
Satdy Defect and Noncompliauce Report Guide [OJ Vehicles
 
PART 57~l, Defect and NonCo~l!U~t9-ccRcsJ}ou§ihj!ity ;uulReportsJ
 
.,;,,).....__l. . 

On Deccmbel" V.l _' ._,2008, A Work of Art_, I.MFR} decided that (a 
defect which relates to motor vehicle safety)(a noncompliance with Federal Motor Vehicle Safety 
Standard No. ) exists ill the motor vehicles listed below, and is furnishing notification to the 
National Highwa,; Traffic Safety Administration in accordance with 49 CliR PartS73 Deftct an.;! 
NQncomplia!!ce Responslb!Jity !!llli RcpOl;g,. 

Date this report was prepared: 12/0102008__, 

Furnish the manufacturer's identification code for this recall (if applicable): 

1. Identify the full corporate name of the fabricating manufacturer of the vehicle being recalled. If the
 
recalled vehicle is imported, provide the name and ma!ling a.ddress of the deeignated agent as
 
prescribed b)' 49 U.S.C. §30164.
 
A Work of Art mfg.
 

1822 Eisenhower Or 

Goshen In 46526 

Identify the corporate official, by Dame and title, whom the agency should contact with respect to this 

recall, 

ArtHenderson VP 

Telephone Number: 574-537~8187 Fax. No.. 574-537-0200 

Name and Title of PersOJI who prepared this report. 

ArthurJ Henderson 

VP of Manufactwll1g 

Signed: 

J Each manufacturer must furnish a report, to the Associate Administrator for Enforcement for each defect 
or noncompliance condition which relates to motor vehicle safety. ' 

This guide w~ de~Ye.r0ped .from 49 CFR Part 573, "Defect an~ Noncompliance Responsibility and Reports" 
and also outlines information currently requested. Any questions, please consult the complete Part 573 or 
contact Mr. George Person at (202) 366-521O~ by FAX at (202) 366-7882, or by E-Mail to 

"'~; ~:"'~.'~' I ~ ~. l;'.'"\ . ~ 

                    RECEIVED 
       2008 DECEMBER 18 – 2:00 PM 
               OFFICE OF RECALL 
          MANAGEMENT DIVISION       
  
 

08V-675 
(7 Pages)



7... Identify the Vehicles Jnvolved tn the Re':~tUj.fl}rcacn make (iml mode! Of applicable vehicte line: (pmt,jdt; 

illustrations or ptunograpks Q.\ necessary to describe 'he vehicle), provide: 

Make dSO Mudd Years Involved: 2007JVlnd....(~): MPV 

Production Dates: Beginning: l/25/07_",,~_l~nding: 11/1/07 

VIN Range: Beginning: 

IFTNS24W47 

IFTNS24W67D ­

IFTNS24W07D 

VehicleType: Ford Van Bodystyle: RAISED ROOFIWINDOW VAN 

Descriptive information which cbaracterizes/distinguishes the recalled vehicles from those model vehicles 
not included in the recall: 
W,!iEEL CHAIR VANRAISED ROOF 

Identify the approsbnete percentage of the production of all the recalled models manufactured by your 
company between the inclusive dates of manufacture provided above, that the recalled model population 
represents. For example, if the recall involved Vehicles equipped with certain items ofequipment from 
.Jt\uuary 1, 1996 through April 1, 1997, then what was the percentage of tbe recalled Vehicles of all 
Vehicles manufactu:red during that time period. 



Numher nfVehicl('s 
Modd Year "ot~!!tially Involved 

£3.50 WfNI)OW VANS RAISED ROOF 3 

~~"~---~-~"'-~-

Total Number Potentially Affected by the Recall: 

4. Furnish tbe approximate percentage of the total number of vehicles estimated to actually contain the 
defect or noncompliance: 

Identify and descrfbe how the rec;lU population was determined-in particular how the recalled models 
were selected and the basis for' the beginning and fmal dates of manufacture of the recalled vehicles: 

Recall wa5 ~ent qJl"",t--"b~Y-"Ri='=c=on= _.. ~_~ 

'------_.~--



See Rico!) recall 07E~097 

Describe the causets) of the defect or noncompliance condition. 

Describe the consequencets) of the defect or noncompliance condition. 

Identify any warning which can (a) precede or (b) occur. 

If the defect or noncompliance is in a component or assembly purchased from 8 supplier, identitY the 
supplier by corporate name and address. 

Identify the nRwe and title of the chief executive officer or knowledgeable representative o( tbe supplier: 



Iftln: rem" is tor a defect, complete item 6. otherwise item ?. . . 

6, With I'CSf)('d Co a defect, t'urnhh a chronological summary (including dates) of aU tbe principle events 
that wen the basis Ior the determination of the defect, The SQmmary should include, but not be limited 
10, the number of reports, accidents, injuries, fatalities, and warranty claims. 

7. With respect to a noncompliance, identify and provide the test results or otber data (in cbrollologil",al 
order and including dates) on which the noncompliance was determined. 

V. ldeutify the Remedy 

8. A description of the manufacturer's program fot' remedying the defect or noncompliance. This 
program shall include a plan for reimbursing an owner or purchaser who incurred costs to obtain a 
remedy for the problem addressed by the recall within a reasonable time in advance of the 
manufacturer's notification of owners, purchasers and dealers, in accordance with §573.13 of this part. A 
manufacturer's plan may incorporate by reference a general rehubursement plan it p.-eviously submitted 
to NHTSA, together with information specific to the individual reeall, Information required by §573.13 
that is not in a general reimbursem.ent plan shuU be submitted In the manufacturer's report to NHTSA 
under this section. If a manufacturer submits one or more general reimbursement plans, the 
manufacturer shall update eaeh plan every two years, in accordance with §573.13. The manufacturer's 
remedy program and reimbursement plans will be available for inspection by the public at NlITSA 
headquarters. 



9. I{'ul'{\i~h a dcscriptiun otthe manufacturer's remedy for the tidect ur notH~<.mip(rnnce. Clearly 
tl'-'l".:,ibl~ the differences Iwtweeo the recall rOJidHion l'.nd the remedy. 

Cleady describe the distinguishing characteristics of the remedy component/assembly venus the recalled 
componentJassembly. 

--~'--'---

Idendi)' and describe bow and when the recall condition was corrected in production. If the production 
remedy was identical to the recall remedy in the field, so state. If the product was discontinued, 30 state, 

VI. Idfntify tbe Recall ScheduJ~ 

10. Furnisll a schedule or agenda (with specific dates) for notification to other manufactureJ"S, 
dealen/retailers, and purchasers. Please, identify any foreseeable problems with implementing the 
recall. 

~._._~~----------~~----~---~ 



VH. l;'m nisr. Recall Commanicatiens___~~'............ _, ._,_., .........J....., __ ,..~._
 

1L Furnish u final (;('py of ~lL notices, ballt.'iin!'., ltnd other communietttioDl:' Hf?~t relate directly fo Hw 
defect or noncompliance ~md which arc sent to more than one manufacture,'; distrilmt')l', or purchase. . 
'I'lusiuvludes all commuuicariuns (including both original and follow-up) conecrning tbis recall from the 
HUH' your company det,,'nnincs the defect or noncompliance condition on. not just the initial notification, 
A DRAFT copy ofthe notification documents should be submitted to this office by Fax (202~366-7882)or by 
E~Mail to '.", ... c , for review prior to mailing. " " 

Note that these documents aJ'C to be submitted separately (rom those provided in accordance with Part 
579.5 requirements. 




