@ Mercedes-Benz

Mercedes-Benz USA, LLC

A Daimler Company

December 17, 2008

SENT BY FAX 202-366-7882 AND CERTIFIED U.S. MAIL

Mr. Daniel C. Smith 08V-682

Associate Administrator for Enforcement

National Highway Traffic Safety Administration (3 pages)
1200 New Jersey Avenue, S.E.

NVS-200, Room W45-306

Washington, D.C. 20590

Re: Part 573 Defect Information Report

Dear Mr. Smith

Pursuant to the requirements of 49 C.F.R. Part 573, and on behalf of our parent company,
Daimler AG (DAG), this letter advises you of a voluntary safety related recall for certain Mercedes-
Benz vehicles. Specifically, Mercedes-Benz USA, LLC (MBUSA) submits this report regarding the

driving pin used to control the oil pressure of the power steering in certain 2008 Model Year
Mercedes-Benz vehicles.

573.6(c)(1): Manufacturer's Name RECEIVED

. ) 2008 DEC 19 10:35 AM
Daimler AG, Stuttgart, Germany.
DEFECTS INVESTIGATION
RECALL MGMT DIV.

Designated Agent: Mercedes-Benz USA, LLC
Montvale, N] 07645

573.6(c)(2): Identification of Vehicles

Make Line/Model Model Year | Inclusive Dates of Manufacture

Mercedes-Benz M-Class, Model W164 2008 March 3™ 2008 - March 20" 2008
GL-Class, Model X164
R-Class, Model 251

Mercedes-Benz USA, LLC

One Mercedes Drive

P.O. Box 350

Montvale, NJ 07645-0350

Phone (201} 573 0600

Fax (201} 5730117
@ Mercedes-Benz  are registered trademarks of Daimler, Stuttgart, Germany wyw. MBUSA.com
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573.6(c)(3): Total Number of Vehicles Potentially Containing the Defect

Approximately 577 Mercedes-Benz vehicles are potentially affected in the US.

573.6(c)(4): Percentage of Vehicles Estimated to Actually Contain the Defect

The percentage of vehicles that are projected to actually contain the issues described below is
clearly below 0.2%.

573.6(c)(5): Description of Defect

DAG has determined that a defect may exist in the driving pin used to control the oil pressure of
the power steering. This defect resulted from a manufacturing process flaw at the supplier. If a
defective driving pin exists in a vehicle and the pin breaks during normal vehicle turning, the
normally available hydraulic support function will no longer function and steering wheel
operation will be limited.

573.6(c)(6): Chronology of Principal Events

During production of the affected part, a supplier conducted an unapproved rework process.
The supplier’s investigation regarding this rework process allowed identification of the
potentially affected production range of the driving pins.

After testing and investigation, as noted above, DAG has determined that an improperly
reworked driving pin may fracture leading to limited operation of the steering. MBUSA will
immediately recall this small number of vehicles.

573.6(c)(8)(i): Remedy Program

MBUSA will conduct a voluntary recall campaign for the subject vehicles described above. The
affected steering gears will be replaced.

573.6(c)(8)(ii): Estimated Date of Owner and Dealer Notification

MBUSA estimates owner and dealer notification will begin in January, 2009.

573.6(c)(10): Copies of Communications with Dealers or Purchasers

Dealers will be notified of the pending voluntary recall campaign in December, 2008. The
voluntary recall campaign is expected to commence in January, 2009. A copy of all
communications will be provided when available.
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573.6(c)(11}: Manufacturer’s Campaign Identification Number

The MBUSA Recall Campaign Number is 2008120011.

Should you have any questions, please do not hesitate to contact Mr. Gary H. Bowne at (201) -
573-2719.

Sincerely,

T S— \’j ) *
‘E@L Trefall S et
Frank Diertl

General Manager
Engineering Services
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@ Mercedes-Benz

December 17, 2008

SENT BY FAX 202-366-7882 AND CERTIFIED U.S. MAIL

Mr. Daniel G. Smith

Associate Adrninistrator for Enforcement
National Highway Traffic Safety Administration
1200 New Jersey Avenue, S.E,

NVS-200, Roorm W45-306
Washington, D.C. 20590

Re: Part 573 Defect Information Report

Dear Mr. Smith

Mercedes-Benz USA, LLC

A Dairler Company

Pursuant to the requirements of 49 C.F.R. Part 573, and on behalf of our parent cormnpany,
Daimler AG (DAG), this letter advises you of a voluntary safety related recall for certain Mercedes-
Benz vehicles. Specifically, Mercedes-Benz USA, LLC (MBUSA) submits this report regarding the
driving pin used to control the oil pressure of the power steering in certain 2008 Model Year

Mercedes-Benz vehicles.

573.6{c){1): Manufacturer's Name






