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Safety Defect and Noncompliance Report Guide. for Vehicles
 
PART 573 Def~ct and Noncompliance Respons,bWty and Reports l
 

On 09 /0(1hot:l~2008. ~~~~"'O' 1M~~':"id.d that (a defect Wh'k'1'Ia;O' to motor 
vehicle safet)')(aIloncompliance witb Federal Motor Vehicle Safety Standard No. , exists in the 
motor vehicles listed below, and is furnishing notification to the National Highway Traffic Safety 
Administration in accordance with 49 CFR Part 573 Defect and Noncompliance Responsibility and 
Reports. 

Date this report was prepared: -_4'- _ 

Furnish the manufacturer's identification code for tbis recall (if applicable): Qi$. Ill/I.-£. AJ~~~~ 

1. Identify the full corporate name oftbe fabricating manufacturer of the vehicle being recalled. If the 
recalled vehicle is imported, provide tbe name and mailing address of the designated agent as 
prescribed by 49 U.S.c. §JOI64. 

tv/L'(' tkt/2 c1~ G~lZriG6 I· KII/;vo ~//lJ&,.IAJ6 ...LAJQ. 

Identify the corporate official, by name and title, whom the agency should contact with respect to this 

recall. J. L)IJhe 
~ I /,1 /" F 1'-"';,,) 0 

/U/?-L-A/Z-LJ /1 y.tG~,,~/L/6-J-;;;;/1,J/t.tt-til/2Q'.s &~/Z~ .-J:ue. 
/3057" £OIl;OR-J.;g/£.e /~L/~r // /" -Y-'C)2 

Telephone Number: /;0" -~ G'9- /.(,r> ~ Fax No.: !irJ6 - C;Z.G?k ";?G I,' 

Name and Title of Person who prepared this report. . 

J ~k G"tJ/L/2-~ /L-/ 

Signed: 

wU 
/ 

Each manufacturer must furnish a report, to the Associate Administrator for Enforcement, for each defect 
or noncompliance condition which relates to motor vehicle safety. 

This guide was developed from 49 CFR Part 573, "Defect and Noncompliance Responsibility and Reports" 
and also outlines information currently requested. Any questions, please consult the complete Part 573 or 
contact Mr. George Person at (202) 366-52) 0, by FAX at (202) 366-7882. or by E-Mail to 
RMD.ODl@dol.goV. 
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p.4WILLARDS GARAGE INC. & RH 1-406-259-7644Dec u.: 2UlJ8 1: 40PM 

I. Identify the Vehicle Models Involved in the Recull 

2. Identify the Vehicles Involved in the Recall,jor each make and model or applicable vehicle line (provide 
illustrations or photographs: as necessary to describe the vehicle), provide: 

r; £5, E ~ jo~~/C!. 
Make(s): ':012-0 Model Years Involved: t9-DO Model(s): (b,vO?/...v5 3.x:/ tJ(./~ 
Production Dates; Beginning: Ending: 

VIN Range: Beginning: fi,(J M 6' Ending: l,c<2 :7 S 31L )r:. 
Vehicle Type: _VA A.) Bodystyle: --"e-S..:.4,,--,G.~Zf1z0~=-'GbZ_· __"------=:U--=-~--'--"-'=--
Descriptive information which characterizes/distinguishes the recalled vehicles from those model vehicles 

not inclUdedCi~~~~e;~IS 11 ;2/cCJ/tl t1Jt(if£? G1/.AJ~/2 ~/r;-
I2sC~L 0/6"

o 95-
Make(s): Model Years Involved: ____Model(s): _
 

Production Dates: Beginning: Ending: ~ _
 

VIN Range: Beginning: Ending: _
 

Vehicle Type: Bodystyle: _
 

Descriptive information which characterizes/distinguishes the recalled vehicles from those model vehicles 
not included in the recall: 

Make(s): Model Years Involved: ,Model(s): _
 

Production Dates: Beginning: Ending: _
 

YIN Range: Beginning: Ending: _
 

Vehicle Type: Bodystyle: _
 

Descriptive information which characterizes/distinguishes the recalled vehicles from those model vehicles
 

not included in the recall:
 6' / .y.).__ t/C#/~~ 8",v,-_
0.-

. 
___----'''---=~'-'-=-=------~I ---

Identify the approximate percentage of the production of all the recalled models manufactured by your 
company between the inclusive dates ormanufacture provided above, that tbe recalled model population 
represents. For example, ifthe recall involved Vehicles equipped with certain items of equipment from 
January 1,1996 through Aprill, 1997, then what was the percentage of the recalled Vehicles of all 
Vehicles manufactured during that time period. 

!pGC/ifCL-; 07£-0 9")' 
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II. Identify the Recall Population 

3. Furnish the total number of vehicles recalled potentially containing the defect or noncompliance. 

Model 
Number of Vehicles 
Potentiall Invotverl 

Total Number Potentially Affected by tbe Recall: 

4. Furnish the approximate percentage of the total number of vehicles estimated to actually contain the 
defect or noncompliance: 

Identify and describe how the recall population was determined--in particular how the recalled models 
were selected and the basis for tbe beginning and final dates of manufacture of the recalled vehicles: 

-
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nI. Describe tbe Defect Or Noncompliance 

S. Describe the defect or noncompliance. The description should address the nature and physical 
location of the defect or noncompliance. Illustrations should be provided as appropriate. 

Describe the cause(s) of the defect or noncompliance condition. 
j 

I 
/ 

)
/
( 

Describe the consequence(s) ofthe defect or noncompliance co dition. 

I L 
/ I
 
I L
 

Identify any warning which can (a) precede or (h) occur./ / 

I I
 

Ifthe defect or noncompliaece is in a component or asS/~hlY purchJ..d from a supplier, identify the 
supplier by corporate name and address. I l~' 

I /
/ 

, 
Identify the Dame and title ofthe chief executive off~er or know edgeable representative ofthe supplier: 
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IV. Provide the Chronolon in Determining the Defect/Noncompliance 

Ifthe recall is for CI defect, complete item 6, otherwise item 7. 

6. With respect to a defect, furnish a chronological summary (including dates) of all the principle events 
that were tbe basis for tile determination of the defect. The summary should include, but not be limited 
to, the number of reports, accidents, injuries, fatalities, and warranty claims. 

7. With respect to a noncompliance. identify and provide the test results or other data (in chronological 
order and including dates) on which tbe noncompliance was determined. 

the Remed 

8. A description of the manufacturer's pr ram for remedying the d feet or noncompliance. This 
program sball include a plan for reimbursi g an owner or purchaser ho incurred costs to obtain a 
remedy for the problem addressed by the r~ll within a reasonable me in ad vance of the 
manufacturer's notification of owners, purf~asers and dealers, in ac ordance with §573.13 ofthis part. A 
manufacturer's plan may incorporate by r ferenee a general reimb sement plan it previously submitted 
to NHTSA, together with information spe ifie to the individual reca . Information required by §573.13 
that is not in a general reimbursement pi shall be submitted in th manufacturer's report to NHTSA 
under this section. If a manufacturer sub its one or more general eimbursement plans, the 
manufacturer shall update each plan eve two years, in aceordan with §573.13. The manufadurer's 
remedy program and reimbursement pi s will be available for in pection by the public at NHTSA 
headq uarters. 
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a description of the manufacturer's remedy for 'he defec, or noncompliance. Clearly 
describe the differences between the recall condition and the remedy. 

{JS-.-"",---t_

-----------K/CcnV Z,(f1lJr;tJ~ 
I 

Clearly describe the distinguishing characteristics of the remedy component/assembly versus the recalled 
component/assembly, 

Identify and describe how and when the recall condition was cor cted in pr ction. If the production 
remedy was identical to the recall remedy in the field, so state. If he product as discontinued, so state. 

VI. IdentiC the Recall Sc edule 

10. Furnish a schedule or agenda (with specific dates) for not' icatio to other manufacturers, 
dealers/retailers, and purchasers. Please, identify any forese ble pr blems with implementing the 
recall. 
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VII. Furnish Recall Communications 

11. Furnish a final copy of all notices, bulletins, and other cummunications that relate directly to the 
defect or noncompliance and which are sent to more than one manufacturer, distributor, or purchaser. 
This includes all communications (including both original and follow-up) concerning this recall from the 
time your company determines the defect or noncompliance condition on, not just the initial notification. 
A DRAFTcopJ' ofthe notification documents should be submitted 10 this office by Fax (202-366-7882) or by 
E-Mail to RMD.ODl(iijdot.gov for review prior to mailing. 

Note that these documents are to be submitted separately from tbose provided in accordance with Part 
579.5 requirements. 

ft~:su 
t!ZtcN 
?iPU C 




