
GM SERVICE AND PARTS OPERATIONS  
DCS2125  

URGENT - DISTRIBUTE IMMEDIATELY  
   
Date:  September 11, 2008  
      
Subject:  08284 – Product Safety Recall  
   Power Steering Fluid Leak - Inspect and Tighten Nut 
  
Models:  2008 - 2009 Chevrolet Captiva  
   2008 - 2009  Saturn VUE  
      
To:  All Saturn Retailers  
      
Attention:  Service Manager, Parts Manager, and Warranty Administrator 

PRODUCT FIELD ACTION ANNOUNCEMENT 

General Motors is announcing Product Safety Recall 08284 today.  The number of vehicles 
involved is 48,944.  Please see the attached bulletin for details.      

Mailing Information  

Customer notification letters will be mailed on September 26, 2008.  

GM Vehicle Inquiry System (GMVIS)  

GMVIS information will available on September 12, 2008.  

Service Information System (SI)  

Bulletin 08284 will be available in SI on September 12, 2008.  

Campaign Initiation Detail Report (CIDR)  

The CIDR will not be available in DealerWorld until September 19, 2008.  Therefore, an 
Inventory VIN List sorted by BAC has been attached for your reference.  If your BAC is not on 
this list, you do not have any involved inventory vehicles.  

PLEASE CLICK ON THE MESSAGE ATTACHMENTS BELOW  
TO VIEW OR PRINT THE BULLETIN AND/OR INVENTORY VIN LIST  
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