition consist of replacing the fuel injection pump drive coupler. We estimate that approximately 4.0 
hours will be required to complete the repairs. After the repairs have been performed, please return the postage prepaid 
"AUTHORIZATION FOR RECALL SERVICE" card to Nissan Diesel America, Inc. Service Operations Department. 

All owners of affected vehicles will be notified by mail to schedule an appointment with an authorized UD Truck Dealer to have 
this safety recall performed free of charge. 

Please find the following information enclosed with this letter: 
• Recall Bulletin # 08V-617 dated January 5, 2009. 
• Computer list of unsold/undelivered dealer inventory and retail delivered vehicles sold by or assigned to your 

dealership. 
• Unmatched "AUTHORIZATION FOR RECALL SERVICE" cards for unsold inventory vehicles. 
• Customer Notification Letter dated January 19, 2009. 

Complete details and procedures for this safety recall may be found in Recall Bulletin # 08V-617 issued with this letter. Recall 
Bulletin # 08V-617 is also posted on the Service website of the NDAINET and additional copies of the bulletin are available 
upon request. Any questions concerning this safety recall may be directed to the Technical Support Manager or any of the 
Service Operations staff at Nissan Diesel America, Inc. 
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