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PART 573 Defect and Noncompliance Responsibility and Reports!- . 
On OC",OD-"( . ~ ,2008,Uj().{(\~:" 1....~o:~c..S [MFR] decided that (a defect which relates to motor 
vehicle safety)(a noncompliance with Federal Motor Vehicle Safety Standard No. ) exists in the 
motor vehicles listed below, and is furnishing notification to tile National Highway Traffic Safety 
Administration in accordance with 49 eFR Part 573 Defect and Noncompliance Responsibility and 
Reports. 

Date this report was prepared: _ ND\J~3JeA_\..:..::~",-+~---=--d-_D _o_1J=-- _ 

Furnish the manufacturer's identification code for this recall (if applicable): _ 

1. Identify the full corporate name of the fabricating manufacturer of the vehkle being recalled. Ifthe 
recalled vehicle is imported, provide the name and mailing address of the designated agent as 
prescribed by 49 U.S.c. §30164. 

~}J 0,.( (;; Dr 1 \ [)~ \ \ e.-f ~ .0;-' \~U o.r r ,; 0 r J- '0_c\'-.J~-\-( \ cS. 

Identify the corporate official, by name and title, whom the agency should contact with respect to this 

recall. 

-S""U-0 'f\\\e,"\ 

Telephone Number: a-~::\ ,l-\~.--blo 1> \P Fax No.: ().S'-'\ -C\IoS / lob,'D 
Name and Title of Person who prepared this report. 

S'f\o..-i f\-\\~ f\, 

Signed: 

Each manufacturer must furnish a report, to the Associate Administrator for Enforcement, for each defect 
or noncompliance condition which relates to motor vehicle safety. 

This guide was developed from 49 CFR Part 573, "Defect and Noncompliance Responsibility and Reports" 
and also outlines information currently requested. Any questions, please consult the complete Part 573 or 
contact Mr. George Person at (202) 366-5210, by FAX at (202) 366-7882, or by E-Mail to 
g~'n.J)I) I(~(iut-~)V. 
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2. IdeDtify the Vehicles avolved in the Recan,/or eadJ lftIIke flI'Ul model orapplicllble veltide line (provide 
iJIlI$I1'tIlions orphologrophs tIS "ecesstI1'J to describe the 't1eIricle). provide: 

:J...i:;'0 ~.., 

Make(s): Model Years Iavelved: :3-c8 0 Model(s): E.\ \'t-e.! ~S\~ !.orr\\:"C • 

Production Dates: Beginning: \h \0'"'\ EndiDg: 5\60\0'0 

VIN Range: BegiDDing: EndiDg: _ 

VebicleType: ·1(~\.\~{., Bodystyle: _ 

Descriptive WormanoD which characterizes/distinguishes the recalled vehicles from those model vehicles 
not-included in the ~l: "~" ==, ' ~~~')~L~f&:~-rJ;:,,~(\.~~\\e;- ,~~--~-Y~'U'm
~._~-
~_ (\r'\0- .~c.l..~ ()~ r;.o..r'\\..)Tl.t..L.-~V'{'e... . ,. 

Make(s): 5<' Co C'\\;'~L!f'TI .•~;'" Model Years Involved: Model(S):O _ 

Production Dates: BegiRning: d-I:)~-S Endiog: 6'100)0
 

VIN Rauge: Beginning: Eoding: _
 

Vehicle Type: Bodystyle: _
 

Descriptive information wlaicll characterizes/distinguishes the reaaIIed vehicles from tbose model vehicles
 
oot included in the reeall:
 

~-----------

Make(s): Model Years Involved: -'Model(s): _ 

Production Dates: Beginning: Endiog: _ 

VIN Range: BegiDning: Eoding: _ 

Vebicle Type: Bodystyle: _ 

Descriptive informatioD which characterizes/distinguishes the reeaIIed vehicles from those model vehicles 
not included ill. the recall: 

Identify the approximate percentage ofthe production ofaU the recalled models maoufaetured by your 
company between the ioclnsive datEs of manaraeture provided above, that the recalled model population 
represents. For examp~if the recaU involved Vehicles equipped with certain items ofequipment from 
January 1,1996 through April 1, 1997, then what was the pen:entage of the recalled Vehicles ofaU 
Vehicles manufactured during that time period. 
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3. Fumish the totaJ Dumber ofvehicles recaUed potentially (Ootaining the defect or noocompliaDce. 

Number of Vehicles 
Model Year Potentially Involved 

~ \ (<\\J~<'-:~ __~~:L~_'_--~-------

Total Number Potentially Affected by the Recall: 

4. Furnish tile approximate pen:entage ofthe total number ofvebides estimated to actually contain tile 
defect or nODcompliance: 

Identify and describe bow the recall population was determined-in partielltar how the recalled models 
were selected and the basis for the beginning aDd final dates ofmanufacture of the recaJled vehicles: 

.l'h e :-~~'-UE- s ~\ 2..~ E.J r,,\ \"" 2' \. -\. () \\? c: (,L [e L uJ \ t 1. k~ [I '.f-
I \
 

l>.\\.- \-"" t. 0 :~~~, \ (l... t."{\. ~\ (." • f).~ f~..( e. ~ : .- " e r ~'- t:-0r -S. SdL
 
_L~I-~l-\\" ~\7"<'.~ ~\'\lA. .I;- .('JZ- r(\vl'\Vr·:A\..-..\,;v'<:& \)e.~L-UfeQ 

.j - ~__:J)_~ q \;'O\00.~ l>0(1" c +, L ~ .f,,-\' ~z- f f co," 1,:> _OJ\ 

(:::::,\'(),-v.""" \.>.::'~ . 0( ~\---"()-..~,.,.1 j.. \ "\-kLc L.\-\-...Jl.. v" ,-~':o. r{c..;,V\ 
,\ .I., t(~ 

-\\'.!!(z \..-0t.... 0e."'~:v.... ,!,t"J "v'-J'A'L.''''''. \,Je...\"'\L\e.."':, \'\(.\.v\ ,he 
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5. Describe the defect or noncompliance. The description should address the nature and physical 
location of the defect or noncompliance. Hlustrations sb.ould be provided as appropriate. 
\k,t\u SOme.. C\;L.·"ro.s\c.u'\(e~ ( 0- tu..\-\~VL L<()..cx;" co.", iJe~c...\o? 

\f\ -\"'~ \:)o\\<--r -10\)<- Q\- x~e. c.O-...iere~ (e.. ~1\(.\.::J'<..rCA\'Of':'::' CV¥\\(..'"I 

(o..f'\ ~i 1'f'I'.\ -\'r>L. (e..\eu.. c ~ C00\.".,",,~ ~u\v:;"0oi . 1-f 
-\'f'~~ -SO\'-'~Of\ IS ~¥-po~e<\ 1""0 0.0 \j.f'\\~no{) S~.J.[(L \)-(\j.~r (l.?,-\-u\r\ 

-s~e.-L.S';c CU lVr(\.s~(.\,,{e~, \--t co." {k'-::"..J\-" ' •..-.., 0.... \J lVl\\C\e... .{\ fe...., 

D,;scribe the cause(s) of the defect or noncompliance condition. 
!-\ Vo..e.-L 1.1"\ l<.N...­ OC'\~i ~v'ae.... 

Describe tbe consequeacets) oftbe defect or noncompliance condition. 

Identify any warning wbich can (a) precede or (b) occur. 
· , 'v..o.. 0 ( -\-0.\ ,r.. 0-,),. ~L- bO-e-\c.- o~ ~e.. (<Xf'~ U'J·:'ror . e.\\oV' ((0\~Ve... v...-\- -\-~ e, ~o...cJc... 

IJ, ~\~l'..S o~ ,\~c. ( ..d'J\& ~(,,--\vr .. \\--.t -5,....... <.\.\. eot ~~ . RC~JJ -<'cV\..\v.- J.C><':5> ,,,\01' tJ0fl:~~CC') 

If tbe defect or noncompliance is in a component or assembly purchased from a supplier, identify the 
supplier by corporate name and address. 

Identify th~Dame and title oftbe chief executive officer or knowledgeable representative of the snpplier: 
30'"Q. tJo~ r'Nl-l\. . '[\o, ("\ 0.6Q. [ 

1I811e Auuep [-:{.3S60 80 to :J00 
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Ifthe recall is for a defect, complete item 6, otherwise item 7. 

6. With respect to a defect, furnish a chronological summary (including dates) of all the principle events 
that were the basis for the determination of the defect. The summary should include, but not be limited 
to, the number of reports, accidents, injuries, fatalities, and warranty claims. 

7. Witb respect to a noncompliance, identify and provide the test results or other data (in chronological 
order and including dates) on which the noncompliance was determined. 

We ~,(S.J,; "'ev-(~ o~ -t,,", e,. <<:&.0-.\\ \" :S"'\jO~ 'J-oo<tS Wo/r,r:>r 

"1 ... J..u ~''I ( ,(., \, r-o-- CA \A) 0-\ c, o +- o. \r'I \+.> \J ex-- \ cxe, "" Ir>'<.~ 

<A.'QQeo-r \-D 'oe.. ( {...\", \ e. -\0 -\\(\ '\~ 6>?~ L0~, 

v. Identify the Remedy 

8. A description ofthe manufacturer's program for remedying the defect or noncompliance. This 
program shall include a plan for reimbursing an owner or purchaser who incurred costs to obtain a 
remedy for the problem addressed by the recall within a reasonable time in advance of the 
manufacturer's notification of owners, purchasers and dealers, in accordance with §573.13 of this part. A 
manufacturer's plan may incorporate by reference a general reimbursement plan it previously submitted 
to NHTSA, together with information specific to the individual recall. Information required by §573.13 
that is not in a general reimbursement plan shaD be submitted in tbe manufacturer's report to NRTSA 
under this sectioo.lfa manufacturer submits one or more general reimbursement plans, the 
manufacturer sball update each plan every two years, in accordance with §573.13. The manufacturer's 
remedy program and reimbursement plans will be available for inspection by tbe public at NBTSA 
headquarters. 

O\f'le.-\\C \\~ o..rr()1'·el \l> CC)"&0G~ C>-- JrD(~r(\<J tlr-L 

9c.\z,I"\~\("\ ~~~e.v-\- C\,,\0-(0l- to \)e-~~<..,\e:..- Ov0(\eJ,s· .s~ 
R€.cG'-\\ Nu 0 t: ~ 0,3, ~.Hs,uC'C"'.~ -0 ~C\ erR Sl~, b lLJ(~) (1\ 

G(\.) ::::)'\2>.)2) Ov.:>,,",\(L(,s \,"h\\ h~ o.lv'"s<" -t\r.cA~ ODtr-.,e.\-I..c- \",A.\\l ([,I"mb"r<­

.y~QfI\ I f r~el \'\C<....lL \(\c..0{H~ c..u~:)~f> ~ ()1o~(A\f\ Cr.- (trn-?j~ tor G..­

( r ~ \.1 0 1 L"" --L.,,",or l\t.>-\.r,-(",-~~2.0.",
\t{(~tX~e~.~·n/( \f,Lo, \V \1''-'" 

~ \}j()-\ r \ 0 r 1- \'\~V&~ (,.e::::> -t~~ t-0"'-..\ ~\().~e- Vl\Ul\u ~i:>-dU/''r 
\)'..) '\ \)-:l'"\ \ ~fU0'&e. r-. Ci- ?'f'> -e & C\.,J, 0..S~ (C0 S (" ..s:) 

FIn,,-\ S~u..J~ 
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9. Furnish a description ofthe manufacturer's remedyfor the defect or noncompliance. Clearly 
desen'be the differences betweea the recaU condition and the remedy. 

CO\'f\S((}t'\\~"::> W~ 6.l~ vvor\.. -fur, &D ne.t (UI". Y::K-- {\.;,y.f.el 
Df '\:'0(" f-L.t..OJ..\\- 'v~L C\.i ~ ,o''-\~ c \JS\{\,;j -\.~.e~-'~ V'I L~ 

'T 0 (, l) G \, c~ e-\: ~\ \, e. c."',-€."" \ S \ 0 r V ~. l,'(; e. l,0" \ \ -6" '-'!.... '(.,e..W\ 
'(' \'

u'-\ \ -\\f'Z- \1\ r[;{ i'0::''-\-\(:X"" we \"\l>...uC \Al\€"'\Q ,1"\,," -\~'e,"<V'- \0 cc",,\-c.. -\~'e......
 
, '\
 

(\.( \ t L \ " .....( '-.F'- ....\ ~ ,~. 

Clearly describe tile distiDg.ishing c:haraereristies of the remedy c:omponentlassembly versus tile recaUed 
com.ponent/assembly. 

Identify and describe flow and when the reaR condition was corrected in prodUeUoD. H the prodoction 
remedy was identical to the recaU remedy iD the field, so state. H the product was discontiDBed, 50 state. 

VL ldeutify the RecaU Schedule 

10. Furnish a schedule or agenda (with specific dates) for notUkation to other manufacturers, 
dealers/retailers, and purchasers. Please, identify auy foreseeable problems with iJnplementiDg the 
recall. 

GQ:-......~\...-)..... -\ h~ c \~r\-\s._ 

G 1 ~,i\ c:.. ,r-, (\ l '-' , ~)., '--' ,""- \ ~ \­ i: 

lJ 
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VII. Furnish Recall Communications 

11. Furnish a final copy of all notices, bulletins, and other communications that relate directly to the 
defect or noncompliance and whicb are sent to more than one manufacturer, distributor, or purchaser. 
This includes all communications (including both original and follow-up) concerning this recall from the 
time your company determines the defect or noncompliance condition on, not just the initial notification. 
A DRAFT copy ofthe notification documents should be submitted to this office by Fax (202-366-7881) or by 
E-Mail to RMD.ODI@dot.gov for review prior to mailing. 

Note that these documents are to be submitted separately from tbose provided in accordance with Part 
579.5 requirements. 

OL99-S96-vSZ u811e "\uuep 



Subject: \Vai7ior Industzics Dometic Refrigerator Recall 

Dear Valued Customer: 

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle 
Safety Act. 

REASON FOR TillS RECALL 

W"lr(!!"j~)Jr Giiuius6:ri'ics has decided that a defect which relates to motor vehicle safety exists in certain
 
vehicles it manufactured equipped with Dometic refrigerators. This decision was based on information
 
provided by Dometic Corporation that a defect exists in some of the refrigerators that Dometic
 
manufactured between June 1, 2003 and September 30, 2006; for installation in recreational vehicles.
 
Warrior hHh.lls1,ies installed these refrigerators in vehicles that it manufactured from .Ianuary of 2004
 
the-(mgh September of 2vfJ6.
 

The Problem:
 
A fatigue crack can develop in the boiler tube of the identified refrigerators, which can permit the release
 
of pressurized coolant solution. If this solution is exposed to an ignition source under certain specific
 
circumstances, it can result in a vehicle rue.
 

Affected Vehicle Models: 
2~»(}5 B[oomcJr 'Tr:-~Gk~ 

2@:J6 Ef:t1: 1fli":~~:crrs 

2~){}4, 2GG5 and 2006 W~H'rr'ior MO~Oi' Home 
Sooner [5 fC3~ 

2a~)5 G(<2B;\il'<lwt!h 

2006 Fn;~jgMlifJlc:r M2 W6 

Affected Refrigerator Models:
 
The potentially affected refrigerators have the following model numbers:
 
NDR1062, RM2652, RM2662, RM2663 , RM2852
 
~2862,~3662,~3663,R]J3862 

The possibly affected units have serial numbers beginning with the following combinations: 
J20XXXXX through 352XXXXX 
401XXXXX through 452XXXXX 
501XXXXX through 552XXXXX 
601 XXXXX through 639XXXXX 

U8118 '\UUBp BGg:O~ 80 60 080 



Page 2 of5 

If you own one of the above units, it requires immediate service and continuing use could pose a potential 
safety hazard. 

ld U8118 Auuep 8£:g:0l 80 60 080 
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WHAT WE WILL DO
 

\V:uTioT Indusrrics , in cooperation with Dometic, will provide owners of all covered refrigerators a 
rework for the potential defect at no charge for parts or labor. The rework consists of secondary burner 
housing, a thermal fuse and a melt fuse. 

WHAT YOU SHOULD DO 

How Do I Know If My Refrigerator Is Being Recalled? 
1)	 Find your refrigerators' model and serial numbers by opening the refrigerator door and looking for 

the sticker attached to the side wall of the interior. See the photo instructions included in this 
mailing for the exact location of the sticker. 

2)	 Call1-888-446-5157 or go to www.dometic.comJrecall to confirm if your refrigerator is affected 
by the recall. 

What to Do: 
1) Tum the refrigerator off immediately if you 

notice any of the following indicators: 
•	 Leakage or staining at the back of the 

refrigerator. 
•	 Yellow residue at the back or sides of the 

refrigerator. 
•	 The smell of ammonia, 
•	 Refrigerator does not properly cool. 

Any unit found to have one or more of the 
characteristics mentioned above MUST be shut 
down and not operated until tbe unit is fixed and 
the recall rework administered. 

Where to find the serial and 
model numbers on your 
Dometic refrigerator 

The serial and model numbers are both located 
on a sticker inside the fridge door. It could be on 
either side ofthe interior. 

Remember, the model number starts 
with RM or NOR, and the serial 
number is 8 digits long. 

I==·~~~­
I 

'.­ r"" -­
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Page 4 of5 

Open Turn clockwise to 
close 

The manual gas valve is located at the back.of your 
refrigerator near the floor as seen in the diagram to the 
left. Access the back of your refrigerator by removing the 
vent on the side of your coach. 

The gas valve is opened and dosed by adjusting a screw. 
To close the valve, use either vour fingers or a flat-head 
screwdriver to tum the screw 1/4 turn clockwise. The 
valve is closed if the flathead slot in the screw runs up 
and down. The valve is still open if the flathead slot in 
the screw runs side to side. 

For any unit that does fall within the 
recall population, but does not exhibit 
any of the four indicators mentioned in 
#1, consider the following: 

2) Do not operate your refrigerator on 
LP gas under Any circumstances. 
Switching to electric power lowers the 
incident rate associated with LP gas. If you 
own a 3-way refrigerator, running the unit 
on 12-volt power carries the least risk of 
all. 3-way refrigerators have model 
numbers that end in "3". 

Dometic recommends that the unit not be 
operated on electric unless absolutely 
necessary until your unit has been serviced. 
Ifyou choose to operate your unit on 
electric prior to the recall rework, you 
must inspect the burner area weekly for 
any of the indicators referenced in 
number 1 above. 

3) Dometic recommends that you turn 
off the gas valve at the back of your 
refrigerator. DO NOT, however, attempt 
to disconnect the gas supply. Instructions 
on how to turn off the gas valve arc 
included in this envelope. 

4) If you must operate your 
refrigerator on electric, DO NOT operate 
your refrigerator while in transit or while 
occupants are asleep. 

5) TIle rework kit is available. Please 
call your preferred service center to set up 

an appointment. For help in locating a service center, or for the most up-to-date recall information, 
call 1-888-446-5157. 

Please do not simply go to a dealer or service center without an appointment, since some 
facilities will not be performing this work, and the ones that are doing the work willneed to 
obtain the appropriate parts. Please bring this letter with you at the time of your scheduled 
service. 

6)	 If the repair facility fails or is unable to rework this noncompliance without charge and within a 
reasonable time, please contact us at the number provided above so we can attempt to resol ve the 

U8118 AUU8P 89S:0 ~ 80 60 880 
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problem. You may also submit a written complaint to the Administrator, National Highway Traffic 
Safety Administration, 1200 New Jersey Avenue, SE, Washington, DC 20590; or call the toll-free 
Vehicle Safety Hotline at 1-888-327-4236 CITY: 1-800-424-9153); or go to 
http://www.safercar,gov. 

7)	 If you previously paid to repair or replace a Dometic refrigerator that failed due to this defect, you 
can be reimbursed for your costs pursuant to Dometic's Pre-Notification Reimbursement Program. 
To be eligible for reimbursement under that Program, you must complete and submit the required 
form and provide the necessary documentation. The Program and form can be obtained by calling 
1-888-446-5] 57. 

If You No Longer Own This Recreational Vehicle: 
If you are no longer the owner of the recreational vehicle, we would greatly appreciate you furnishing us 
with the name and address of the new owner by calling 1-888-446-5157. 

You May Receive More Than One Mailing In Regards To The RecaU:
 
To reach as many customers as possible WaNTi(pr Industries and Dometic will each send notifications in
 
regards to this recall. Be advised that though you may receive multiple notifications, all pertain to this
 
same, single recall.
 

Your safety and satisfaction with your Wan-io:· O[ilc] ustrtes product are important to us and we regret any
 
inconvenience to you.
 

Sincerely,
 

U8//8 f.:UU8p 8Lg:O ~ 80 60 :J80 



SAFETY RECALL NOTICE
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