
TO: «DEALER» 
FROM: Doug Shadick - Customer Service: Field Upgrades and Recalls 
DATE: January 2009 
SUBJECT: Recall Notice 08V-574 CaterpillarC13 ARD extension pipe 

VEHICLE SAFETY DEALER NOTIFICATION - IMPORTANT 

The NationalTrafficand MotorVehicle SafetyAct, as amended, provides that each vehiclewhich is subject to a recall campaign 
of this type must be adequately repaired within a reasonable time after the owner has tendered it for repair. Failure to repair 
within sixty (60) days after tender of a vehicle is prima facie evidence of failure to repair within a reasonabletime. 

If the condition is not adequately repaired within a reasonable time, the owner may be entitled to an identicalor reasonable 
equivalentvehicleat no charge or to a refund of the purchaseprice less a reasonableallowancefor depreciation. 

To avoid havingto providethese burdensomesolutions, every effort must be made to promptlyschedulean appointmentwith 
each owner and to repair their vehicle as soon as possible.As you will see, in reading the attached copy of the letterthat is being 
sent to owners, the owners are being instructed to contact Piercecustomer service if their dealer does not remedy the condition 
within three (3) days of the mutually agreed upon servicedate. If the condition is not remedied within a reasonable time, they are 
instructedon how to contact the NationalHighway Traffic SafetyAdministration. 

DEFECT INVOLVED 
Caterpillar Inc. has notifiedPierce Manufacturing Inc. that a defect,which relates to motor vehicle safety,exists in certaincustom 
chassis fire apparatusequippedwith C13 dieselengines on the following models. 

Arrow XT and Velocity delivered June 2007 to present. 

The extension pipes attached to the Aftertreatment Regeneration Device (ARD) may develop a hole, and heat and flame may
 
escape duringa regeneration of the Diesel ParticulateFilter, which may result in a fire hazard.
 

Caterpillarhas determined all C13 diesel engines,manufactured September 12, 2006 to present, must be upgraded.
 

It is the dealer's responsibility to contact the fire departmentson the attached list to scheduleservicefor this remedy.
 

VEHICLES INVOLVED
 
Involvedvehicles have been identifiedby Piercejob numbersand are listed on the attached report. Computer listingscontainthe
 
complete job number,owner name and address data. Owner name and address data furnishedwill enable dealers to follow up
 
with owners involved in this campaign.
 

METHOD OF PAYMENT
 
Payment for the servicework involved in this recall will be via the Piercewarranty system.
 

REMEDY SERVICE INSTRUCTIONS
 
CaterpillarInc. dealerswill complete the upgrade.
 

Sincerely,
 

~~ 
Doug Shadick 
Customer Service: Field Upgradesand Recalls 
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