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Reference Bulletin SMB 64 -201,TJ 19395

Volvo Car Corporation (Volvo Cars of North Americaand Volvo Cars of Canada Ltd.) has decided that a defect
related to motor vehicle safety exists in certain Power Steering Return Line Hoses installed on Model Year 2008
and 2009 C30, C70, S40 and V50 vehicles. A section of the Power Steering Return Line Hose was not properly
vulcanized (cured) and does not meet specifications.

Ifthe power steering return hose fails due to this defect a sudden rupture of the hose can occur. This canresultina
rapid drainage ofthe power steering fluid in the system and a complete loss of servo [power] assistance. An
unexpected loss of power assistance for steering without any relevant warnings to the driver canresultin a crash.

Notallvehicles contain defective components. The date and time code marking on the power steering return
line hose must be inspected by an authorized Volvo retailer. If necessary, the power steering return line hose
assemblywill bereplaced.

The following part numbers apply ifthe inspection determines replacement is necessary:

PartNumber Description Qty
985046 Flange Screw 2
999360 Flange Screw 1
30741424 Power Steering Oil S
30748089 Pressure Hose for C30, S40, V50 1
31202885 Pressure Hose for C70 1

Aninitial allocation of the affected vehicles in stock, orretailed at your facility will be processed starting the week of
July21,2008. After this one time allocation you may use normal ordering procedures.

Retailers must confirmeligibility via VCR? priorto performing this service campaign. Parts Retailer Services will also
have alisting ofthe VIN numbers that are affected by this Recall. They will then send orders based on eligibility.

A"Retailer Campaign List" will be posted on VRC? inthe Reports Menu under the Service Tab. This listdetails all
affected vehiclesthatare onrecord as being retailed or currently in stock at your facility, and is updated monthly.
Vehicle eligibility must be confirmed via VR C? prior to performing this service campaign.

Note - Please set your DMS to "Manual Order" on these part numbers so that you may monitor and limit your
orders to actual demand.
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