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(9 Pages)
Safety Defect and Noncompliance Report Guide for Vehicles
PART 573 Defect and Noncompliance Responsibility and Reports!
On MO\/- [ 20071 , 2008, Ye . [MFR] decided that (a defect which relates to motor

vehicle safety)(a noncompliance with Federal Motor Vehicle Safety Standard No. 1_—(03) exists in the
motor vehicles listed below, and is furnishing notification to the National Highway Traffic Safety
Administration in accordance with 49 CFR Part 573 Defect and Noncompliance Responsibility and

Reports.

Date this report was prepared: [1-25-2008

Furnish the manufacturer's identification code for this recall (if applicable): O? E= Oq5

1. Identify the full corporate name of the fabricating manufacturer of the vehicle being recalled. If the
recalled vehicle is imported, provide the name and mailing address of the designated agent as
prescribed by 49 U.S.C. §30164.

Turtle Top

Identify the corporate official, by name and title, whom the agency should contact with respect to this
recall.
Matt Sausaman
Dinecton of Subpcnt Openahons
Telephone Number: D 14-221- 4340 Fax No.: _214-831-H349
Name and Title of Person who prepared this report.
JaneT Kencher-Dudley
STANDARDS Enaineery

Signed:
o RECEIVED
‘ | 2008 DECEMBER 2 — 10:00 AM
; OFFICE OF RECALL
WAL MANAGEMENT DIVISION
| 1252008
(/ -

1

Each manufacturer must furnish a report, to the Associate Administrator for Enforcement, for each defect
or noncompliance condition which relates to motor vehicle safety.

This guide was developed from 49 CFR Part 573, "Defect and Noncompliance Responsibility and Reports"
and also outlines information currently requested. Any questions, please consult the complete Part 573 or
contact Mr. George Person at (202) 366-5210, by FAX at (202) 366-7882, or by E-Mail to
RMD.ODI@dot.gov.




OTe-095 Cont,

I. Identify the Vehicle Models Involved in the Recall

2. Identify the Vehicles Involved in the Recall, for each make and model or applicable vehicle line (provide
illustrations or photographs as necessary to describe the vehicle), provide:

Make(s): Jutle Top Model Years Involved: Z005- 0€Model(s): Forp OdDVssey
Production Dates: Beginning: 0Z-0%05Ending: 0i-ig-0f

VIN Range: Beginning: VAR Io0S Ending: vARriovus ( VINS NOT IN SEQUENTIAL
OnDen)
Vehicle Type: _2US  Bodystyle: _ BUS

Descriptive information which characterizes/distinguishes the recalled vehicles from those model vehicles
not included in the recall: ‘ )
pMid-size bus body built on A Forp EAS0O

Cutawar ChAassis AND ENCOMPASSES Wheelachain occupants,
Make(s): [uRtle Top Model Years Involved: Z005  Model(s): FORD TERRA TRANS it
Production Dates: Beginning: 01-1\-05 Ending: 04 -19- 05

VIN Range: Beginning: VARIOUS Ending: vAnious (ViNS NOT |N SEQUENTIAL
. ORDEN)
Vehicle Type: _ (DUS  Bodystyle: Dus

Descriptive information which characterizes/distinguishes the recalled vehicles from those model vehicles
not included in the recall: o
Mid- size bus body builk on A Fonbd e450

Cotaway chassis And encoMpAsSeES wheelchain OccopAnts
Make(s): Turtle Top Model Years Involved: 2005- 0 &Model(s): FORD VAN TERNA
Production Dates: Beginning: 02-67-05Ending: 0(-09-08

VIN Range: Beginning: Vanriovs Ending: vanicos (WVINS NOT TN SEQUENTINL
onrber)

Vehicle Type: Bodystyle:

Descriptive information which characterizes/distinguishes the recalled vehicles from those model vehicles
not included in the recall: i
Mid- Size bus body Buily 60 A Fonud E350

UtAaw (Nassis And  encoM DASSES  whes w2 occuopants |

Identify the approximate percentage of the production of all the recalled models manufactured by your
company between the inclusive dates of manufacture provided above, that the recalled model population
represents. For example, if the recall involved Vehicles equipped with certain items of equipment from
January 1, 1996 through April 1, 1997, then what was the percentage of the recalled Vehicles of all
Vehicles manufactured during that time period.



I. Identify the Vehicle Models Involved in the Recall

2. Identify the Vehicles Involved in the Recall, for each make and model or applicable vehicle line (provide
illustrations or photographs as necessary to describe the vehicle), provide:

Make(s): Turtle Top _ Model Years Involved: 2000-0 Model(s): _GH ODYSSEX
Production Dates: Beginning: 0b-14-0cEnding: _O(-1%-09

VIN Range: Beginning: VALToLS Ending: vAricos (VINS NOT IN SEQUENTIAL
RDErR
Vehicle Type: _ DUS  Bodystyle: _ BUS erbeR)

Descriptive information which characterizes/distinguishes the recalled vehicles from those model vehicles
not included in the recall:
Mid-size bus hody built on A Genenal Motons

C 35006 C(..L‘\'Aw,a_\,! chassis And gucodphsses wheslahain occopants.
Make(s): Toatle Top Model Years Involved: 2005- CT Model(s): G ODYSSEY ¥ (.
Production Dates: Beginning:05-ie-05Ending: _|0-0\-077

VIN Range: Beginning: __vVaricos Ending: vanicus (viINS NoT I
) > JENTLAL ORDER
Vehicle Type: us Bodystyle: _DuUSs SEQUENTL )

Descriptive information which characterizes/distinguishes the recalled vehicles from those model vehicles

not included in the recall:
Mid-size bus body build on A GenerAal Motons

CHBOO & C5S00 cutaway c¢hassis ANd ENCOMPREHES W hiseldnain. occopant
Make(s): Tuiztle Top Model Years Involved: 2005 - 0B Model(s): © M TenA TRANSPORT
Production Dates: Beginning: 02-17-05Ending: _12-27-C71

VIN Range: Beginning: VAIOUS Ending: VAioLs ( VINS NOT T SEQUENTTIAL
: . oRDENR)
Vehicle Type: _ DUS  Bodystyle: _ B0 S

Descriptive information which characterizes/distinguishes the recalled vehicles from those model vehicles
not included in the recall:
Mid-size bus body buitt on & Genenal Motons

C3500 Cuinway chassis And ENCOMPAf:SES Wheeldnaia occopants,

Identify the approximate percentage of the production of all the recalled models manufactured by your
company between the inclusive dates of manufacture provided above, that the recalled model population
represents. For example, if the recall involved Vehicles equipped with certain items of equipment from
January 1, 1996 through April 1, 1997, then what was the percentage of the recalled Vehicles of all
Vehicles manufactured during that time period.



OTE-0A5 Cont .

II. Identifv the Recall Population

3. Furnish the total number of vehicles recalled potentially containing the defect or noncompliance.

Number of Vehicles

Model Year Potentially Involved
Forp ODYSSEY 2005 2
FORD ODYSSEN 200606 Z5
Fond ODYSSEY 2007 2}
Fond  obYssex 2009 <
ror> Terra Transit 2005 HO
Ford VAN TennrA 2005 i
Ford  vAN  TeERRA 20006 ]
# Continved below
Total Number Potentially Affected by the Recall: | 25

4. Furnish the approximate percentage of the total number of vehicles estimated to actually contain the
defect or noncompliance: Qi 3 7,

Identify and describe how the recall population was determined--in particular how the recalled models
were selected and the basis for the beginning and final dates of manufacture of the recalled vehicles:

Fron infonuation provided by Ricod Corporation, They
detennined wheelchaie |t products built between April [, 2065 &
Octoben. 94,2601, idenrified by Senial nuMbens, whene sold to
Tuatle Top (Tenra Transit) 1o be 18l 4oinl potentinlly defectve

i f+s . Bosed o Database Queny fon. vehicles builk with Ricon

lifts installed , Tontle Top detenmined A petential of |89

velhieles  buillt with the suspect Ricon Lits.

* Continved fiaoM Above -« Recall Popolation

Model MEAT. #vehides potentially
Ford VaN Teanas 2007 (o b
Fonnd vaN TeErRA 2006 24

GM odDYSSEY 2006 ,

GM oDV SSEY 2007 (é;

GM DY SSEY 2000 5

GM ODYSSEY XL 2005 =

&M oDMSsEM XL 2606 L

GM  ODYSSEM XL 260677 Ny

GM Tenrb TQAnNSPORT 2005 = GMTENLA TRANSPORT 2007 = 7

Cm Tenna TRANSPOLT 2006 = (| GM TERARA TRANSPORT  2p0p = 3



LTE=Q9S Cont.,

II1. Describe the Defect or Noncompliance

5. Describe the defect or noncompliance. The description should address the nature and physical
location of the defect or noncompliance. Illustrations should be provided as appropriate.
FRoM Documentation Drovided by Ricon CorPonaton ® “ The NoON-
]

CoHPhAnus With Sb.l of FMUSS 1103 is the Resuly of the Thresold WARNING
Sustem not deteching +he pnesence of A wheelchaia on. mobilihy Ald vsen 1n A
centain_spot within the defined thpeshold Anen.”

Describe the cause(s) of the defect or noncompliance condition. i
FROM Documentation prowvided by Ricon Coppoadfion: Resulig

7

foom Misinfenpnetiion of the testing panametens .

Describe the consequence(s) of the defect or noncompliance condition. iy e
From Docsmpuiation pnpovided by Ricon Corpopktion: ~ IN

the Event Hhis condition occurs doning passenéen. openations
the wheelchaiz o Hobilihy Ald vser, Hay Move fowAnd +he
venicle 1ift doon when the 1 platfon is below flecn lsvel

This situahioN coold cause pensonal injony "

Identify any warning which can (a) precede or (b) occur. Fnor Docomenintion prov ided by Ricon:
“with the |\t plaf{feom one nch on Mene belew vehide fleen tevel, the Thnesheld

WanNMING  SysTen will Achvate when A wheelchain on individual using & pchiliy
il d entens the dEs'\‘c}nm-e-d Theehold anea but HMAy deachvate (€ Hhe
Whedlchain, o Mobildy Aid 0S92 Continues 4o MeveE towAnd A Cendnin peint on

“he theesheld anep. ¥ | | S .
If the defect or noncompliance is in a component or assembly purchased from a supplier, identify the

supplier by corporate name and address.
not applicable Accondineg 1o Ricon ConpopAtion

Identify the name and title of the chief executive officer or knowledgeable representative of the supplier:
not applicable Accovding 4o Ricon Copponation)




O7c-095
cont .

IV. Provide the Chronology in Determining the Defect/Noncompliance

If the recall is for a defect, complete item 6, otherwise item 7.

6. With respect to a defect, furnish a chronological summary (including dates) of all the principle events
that were the basis for the determination of the defect. The summary should include, but not be limited
to, the number of reports, accidents, injuries, fatalities, and warranty claims. N /A

7. With respect to a noncompliance, identify and provide the test results or other data (in chronological
order and including dates) on which the noncompliance was determined.

FroM Documentation provided by Ricow Conpordtion © ' NIHTSA
Compliance Test Report # 0386574 And NHTSA - 206T1-28140
Nohice | fonmed +he basis fon. Ricon Copponadtion's

"

AetenMination o€ now compliance .

V. Identify the Remedy

8. A description of the manufacturer's program for remedying the defect or noncompliance. This
program shall include a plan for reimbursing an owner or purchaser who incurred costs to obtain a
remedy for the problem addressed by the recall within a reasonable time in advance of the
manufacturer's notification of owners, purchasers and dealers, in accordance with §573.13 of this part. A
manufacturer's plan may incorporate by reference a general reimbursement plan it previously submitted
to NHTSA, together with information specific to the individual recall. Information required by §573.13
that is not in a general reimbursement plan shall be submitted in the manufacturer's report to NHTSA
under this section. If a manufacturer submits one or more general reimbursement plans, the
manufacturer shall update each plan every two years, in accordance with §573.13. The manufacturer's
remedy program and reimbursement plans will be available for inspection by the public at NHTSA
headquarters.

ThrorMa¥ion CONCENNING 1dentifying and ReEMbursing ewnens of

E%u‘\pmewr ENcompassed by this Recall Available frem Ricon

CDrlpcsrkAﬂDN .




OTE-049%
cont

9. Furnish a description of the manufacturer's remedy for the defect or noncompliance. Clearly
describe the differences between the recall condition and the remedy.

From  DocvMeninton provided by Ricon ConrpPonahion :
"ReplaceMent of the Threshold wanning dystem metnl covens And
opbical sensor Movwuting Retminens will connect the nonN -

compliance . Ricon will providle A kit fon ficld neplacement

At Ne chanae

Clearly describe the distinguishing characteristics of the remedy component/assembly versus the recalled
component/assembly.

From Docomentation provided by Ricon Conponation: “The replacement
pAtS cAN be dtsh“ncjuished fom +ne Necall compenents by the

locotion of +he openings in the coven whene +the optical Sensces ane
tocnted. the nremedy compenents will have openings spaced 525

inches Apat while RECA |l comMponeNtS will havie opanings spaced T
incnes  apant.
Identify and describe how and when the recall condition was corrected in production. If the production

remedy was identical to the recall remedy in the field, so state. If the product was discontinued, so state.

Faor DocoMenintion provided by Ricon (orponation:
“The Recall condifion was connected \n paodud—fcn on
Al HTErs  manufactoned Afien Odoben, Q. 2007. *

VI. Identify the Recall Schedule

10. Furnish a schedule or agenda (with specific dates) for notification to other manufacturers,
dealers/retailers, and purchasers. Please, identify any foreseeable problems with implementing the
recall.

Faert Documentahion pu.ovid&d bk| con C,orlpoflA'HOM;

"Ricon Conponation anhcdpsates dhe necall caAmppign will begin

N Decemben. 31, 2007. At that time, manufactunens And debnlens
will be nctified of then nesponsibihhes jn Coordinatn Hf\E. ’
COMPAIGN and  MAKING ncmedies ‘o the rneaall popolation,




Ol1E-095
.o n’f :
VII. Furnish Recall Communications

11. Furnish a final copy of all notices, bulletins, and other communications that relate directly to the
defect or noncompliance and which are sent to more than one manufacturer, distributor, or purchaser.
This includes all communications (including both original and follow-up) concerning this recall from the
time your company determines the defect or noncompliance condition on, not just the initial notification.
A DRAFT copy of the notification documents should be submitted to this office by Fax (202-366-7882) or by

E-Mail to RMD.ODI@dot.gov for review prior to mailing.

Note that these documents are to be submitted separately from those provided in accordance with Part
579.5 requirements.

Note atnched Copy of leden re ceved fhroN Ricon CorperntionN

1© Tunkle Tep (TEI’-LIQA -TQB,NSH) iv which Ricon CORP, witl be
Administen. the recall on Tuntle Top (Tenna Tran<it's)

behalf.



i Ricon Corporation Phone: 818.267.3000
@ Ricon A Division of Vapor Bus International Fax: 818.267.3001
AWabtec company 7900 Nelson Road www. wabtec.com
Panorama, CA 91402

October 13, 2008

Phil Tom

Dealer # 855000

Terra Transit

P.O. Box 457

Goshen, IN 46527-0457

RE: Recent Ricon Recalls
Mr. Phil Tom,

You were recently notified of two recalls related to the Ricon S & K Series lifts. These notifications
were written strictly following NHTSA’s guidance.

Unfortunately, the letter did not clearly state that Ricon can, and will administer these two recalls on
your behalf, provided you follow these simple steps:

1). File a 573 with NHTSA for each of the non compliances 07E-095 and 07E-097. This is a
requirement.

2). Send us an electronic copy of your letterhead and we will prepare the End User notification letters
and get approval from NHTSA.

3). If you already have a list of affected customers, please send it to us. We can begin with our partial
list of customer information for the affected serial numbers from warranty registrations. We’ll need you
to supply us any missing customer data from warranty cards not returned to Ricon.

4). Ricon will mail out your End User notifications

5). Ricon will supply NHTSA and you, with a quarterly report that shows the serial numbers of units
that have been repaired. The copy sent to you to satisfy your quarterly reporting requirements with
NHTSA.

I want to personally apologize for any inconvenience these recalls may have caused you. Please allow us
to lighten your burden in this matter.

If you require further assistance please contact our Customer Service department at 1-800-322-2884 or
at Marketing @riconcorp.com.

Sincerely,

Oscar Pardinas
Vice President - Sales and Marketing
Ricon Corporation





