[OX BODIES, INC. LETTERHEAD)]

[Date]

[Dealer/Distributor Address]

Dear [Dealer/Distributor]:

Ox Bodies, Inc. (“Company”) has decided that a defect that relates to motor
vehicle safety exists in certain toolbox lids fabricated and installed by the Company in
certain trucks for which the Company was the final-stage manufacture during the period
from October 2004 to January 2008. This decision is based on an incident in which a
toolbox lid detached from a moving vehicle, fell to the ground and struck a vehicle in the
rear causing property damage. (A list of the VIN numbers for the affected vehicles is
enclosed.)

Description: When the Company fabricated and installed the toolbox lids on
these vehicles, the Company modified its normal design. Normally, each toolbox has a lid
designed to enable the toolbox to be opened up to a 90-degree angle. The lids are
attached to the toolboxes by hinges and chains. In these vehicles, pursuant to customer
request, the Company fabricated and installed lids for the trucks opening up to a 180-
degree angle. This custom design was achieved by fabricating lids attached with hinges
and without chains. Based on the information received, it appears that the toolbox lid
detached from the vehicle in the incident described above because the hinges on the
modified lid failed. It is possible that the hinges on your other units could similarly fail,
causing the toolbox lid to become detached. Depending on the circumstances and timing
of any such detachment, the lid could cause injury to property or persons without
warning.

Remedy: At no charge to the customer, the Company will replace the hinges on
the toolbox lids on the vehicles with hinges that are of stronger durability and with a
greater number of hinges. In addition, support chains will be added for additional safety.
If the customer has made these modifications prior to receipt of this letter, Company will
provide reimbursement for the reasonable and necessary cost of such modifications in
accordance with regulatory requirements.

What Customers Need to Do: To schedule the cost-free modification, the
customer should contact the Warranty Department at Ox Bodies, Inc.’s facilities in
Fayette, Alabama (205/932-5720). If it not feasible for the customer to bring the vehicle



to Ox’s facilities directly, Ox can make alternative arrangements for a cost-free repair at
one of the 34 authorized locations indicated on the enclosed list.

Service Problem Help: If our service department is unable to provide assistance
to complete the modification, free of charge, within a reasonable time, please call or write
to our main office at the above address. If the Company fails or is unable to perform the
modifications within 60 days after the customer tenders the vehicle for modification,
complaint may be made to the Administrator, National Highway Traffic Safety
Administration, 1200 New Jersey Avenue, SE, Washington, D.C. 20590, call the toll free
Vehicle Safety Hotline at 888-327-4236 (TTY: 800-424-9153), or go to
http:/fwww.safercar.gov.

Service Advisory: Until the trucks are modified as described above, the
customer should visually inspect the toolbox lid each time before driving the truck. If the
user notices any problem with a hinge the truck should not be driven until the lid can be
firmly secured. In addition, users should refrain from any overly rough or abusive use of
the lid.

Dealer/Distributor Advisory. Dealers and distributors should be aware it is a
violation of Federal law for a dealer to deliver a new motor vehicle or any new or used
item of motor vehicle equipment covered by the notification under a sale or lease until
any defect is remedied.

If you have any questions, please feel free to call us at (205) 932-5720,

Very truly yours,






