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Safety Defect and Noncompliance Report Guide for Vehicles
PART 573 Defect and Noncompliance Responsibility and Reports'
On ﬁ!ﬂs&nga e , 2004, ’-\;:gsg Cava Tasc. [MFR] declded that (a defect whlch relates to
motor yehicle safety)(a noncompliance with Federal Motor Vehicle Safety Standard
No. exlts in the motor vehicles listed below, and is furnishing notification to the

Nauonal nghway Trafﬁc Safety Administration in accordance thh 49 CFR Part 573 Déféct '
and Noncomghance ResoonsiblllgLand Reports

Date this report Was_pt¢par¢sl bemgen | '800‘?

_ Furnish the manufacturer's identification code for this recall (if applicable): _

1. Identify the full corporate name of the fabricating manufacturer of the vehicle being =
' recalled. It the recalled vehxcle is lmported, provide the name and maxlmg addres of the
' dﬁlgnated agent as prescribed by 49 US.C. §30164.
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" Identify the corporate official, by name and title, whom the agency should contact with respect -
to tlus_lzecalL e

DANJ E_\JANS Q&‘?om Samvxe /{\AA_M._

" Telephone Number: ST~ 3®o"76ds”  FaxNo.: 5"7*-4 - 206" Q‘*\S'O __"v__":"f T T

lasana aaioner o aier anan - WP

~* Name and Title of Person Who prepared thisreport. ~~ ~ " - e e T

e Rosia

RECEIVED
2008 DECEMBER 16 — 9:00 AM
OFFICE OF RECALL
MANAGEMENT DIVISION

Signed:

' Each manufacturer must furnish a report, to the Associate Administrator for Safety Assurance
for each defect or noncompliance condition which relates to motor vehicle safety

This guide was developed from 49 CFR Part 573, "Defect and Noncompliance Responsibility and
" Reports” and also outlines information currently requested. Any questions, please consult the -
complete Part 573 or contact Mr. George Person at (202) 366-5210 or by FAX at (202) 366-7882.



Y. Identify the Vehicle Models Involved in the Recall

2. Identify the Vehicles Involved in the Recall, for each make and model or
applicable vehicle line (provide illustrations or photographs as necessary to describe

the vehicle), provide: GWAI2IDS GMIDGES  STYNTS -
GMT0% GIAIESTS G m’TS

L3
Make(s)-Gesentrensny  Model Years Involved: 200 - 27 Model(s):onm imas o :;:5 2—::; r : .
Production Dates: Beginning: -6 Xs Ending: 0~22-0%

VIN Range: Beginning: 4rimete21? " Ending: ux4mGTLZRS

Vehicle Type:&mg_ Bodystyle: Coaxc A

Descriptive information which charactenzes/dlstmgmshes the recalled vehicles from
those model vehlcles not mcluded in the recall:

Make(s): Model Years Involved: Model(s):
Production Dates: Beginning: Ending:

VIN Range: Beginning: ' Ending:

Vehicle Type: Bodystyle:

Descriptive information which characterizes/distinguishes the recalled vehicles from
those model vehicles not included in the recall:

Make(s): _ _ Model Years Involved: Model(s):

Production Dates: Beginning: Ending:
VIN Range: Beginning: Ending:
Vehicle Type: __ Bodystyle:

Descriptive information which characterizes/distinguishes the recalled vehlcles from
those model vehicles not included in the recall:

Identify the approximate percentage of the production of all the recalled models
manaufactured by your company between the inclusive dates of manufacture
provided above, that the recalled model population represents. For example, if the
recall involved Widgets equipped with certain itexns of equipmient from January 1,
1996 through April 1, 1997, then what was the percentage of the recalled Widgets of
all Widgets manufactured during that time period. L!L\ 'I ‘/
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1I. Identify the Recall Population

3. Furnish the total number of vehicles recalled potentially containing the defect or
noncompliance.

Number of
Vehicles
Model (> Eoaceqoors Year 200 2mX Potentially

Involved O3

“6(03 OF THE MoT™RMMMES AT OOMeSTr,
YO o Tive mMeomatames WavE Aces  S0LD Al CAmmAr

. Total Number Potennally Affected by the =
:ReCh]] i Lo LI ﬁ_— '
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4. Furnish the ‘approximate percentage of the total number of vehches estimated to
'actnally contain the defect or noncomphance i Ob"/
: I _ o .

Identify and de_s_cnbe how the recall population was determmed-»m | particular b how

" the recalled models were selected and the basis for the beginiing, and final dates of
‘manufacture of the recalled vehicles:
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IIL._Describe the Defect or Noncompliance

5. Describe the defect or noncompliance. The description should address the nature
and physical location of the defect or noncompliance. Illustratlons should be

provided as appropriate.
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Describe the canse(s) of the defect or noncompliance condition.
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. Destzr._ihe__th@.9.@5@9!@.99(9)_ of thé defect or noncompHlance condition.
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If the defect or noncompliance is in a component or assembly purchased from a

" supplier, identify the supplier by corporate name and sddress.” ~ ~

Identify the name and title of the chief executive officer or knowledgeable
representative of the supplier:




IV. Provide the Chronology in Determining the Defect/Noncompliance

If the recall is for a defect, complete item 6, otherwise item 7.

6. With respect to a defect, furnish a chronological summary (including dates) of all
the principle évents that were the basis for the determination of the defect. The
summary should mclude, but not be limited to, the number of 1 reportsi accxdents

7. ‘With respect to a noncompliance, identify and provide the test results or other
data (in chronologlcal order and including dates) on which the | noncomphance was
determined.
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purc“haser who incarred costs to “obtain a remedy for the problem addressed by the |

A
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"'recall within a reaspnable time in advance of the manufacturer's notification. of
" owners, purchasers and dealers, in accordance with §573.13 of this part. A -

) '_ . noncomp!rance This program shall include a plan for réimbursing an owner or

mannfacturer s plan may incorporate by reference a general rennbursement p]an it

recaI] Informatmn requlred by §573 13 that i is notin a gener_l ré'—ﬁursemenf plan
shall be sabinittéd in the manofactarer's report to NHTSA iinder this section. If a
manufacturer submits one or more gemeral reimbursement plans, the manufacturer
'shall updaté each plan every two years, in accordance with §573.13, The =~ =

manufacturer's remcdy program and reimbursement plans will be avm]aBle for
inspection by the public at NHTSA headquarters.
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“~""50 state. If the product was discontinued, so state.

9. Furnish a description of the manufacturer's remedy for the defect or

noncompliance. Clearly describe the differences between the recall condition and
the remedy.
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Clearly describe the dlshngulshmg characteristics of the remedy
component/assembly versus the reca]led component/assembly
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_.. Idéntify and describe how and when the recall condition was_corrected in
__ production. Ifthe production remedy was identical to the recall remedy in the ﬁeld.,

V1. Identify the Recall Schedule =~ =~ '~

10. Furmish a schedule or agenda (with specific dates) for notification to other
manufacturers, dealers/retailers, and purchasers. Please, identify any foreseeable
problems with implementing the recall.




VIL. Furnish Recall Communications . . _.

11. Furnish a final copy of all notices, bullefins, and other communications that

relate dlrectly to the defect or noncompliance and Whlch are sent to more than one
manufacturer, distribufor; or purchaser. This includes all communicatlons o

(including both original ; and follow-up) concerning this récall frox_x_l_ the time your

company dei:ermmes the defect or ‘noncompliance condltlon on, not ]ust the initial
notification. /l DRAFT copy of ike notification documents Should be su submdte?l fo this

office by Fax (202-366-7882) for review prior to ‘mailing. e e .

Note that these documents are to be submitted separately from th: those prowded in
~ accordance w1th Part 579.5 requirements. )
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Parts & Service
FOREST RIVER, INC.

55135 C.R. 1 + Elkhart, IN46514 - (574)206-7600 + Fax (574)206-9450

Consumer
Address
Vin #

Dear Customer: l

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle
Safety Act.

_ Forest River has decided that a defect which relates to motor_vehicle safety exists in certain 2007 and

2008 Geofge'town models We beheve that you currenﬂy have or have Erekusly owned one of these
units. Forthis reason we ask that you arrange for your servicing dealer to correct your veh1c1e mthom
" delay. The service and required parts will be provided free of charge. T

We apologize for this situation and with your help will resolve any issue that may exist with your
recreational vehicle. Our commitment is, with the help of our authorlzed dealers to provxde you W'Jth the N

" highest1 level of service and support ‘possible.

. The issue found in affected vehicles pertains to a specific aluminum baggage door trim has loosened and

777 'is able to detach from the vehicle. In the unlikely event the aluminum baggage ¢ door trim detaches itmay -

| _ cause personal injury to persomns outs1dc the vehicle or property damage

Effcctwc meedmtely, a recall bulletin with instructions will be dlstn*buted to your selling dealer. The ~~ 7~
 Iepair, con:nsts “of resecurmg ‘the trim with additional fasteners. All you have 1o do is contact your déaler

" 1o set up an appointment to bave this recall performed on your récreanional vemicle. Theé titae neededto

~ perform this recall is less than one day. However, each dealer differs i in scheduhng and facﬂmes S0 yom‘

dealer may need your recreational vehicle for a longer time period. -

' Federal regulations réquire that any vehlclc lessor receiving this recall : nonce must forward a copy of this

" notice to the lessee within ten days.

If you had this repair performed before you received this letter, you may be eligible to reccxvc
reimbursement for the cost by contacting Forest River Customer Service.

If you have difficulty gettl.ng your recreational vehicle repaired promptly and without charge, please
contact your dealers service mavager. If you still have concerns or need to be directed to a different
dealership, please contact Forest River Customer Service at 574-206-7600. “Our office hours are:
Monday — Friday, 8AM — 5PM, Eastern Time. We are closed on Saturday.

Thank you for your patience and support in helping us keep you safe.

Sincerely,

Forest River Inc.





