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Satety Defcct and Ncmcomphancc chort Guide for Vchncles

on (smbee (5, 2008, Mﬁm_ |MFR] decided that (a defect which relates to motor
vehicle safety)(a noncompliance with Federal Motor Vehicle Safety Standard No. ) exists in the
motor vehicles listed below, and is furnishing notification to the National Highway Trafflc Safety
Administration in accordance with 49 CFR Part 573 and mplia espongibili

Reports.
Date this report was prepared: __Qg,:mbzg___lj‘,__ZAOﬂ

Furnish the manufacturer's identification code for this recall (if applicable):

1. Identify the full corporate name of the fabricating manufacturer of the vehicle being recalled. If the
recalled vehicle is imported, provide the name and mailing address of the designated agent as
prescribed by 49 U.S.C. §30164.

_Dewhle B. Thailegs L.t

Identify the corporate official, by name and title, whom the agency should contact with respect to this

recall.
_Den BlaKey MEMBER
Telephone Number: 5&:- /7. (200 Fax No.: __5&.@’ 7- Desn

Name and Title of Person who prepared this report.

RECEIVED
2008 OCTOBER 22 — 9:00 AM
OFFICE OF RECALL
MANAGEMENT "IVISION

Signed:

[ £
I Each manufacturer must furnish a report, to the Associate Administrator for Enforcement, for each defect
or noncompliance condition which relates 1o motor vehicle safety.

This guide was developed from 49 CFR Part 573, "Defect and Noncompliance Responsibility and Reports"
and also outlines information currently requested. Any questions, please consult the complete Part 573 or
contact Mr. George Person at (202) 366-5210, by FAX at (202) 366-7882, or by E-Mail to

RMD.ODI@dot.gov.



I._Identify the Vehicle Models Involved in the Recall

2. Identify the Vehicles Involved in the Recall, for each make and model or applicable vehicle line (provide
ilustrations or photographs as necessary to describe the vehicle), pravide:

Make(s): m Model Years Involved: Q4%- O Model(s): _/AoRae 7Z(s
Production Dates: Beginning: 2004 Ending: 200(,

VIN Range: Beginning: 239/ Ending: 238~

Vehicle Type: Bodystyle: _ 3hogae ¢ +« hoede

Descriptive information which characterizes/distinguishes the recalled vehicles from those model vehicles
not included in the recall:

Make(s): Plzzass nt.  Model Years Invotved: 04 - 0Ol Model(s): _Korsg TEls
Production Dates: Beginning: 2004 Ending: 200¢

VIN Range: Beginning: / OMAL Ending: _ 2 644

Vehicle Type: Bodystyle: _3hoese & 4 hoess

Descriptive information which characterizes/distinguishes the recalled vehicles from those model vehicles
not included in the recall:

-4

Make(s): < Sag Model Years Involved: 04. O, Model(s): _Aboone [&(s
Production Dates: Beginning: 2004 Ending: __2004,

VIN Range: Beginning: 24/ 745 Ending: __275327

Vehicle Type: Bodystyle: 3 horse ¢ 4 huogre

Descriptive information which characterizes/distinguishes the recalied vehicles from those model vehicles
not included in the recall:

1dentify the approximate percentage of the production of all the recalied models manufactured by your
company between the inclusive dates of manufacture provided sbove, that the recalled model population
represents. For example, if the recall involved Vehicles equipped with certain items of equipment from
January 1, 1996 through April 1, 1997, then what was the percentage of the recalled Vehicles of all
Vehicles manufactured during that time period.



ntify the le Models Invelved i il

2. Identify the Vehicles Involved in the Recall, for each make and model or applicable vehicle line (provide
illustrations or photographs as necessary to describe the vehicle), provide:

Make(s): Model Years Involved: Model(s): _( Zz 290

Production Dates: Beginning: Z200¢ Ending: Jogc
VIN Range: Beginning: __R24%%g Ending:
Vehicle Type: Bodystyle:

Descriptive information which characterizes/distinguishes the recalled vehicles from those model vebicles
not included in the recall:

Make(s): E/iTe Model Years Involved: Model(s): _Lbpgse 7l
Production Dates: Beginning: 2003 Ending: __200¢

VIN Range: Beginning: __3720 Ending: /33/%"

Vehicle Type: Bodystyle:

Descriptive information which characterizes/distinguishes the recalled vehicles from those model vehicles
not included in the recall:
le O tu

Make(s): (hegokce  Model Years Involved: Model(s): _4oese 72l
Production Dates: Beginning: 2004 Ending: _200+/

VIN Range: Beginrning: __ 00%/9 Ending:
Vebhicle Type: Bodystyle:

Descriptive information which characterizes/distinguishes the recalled vehicles from those model vehicles
not included in the recall:

L L0 e B Keldig

Identify the approximate percentage of the production of all the recalled models manufactured by your
company between the inclusive dates of manufacture provided above, that the recalled model population
represents. For example, if the recall involved Vehicles equipped with certain items of equipment from
January 1, 1996 through April 1, 1997, then what was the percentage of the recalled Vehicles of all
Vehicles manufactured during that time period.




Iden Vehicle Involved i ecsall

2. Identify the Vehicles Involved in the Recall, for each make and model or applicable vehicle line (provide
illustrations or photographs as necessary to describe the vehicle), provide:

Make(s): B/oomgg__: Model Years Involved: Model(s): ﬁé@g’j&.é

Production Dates: Beginning: 2004 Ending: 200/

VIN Range: Beginning: __//204/ Ending;
Vehicle Type: Bodystyle:

Descriptive information which characterizes/distinguishes the recalled vehicles from those model vehicles
not included in the recall:

b0 T Kefhig

Make(s): Model Years Involved: Model(s):

Production Dates: Beginning: Eunding:
VIN Range: Beginning: Ending:
Vehicle Type: Bodystyle:

Descriptive information which characterizes/distinguishes the recalled vehicles from those model vehicles
not included in the recall:

Make(s): Model Years Involved: Model(s):
Production Dates: Beginning:
VIN Range: Beginning: Ending:
Vehicle Type: Bodystyle:

Descriptive information which characterizes/distinguisbes the recalled vebicles from those model vehicles
not included in the recall;

Ending:

Identify the approximate percentage of the production of all the recalled models manufactured by your
company between the inclusive dates of manufacture provided above, that the recalled model population
represents. For example, if the recall lnvolved Vehicles equipped with certain items of equipment from
January 1, 1996 through April 1, 1997, then what was the percentage of the recalled Vehicles of all
Vehicles manufactured during that time period.



I1I. Identify the Recall Populstion

3. Furnish the total pumber of vehicles recalled potentially containing the defect or noncompliance.

Number of Vehicles
Model Year Potentially Involved
_Hoese Tkaslees 2003 - 2006 29
Total Number Potentially Affected by the Recall: 29

4. Furnish the approximate percentage of the total number of vehicles estimated to actually contain the
defect or noncompliance:

Identify and describe how the recall population was determined--in particular how the recalled models
were selected and the basis for the beginning and final dates of manufacture of the recalled vehicles:

, .




III. Describe the Defect or Nongompliance

5. Describe the defect or noncompliance. The deseription should address the nature and physical
lIocation of the defect or noncompliance. Illustrations should be provided as appropriate.

Sex Nomeria. Resstl # 086032

Describe the cause(s) of the defect or noncompliance condition.

;@L hhmm'a.« ?pn ald H DRe-0O32

Describe the consequence(s) of the defect or noncompliance condition.

wu #H ORe- 033

Identify any warning which can (a) precede or (b) oceur.

DEE Z)c.ﬂaja, Beea_u * OFe- 032

If the defect or noncompliance is in a component or assembly purchased from a supplier, identify the
supplier by corporate name and address.

Nex bnmpn'mr Rﬂnnli # 8E- 032

Identify the name and title of the chicf executive officer or knowledgeable representative of the supplier:




LV, Provide the Chronology in Determining the Defect/Noncompliance

If the recall is for u defect, complete item 6, otherwise item 7.

6. With respect to a defect, furnish a chronological surnmary (including dates) of all the principle events
that were the basis for the determination of the defect. The summary should include, but not be limited
to, the number of reports, accidents, injuries, fatalities, and warranty claims.

7. With respect to a noncompliance, identify and provide the test results or other data (in chronological
order and including dates) on which the noncompliance was determined.

e ‘l\nmmr'a'_peaALL H NRE- 032

V. Identify the

8. A description of the manufacturer's program for remedying the defect or noncompliance. This
program shall include a plan for reimbursing an owner or purchaser who incurred costs to obtain a
remedy for the problem addressed by the recall within a reasonable time in advance of the
manufacturer's notification of owners, purchasers and dealers, in accordance with §573.13 of this part. A
manufacturer's plan may incorporate by reference a general reimbursement plan it previously submitted
to NHTSA, together with information specific to the individual recall. Information required by §573.13
that is not in a general reimbursement plan shall be submitted in the manufacturer's report to NHTSA
under this section. If a manufacturer submits one or more general reimbursement plans, the
manufacturer shall update each plan every two years, in accordance with §573.13. The manufacturer's
remedy program and reimbursement plans will be available for inspection by the public at NHTSA
headguarters.

MU <+ O86- A2




9. Furnish a description of the manufacturer's remedy for the defect or noncompliance. Clearly
describe the differences between the recall condition and the remedy.

waau H _OR€- 032,

Clearly describe the distinguishing characteristics of the remedy component/assembly versus the recalled
component/assembly.

M #-N8e 032

Identify and describe how and when the recall condition was corrected in production. If the production
remedy was identical to the recall remedy in the field, so state. If the product was discontinued, so state.

__D&_DJMM Q2.

Ide i Schedule
10. Furnish a schedule or agenda (with specific dates) for notification to other manufacturers,

dealers/retailers, and purchasers. Please, identify any foreseeable problems with implementing the
recall.

Dee wa




V1I. Furnish Recall Communications

11, Furnish a final copy of all notices, bulleting, and other communications that relate directly to the
defect or noncompliance and which are sent to more than one manufacturer, distributor, or purchaser.
This includes all communications (including both original and follow-up) concerning this recall from the
time your company determiunes the defect or noncompliance condition on, not just the initial notification.
A DRAFT copy of the notification documents should be submitted to this office by Fax (202-366-7882) or by

E-Mail to RMD.ODI@dor.gov for review prior to mailing.

Notg that these documents are to be submitted separately from those provided in accordance with Part
5£79.5 requirements.




EVENT CHRONOLOGY FOR NHTSA RECALL EXPANSION

Dometic issued a defect notification and initiated recall 06E-076 on August 28, 2006. In Recall
06E-076 Dometic established that under certain limited circumstances a boiler fatigue crack
could develop and release coolant which could ignite and result in a fire. These conditions were:

1. The refrigerator must be on and normally operating,
2. The boiler tube must develop a throughway fatigue crack within a specific size range.
3. There must be a release of the cooling solution at a rate which will allow the
accumulation of the cooling solution at a concentration and temperature
within its range of flammability;
and
4. There must be an ignition source present

If any of these conditions are not present, a release of the cooling solution will not result in
a fire. A loss of cooling solution without ignition results in a non-operational refrigerator
and is not & safety concern.

During 2006 and 2007 Dometic continued analyzing the defect scenario and developed a field
remedy to address and significantly reduce the safety hazard created by the potential defect. In
April of 2007 we initiated the recall campaign under NHTSA recall number 06E-076 and have
deployed over 177,000 recall remedy kits to the field.

Between the end of 2005 and January 2006 a new boiler weld production line and an update of
the old boiler weld production line at the Motala Sweden production facility were implemented
for capacity reasons. These ncw lines incorporated the newest technology from the welding
industry, improved capability and reduced process variation through more robust design of the
welding arm, using new welding units and processes, with a continuous seam employing better
welding rods. Continued analysis reveals that these welding line changes have significantly
reduced the risk for inconsistency. By September 30, 2006 all quantities of cooling units
manufactured prior to the introduction of the new production line technology having the
potential safety related defect is considered to have been used and the inventory cleared.

Although we are certain that the oversized heater identified in recall 06E-076 was a major
contributor to boiler tube failures, Dometic’s continued review and analysis of product returns
and claims, after the defoct notification to NHTSA, has shown that it cannot be ruled out that a
fatigue crack could develop in the weld or boiler tube. We therefore made a determination to
expand our recall for the time period between week 20 of 2003 and week 39 of 2006.



