
A Suo rJlruyOI FREJ~'NER 
CORPClftAnOlt Product Recall 

To: ALL DEALERS 

From: TRACY SAUERBREY - WARRANTY/RECALL DEPARTNlE T 

Subject: 

Date: 

RECALL 08V-087 ­ mergency/Side Door Handle Retrofit 
DATE CLARIFICATION 
Julyll,2008 

Please be aware that the recall you just received may have conflicting manufacture dates. This 
recalls involves certain ER-HD, MVP-EF, FS-65, HDX, C2 and Minotaur school buses 
manufactured between November 9, 2000 and March 10,2008. 

Tracy 



A S./ ·;t!,h.,,)' (It FIl lG~'.t.Il.IN£1l 
COtlt'd#~J/IW Product Recall 

To: !\LL DEALERS 

rrom TRACY SAUERBREY \VARRANTViRF ~ALL DFPl\RTML"\I1 

Subjc(;(: RF ALL 03 '-OR7 - :mergencyl 'ide Dour Handle Retrnt"lt 

I )it:c: July 9.2008 

Enclo cd arc copies ohhe customer noliticatio 1ktter and the repair proccrlure far Recall 08 V-OR7. 'nli 
ri::call involws certain ER-HD, MVP-EF, rS-1i ,I lOX, 2 and Millotour 5cho II buses milnllfilctured 
bc:lween ~ovember 9. 2000 and 'v1arch J0,2008. The d feel involves the xteriur handle. The !xlerior 
handle could begin con'oding around th sccurin roll pin and square drive mechanism causing til 
pr,H"cllve filli"h to chip dnd !lake. Continued cotTosion and pittin_ weakcns the handle. Ilan<.Jles 
w~·,Ih.('ned by corrosion over I ime may break while trying to open [he door from the cxteri\)j, 

TI11 is a univer~al nonlicatlan ent to all Jr:tllt:r.~. uu ma/ or rnay not have customers in Y(tllr area 
affected by trris r ·ca!1. If OWllt:rs in YOllr <Ired are subject t this recall, we have en lased a prill tout i1~ting 

those customers·· names dnd (1ddre~ 'es Tflhere is not a printout er.clnsed according lO our records there arc 
110 unils in yr)ur area involved. lIyou II " II printuut and lilly of the unit (n It nre still in our 
pus' ·sion it Is your r pon ·ibilit 10 ensure Ihe rccall is pel'formed before the unit is delivcl'cd to the 
eu tomer. 

Th' repair wil! consist ofrepla in.!'; tht: alwl1inum handles vitil a more robust handle. The labor allowance 
IS.3 hour per handle ('RT.: d 90·76), You will need to order YUlIr am [rom lhl' Pans DiSlri 1I1i( n 
Center. (Kit Number 25-[- 52':--000) 

Ihomas Built Bu.cs has elecled to t otify all I; lIstomers Jir clly. Yuur .ustomcrs will be contacting YOliin 
~chcdule .Ul appa'nlment for repairs. Reimbur emenl lor parts and labor, (ifreqllcsled) may be obta.ined y 
filing 11 W n·al1r~ claim. 

If y~u know 0 ny customers 'who own or openJle ~ Thomas bus in lili r-:call. whose nall.c ulld address i, 
Nr) r listed or is fNCORRECTL Y listed 011 the en 'Iused primo It plea. prr mptl~ not i ry Th0rllas ullill 

~%;Ofono,,;o,;" Wnl;o,. Thm" yo<, roc 0'''· ,"op"";o,, ,"d ''';'''"CC 

l:nclosulTS l ustomer ctter Repair l'rc'c dun:: Printuut (ifapl'iicdble) 


