
Safety Defect and Noncompliance Repon Guide for Vehicles
 
PART 573 Defect and Noncompliance Responsibillty and Reports l
 

On NO\lt'mber 21 ,2008, Ricon 0J1), [MFR) decided lhat (a defect wbicll relates to motor 
vehicle sl.lfcty)(a noncompliance with Federal Motor Vehicle Safety Standard NO.(oIllZ7ur~o;) exists in the 
motor vehicles listed below, ftlld is furnishing notification to the. National Highway Tramc Safety 
Administration in accoJ'duDce with 49 CFR Part 573 Defect and Noncompliance Responsibility and 
Report~. 

Date this report was prepared: _N_o_'v_e_m_b.:.....e_r_2_1.:.....,2_0_0_8_~ --... _ 

Furnish tbe manufacturer's identification code for this recall (if applicable): 07£-097 

1. Identify the full corporate name of the fabricating manufactu rer of the vehicle .being recalled. If the 
recalled vehicle is imported., provide the name ~nd mailine. addres.. of the designated agent as 
prescribed by 49 U.S.C. §30164. 

KingmaI' Suppl.~y.::...., I_n_c_. ._~__~ _ 

Identify the corporate official, by name J"ld title, whom the agency shouJd cOntact with respect to this 

recall.
 
Brenda J. Morris, Vice President
 

~e ep one um er: 800-782-4474 Fax No'.. 540-433-0099 _ 

Name and Title of Person who prepared this report. 

Alysia M. Rexrode. Sales Coordin~tor 

T I h N b 

Signed: 

+'lc~~ 
Each manufacturer must furnish a report, to the Associate Administrator for Enforcement, for each defect 

or noncompliance con ition which relates to motor vehicle safety. 

This guide was developed from 49 CFR Part 573, "Defect and Noncompliance Responsibility and Reports" 
and ulso outlines information currently requested. Any questions, please consult the complete Part 573 or 
contact Mr. George Person at (202) 366-5210, by FAX at (202) 366-7882, or by E-Mail to 
B..-MD.ODI@doLgoV. 

RECEIVED 
2008 DECEMBER 17 
OFFICE OF DEFECTS INVESTIGATION 
RECALL MGMT DIV. 

08V-673 
(9 pages)



I._Identify the Vehicle Models Involved in the Recall 

2. Identify the Vehicles Involved in the Recall,for each make and model or applicable vehicle lhw (provide 
illustrations or photographs as necessary to describe the vehicle), provide: 

Make(s): Ricon 'orp. Model Years Involved: 2006 Model{s); _8_5_5o_5 _ 

Production Dates: Beginning: 116/06 Ending; 916106 

VIN Range: Beginning: 203642 .Ending: 03645,203647-203649 

Vehicle Type: School Bus Bodystyle: -"S;.,;;c=h.;:..oo_I----'B"-l=lS'--­ . ~ _ 

Descriptive information which charactcl:'izes/distinguishes the recalled vehicles from· those model vehicles
 
not included in the recall:
 
The serial ntlJTlber or the lift.
 

Make(s): Ricon Corp. Model Years Involved: 2006 Model(s): 855_0_5 _ 

Production Dates: Beginning: 1/6/06 Ending: _9/_6_10_6 _ 

VlN Range: Beginning: 203912 Ending: 2039]2~_~ 

Vehide Type: School Bus Bodystyle: _S_ch_o_o_l_B_u_s _ 

Descriptive information which characterizes/distinguishes the recalled vehicles from those model vehicles
 
Dot included in the recall:
 
Th~ setial number of the lift.
 

Make(s): Rican Corp. Model Years Involved: 2006 Model(s): _S_55_0_5 ~ _
 

Production Dates: Beginning: 116/06 Ending: _91_6_/0_6 _
 

VlN Range: Beginning: 204121 Ending: _2_04_1_2_2 _
 

Vehicle Type: School Bus Bodystyle: _S_ch_o_o_l~B_u_s _
 

Descriptive infOl"Ulation which characterizes/distinguishes the recalled vehicles from those model vehicles
 
not included in the recall:
 
The serial number of the lift.
 

Identify th approx.imate percentage of the production of all the recalled models manufactured by your 
company between the inclusive dates of manufacture provided above, that the recalled model population 
represents. For:' example, if the recall involved Vehicles equipped with certain items of equipment from 
Janusl)' 1, 1996 through April!, 1997, then what was the percentage of the recalled Vehicles of aU 
Vehicles manufactured during that time period. 



I. Identify ttl Vehicle Models Involved in the Recall 

2. Identify the Vehicles Involved in the Recall,jor each make and model or applicable vehicle line (pJ'ov;de 
illU!;1rations (1f photographs as neCe!isary to de..iCribe the vehicle). provide: 

Make(s): Rican Corp. Model Years Involved: 2006 Model(s): _S_55_0_5 _
 

Production Dates: Beginning: 1/6/06 Ending: .9/6/06
 

VIN Range: Beginning: 203642 Ending: 203645,203647·203649
 

Vehicle Type; Sch1101 Bus Bodystyle: _S~.cc..=;h_o,;;.ol,-B_u~s,-' ~__~
 

Descriptive information whicb characterizes/distinguishes the recalled vehicles. from those model vehicles
 
not included in the recall;
 
Till; serial number of the lift.
 

Make(s): Rican Corp. Model Years Involved: 2006 Model(s): _S_55_0_5 _ 

Production Dates: Beginning: 1/6/06 Ending: ...... _9/_6_/o_6 

VIN Range: Beginning: 203912 Ending: ._20_3_9_]2 _
 

Vehicle Type: School Bus Bodystyle: _S_(;_ho_o_I_B_u_s~ ~__~ _
 

Descriptive information which characterizes/distinguishes the recalled vehicles from those model vehicles
 
not included in the recall:
 
The serial number of the lift.
 

Make(s): Rican Corp. Model Years Involv~d: 2006 Model(s): ~S_55_0__~__~ 

Production Dates: Beginning: 1/6/06 Ending: ~9/_6_/(_)6 _ 

VIN Range: Beginning: 204121 Ending: _2_04_1_2_2 _ 

Vehicle Type: School Bus Bodystyle: Scho_o_l_B_l~lS _ 

Descriptive information which characterizes/distinguishes the recalled vehicles from those model vehicles
 
not included in the recall:
 
The serial. number of the lift.
 

Identify th approximate percentage of the production of all the recalled models manufactured by your 
company between the inclusive dates of manufacture p..ovided above, that the recalled model population 
represents. For example, if the recall involved Vehicles equipped with certain items of equipment from 
January 1, 1996 through April 1, 1997. then what 'Was the percentage of the recalled Vehicles of all 
Vehicles nUlDufactu.red during that time period. 



-----------------

1, Identify the Recalled Items of Equipment 

2. Identify the Items of Equipment Involved in tbis Recall,!or each milke and thodel or 
applicable item ofeqllipment product line (provide illustrations Or ph()tographs afj necessary to 
describe the i~m ofequipment). provide: 

Generic name of the item.:
 

Make: Rican Core· Model: ...S_5_50_5_-F_~_1O_2_0_1_00_A _
 

Part Number: 85505 Size: 32XS lit

FUDction: Wht::el Chair T,ift 

Other information which charaeterizes/distinguishes the items of equipment to be recaUed: 

Make: __~ Model: ~ _ 

Part Number: Size: ._"__...-. _ 

FUDction: ~ _ 

Other information which characterizes/distinguishes the items of equipm nt to be recalled: 

Make: Model: .~ ~_~ _ 

Part Number: Size: 
Function: _ 

Other information which characterizes/distinguishes the items of equipment to be recalled: 

Identify the approximate percentage of the production of all the recalled models manufactured 
by your company between the inclusive dates of manufacture provided above, that the recalled 
model population represents. For example, if the recall involved Equipment equipped with 
certain item!) of equipment from January 1, 1996, through Aprill, 1997. then what was the 
percentage of the recalled Equipment of aU Equipment manufactured during that time period. 



n. Identifythe Recall Populatioll 

3. Furnish the total number of ehicles recalled potentially containing the defect OJ;" J\ODCOlllpliance. 

Number of Vehicles
 
Model Year Potentially Involved
 

S5505-F1 0201 aDA 2006 "0 

Total Number Potentially Affected by the Recall: 30 

4. Furnish the approximate percentage of the total number of vehicles estimated to actually contain the 
defect or noncompUance: 

Identify and describe how tbe recall popnlation was determined--in particular how the recaUed models 
were selected and the basis for tbe beginning and final dates of manufacture of the recalled vehicles: 

Ricoo Corp. found lifts manufactured between January 6, 2006 through September 6, 2006 were 

determined to have a safety related non-compliance with S6.10.2.7 of the FMVS 403. We were 

given a list of lift serial numbers which we purchased during the recall period that were affected, 

!o contact the end u:-}ers concerning this rt~(.;ull. Per Rican, all of our thirty lifts which we 

purchased are affected by this recall. 



Ill. Describe the Defect 01' Noncompliance 

5. Describe the defect or noncompliance. The description should address the nature and physical 
location of the defect or noncompliance. nlustrations should be provided as appropriate.
 
Sec Ricoo 07E-097
 

Describe the cause(s) of the defect ot noncompliance condition. 
See Rican 0712-097 

Describe the consequence(s) of the defect or noncompliance condition. 
See Riccn 07E-097 

Identify any warning which Can (a) precede or (b) occur. 
See Ricon 07E-097 

If the defect or noncompliance is in a component or assembly purchased from a supplier, identify the 
supplier by corporate name and address. 
Sec Rican 07E-097 

Identify the name nd title of the chief executive officer or knowledgeable representative of the supplier: 
See Ricon 07E-097 



IV. Provide the Chronology in Determining the Defect/Noncompliance 

If tlte recall is for a defect, complete item 6, otherwise item 7. 

6. With respect to a defect., furnish a chronological summary (including dates) of aU the principle events 
that were the basis for the determination of the defect. The summary should include, but not be limited 
to, the number of reports accidents, injuries, fatalities, and warranty claims. 

7. With respect to a noncompliance, identify and provide the test results or other data (in chronological 
order and including dates) on which the noncompliance was determined. 

See Ricon 07E-097 

V. Identify the Remedy 

8. A descri tion of the manufacturer's program for rem.edying the defect or noncompliance. This 
program shall include a plan for reimbursing an owner or purchaser who incurred costs to obtain a 
remedy for the probl rn addressed by the recall within a reasonable time in advance of the 
manufacturer's notification of owners, purchasers and dealers, in accordance with §573.13 of this part. A 

_ ---IDRnufacturer's plan may incorporate by reference a general .-eimbursement plan it previously submitted 
to NHTSA, together with information specific to the individual recall. Information required by §S73.13 
that is not in a genera) reimb rsement plan shall be submitted in the manufacturer's report to NHTSA 
unde.- this section. If a manufacturer submits one or more general t'eimbursement plans, the 
manufacturer shall update ea~h plan every two years, in accordance with §573.13. The manufacturer's 
remedy program and reimbursement plans wi be available for inspection by the public at NHTSA 
headquarlers. 

Sec Ricon 07E~097 



9. Furnish a description of the manufacturer'. remedy fo . the defect or noncompliance. Clearly
 
describe the differences between the recall condition and the remedy.
 

SeC' Ricon 07C-097 

Clearly describe the distinguishing characteristics of the remedy componentJassembly versus t e recalled 
component/assembly. 

See Rican 07E-097 

identify and describe how and when the recall condition was corrected in production. If the production 
remedy was identical to the recall remedy in tbe field, so state. If the product was discontin ed, so state. 

See Ricon 07E-097 

VI..Jdcntify the Recall Schedule 

10. Furnish a schedule or agenda (with specific dates) for notification to other manufacturers, 
dealers/retailers, and purchasers. Please, identify any foreseeable ptoblems witb implementing the 
recall. 

Per Oscar Pardinas, Vice President - Sales and Marketing, Ricon will prepare thl:: End User 

notification letters and get approval from NHTSA. 



facsimile 
TRANSMITTAL 

: _:i : '. ...,--­
- - . .I" 

to: Alex An ley 

fax #: 202-366-7882 

re: Part 573 Defect noncompliance form for Rican Recalls # 07E-097 & 07E­
095 

elate: 11/21/08 

Alex,
 
Thanks for you help in tllis matter. Please Ie me know if you need anything
 
else. I will scan these reports and e-mail them to you as well. Have a great
 
weekend.
 

From the desk of... 

Alysia Rexrode 

Kingmor Supply, Inc. 
3400 Cross K ys Road 

Harrisonburg, VA 22801 

(540) 433-0073 
Fax: (540) 433-0099 

alysia@kfngmorsuppIY.com 




