eemanac

December 10th, 2008 08V-665
(11 Pages)

Mr. Alex Ansley

Administrator or |:nforcement

Office of Defects Investigation

National Highway Traffic Safety Administration
400 Seventh Street S.W.

Washington, D.C. 20590

Ref : Defect notification report concerning the safety recall by Arvin Meritor,
Arvin Meritor file : CBAE NHTSA File : 08E-038,

Mr. Ansley,

This report is submitted by :

Manac USA inc.

8593 Highway 77

Po. Drawer K

Oran, MO 63771

Manac USA inc. is an original equipment manufacturer,

Person to be con:acted in respect of this recall :

Mr. Jean Loisel, \Varranty Manager,

Manac Inc.

8750 boul. Industriel

Trois-Rivieres, Qu; RECEIVED

GYA 5E1 " 2008 DECEMBER 16 — 10:00 AM

Tel. : 819-379-37 38 ext 225 OFFICE OF RECALL

Fax ' 819-379-7536 MANAGEMENT DIVISION

. I
Signed.» bt 8750, boul. Industriel
Trois-Rivisras (Québec) GOA BE1 '_'

- CANADA

Hdocumentsisafe 'y reeall doc T.: 819-379-3738

12-10-2008 F.: 819-379-7536

- Info®manac.ca
www.manac.ca


mailto:Info@manac.oa

I. Vehicles involved in this recall

See appendix “A’

I. Approxinate percentage of the total number of vehicles estimated to actually contain the
defect or noncompliance:

Manac expect thiat approximately 25% of the trailers listed in appendix “A” can be affected.

fll. Descriplion of the defect or noncompliance :

See Arvin Merito ’s Defect Information Report.

Iv. Chronology in determining the defect :

No accident or failure has been recorded by Manac.
We have been made aware of a potential problem with the wheels studs by Arvin Meritor on or after

May 231 2008.

V. Identify the remedy ;

See Arvin Merito 's Defect Report.

VI, Recall Schedule :

A Date on which the criginal owner list has been updated : May 29th 2008.

B: Date on which the dealer notification has begun : June 6t 2008.

C:  Date on which the dealer notification will be completed :Third notice sent on August 8t 2008.
JL/ep
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Appendix "A"

Manac inc Confidentiel

Trailer ; . Carrection j M
completion Om_.<mﬂ date of VIN Custamer Jﬂ.m of Date inspected Defective part Qo:om {yes /! no axle serial ¥
date trailer . trailer (yes f n¢} or nia) L_
D5-01-08 2008-05-07 SMC5156239 LNEDSTSD n/a no nia 1 not available |
N4-16-03 2008-05-06 SMC2426279 CFB .
$4-16-08 2008-05-06 S5MAC242622¢ CFB
05-13-03 S50AC111624¢ LWBD 06/04/2008 no nfa FRK(O0481055
FRKDD481158
05-15-08 SMC111528 LaBD | 06/04/2008 no n/a FRKD04311861
05-16-08 SMC11162X9 LWBD nfa no na not available
05-19-03 SMC 1116229 LABD 06/04/2008 no nfa FRK00481054
05-18-08 5MC1116269 LWBD n/a ne n/a not available
05-08-08 2008-05-15 50AC 2126259 SFB |
05-08-03 2Q008-05-15 5MC2126279 SFB8
05-08-08 2008-05-15 SMC2126299 SFB
Q4-16-08 2008-04-15 SMC3116289 TSH
FRKX00487206
05-19-D3 SMC3116279] TSH 06/04/2008 YES YES FRK00487166
05-23-08 50AC3116208 TSH
FRKD0397346
04-15-08 2008-04-18 5MC5153258! TSTD nia no n/a FRK00455317
; FRK00460048
04-17-08 2008-05-D1 5MC311623%1 i TSH 05/05/2008 no n/a FRKO04860023
@ FRKO00473947 |
; FRKQ0474033 _
05-23-08 2008-05-23 SMG1116300F s8B 08/22/2008 no nia FRKO0473846 |
04$-21-08 5MC31158209F TSH
04-22-08 2¢08-05-13 5MGC1116235F SBD n/a no nia | _unreadable
04-18-08 2008-05-06 SMC2426259¢ CFB |
04-23-08 2D08-058 EMC1116299¢ LWBD fa no nia unreadable
04-17-33 2008-05-08 SMC111629gF JLOW PROF nia ne nfa unreadable
05-19-n8 2008-05-29 SMC1116288F SBD nia no nfa unreadable |
05-19-03 2008-05-23 SMC11162X9F SBOD nfa no nia unreadable
04-21-08 S0AC2126285K SFB
04-21-08 5MC2126255K SFB




Trailer
com w"Mmon Delivery date of VIN
date trailer

04-21-08 2008-05-01 SMC212627¢ -
04-21-08 2008-05-01 5MC212629¢ ’
05-21-08 5MC1116219]

| 05-29-08 2003-05-30 5M1C111521aF
05-29-08 5MC1116258
05-12-08 2008-05-19 5MC1116209
05-14-08 5/27/08 NIGHT | 5MC1116297
04-16-08 50AC1116209] _
04-17-08 5MC111629¢
04-17-08 2008-04-23 5MC1116228
04-22-08 5MC212625¢ _
04-22-08 2008-05-01 SMC2125258
04-22-08 2008-05-01 504C2126209
04-22-08 2008-05-01 504C2126249"
04-22-08 2008-05-01 5MC2126299"
04-23-08 2008-04-29 5MC111627°
04-25-08 5408 NIGHT | 5MC3116229
04-25-08 51208 NIGHT | SMC3116279
04-28-08 5/8/08 MIGHT | 5MC3116249
04-23-08 SMC2126289)
05-01-08 2008-05-07 5MC1116259
05-01-08 SMC1116279
05-01-08 2008-05-15 5MC3116299
05-06-03 519/08 NIGHT | 5MC3116209F
05-06-08 2008-05-21 5MC3116229
0508-08 2008-05-21 5MC1116299
04-24-08 5MC21262X8
05-0308 2008-05-15 5MC1116279
05-03-08 2008-05-18 SPIC1116255F
05-09-08 2008-05-26 SMC1116209
05-09-08 2008-05-15 SMC1116238P

Manac Inc Confidentiel

Customer

type of
trailer

—

Date inspected

Defactive part
{yes !/ no}

Comrection
done (yes / no
or n/a)

axle serial #

SFB

SFB

Sep
SBD

n‘a

No

n/a

unreadable

SBD

nf/a

NG

n/a

unreadatble

SBD

n/a

no

nia

FRK00473088
FRKO0478088

5BD

nia

no

nfa

unreadable

58D

SBO

SBD

SFB

SFB

SFB

SFB

SFB8

LWBD

TSH

TSH

TSH

09710/2008

No

n‘a

FRKO0476284
FRKO0477048

SFB

LWBD

LVWBD

TSH

TsH

TSH

A

L\WBD

08/07/2008

na

nfa

FRK00478023
FRK(Q04559864

SFB

L'BD

LWBD

LWBD

(08/07/2008

no

nfa

FRKG04871165
FRKDO481172

'

1

LWED

Escaped trailers



—

Manac Inc Confidentiel

Trailer .

completion Detivery date of VIN

date trailer

04-28-03 2008-04-30 5NC24262890
04-28-08 2008-04-30 5MC24262XS
05-19-03 50AC1116229
05-02-03 2008-05-14 51AC311622¢
05-21-08 2008-05-27 5PAC111628¢ )
04-30-08 2008-05-02 SMC242625
05-12.08 2008-05-15 SNC515422¢
05-16-03 2008-05-20 5PAC5154299
04-17-03 2008-04-21 5MC311620¢
05-D1-08 2008-05-02 5WIC242621¢
35-01-08 2008-05-02 5MC2426233.
04-17-08 SMC311624!
04-21-08 200R-04-23 SKC3116229
04-21-08 2008-05-12 SMC31162X°
04-22-D8 2008-04-27 5MC311621.-
04.22-03 2008-04-28 5MC3116218. .
04-24-08 2008-04-25 SMC31162X9!
035-01 4908 2008-05-01 SKC2116269F
05-02-08 2008-05-05 SMC2426259
05-02-08 2008-05-05 SMC242627¢
15-02-08 2008-05-05 5MC2426299
05-02-03 2008-05-06 SMC2426209K(
05-02-38 2008-05-06 SMC2426229KI(
05-02-08 2008-05-06 SKIC2426249K1
050108 2008-05-02 SMC3116239P
05-09-08 2C08-05-13 5MC3116233P
05-21-D8 5/23/08 EARLY AM | 5MC3116259P:
05-05-08 2008-05-07 5MC2426269K
35-06-03 2008-05-07 SMC2426289K
05-08-03 2008-05-07 5MC2428249K
05-22-08 2008-05-23 SMC3116255P
05-22-08 2008-05-28 SNIC3116269F
052348 2C08-05-23 5MC3115279F

. Correction | {
Customer €0w of Date inspected Defective _u.mn done (yes / no w axie serial # M
trailer (yes ! noj or n/a) i Am
CFB |
CFB W ;ﬁ
LWBD o \J
TSH o o 1
SBD
CFR
FRKO0467359
TSTD 08/15/2008 no n/a FRKOG486377
FRKO(4673858
TSTD 08/15/2008 no nfa FRK00465556
TSH 09/02/2003 no n/a not available |
CFB |
CFB
TSH 09/02/2008 no n/a not available
TSH 09/02/2008 no nia not availatle
TSH 09/02/2008 no n/a not available
TSH 09/02/2008 no n/a not available
TSH (09702/2008 no nfa not available
TSH 09/02/2008 no nfa not available |
TSH 09/02/2008 no nfa not available
CFB
CFB
CFB
CFB
CFB
CFB
TSH 097022008 no nfa not available
TSH 06/02/2008 no nfa nat available
TSH 08/0242008 no nia not m<mxmc_l
CFB
CF3
CFB
TSH 09/02/2008 no n/a not avallable
TSH 0970272008 no nfa not avaifable
TSH 09/02/2008 no n/a not avaitable

d trailers

Page 3
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| Traiter

5 \ . Carrection ,
completion Um:cm_,\. date of VIN ﬁ Customer va of Date inspecied Defective part no:om {yes ! no M axle serial 4 ¢
date trailer trailer {yes / no) ! i
! or nfa) | |
052308 2008-05-27 SMC3115228P N TSH | 09/02/2008 no n/a | not available |
03-23-08 2008-05-28 5MC3116249P TSH 09/02/2008 nao nfa | not availatle !
05-27-08 2008-05-29 5MC3115289¢ TSH 0870272008 no nia | not available N
05-27-08 " | sMC3115249P | s | 09/02/2008] no nfa | notavailable
| 05-27-08 5MC3116239P TSH 06/02/2008 no n/a not avaitable
03-28-08 SPMAC3116269P TSH 08/02/2008 no nfa not available
05-28-08 5MC3116269P TSH (G9/02/2008 no nfa FRIK00484938
05-23-08 2008-05-30 5MC3116209P TSH 09/02/2008 no n/a nat available
FRKD(460033
04-17-08 2008-05-06 SMC1116299P SBD 08/18/2008 No nia FRKO0460052
FRKO0460050
04-16-08 | 4/99/08 WEEKEND | SMC11162539F S8D 08/14/12008 no nia FRK00460021
(5-18-08 5MC2126218K SF8
©5-03-08 5MC2126239K SF8
05-03-08 SNIC2126259K SFB
FRKD0460048 |
04-16-08 4/19/08 WEEKEND | S5MC1115209P SBD 08/14/2008 na nia FRKO0460022
FRKO0460011
04-17-08 3MC1116219P SBD 08/14/2008 no nfa FRKO04600662
: FRK00476582
£4-13-08 2008-05-08 5RYG1115238P SBD (08/14/2008 no na FRK00460060 |
05-08-D3 SMC1116259P SBD
15-08-08 SMC1116279F SBD
75-09-08 SMC2126239K Rals)
75-13-08 5MC1116239P SBD
05-15-08 5MC1116279P SBD
FRAQ502241
05-09-08 2008-05-21 SMC5156285P LWED 06/12/2008 ne nfa FRAQS00028
FRA05022417
05-09-08 SNCS1562X9F LWED 06/12/2008 no nfa FRADS045695 |
05-02-03 5PAC3T16259P TSH 06/12/2008 no n/a not available |
05-12-08 5HIC2126259K SOD
04-21-08 5MC3116253P TSH
05-08-08 5MC3116219P " YsH
05.12.08 SMC31 162499 RET

Manac Inc Confidentiel

Escaped trailers



_uou._,.,wnuwm.__qo: Dm_?mQ datz of YIN
date trailer

05-12-08 5MC3115289F
05-12-08 5MC31162X39F
03-13-08 SNC3116219F
051503 504C11162539F
05-16-D3 3MC1116219F
03-21-08 5MC11158239F
05-13-08 SMC2126279K
05-13-08 S5MC2126298kK
05-13-08 5MC2126209K
05-22-03 SMIC1116289P
0§-27-03 5MC11162X9F
05-28-38 SMC1116219P
04-30-08 2008-05-06 5MC5155299P
05.02-08 2008-D5-06 5ME5155209P
05-14-08 SMC2126229K
05-14-08 SMCZ21262408K
15-14-08 5AMC2126268K
1408 5MC2126283K
25-13-08 SC5154229P
05-27-08 5MC5155289P
04.24-08 2008-04-28 5MC2426209}
04-24-08 2008-04-28 SMC2428229K
04-23-08 2008-04-28 SAC2426249K
34-24-08 2C05-04-25 SMC1116289F
04-24-08 SHCT1182X9F
04-28-08 2008-05-01 5MC1116238P
05-08-08 2008-05-23 504C1116259P
04-21-03 5MC2226263P
| D4-3¢-08 2008-05-15 SMC3118229F

Manac Ine Confidentie!

]

. Correctian
Custamer J._u..w of Date inspected Detactive part done (yes/ no ax'e seria: 7
trailer {yes / no) ot nva)
FRK00487210
TSH 06/04/2008 YES YES FRKO0487154
TSH )
o | FRK00487209
TSH 06/04/2008 YES YES FRK00487160
FRKO0Q487163
SBD 06/04/2008 YES nfa FRKO0043721%6
SBD
SBD
SDo
SFB
SFB
FRK00481130
LNBD 06/04/2008 no nia FRKO0431064
FRKO0481056
LWBD 06/03/2008 no nia FRK00481088
FRKD04811739
LABD 06/03/2008 no n/a FRK00481063
TSTD
TSTD
SFB
SFB
SFB
SFB
TSTD
TSTD
CFB (08/18/2003 no n/a not available
CFB 08/18/2008 no n/a not available
CFB 08/18/2008 no nfa not available
LMBD 08/18/2008 no n/a
UWBD
LWBD 08/18/2008 no n/a
LWED 08/18/2008 no n/a
ADD
TSH |

Escaped trailers




Customer

Trailer
completion Dw=<w@ date of VIN
date trailer

05-06-08 2008-05-C9 SMC3116263F
05-06-03 2008-05-28 5hIC31 1652338
) o@m..om 2008-045-13 SPAC31162538
| 050908 2008-05-15 50AC3116279F
04-18-08 2008-04-25 AMC5156293¢
04-17-08 SMC51542%SF
05-20-08 ShC2426209k
03-2008 EMC2425225k
03-20-03 SMC2125219k
05-20-08 SMC2126235k
05-20-18 SMC2126259¥K
05-20-08 SMC2126279K
05-20-08 SMC2126289K
05-20-08 SAICZ2126209k
04-21-38 SMC5154210F
04-30-08 SMC515423QF
05-03-08 SMCS51542X9F
04-17-08 SPAC5154289F
04-18-08 2008-04-22 S5MC1116279F
04-24-08 SMC1116249F
15-19-03 SMC1116219F
J5-31-08 SMC1116269F
£5-13-08 SMIC 1116249F
Dd-15-08 2008-05-12 SMC5156218F
04-21-08 SMC5156219F
04-23-08 SNIC5186230F
05-12-08 SMCS156238F
04-22-08 2008-05-01 SMC11162X9F
04-17-08 2008-05-27 SAMCS51543X5F
15-12-08 2008-05-14 SMC3116279F
15-13-08 2008-05-28 5MC3116289P
05-13-08 5/21/08 NIGHT SNIC3116229P
¢5-18-08 2008-05-29 SMC31162G0P

Manrac inc Confidentiel

type of
trailer

Date inspected

Cefective part
(yes j no)

Carrection
done (yes !/ no
or nia)

axle serial ¥

TSH

TSH

TSH

TSH

09/25/2008 |

Mo

n/a

rnot availahble

TSD

9/25/2008

No

nfa

not avanable

TSTD

Coo

CPbD

SDD

Sbb

SDOD

SDD

SO0

SBD

TSTD

TSTD

TSTD

TSTD

SBD

LEWBD

SBD

06/04/2008

YES

YES

FRKG0487226
FRKO0O0487151

LABD

LWBD

16/04/2008

no

nia

FRK00481160
FRX(00481053

TSTD

TSD

va

1o

nia

not available

TSD

nfa

no

nfa

not available

T8TD

SBD

TSTD

TSH

TSH

TSH

TSH

Escaped trailers
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Manac inc Confidentiel

- ]
Trailer . Correction |
i Defective part .
completion cm_EmQ date of VIN Customer va of Date inspected eclive p done (yes / no axte serial#
trailer trailer {yes !/ no)
date or nfa)

05-19-08 2008-05-22 SMC3116249 TSH
05-19-08 2008-05-23 SMC 31152001 TSH
omq\om“ 2003-05-29 | 5ME311 B255F TSH

05-28-03 | 5MC3116249F TSH |

1

05-29-08 5MC3116269P TSH B

Escaped trailers

=~



feImanac

Name

Address S i&

NOTICE : Safey Recall NHTSA File : Q8E-038

Owner / Dealer N\_Q\/e

Dear Manac Ctistomer,

This nolice is sent to you in accordance with the requirements of the National Traffic and
Motor Vehicle Safety Act.

Manac has determined that a defect which relates to motor vehicle satety exists in certain
wheel end studs shipped with the axles from our supplier Arvin Meritor. Manac assembled these
axle on suspensions which were then subsequently assembled into trailers. These trailers were
manufactured tetween April 7, 2008 and May 19, 2008.

Reason for this Recall (Description of Defect)

The suspect wheel end studs were improperly tempered, potentially rendering them
brittle and susceptible to fracture. If one wheel stud fractures, the remaining wheel studs are
required to cany more load. If left in this loading condition, the remaining wheel studs may also
fracture even if they are properly manufactured. The time between initial bolt fracture and
subsequent bolt fracture will be dependent on loading and duty cycle and is unpredictable.

Required actiorn

It is very important that we get the trailers on the suspect lisi for dealers inspected at this
time. This issue is of high importance for customer safety and liability of Manac Trailers USA
Inc. and its deulers. Please make sure that these inspections take place as soon as possible,
and all information from these inspections, is 10 be reported to Manac Trailers USA, Inc.
Warranty Depertment. Any stud with part number 003 and ot number NC11 needs to be
replaced immeddiately. This information will be directly reported to the National Highway Traffic
Safety Administration (NHTSA) and all inspections and repairs, it needed, will be covered under
Arvin Meritor warranty. All axle serial numbers and VIN numbers need to be noted on the wheel
bolt containment tracking sheets and then e-mailed or faxed to Manac Trailers USA, Inc. The
VIN numbers o the units sold to your company is listed below.

8750, boul, Indystriel “
Trols-Rivigres (Québheac) GRA 5E1

CANADA \_

T.: 819-379-3738
F.: 819-379-75386
Info®@manac.ca

WWW.mAanac.ca



After contacting Manac, if you are still not able to have the safety defect remedied without
charge and within a reasonablé time, you may wish to write to :

Administrator

National Highway Traffic Administration

1200, New Jersey, S.E.

Washington, D.C. 20590

You can also:

Call the toll free Vehicule Safely Hotline : 1-888-327-4236 (TTY : 800-424-9153)
Orgoto

http://www.safercar.qov

We are sorry to cause this inconvenience; however, we have taken this action in the interest of
your safety and continued satisfaction with our products,

Sincerely,

Manac LUSA In:.

Warranty Manager

The VIN numbers of the suspect trailers sold to your company are the following:
XXXXXXXXXXKKXXXXXX

) 9,9,9.9.9.0.0.0,0.89.9.9.0.0.9

1.9,9,0.9,6,9.9.0.9.40,0.9:0,6.0

Attachments:

Documents frorn Arvin Meritor

seMmanac |





