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Ms. Patricia Wallace 
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Subject: Recall Campaign 37D5/J2 

Dear Ms. Wallace: 

Pursuant to the requirements set forth in Part 573.6 of Title 49 of the Code of Federal 
Regulations, we are submitting three (3) copies of the folloWing communications for recall 
campaign 37D5/J2: 

Dealer notification letter and FAQ 

If you have any questions or require additional information, please contact me. 

ULC~
 
Maria Cotter 
Lead Campaign Administrator 
Product Compliance -Service and Quality 
Enclosures 



Audi of America, Inc. u I
 

UPCOMING SAFETY RECALL INFORMATION
 

August 2008 

Subject: pcoming Campaign Announcement - Safety Recall 37D5/J2 

Dear Audi Dealer Principal, Service Manager, and Parts Manager: 

Recently Audi submitted a notification of safety recall to the NHTSA regarding an
 
automatic transrni sian locking cable modification on 1996-2003 MY Audi A8 with 5­

speed automatic transmis 'ion.
 

What is the problem?
 
The affect d vehicles equipped with a 5-speed automatic transmission have a locking cable
 
that may rno e ut of position over time. With the locking cable out of position, the shifter
 
can be moved out of the PARK position even if the ignition k y is not in the ignition lock.
 
This could allow the vehicle to roll, causing a crash without warning.
 

What does the repair involve and when will the r pair be available?
 
Audi will modify the automatic transmission locking cable by installing an adjusting piece
 
that will secure the locking cable in place. This work will be done at no cost to customers.
 

ealer notification will take place on or about September 8, 2008 and customer notification 
will take place on or about September 12,2008. 

Parts Allocation Information 
You will receive an initial allocation of parts for this campaign prior to the initiation of this 
safety recall. 

As always, any press/media related questions should be directed to Christian Bokich at the 
Audi public relations team. Christian can be reached at (248) 754-4729. 

Any customers with questions unable to b an 'wered by this announcement should be 
directed to Audi Customer CARE at 1-800-253-2834. 

Thank you for your help in this matter. 

!\udi Product Compliance 

A\u.h (\f An1(!'f f~' ,1, lru I 

3Il00 Hamlin Rllati 
Auburn H.lls MI 46320 
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Frequently Asked Questions & Answers for
 
Upcoming Safety Recall Campaign 37D5/J2
 

This FAQ is intended to provide supplementary information regarding the 37D5/J2 Safety Recall Campaign. 
For additional information, please refer to the upcoming 37D5J2 Safety Recall Campaign circular that will 
be posted on ElsaWeb and Servi e Net in September 2008. 

I_ What vehicles are affected? 

The following summarizes the af~ ted vehicles for U ited States and Canada: 

United tates 

M del year 1996-2003 udi A8 with 5-Speed Automatic Transmission 

WA 4D T 001280- WAU 40 3N002826 

The affected vehicles were produced between: July 19, 1995 - August 14,2002. 

Canada 

Mod I year 1997-2003 Audi A8 with 5-Sp ed Automatic Transmission 

WAU 4D YN000205 - WA 4D 3N002789 

The affect d vehicles were produc d bet een: July 23, 1996 - August 8, 2002. 

Pleas note that some vehicle' within the affected VTN ranges provided above may not be affected by the safety 
recall. The v hicles affected by the recall have been be produced with specific vehicle content that requires the 

hicl to be s rvic d. Y hicle not affecte by the afety recall, but are within the affected YIN range do not 
contain th same vehicle content ( .g. engine, transmission, option codes, etc.) as the affected vehicles. 

I_ How many vehicles ar an cted? 

• Approximately 13,900 vehicles are affected in the United States 
• Approximately 824 vehicle are affected in Canada. 

I_ What is the problem and what can happen? 

Th affected vehicles equipped with a 5- peed automatic transmission have a locking cable that may move out of 
p sit ion over time. With the locking cable out of position, the shifter can be moved out of the PARK position even 
if the ignition key i. not in the ignition lock. This co ld allow the vehi Ie to roll, causing a crash without warning. 

I_ Can I drive the ehicle until it is repaired? 

Yes, the vehicle can till be driven.
 

I_ What xactly will be repaired on the vehicl ?
 

Audi will modify the automatic transmission locking cabl by installing an adjusting pi ce that will secure the 
locking cable in place, on til affected vehicl at no co t to custom rs. 
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loaner vehicle being offered under this campaign. 

No, a loaner v hide is not offered under this campaign. 

I- Do I have to make an appointment? 

Yes, after you rec jve a letter confirming that you are the owner of an affected vehicle and parts are available. 

'/_ When will this repair be available? 

Audi expects the dealer notification to take place on or about September 8, 2008 and customer notification on or 
about September (2, 2008. 
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