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S,ifety Defect and Noncompliance Repoi ( (iqidG for Vehicles
 
I'bItl'J}lJ)el'e('L!ud N~ll1CQlIJl~li~!1cC Rl;~Blisibility nnd Reports \
 

On fuyj ,2007, kiev" aYf'Y£~'<i'" [l\1FR] decided that (3 defect which relates to motor 
vehicle snfety)(a noncompliance with Federal Motor Vehicle Safety Standard No. LfD~l) exists in the 
motor vehicles listed below, and is furnishing notification to the National Highway Traffic Safety 
Administration in accordance with 49 CFR Part 573 Defect lind Noncompliance Responsibility and 
Reports. 

Date this report was prepared: _b-=-_Q.L_,_I--Ll_?--_6_0_Sl__~~_~ _ 

Furnish the manufacturer's identification code for this recall (if applicable): _ 

1. Identify the full corporate name of the fabricating manufacturer of the vehicle being recalled. If the 
recalled vehicle is imported, provide the name and mailing address of the designated agent as 
prescribed by 49 U.S.C. §30164. 

; leJ :". alJ-;J-I(, .... ('n-~ ), 810 (~rl ho."", flu(G fil'~'h Al ....-t Ale:< ~b3 

Identify the corporate official, by name and title, whom the agency should contact with respect to this 

recall. 

Telephone Number: 336-' ¥ 31, I ~.~()_()__ Fax No.: .336 ~ Slbl, 1ft:. 4.6 
Name and Title of Person who prepared this report. 

bre5JYyl1!· Jf~t6,0 

, I 

Signed: 

Each manufacturer must furnish a report, to the Associate Administratorfor Enforcement, for each defect 
or noncompliance condition which relates to motor vehicle safety. 

This guide was developed from 49 CFR Part 573, "Defect and Noncompliance Responsibility and Reports" 
and also outlines information currently requested. Any questions, please consult the complete Part 573 or 
contact Mr. George Person at (202) 366~52IO, by FAX at (202) 366~7882, or by E~Mail to 
RMD.ODI@dot.gov. 
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         OFFICE OF RECALL 
          MANAGEMENT DIVISION       
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2. Identify the Vehicles Involved in the Recall.ji» each make and model or applicable vehicle line (provide 
illustrations01' photographs as necessary to describe the I'chic/e), provide: 

Makc(s): C.h tool Model Years Involved: ), 0 Q ( Modehs): rG-GH f - t/f{fess. ("J fa w~
 
Prnductiou Dates: Begitllling; ~It Elld.\r'g: ~N--,A__~
 
VIN Range: Beginning: J~,6H G-J /R:-. {t~ I G.- 0HG-61 R;" II
 

Vehicle Type: _VI1I11 Bodystyle: -B'iif1}~ ~.r I .!> me- (( 

Descriptive information which characterizes/distinguishes the recalled vehicles from those model vehicles 
not included in the recall: 0 n 

£aeh v'~.k,'c:(e.. ~V\vDlv€'D\ ~1S. d ~h·et?\ J~'3.1Y t;?t \v>~f_{(l':cJ-.. 

Make(s): ~ ~ :Model Years Involved: .Model(s): _ 

Production Dates: Beginning: Ending: ~ _ 

VIN Range; Beginning: Ending: _ 

Vehicle Type: Bodystyle: - _ 

Descriptive informatlon which characterizes/distingulshes the recalled vehicles from those model vehicles 
not included in the recall: 

Make(s): ~ Model Years Involved: ->Model(s): _-­ _ 

Production Dates: Beginning: Ending: ~ _ 

VIN Range: Beginning: Ending: _ 

Vehicle Type: Bodysryle: _­ _ 

Descriptive information which characterizes/distinguishes the recalled vehicles from those model vehicles 
not included in the recall: 

Identify the approximate percentage of the production of all the recalled models manufactured by your 
company between the inclusive dates of manufacture provided above, that the recalled model population 
represents. For example, if the recall involved Vehicles equipped with certain items of equipment from 
January 1, 1996 through April 1, 1997, then what was the percentage of the recalled Vehicles of all 
Vehicles manufactured during that time period. 
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3. Furnish the total number of vehicles recalled potcnrially cQhtnining the defect or noncompliance. 

NU01bc" of Vehicles 
Model Year rotentially Involved 

7 

Total Number Potentially Affected by the Recall: 

4. Furnish the approximate percentage of tile total number of vehicles estimated to actually contain the 
defect or noncompliance: I() C ~ 

Identify and describe bow the recall population was determined-In particular how the recalled models 
were selected and the basis for the beginning and final dates of manufacture of the recalled vehicles: 

Tr:IW\ 0\1'{ "iCe;I"V-i..l h~1 c.h1:t.N (; f+ OM J ~!lJ 'fI'( l )005 I 

ih-v t- 1~ c tvJh0.j {dO J ~ t;e NcJ t& ~o6 If' < j}.!e. t-6 J 'N1 7. (j £ I!h~ S·~l1ety, I -t-~e lr'H.J 
~£p.,v If W4V~ froJ1J..-eJ h V§ by t~~ C--.lod~&n'€r J;r_~:f~y ~ () f- #-e {evY\~;'"'~tJ 3 1 

l V'~1 hv+ elA~ 'l't\vd/"....) v,I W"l'th ~I Ih'f'J-t' ~ 

lr'~te~ . 
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!'i. Describe the defect 01' noncompliance. The description should address the Jl811ln~ a ud physical 
locatiun of tlll' defect or noncompliance. Illustrations should be provided as appropr-iate.

. . 

Describe the cause(s) of the defect or noncnmpliance condition. 

Describe the consequencets) of the defect or noncompliance condition. 

Identify any warning which can (a) precede or (b) OCCUl'. 

If the defect or noncompliance is in a component or assembly purchased from a supplier, identify the 
supplier by corporate name and address. 

Identify the name and title of the chief executive officer or knowledgeable representative of the supplier; 
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Ifthe recall is for (I deject, complete item {" otherwise lion 7, 

6. With respect to a defect, furnish a chronological summary (including dates) of all the principle events 
that were the basis for the determination of the defect. The summary should include, but not be limited 
to, the number of reports, accidents, injuries, fatalities, and warranty claims. see, R:CeJ-r/(r:r:&Jf1 0 ')[~09.S 

7. With respect to a noncompliance, identify and provide the test results or other data (in chronological 
order and including dates) 011 which the noncompliance was determined. 

V. Identify the Remedx 

8, A description of the manufacturer's program for remedying the defect or noncompliance. This 
program shall include a plan for reimbursing an owner or purchaser who incurred costs to obtain a 
remedy for the problem addressed by the recall within a reasonable time in advance of the 
manufacturer's notification of owners, purchasers and dealers, ill accordance with §573.13 of this pari. A 
manufacturer's plan may incorporate by reference a general reimbursement plan it previously submitted 
to NHTSA, together with information specific to the individual recall. Information required by §573.13 
that is not in a general reimbursement plan shall be SUbmitted in the manufacturer's repnrt to NHTSA 
under this section. If a manufacturer submits one or more general reimbursement plans, the 
manufacturer shall update each plan evelJ' two years, in accordance with §573.13. The manufacturer's 
remedy program and reimbursement plans will be available for inspection by the public at NHTSA 
headquarters, 

,q-.e-e V{~(6"r- Ae c.JU2 6 ')[ -oq7 , 
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II, FUII'!sll ,I df'Si.ripiiml ol' the m:jl\llf:tetlli'erl~'i remedy for lhe defect or norcrnnpliauce. Ck~.I';/ 

rlcxcribc tile differences between rne recall condition and the remedy, 

Clearly describe the distinguishing characteristics of the remedy component/assembly versus the recalled 
com ponent/assembly. 

Identify and describe how and when the recall condition was corrected in production, If the production 
remedy was identical to the recall remedy in the field, 80 state. If the product was discontinued, so state. 

VI. Identify the Recall Schedule 

10. Furnish a schedule or agenda (with specific dates) for notification to other manufacturers, 
dealers/retailers, and purchasers. Please, identify any foreseeable problems with implementing the 
recall. 
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11. Furnish a final copy of all notices, butlctins, and other communications that relate (!ir-('dly to flee 
defect or noncompliance and which are sent to more than one manufacturer, distributor, or purchaser. 
This includes all communications (including both original and follow-up) concerning this recall from the 
time your compan)' determines the defect or noncompliance condition on, not just the initial notification. 
A DRAFT copy ofthe notification documents should be submitted to this office 1~}I Fax (202~366-7882) Of by 
E-Mailto RMD.ODI(@lot.govfor review prior to mailing. 

Note that these documents arc to be submitted separately from those provided in accordance with Part 
579.5 requirements. 
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Dear (Vehicle Owner): 

This notice is sent to you in accordance with the requirements of the National Highway Traffic and Motor 
Vehicle Safety Act. 

Rifled Air Conditioning has determined that a defect which relates to motor vehicle safety exists in 

certain specialized buses and private transport vehicles that are equipped with Ricon® platform style 
lifts manufactured between April I, 2005 and October 9, 2007 inclusive. These lifts may exhibit a 
condition in which the threshold warning signal may not activate when a certain point on the threshold 
area is encroached. Should this occur, the presence of a wheelchair or mobility aid user in a certain spot 
within the defined threshold may not be detected. If this takes place during passenger operations the 
wheelchair or mobility aid used may move forward toward the vehicle lift door when the platform is 
below floor level. This situation could cause personal injury. 

Your vehicle, a 2001 GMC Express Cutaway Van (Private Transport Vehicle), vehicle identification 
number is affected. For this reason, we ask that you arrange for service to 
correct the condition without delay. The service and required parts as described in this letter will be 
provided free of charge. 

To correct this condition, your dealer will install replacement optical sensor covers and brackets. 

The work will take about I hr to complete. However, additional time may be required depending on how 
dealer appointments are scheduled and processed. To obtain this free service, please call Rifled Air 
Conditioning at 336-434-1000 and ask to speak with Greg Stebbins. Inform him that you have received 
this letter regarding recall 07E-095. At the time of your appointment, please bring this letter with you as it 
identifies the vehicle and the service required. 

If you have any problem obtaining the needed repair, please contact Rifled Air Conditioning Customer 
Service at 1-800-627-1707. An RAC representative will arrange for prompt attention to your vehicle. 

We regret any inconvenience which this action may cause you. However, we are concerned about your 
safety. If your dealer fails or is unable to remedy this defect without charge and within a reasonable time, 
you may submit a written complaint to the Administrator, National Highway Traffic Safety 
Administration, 400 Seventh Street, SW, Washington, DC 20590, or call 1-888-DASH-2-DOT (1-888­
327-4236). (Washington DC residents use 1-202-366-0123) 

Thank you for attention to this important matter. 

Gregory M Stebbins 

Warranty Manager, Rifled Air Conditioning 

2810 Earlham Place High Point, NC 27263 800-627-1707 fax: 336-861-4646 www.rifledair.com 




