
New England Wheels 
33 Manning Rd. 

Billerica MA 01821 

Toll Free: 800-886-9247 
Local: 978-663-9724 

Fax: 978-663-6709 
December 18, 2008 www.newenglandwheels.com 

Mr. Gorge R P rson 
'hief, Recall anagcment Di lS10n
 

Office of Defects Investigation
 
1200 ew Jersey Avenue SE
 
Washington, DC 20590
 

Reference: EQ08-0 11 

Dear Mr. Person: 

Enclosed pi a find Part 573 Defect and Noncompliance Responsibility Report prepar d
 
by ew England'Wheels, Inc. in response to the above matter.
 

Should you have any question or requir additional information, please call me. 

Very trul y urs. 

~~~--"--Q-

Chief Op rating Officer 

cc: 
Oscar Pardina -Ri on Corporation 

08V-689 
(8 pages)
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    RECALL MGMT DIV. 



__ _ 

Safety Defect and oncompliance Report Guide for Vehicles
 
PART 573 Defect and oncompliance Re ponsibility and Report I
 

On "1 ,#- , 2oil, ~ t.oi) CoI!fOt1r1.;~RIdecided that (a defect which relates to motor 
vehicle safety)(a noncompliance with Federal Motor Vehicle Safety Standard No. ) exists in the 
motor vehicles listed below, and is furoi hing notification to the ational Highway Traffic Safety 
Administration in accordance with 49 C R Part 573 Defect and oncompliance Responsibility and 
Report. 

Date this report was prepared: ':h e,~betc. I, ~DO g-

Furnish the manufacturer' identification code for this recall (if applicable): Drye - 0'17 
1. Identif}' the full corporate name of the fabricating manufacturer of the vehicle being recalled. If the 
recalled vehicle is imported, provide the name and mailing address of the designated agent as 
prescribed by 49 U..c. §30164. 

Identify the corporate official, by name and title, whom th agency should contact with re pect to this 

elepbone Number: Fax 0.: Qig· f.!i9.lo lQ7{)9 
. arne aDd Title of PerSOD wh~red this report. 

-nii.L:.~=Lt=L""--""!:LA1~Y"QS",-,',,,---

1'..h:eF 0peart11 OfRteL 

Signed: 

I:ach manufacturer mu t furni h a report, to the Associate Administrator tor Enforcement, for each defect 
or n ncomplian e condi ion which relates to motor vehicle safety. 

Thi' guide was developed from 49 eFR Part 573. "Defect and oncornpliance Responsibility and Reports" 
and also outlin s information currently reque ted. Any questions, please consult the complete Part 573 or 
conta t Mr. George Per'on at (202) 366-5210, by fAX at (202) 366-7882, or by E-Mail to 
RM D.ODJ/(/)JoLgov. 



1. Identifv the Vehicle Models lovol ed in the RecaU 

2. Identify the V hides lnvolved in the Recall,for each make and model or applicable vehicle line (provide 
illustrations or photographs as neces ary to describe the vehicle), provide: 

Make(s): t::i>Nf) Model Years Involved: 05-01 Model(s): E. . .5eg;cs 

Production Dates: Beginning: Ending: _ 

V Range: Beginning: Ending: _ 

Vehicle Type: Bodystyte: _ 

Descriptive information" which characterizes/distingui hes the recalled vehicles from those model vehicles 
not included i.o.J.Jle recaU: 
~/cJes~."ce.o :Be:tLDeU) AfJ~1 ',~f)OS: .4,v.o 

()f;tobe,e., .30) A-=-=OO~1,-------------
Make(s): Model Year [nvolved: Model(s): _ 

Production Dates: Beginning: Ending: _ 

YIN Range: Beginning:' Ending: _ 

Vehicle Type: Bodystyle: 

Descriptive information which characterizes/distinguishes the recalled vehicl s from those model vehicles 
not included in the recall: 

Make(s): _____ Model Years Involved: Model (s): _ 

Production Date: Beginning: Ending: _ 

YIN Range: Beginning: Ending: _ 

Vehicle Type: Bodystyle: _ 

Descriptive information wbich characterize /distingui hes the recalled vehicles from those model vehicles 
not included in the recaU: 

Identify the approximate percentage of the production of aU the recalled models manufactured by your 
company between the inclusive dates of manufacture pro ided above, that the recalled model population 
represents. For example, if the recall involved Vehicles equipped with certain items of quipment from 
January t, 1996 through Aprill, 1997, then what was the percentage of tile recalled Vehicles of all 
Vehicles manufactured ~urino that time period. I OD1 



n. ldentifv the Recall Population 

3. Furnish the total number of vehicles recalled potentially conh ining th defect or noncompliance. 

Number of Vehicles 
Model Year Potentially Involved 

Total Number PotentiaJ.ly Affected by the Recall: 51.3 

4. Furni h the approximate perc n!:ie of the total number of vehicles estimated to actually contain the 
defect or noncompliance: IOD p 

Identify and describe how the recall population was determined-in particular how the recalled models 
were selected and the ba is for the beginning and final dates of manufacture of th recalled vehicles: 



lIT. Describe the Defect or Noncompliance 

5. Describe th defect or noncompliance. The description hould address the nature and physical 
location of the defect or non ompliance. IUu trations should be provided as appropriate. 

Describe the cause( ) of the defect or noncompliance condition. 

Describe the consequeo c(s) of the defect or noncompliance condition. 

Identify any warning which can (a) precede or (b) occur. 

lftbe defect or noncom~lianceis in a component or assembly purchased from a supplier, identify the 
supplier by corporate name and address. 

and title of the chief exe utive officer or knowledgeable representative of the supplier: 



IV. Provide the Chronology in Determining the OefectlNoncomplianee 

Iftlte recall isfor a defect, complete item 6, otlterwise item 7. 

6. With respect to a defect furnish a chronological summary (including dates) of all the principle events 
that wer the basis for tbe det rminati n of the defect. The summary should include, but not be limited 
to, the number of reports, accidents, injuries, fatalities, and wa ranty claim. 

7. Witb respect to a noncompliance, identify and provide the test results or other data (in chronological 
order and including dates) on which the noncompliance was determined. 

V. Identify the Remedy 

8. A description of the ulanufacturer's program for remedying til defect or noncompliance. This 
program shall include a plan for reimbursing an owner or purchaser who incuned costs to obtain a 
remedy for the problem addressed by the recall within a reasonable time in advan 'e of the 
manufacturer's notification of owners, purchasers and dealer', in accordance with §573.13 of this part. A 
manufacturer' plan may incorporat by reference a general reimbursem nt plan it previously submitted 
to TSA, together with information specific to the individual recall. Information required by §573.13 
that is not in a general reimbursement plan shall be ubmitt d in the manufacturer's report to. HTSA 
under this section. If a manufacturer submits one or more general reimbursement plans, the 
manufacturer shall update each plan ev ry two years, in accordance with §573J3. The manufacturer" 
remedy program and reimbursement plans will be available for inspection by the public at NHTSA 
headqua rters. 

>*us;IJft'U-­



9. Furni h a description of the manufacturer's remedy for tbe defect or noncompliance. Clearly 
describe the differences between the recall condition and the remedy. 

learly de cribc tbe distinguishing characteristics of the remedy component/assem bly versu the recalled 
component/assembly. . 

Identify and describe h<?w and when the recall condition was corrected in production. If the production 
remedy was identical to the r call remedy in the field, so state. If the product was discontinued, so state. 

10. Furnish a schedule or agenda (with specific dates) for notification to other manufacturers, 
dealers/retailers, and p~rcbaser . Please, identify any foreseeable problems witb implementing the 
recall. 



VII. Furni h Recall Communications 

11. Furnish a final copy of all noti CS, bulletins, and otber communications that r late directly to the 
defect or noncompliance and which are sent to more than one manufacturer, distributor, or purchaser. 

his includes all communications (including both original and follow-up) concerning this recall from the 
time your company determines the defect or noncompliance condition on, f10t just the initial notification. 
A DRAFT copy oftlte notificatio/l documents should be submitted to this office by Fax (2fJ2-366-7882) or by 
E-Mail to Rl'vID.ODl(cqJot.govfor review prior to mailing. 

Note that the e documents are to be submitted separately from those provided in accordance with Part 
579.5 requirement. 

t?iao'; has .preptfet( -the, dt>Cu~~-ttotJ. 




