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Safety Defect and NoncomplianceReport Guide for Vehicles 
PARTS73 Defect and Noncompliance Responsibility aridRepom1 . 

On .~t!!~DWZ <e .2004, '£:uN" ~\JW ~,. [MFRJ decided that (a defect which relates to 

;:~~l;~~e:~a~;:~:r~~~;~=;::~~~~:~:.::.t:~f:~~~~~~~;ir~~~;::~: t~e . 
·~ation~! Hig~way T{a!1ic .S.a!l;1YA~!Jl4tisq-ati~nin ac~ord~.¢~·'!(tlf~~~fR farf$73 'Defect
and Noncompliance Respoilslliilibr -and ReportS. . "'" ..n. •• .,ou. '0. .... 

-- Date t;~;e;~~:~~~;~P~;~.d:-lt~~~~ f,' ~OO~ _... _-_.. _. 

.. Furnish the manufacturer's identification code Tor this recall (ifapplicable): _ 

1. Identify the full corporate name'of the fabricating manufacturei' oftbe vehicle bein ..g . .• ••• _. __ ". • .. 0' .. '.,,_ __ • ••• ••• ..••• _ _ _ •••• _ • ••••• 

recalledr Tf the recalled vehide"is·iin.ported., provide the name'arid rnsillilg addressofthe 
....~!.~~gll~t~~ ·8:g~n_~it~.pJ:~~~~~b.~~~br '!9.' U~S.C. §j.Ol~. . . __ .' .._..__..__ . .. _. _ '.:"0" .. 

•••••• 0 ••. " ""'__ " •••• - 0', _., ,_ -_ •• M '"_;.. ".~ .·:~.cr~__ .6N<--·- W"~ _~, 

.~ '!~le.P~~!1~~~~~1'j!:~n-q;:~~.;·'i(.bs: 'FaxNo.:--Sjg~~p~~·9q:t?? ·_~~.· ._~~ :o=:~ .. ~:=:= 

: ~~ri.te ~*(f'f.~!l~ :~! ~~r[~~:f~~<!.pte1!~e~ tbi~ -~~P~t(·. ::. '.~_::' .. ~ ~: ~_-.~~=:~~~: . '-~' ..~ .--~.~~.~~: .. :.-.:-'~-
SThYC~ . 

r:;;~4=n."b ~~ - G:.€oac.~_~ . 

Signed: 

\ Each manufacturer must furnish a report, to the Associate Administrator forSafety Assurance, 
for each ~efect or noncompliance conditionwhich relates to motor velllCie s~fety. . 

'this guide was developed from 49 CFR Part 573, "Defect and Noncompliance Responsibility and 
· Reports" and also outlines information currently requested. Any questions, please consult the' 

complete Part 573 or contact Mr. George Person at (202) 366-5210 or by FAX at (202) 366-7882. 
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I. Identify the Vehicle Models Involved in the Recall 

2. Identify the Vehicles Involved in the Recall,[or each make and m·odel or 
applicable vehicle line (provide illustrations or photographs as necessary to describe 
the vehicle), provide: GtA'l2.1CS ~T'..ta(i~ -~")1"o4"fS· 

~"'1'l!\-nc.oS ~""tAl~' '''t~ l7S"TS
 
. . 60"1'11 ~",os (I,""",TrO'U (i,""')7'l"r~
 

Make(s):Geac..trT~N Model Years Involved: ~-~"i"Model(s)~c."A 'l"'"I.I (,"'1"l'JC)s.~'~.."rTS:
 

Production Dates: Beginning: g...I~iXP Ending: IO~ZC\-da' 

YIN·Range: Beginning: ~t'tti\GTf~I·1' Ending: L\lCt-lMGTL.?:l,"" ..
 

Vehicle Type: ~ATO!Z,lftl!\l:r Bodystyle: .....:!0..As.t~:::Io!!!!!..L..A.l...-- _
 

Descriptive information which characterizes/distinguishes the recalled vehicles from 
thV:~ model vehicles not in.clUded in the recall: . . , . ~ 
~~<.uu. Q~y ~l.~ ~e $,p;)e..>Au.S. w,,*,t'l ~y tcr 3lt*r """"etA ~UJu~ 

'»J?\'» gA(,4,,~ OQO(u Anfttc,~ jQ 5"IlFEL ",,-,e.s.T4\A~ 

Make(s): Model Years Involved: Model(s): _
 

Production Datesr Beginning: Ending:
 

VINRange: Begmnlng: Ending: _
 

Vehi,c1e Type: Bodystyle: ~__--------_ 

D~criJ:l~einfo~.mation~!Uch characterizes/distinguishes the recalled vehicles from 
_ those model.vehicles not included in the recall: 

Make(,s): _~~_~ Model Years Involved: ...:MQ(leI(s)~ _ 

Production Dates: Beginning: _...,--_ Ending:
 

VINRange: Beginning: Ending: ~
 

Vehlcle Type: Bodystyle: ~-...,-- _
 

Descriptive information w~ich characterizes/distinguishes the recalled vehicles from
 
those model vehicles not included in the recall: . .. . 

Identify the approximate percentage of the production of all the recalled models 
manufactured by your company between the inclusive dates of manufacture 
provided above, jhat the recalled model population represents. For example, ifthe 
recall involved Widgets equipped with certain items of equipment from Jan.uary 1, 
1996.througJ! April!, 1997, then what was the percentage oftbe recalled Widgets of 
all Widgets manufactured during that time period. 'is}

Yl\ I'? /, 
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II. Identify the Recall Popnlation 

3. Furnish the total number of vehicles recalled potenrlally containilig the defect or 
noncompliance. 

Number of 
Vehicles 
Model &t;0I2'e1~lV Year '2QCA.o-~~ Potentially 

Involved \00"1 

.......... _. ,-J'~!=!!~~~~~r: ~~~!!ti.':'HrAf!ec.t~~ by the
 
. ~. Re~~: - - - _. - \00"1 

.4. t~~is~ tl!.e.~p'p.~o:d.l!'~!~.p~r.~.en.tage of !J:ietoW.n·~!>.er ory~~~~!~s estimated to 

actUally contafn ~~ d.e~~et..~r noncompliance: J~'i~. .:.. _ . 
Identify anddescribe how the recall popUlation was determined--in particular how 
tIi~~·~e~3Il.e(r.o:o:dlb~l!~~~~s~le~~~ and: the-b~i~ ro~~~~~e~I{~~g~~n(~)~Jiat~~~·of ­

.manufacture of the recalled vehicles: .... _._ .. _ 

~~ ():n)c 'A~~~) y*~Tor--.. ~,.JWv {£. .h)\!TIA-
J

- \ 't~'l. Qa2sOIL 

=ro J"tt£ \lt2W L€. 4.e:-Petz~~,.J UDQ \02Y.3.YJ"'!- ~ ~4&n,..r 
.,. ­

.,.D S.A-y.+4F"f -~ ~'ri:R€- 6Fo: -r'tbS" tl£:uG'" •
 

http:ti.':'HrAf!ec.t
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ID. Describe the Defect or Noncompliance '. 

5. Describe the defect or noncompliance. The description should address the nature
 
and pbysicallocation of the defect or noncompliance. Illustrations should be
 
pr~ded as appropriate. . .
 

'L'Set.ay :;tA»Et:NT @:Q"""S, ~c...~..,.M<)j6' ""!'ltE n~E oCQ/'2S, '\\tt 

<;~~ ~CT"\'"l)""" -r--,",,~ •(S q;r-j :l::50 EA$1BJe':t 11:> -rns- CoW6ll;J SI~"'C.'l:£I;7". 

~ Sm:~ tr \~~~x IY.~:I Yt:." ~ ~1VC".'4o''''' .~.~~.~ As& ""~ 
P..:t:iet..r 't3~ ~ ~~ n.4Cr-.. ,tWO ~lOf-o",-oi'Z.S 

.Describethe can~e(~)of.th~d.~fe¢tor noncompliance ·co.J!4itf~~.._.
 
,~ . \\A~ n€ervA &...AUt-. or EP6~~. 4tNs,l"A,L.L:el)'--ro' e:u-q~~'1 ~.
 

:nt!t. SRI::tO .-me-' .c.'AM~ S'J1'W,C,"'~. . -... _..... ­

"" _.. :~l~€?=mF~~i~~~~~~~~~!it~:iJ~~==i~: ~~;.~7:·O~·:·~:~;··-~:~ .~" 
, . _ ..• ----_ .. - , .. ~._ ... _.., --. _... .. .,.. ".,.- . .•.• '" _. -- -... ~~---~·_··-~I···,--··,_··, _.,._.__ .._ . 

._. ~ .::. 'S~-~-'~i\o\£"\WO:Tf~ FM,""",~-\je~C'"-tii?· -e~~;ro'l;cf--~-···'=-~:=:=~. 

~~ &11.' 'l;;~.p(g.D~" 'b~. 

_.~Ji!y ~Y~l!~~D~!,g~~~l(~a.J! (a}pr.ec:~d~ ().r..~) :~.cc~..r~ ..:.~ .. ~ ~_:_.:~.,. ... _ _. .. ., .. 
. : __ . \.&£:.. ~m:_MA~,.MoeQ~L.39' ~9H1g-_ ..ffl.~ ..J"!!..~1~.~:C~_~:!._~~.~: _._~ __ .,..._ .. 

¢F:ntf Qe,.(.~~ 9CL?n:> 'i¥vo ~~IIJA;vC .....: ...... - ~._~~ .. ~- -- .. 

If the defect or noncompliance is in a component or assembly purchased from a
 
... sulfui!er; id~n*{~e stip~pjier by corporate name and~d4re~ss.~:..~-= ..~. c. .
 

Identify the name and title of the chief executive officer or knowledgeable 
representative of the supplier: 
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IV. ~rovide the Chronology in Determining the DefectJNoncompliance 

Ifthe recall is for a defect, complete item 6, otherwise item 7. 

6. With respect to .a de~e~~ furnish a chronological sUlD.!J!ary_.cI!!C1u4~g dat.~~).of all . 
the~principle ~venti thai: Werethe basis forthe determmaiioii.olthe_.deJec:t. The 
summary sbouJ,d Include, but not be limited to, thenumber ~tt~P.~rtj~~ccicl~n~~, 

injuries, fatalities, and warranty claims, . . 

7. 'Yith r_espe~.!o a noacompllance, iden~ and pr0v!.d:~.t~~_~!!t~~n~tso!:_~t~er 
data (in chronological order and including dates) on which the noncompliance was 
determined. 

.Se£. sO, O~ -- V()~ \O~4S4"j 'i.&"'T ~"..., AiWr5..A ~ £M.e~~ 
~>~loi- --.~--~ ~AL¥9'~/'tJWiSA-~~"VDQ-'- -.. 
&1. \4,ot. ~"~;f2~~'a~~AS~~~~""~e~~~E: 

. =~; .-- '..... :- ~MOWil~e:s -bi-v. Q~ -HrI;="~;=~: ~~ _. --. 
'1J~.' r oi-"O&~~'~~ S1j-~~,->"'~- ~u~'-:I~"fJ\\--T-iA -. ­

_n...._. . J. _ .~_ ..~ d_'''_.'''''''_·' __ . __ __ • __ • _. 

--. -' -.. .... d.' .. __V~--IdeiltifytheReined -'.'.' . ---. ~- .. 
.. .. .. . y .. .. . . 

. . . 8. A description oftberiianufacmrerts program forreniedyiilg tJie defector . . . ... . -... 
.. _ 1.__ .•--: _. ._. •.• _ -,._+ ._." .- .. --------.--.---_ --. -- __ ._. ._ _ •.. _ · __ __~- 0 • 

- .. - . noncom -fiance: ThlS'"ro~alllshill include a l'aIilcif"reiill.bunm--aiiowner or' - . . . ..- - . , "-_ ... - ..._---- ~- --_.._- ---_P_. _ .._.. __." .___ ....._~.. .._.. . ~__ ._. ._._. __._ _._ ." ". __ ..... .. " ..-- .....-----urcli.-aser wli.o-iiiclin-eelcos1S·tooblafu a "remeily for'llie"ji-ioDlemBaaresseab---tlie·· - . . .. .. _..-­., .,... ,__, J. ._.•,._,.,,_'_.. __.,, :--CJ_.., .."... __ ..P ,,_~._",, _. ~' __"'~~"':_..,..,.._'. . ".,_" ._•. --:-~~~.._"'..,-_...,_Y...._,._..... . . 
. -. rec.aJI.WjthiJi~a,.re·asoDabJe.·D.Die.fu 'advance ,of the, man.nfactur_er~~liolificatioii_or", . . ,­

... - ..-..o~~fs; pur~~as~ers-aJid"~~al.ers,~~accoidaii(£~thJS?3~3".~rjJi!~.p}irt-A'- ."- .... 
matti.ifacturei:'splanm:aYiDcorporatebyreference-a: g~~rar_ r~~~.rsement pliiqf- ­
previously submitted to NHTSA, together with information specific to the individual 
recan:lJiforiiiatfonrequiredby·§513.13 that is not-in'a'gener"ijl rein.:lbufseiiJ,entplan 
sbaUbesnbIDitted in the manufa:cturer's report tONHT~A @de.... tbiS·sectio~. If 3.­
manufacturer s_ubmits oneor more general reimburseine~tpl~lIis;~~manufacturer 

·sb~l!Pd.at~~~~~~pJaIi"ev~!ytwo)rears, in accordance iVi!lf§?_~~l~~J:_~.e .-- : '. 
manufacturer's remedy program and reimbursement plans will be available for 
insp~ction by the public at NHTSA headquarters. 

~4k sa ~-;- R~~'t ~~~ u;r~ ~ 

http:rec.aJI.WjthiJi~a,.re�asoDabJe.�D.Die.fu
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9. Furnish a description of the manufacturer's remedy for the defect Or 
noncompliance. Clearly describe the differences between the recall condition and . . 

the remedy. 

- Clearl describe the diStinguishfu characteristics of the ienied" - .- .. Y ._ _ _ _ _ __g._ .. _ _.. . .__ ._y_.. _ 
compenent/assembly versus the recalled componentlass~D?:bly . 

- - ~~~_~~f:·~.q~!~~~_~EL~tf\~.~~~6L:c·:~~.'~-~_:.
 
~~~ Dt··~%t?"~PI0 ~ SpM:.J" Qa-Ei'i)~ -=Dh:~S\$T &,jO'"D\-F '-¢iIl'- .. -­

VI. Identify the Recall S.chedule 

10. fu.mish a schedule oragenda (with specific dates) for notific~tion to other . 
manufacturers, dealers/retailers, and purchasers. Please, jdentify-a:iiyforeseeable 
problems with implementing the recall. 
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VII. Furnish Recall Commnnications~. ' ....-~ .... _. 

11.. Furnish aIlnalcopy o~ all notices, bulletins, and ot~e!"c~_~m~i!~.!ioD!t:h_~t_ 

relate _d.irectly. tothe d~fect or noncompltance and which ,!r.e.~_~~tt()_more th",n ~ne 

manufacturer, dlstribufor, or purchaser. This includes allco_iJliiiniiications - -­
(in~'!1~g b~t~_ ~r.igin~l.~d follow-up) concerningt~i~r~c~~Jio~the-time .Y~~r 
coriipi.ny deterniines the -(fefed or noncompliance conditiori-oii;noflusf the iiiiliaJ 
DO@~atf~D.·Al!l0J'T.copy ofi~e notificaJ!on dOC~tnen~(sh!J"i!~i[ffe.!!!b.~ift.etl io~ this 
offic~ fry -~aX(JP~~1.6~-7~)ft~ ~ev~ prior to mailing.- .. ·: _~ ~~~=--.. =. : 

_ .~t~~t!h~.!~4~~~~~~_~.~e. t~ _b~ s~.b~!(ecl sept!r:9:t.~~~J!'~~ th~se_P!0V!d~d_ift
accordanee Wit~'"P~rt'~79~? r·eq~einents.·· .... , ...... - ... - -" ..,....~._ .. 

mailto:DO@~atf~D.�Al!l0J'T.copy


. _~. 

- ...__ . 
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Parts & Service 

FOREST RIVER, INC. 

U::J 

55135 C.R. 1 • Elkhart, IN 46514 • (574) 206-7600 • Fax (574) 206-9450 

Consumer 
Address 
Vin# 

Dear Customer: 

This notice is sent to you in accordance with the requirements of the National Traffic and Motor VehicleSaIetyAct.' . .. -"'. . .. ...-_.... -. .... . ... .... 

.f9re~!~y.~.p.~~.Aecided~..tlli!t!i.defe£LwP!l?h.I~late~ 19 n.tg~()t,.Y~h.!91~,~af~j~xi~~·.g~~ ~QQ7 ~q._ ..•. .. .. .. 
2998 Georgetown models. ..Jlebelie,,-e th;atyou currentlyhave or)l.~vepr~X!()llSlyowned o.~e ofthese . 
units. For this reason we ask thatyou arrange for your servicing dealer to correct your vehicle without 
~~l~y:_ -TE;~ ,se~Ce ,ana.: ~.eqUiie(]p,~··wiI! beprovided free"~ clliig.~: =-:-~=~.-. .. _.- ... . _. _.. ---­
We apologize for this situation and withyour help will resolve any issue ¢atmay exist with your . 
recreational vehicle. our cominiimeni is, With thehelp of our authorized dealers; to provide you with the 
~ghe.S:t -le~~r·o.f~~r.V:i~~.·.~n4~~1¥~P9ssiJ:lle~:' . .. . ..:.~... ""'.:':.:.- ~. - -- -:. ... ........
 

-.. ' ... '. 
._.. 

Effecttve,-iIlllriediateIy, a'recallbU11elliiWith instructions will &e-distiibiitea-to~yo-Ui seIIirig dealer.-··The--'·,-··:-­
- rep~ii. coxiSlSts'~f re'~ecUrirlg·tlie -~ ·~fIi~~ditiona1 :fasteners:---J\;IljO\jJ.l:jiy~, ~o}lo-fs-contaCfyouraeaIef"---'~ .,... 

to-set -~p ;~ appo"in~ent ~o havetli.!.s're~all perfomied'on yo'iir·recreafi()nary~~Cie .. the 'tim£nee(feaio-'- C c.•~ •• 

perform ~ recallisless fuanQn~ day..Hcwever.eachdealer ~~.w)p4~u~gaodfacilitles,so yoUr '; .,. 
.. -:"...dealer may 'need your recreational vehicle for a longer time period: ~ ,. _...... -- _0 - :,~ -.- .:."-" .." ...".~ • • 

.F·~e~ regulations require that any vehicle lessor receiving this recaIl'nooce"inUst forward a copy of this
 
notice to thelessee within tendays, . . -- . - --- - ...
 

Uyou had·tb,i.s repair.performed before you received this letter, you may be eligible to receive
 
reimbursement for the cost by contacting Forest River Customer Service. _... . - . ..
 

If you have difficulty getting your recreational vehicle repaired promptly and without charge, please 
contact your dealers service manager. If you still have concerns or need to be directed to adifferent 
dealershipcplease contact Forest River Customer Service at 574-206~ 7600'--our office hours are:
 
Monday - friday, SAM - 5PM, Eastern Time. We are closed on Saturday.
 

Thank you for your patience and support in helping us keep you safe. 

Sincerely, 

Forest River Inc. 




