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December 10th, W08 

Mr, Alex Ansley 
Administrator or I:nforcement 
Office of Defects Investigation 
National Highwal' Traffic Safety Administration 
400 Seventh StrE et S.w, 
Washington, D.C, 20590 

Ref: Defect notification report concerning thesafety recall by Arvin Meritor. 
Arvin Meritor file: C8AE NHTSA File: 08E·038. 

Mr Ansley, 

This report issubmitted by : 

Manac USA inc 
8593 Highway 77 
P.o. Drawer K 
Oran, MO 6377 1 

Manac USA inc, is an original equipment manufacturer. 

Person to be con :acted in respect of this recall : 

Mr. Jean Loisel, Warranty Manager, 
Manac Inc. 
8750 boul. Induslriel 
Trois-Rivieres, QI; 

G9A 5E1 
Tel. : 819-379-3738 ext 225 
Fax: 819·379-7536 

H.vlocumenrs'aa fcy rcca11.d0c 
12-10-21108 

8750, boul, IndliRtriAI I 
Trols"Rlvl~r(;ls (QuGbec) G9A 5E1 

CANADA 

T.: 819-379-3738 

"'.:619-379-7536 
Info@manac.oa 

www.menee.ee 

                      RECEIVED 
       2008 DECEMBER 16 – 10:00 AM 
   OFFICE OF RECALL 
          MANAGEMENT DIVISION      

08V-665 
(11 Pages)

mailto:Info@manac.oa


1~!11!~088 18:S3 t'..lAH?\C UK::. 

I. Vehicles involved in this recall :
 

See appendix "N
 

II. Approximate percentage of the total number of vehicles estimated to actually contain the 
defect or noncompliance: 

Manac expect thilt approximately 25% of the trailers listed in appendix "A" can be affected. 

III. Descripl ion of the defect or noncompliance:
 

See Arvin Merito "s Defect Information Report.
 

IV. Chronolo..QY In determining thedefect: 

No accident orfailure has been recorded by Manac.
 
We have been made aware ofa potential problem with the wheels studs by Arvin Meritor on orafter
 
May 23rd 2008.
 

V. Identify the remedy,..;
 

See Arvin Merito"s Defect Report.
 

VI. Recall Schedule: 

A : Date on Nhich the original owner list has been updated: May 29th 2008. 
B : Date on Nhich the dealer notification has begun: June 6th 2008. 
C : Date on Nhich the dealer notification will be completed .Thrd notice sent on August 8th 2008. 
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Owner / Dealer 
Name 
Address 

I\JOTICE : Safe:y Recall NHTSA File: 08E-038 

Dear Manac Customer. 

This notice is sent to you in accordance with the requirements of the National Traffic and 
lVIotor vehlcle ~;afety Act. 

Manac lias determined that a defect which relates to motor vehicle safety exists in certain 
wl1eel end studs shipped with the axles from our supplier Arvin Meritor. Manac assembled these 
axle on suspensions which were then subsequently assembled into trailers. These trailers were 
manufactured t,etween April 7, 2008 and May 19, 2008. 

Reason for this Recall (Description of Defect) 

The suspect wheel end studs were improperly tempered, potentially rendering them 
brittle and susceptole to fracture. If one wheel stud fractures, the remaining wheel studs are 
required to carry more load. If left in this loading condition, the remaining wheel studs may also 
fracture even if they are properly manufactured. The time between initial bolt fracture and 
subsequent bolt fracture will be dependent on loading and duty cycle and is unpredictable. 

Required actior~ 

It is very important tl1at we get the trailers on the suspect list for dealers inspected at this 
tlrne. This lssue is of Iligh importance for customer safety and liability of Manac Trailers USA 
Inc. and its dealers, Please make sure that these inspections take place as soon as possible, 
and all information from these inspections, is to be reported to Manac Trailers USA, Inc. 
Warranty Department, Any stud with part number 003 and lot number NC11 needs to be 
replaced imme,jiately. This information will be directly reported to the National Highway Traffic 
Safety Administration (I'JHTSA) and all inspections and repairs, if needed> will be covered under 
Arvin Meritor warranty. All axle serial numbers and VIN numbers need to be noted on the wheel 
bolt containment tracking sheets and then e-rnalled or faxed to Manac Trailers USA, Inc. The 
VIN numbers o the units sold to your company is listed below. 
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After contactln.; Manac, if you are still not able to have the safety defect remedied without 
charge and witt lin a reasonable time, you may wish to write to ; 

Administrator
 
National Hiqhway Traffic Administration
 
1200, New .Jers.sy, S.E.
 
Washington, D.C. 20590
 

You can also:
 

Call the toll tres verucole Safety Hotline: 1~888-327 "4236 (TTY: 800-424-9153)
 

Or go to
 

http://VJ\Nw.safercar.gov
 

We are sorry to cause this inconvenience; however, we have taken this action in the interest of
 
your safety and continued satisfaction with our products,
 

Sincerely,
 

Manac USA ln i.
 

Warranty Manager 

The VIN numbers of the suspect trailers sold to your company are the following: 

xxxxxxxxxx.~xxxxxx 

XXXXXXXXXx.<XXXXXX 
XXXXXXXXXx.~XXXXXX 

Attachments:
 

Documents frorn Arvin Meritor
 




