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February 18,2009 Twa MES :
To: Alexander Ansley . T
Re: 573 Compliance forms ’

Dear Alex:

If I understood correctly, the attached fax completes what you are requesting. Please review and
advise if this is or if this not the case.

Because of the several layers of involved companies, I am a little unclear on the notification
process, as I am rarely involved with this process in out business.

I thank you for the welcorme assistance you have provided to me.

/ .
P

Gregory M. Stebbins.
National Warranty Manager
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M. Xdentifying the Recall Population

3. Farnish the total number of items of equipment recalled potentially containing the defect or
noncompliance. :

Number of Items
Model Year Potentially Involved
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4. Furnish the approximate percentage of the total number of items of equipment estimated to
actually contain the defect or noncompliance:

Ydentify and describe how the recall population was determined--in particular how the recalled
models were selected and the basis for the beginning and final dates of manufacture of the

recalled items of equipment:
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