
A Su"sl(jl~tyor FR£Jt;L.HJl.INER 
CORffiRATION Product Recall 

To: ALL DEALERS 

From: TRACY SAUERBREY - WARRANTY/RECALL DEPARTMENT 

Subject: RECALL 08V-087 - Emergency/Side Door Handle Retrofit 
DATE CLARIFICATION 

Date: Julyll,2008 

Please be aware that the recall you just received may have conflicting manufacture dates. This 
recalls involves certain ER-HD, MVP-EF, FS-65, HDX, C2 and Minotaur school buses 
manufactured between November 9, 2000 and March 10,2008. 

Tracy 



Product Recall 

To: LL DEALERSf 

TRACY SAUnmREY ... WARH.A:<ITYiRECALL DL::PARTi\1EVr 

Subj ct: RECA LI 08V -087 .. Emergt:IKy/Sirk Door Handle Retrofit 

July 9, 2008 

Enclosed ilrc copies of the customer nOtification letter and the repair procedure for Recall OoV -08 7 , This 
r~call involves cert,1in ER-HO, p,:IVP-EF, rS-65, HOX, C2 and Miootoill' school buses, rnanufactureu 
between November 9, 2000 and March 10,2008, The defect involves the exterior handle. The exterior 
han Ie could begin cOIToding around the securing roll pin and square drive mechanism causing the 
I rl11 'CiIV~ finish to chip and tlakl;:. Continued corrosion and pitting weakens the handle. Haildles 
wc.;,I,.·'l1 d by cl'ITosion over time may hreak while trying to open the door fi'om the exterior. 

This is a univers,l! notification sent to all dealers. You mClY or may not have customers in your area 
Hffcetw by this recall. If owners in your area arc subjeci to this recall, we have enclosed a printoul iistin!!, 
th0Sc cusI~mers' names and addresses. Jftbcr<~ is not a printout enclOSi'.d according to our records there ;rc 
no unit~ in your area involved. If you haye a printout and any of the units on it are still in your 
posseb ion it is your responsibility to ensure the recall is performed before the unit is delivuerJ tv tile 
ell tomer. 

The rep2ir will consist ofn:placing the aluminum handles with a more robust handle. The labor aI:owancc 
is " hour per handle (SRT code 90-76). YOLI will need to order your parts from the Parts Distribution 
Center (Ki limber 25-FL525-000) 

TllOllll SBuilt Buses has leeted to notify all cus[Omers directly. Your Cll~tomers will be cOlllucting you to 
~chedll!e an iJl'pnintment for repairs. Reimbursement for part:'> :lnd labor, (ifrequested~ IlHlV be obtained bv 
filing a warranty claim. .. , 

If you know of (lny customers wilo own OJ' operate ::1 Thomas hus in t11is recall, wilo,e nallle and addres" is 
NOT listed or is INCORK.ECTL Y listed on tbe enelosc.d !.H'il1wut. pkase pl'OTnptly l10rify Th()JTl;lS Buill 

~~;:ti"fonnationin ,,,i'i"g. Th,"k yo" fm yom ""p".,'o" aod ,,,i",n,, 

Customer Lwer Repair Procedure Printout (if ,lpplieable) 


