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Safety Defect and Noncompliance Report Guide for Vehicles 
PART :;73 Deflct and NOPi:2mpliance. ,&spoDsibUm And ReDRrJ! 1 

On uQc~bee IS: .2008, ba'blc ~ nbs lMFR] decided that (a defect which relates to motor 
vebicle satfety)(a noncompliance with Federal Motor Vehicle Safety Standard No. ) exists in the 
motor vehicles listed below, and is furnishing notification to tbe National Highway Trame Safety 
Administration in accordance with 49 CFR Part 573 pefect and NOPS!!mpUanq !e5polllibility and 
Re))91:U.. 

Date this report was prepared: _n~.OO~he""__---l,.I-lllGoa,.•..........c2...,.OOoCot.J2Q..... ~_
 

Furllisb tbe manufacturert
• Identification code for this recall (lfappUcable): ~ 

1. Identify the full corporate name of the I.brkating ....nuf.eturer of the vehicle being RQlled. Iftbe 
recalled vehicle is imported, provide the name and mailing address oUbe desllnated agent as 
prescribed by 49 U.S.C. 130164. 

b,.... hi, :B. 1k4i lea:, L. 4c. t!.. 

Identify the corporate offidal, by Dameand title. whom the agene)' should contact with respect to this 

recall. 

Telephone Number: 'IDs- 917. lBao Fax No.: 

Name and Title o(Person who prepared this report. 

¥Pi'- 917- q":tLJ 

RECEIVED 
2008 OCTOBER 22 - 9:00 AM 

OFFICE OF RECALL 
MANAGEMENT rlVISION 

Signed: 

Each manufacturer must furnish a report, to the Associate Administrator for Enforcement, for each defect 
or noncompliance condition which relates to motor vehicle safety> 

This guide was developed from 49 CFR Part 573~ "Defect and Noncompliance Responsibility and Reports" 
and also outlines information currently requested. Any questions, please consult the complete Part 573· or 
contact Mr. George Person at (202) 366-5210, by FAX at (202) 366-7882, or by E-Mail to 
B,MD.ODt@dot.gov. 
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1. Identify the Vehicle Modell Involyw in the Recall 

2. Identify the Vehicles Involved in the Recall,for each make and model or applicable vehicle line (provide 
iUU$tratio~s or photographs as necessary to describe the vehicle), provide: 

Make(s): Ct e.. Till,>, Model Yean Involved: OJ.t- Ok Model(s): ~ nl, 
Produdion Dates: Beginning: 2:0Q ~ Ending: 240{. 

VIN Range: Beginning: M9/ Ending: _~....3....8_Q~ _ 

Vehicle Type: Bodystyle: ..3hQtl::a£ ~ .tJ hae:u:­

Descriptive information which characterizes/distinguishes the recalled vehicles from those model vehicles 
not included in the rec:all: 

(. 0 !W, -C'+. :B.C'e«j - _ 

Make(s): ?!a7lMU wL Model Yean Involved: 01/.- (2(" Model(s): ~.eo.r- T;iLs 

Production Dates: Beginning: 2.O{J~ Ending: &00(, 

VIN Range: Beginning: LOW Ending: --'2..-....."L..I{tJ~_~~_ 

Vehicle Type: Bodystyle: J hoe$& c- J./. at2@1ii 

De8«:ripttve information which characterizes/distinguishes the recalled vehicles from those model vehicles 
Dot included in the recall: 

(P.O. eu ~ ~ 

Make(s): -451.& Model Years Involved: (Xl. Ol. Model(s): &ev lit>
 
Production Dates: Beginning: 2L>O.4/. Ending: ..........I3lJQ_~ta _
 

VIN Range: BeginDiog: ,l¥74$'"" ...Z"'--;;X __
Ending: _6. ....L.IIL."G._~ 

Vehicle Type: Bodystyle: 3 hOI2&e ; "ih41¥. 

Descriptive information which charaderizes/distinguishes the recalled vehicles from those model vehicles 
not i.chaded in the recall: 

/P.D &1 111. ec~ 

Identify the approximate percentage of the produdion of all the recalled models manufactured by your 
company between the inclusive dates of manufacture provided above, that the recalled model population 
represents. For example, if the reeall involved Vehicles equipped with certain itelDs of equipment from 
January 1, 19% through April 1, 1997, then what was the peruDtage of the reeaUed Vehicles of all 
Vehicles manufactured during that time period. 



10/15/~008 15:15 

2. Identify the Vehicles Involved io the Rec:all,/tJr each mak~ and rtrlJdel or applicab/~ vehicle line (provide 
ilJustratro"s or photographs as necessary to d~sc,lb~ the vehk/~), provide: 

Make(s): Model Years Involved: Model(s): &.ego
 
Production Dates: Beginning: 209(, Ending: «t0 9 e..
 

VIN Range: Beginning: ~Di Ending: __~ _
 

Vehicle Type: Bodystyle: ~~ ~ ~~__
 

Deseriptive information whicb cbaracteri2esldistinguishes tbe recalled vehicles from thollC model vebicles
 
not included In the recall:
 

t..O "' er.. &44s 

Make(s): Ellft! Model Yean Involved: Model(s): &£:'6" nL
 

Production Dates: Beginning: .29?!I Ending: 64Q~
 

YIN Range: Beginniul: .372.IJ EDding: -.--JI.L_33-...iS" _
 
Vehicle Type: Bodywtyle: ~............... ~ _
 

Descriptive information which cbaracterizes/distinguishes tbe recalled \'eb'~les froID those model vehlcln 
Dot included in the reeaU: 

(. Q ttl A ~~__~__~ ~__ 

Make(I): ~Ka: Model Yean Involved: Model(s); I,t,'-"'i: 7&,
 
Production nates: BeglnniDC: .2()c4{ Endlnl: _~_Q;..;II""~ _
 
VIN Range: Beginning: ()()'fi Ending: _~~ _
 

Vehicle Type: Body.tyle: _~~ _ 

Descriptive information which characterizes/distingulsbes the recalled vebt~les from tbose model vebicles 
Dot included ID the recalJ:~ 

t.. 0 w. g ~Gig 

Identi~ tbe appro,;hnate percentage of tbe procluc1ion of all the recalled models manufactured by your 
company betw~. the indusive dates of maD1Iladue provided above, that t'e rea.lled model population 
represents. For eumple, if tile recall iDvolved Vehicles equipped with certain items o(equlpment from 
January 1, 1996 throuah April 1, 1997, tbe.. wlt.t was the percentage of the recalled Vehicles or all 
Vehicles manufaetured during tnt time period. 
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11. I!!entify tbe V~btcle MOOds Involved in tbS Recall 

2. Identify tbe Vehicles Invelved in the R~all,for each mak« and model or applicahle vehicle line (provide 
illustrations or photographs as nece"i~II1)' to describe the vdlcle), provide: 

Make(s): I.:3I()(JM~ Model Years Involved: Model(s): ~Il~ n<.
 
Production Dates: Beginning: :liXJ4 Ending: 2.4Q~
 

VIN Range: Beginning: 1/!.af1 Endillg: ~~__
 

Vehide Type: Body.lyle: ~ ~__~ _ 

Descriptive information which characterizes/distinguishes the reealled vehicles from those model vehicles 
not included in the recall: ? 

~ .O. !u tt- &,f'fleij 

Make(s): Model Years Involved: Model(s): ~~ ~ 

Production Dates: Beginning: Ending: ~ _ 

YIN Range: Beginning: EDdiDg: _ 

Vehicle Type: Bodylltyle: ~ _ 

Descriptive infonnatioll which characterizes/distinguishes tbe reQlled vehicles from those model vehicles 
Dot included ID the recall: 

Make(s): Model Yean Involved: ~__.Model(s); ~_ 

Production Dates: BeginniDg: _~_ Ending: _
 

VIN Range: BeginniDg: Ending: - _
 

Vehicle Type: Bodystyle: ~ ~ ~_~ _
 

Descriptive Information which characterb:es/dlsttnguisbes the recalled vehicle5 from tbose model vehicles 
not included in tbe nail: 

Identl~ the appfoxhnate perceDtage of the production of all the reutled model~ manufactured by your 
company between the inclusive dates of manufadure provided above, that the recalled model population 
represents. For exampie, if the lftaU involved Vehleles equipped with certain items of eqnipment frOID 
January 1, 1996 throagh April I, l"'. then wbat wa the per«lltage of the recalled Vehkles of all 
Vehicles manufactured during that time period. 
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II. Identify tbe Reca:U Pgpulation 

3. Furnish tbe total Dumber of vehicles recalled potentially containing the defect or noncomplianee. 

Number ofVebicles 
Model Year Potentially !nvolved 

Total Number Potentially AfI'eded by the Recall: 

4. Furnish tbe approximate percentage of the total number of vehicles estimated to actually contain tbe 
defect or noncompliance: 

Identify and describe bow the recall population was determined-in particular ho-.. the recalled models 
were selected and the basis for the beginning and final dates of manufacture of the recalled vehicles: 

b V :Je,e;a t, Uwob« t1u ihL i!el1eV;3Uta.l.,1U 



DOUBLE B TRAILER 

Ill. Describe the Defect or NoncomI!IiID£~ 

5. Describe the defect or noncompliance. The description should address the nature and physical 
location of the defect or noncompUance. Illustrations sbould be provided 8S appropriate. 

Describe the cause(l) of the defect or noncompliance condition. 

::
 

Describe the cOIl.equence(s) of the defect or noncompJiallce eondltion. 

Identify aoy warning which can <a> precede or (b) eeeur, 

If the defect or lJoncompliance is in a component or assembly purchased from a supplier, identify the 
supplier by corporate name and address. 

Identify the name and title of the chief executive officer or knowledgeable representative of the supplier: 
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lV, Proyjde tltt~brODOI!!Kl: in Dtterminin& the Def«tlNQDcOmR,liance 

If the recall is for II defect, complete item 6, otherwise item 7. 

6. With respect to a defect, furnish a chronological summary (including dates) of all the principle events 
that were the basis for the determination of the defect. The summary should include, but Dot be limited 
to, the number of reports, accidents, injuries, fatalities, and warranty claims. 

7. Witb respect to a noncompliance, identify and provide the test results or other data (in chronological 
order and including dates) on which the noncompliance was determined. 

V. Identify the Remedy 

8. A description of the manufacturer's program for remedying the defect or noncompliance. This 
program shall include a plan for reimbuning an owner or purchaser wbo incurred costs to obtain a 
.-emedy for tbe problem addressed by the recall within a reasonable time in advance of tbe 
manufacturer's notification of owners, purchasen aod dealen, ill accordance with §573.13 olthi, part. A 
manufaclu.-er's plan may Incorporate by reference a general reimbursement plan it previously submitted 
to NHTSA, together witb information specific to the individual recall. Iofonnation required by §573.13 
that is not in a general reimbunement plan shall be submitted in the rnanufadurer's report to NHTSA 
under this section. If. manufacturer submits one or more general reimbunement plans, the 
manufacturer shall update each plan every two years, in accordanee with §573.13. The manufadurer's 
remedy prognm and reimbunement plans will be available for Inspection by the public at NHTSA 
headquarters. 

:k DCh1El"..c....~'?Qd LL #: Q86~ (j32, 
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9. Furnish a description of tbe manufacturer's remedy for the defect or noncompliance. Clearly 
describe the differences between the recall condition and the remedy. 

Clearly describe the distinguishing characteristics of the remedy component/assembly venus the recalled 
component/assembly. 

Identify and describe how and when the recall condition was corrected in production. If the production 
remedy was identicaJ to the recall remedy in the field, so state. If the product was discontinued, so state. 

VI, I4eldfy the Res,1ISchs;dule 

10. Furnish a schedule or ageada (with specific dates) for notification. to otber manufacturers, 
dealen/ret'lIen, and purchasen. Please, identify any foreseeable problems with implementing the 
recall. 
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VII. fynish Recall Commnnh;.tiops 

n. Furnisb a nnal copy ofaH aonees, bnlletins, and otber commnnicSltilUls tbat relate directly to tbe 
defect or noncompliance and wblcb are sent to more than one manufacturer, distribntor, or purchaser, 
This includes all communications (including both original and follow-up) concerning tbis recall from the 
time your company determtnes the defect Ornoncompliance eondition on, not just tbe initial notification. 
A DRAFT copy ofthe notification documents Should besubmitted to this ojJlce by Fax (202-366-7882) or by 
E-Mail to RMD.OD/@J!of.gol'forreviewprior to moUing. 

~ that these documents are to be submitted ~parately trom tbose provided in a«ordaDce witb Part 
579.5 requirements. 
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EVENT CHRONOLOGY FOR NHTSA RECALL EXPANSION 

Dometic issued l\ defect notification and initiated recall 06E-016 on Augu,. 28, 2006. In Recall 
06E-076 Dometicestablished that under certain limitedcircumstances. boiler fatigue crack 
could develop and release coolant which could ignite and result in a fire. These conditions were: 

J.	 The refrigerator must be on and normally operating; 
Z.	 The boilertube must develop a throughway fatigue crack within a specific size range. 
3.	 There must be a release of the cooling lKJlution at a rate which will allow the 

acaJmulation ofthe cooling solution at a concentration and temperature 
within its range offlammability; 
and 

4.	 There must be an ignition sourcepresent 

Ifany of theM tORditioBl are aot p..at, ...... of tile eooIiDllOIutioD wiD Dot re...lt ill 
• rare. A IoN or eooliB, IOlutio. without ip,itioll raultl ia a oo.....peration•• rerl'ilerator 
and u. not _ Afety eon~ 

During 2006and 2007Dometiccontinued llMlyzing the defect scenario anddeveloped a field 
remedy to addrep and significantly reduee thesafety haxard created by the potential defect. In 
April 0(2007 we initiated the recall campaign under NHTSA recall number 06E-076 and have 
depJoyed over 177,000 recall remedy kits to the field. 

Between thee:nd of 2005 and January 2006 a new boil« weld production Iine and an update of 
the old boiler weld prodUdion lineat theM<UJa Sweden production facility were implemented 
for oap.wity reasons. 1be$e new linel incorporated the newell technology fIomthe welding 
industry, improved capability and reduced process variationthrough more robust design oftile 
welding ann, using new weldingunitl and processes, with a continuous liIeaIIJ employing better 
weldingrods. Continued analysisreveall thatthese weldingline changes have significantly 
reduced the ria for inconsistency. By Septembef 30.2006 all quantitioa ofcooling units 
manufactured prior10 the introduction of the new produc:tion Hne technology havingthe 
potential safety related defect is considered to havebeen UIed and the invente:-y cleared. 

Althoughwe are certain that the oversized heeter identified in recall 06£-076 WM a ma.jor 
contributor to boilermbe failutea, Dornetic'. continued review and analysia ofprodUd returns 
and claims. after the deftlct notification to NHTSA, has shown that it cannotbe ruled out that a. 
fatigue Cl1lCk coulddevelop in the weld or boilertube. We therefore made a determination to 
expand our recall for the time period between week 20 of2003 and week39 of2006. 


