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Safety Defect and Noncompliance Report Guide for Vehicles
 
PART 573 Defed and Noncomplia~s.e Responsibility and Repqr!s I
 

On 5/26,' .' . )2008, Dometic Corp. [MFR] decided that (a d.efed which relates to motor 
vehicle safety)(a noncompliance with Federal Motor Vehicle Safety Standard No. ) exists in the 
motor vehicles listed below, and is furnishing notification to tbe National Highway Tramc Safety 
Administration in accordance with 49 eFR Part 573 Deff:ct and Noncompliance Respo,psibiJity and 

I 

Reports.
 

Date this report was prepared: _---=s:....:.e::..!:p-=t_em..:.:;:b:;;..;e;.;r;....;;l;.;;O~,_2;;;.;O:..:O;..:;8~ ~ ~,---_
 

Furnish the manufacturer's identification code for this recall (if applicable): 08E-032
 

1. Identify the full corporate name of the fabricating manufacturer of the vehicle being recalled. Utbe 
recalled vehicle is imported, provide the name aDd mailing address oftbe designated agent as 
prescribed by 49 U.S.C. §30164. 

, 
"Dodgen Industries, Inc. 

Identify the corporate official, by name and title, whom the agency should contact with respeet to this 

I'eull. 

Dodgen Industries. Inc. (Dodgen Mobile Technologies and Born Free Motorcoach) 

Telephone Number: (515) 332-3755 Fax No.: (515) 332-3756 

Name and Title ofPersoD who prepared this -:epol't. 
Caroline Thompson 

Commercial Sales Associate 

Signed: 

This guide was developed from 49 CPR Part 573, ''Defect and Noncomplian~ Responsibility and Reports" 
and also outlines infonnation currently requested. Any questions, please consult the complete Part 573 or 
contact Mr. George Person at (202) 366-5210, by FAX at (202) 366-7882, OJ' by E-Mail to 
RMD.ODI@dot,gov. 

. , 

l 
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           RECEIVED 
 

   2008   SEP 25   10:35 AM
 
DEFECTS INVESTIGATION 
    RECALL MGMT DIV. 
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I. Identify i,he Vehicle Models Involved in the Recall 

2. Identify the Vehicles Involved in the Recall,[or eaclt make and model Of applicahle vehicle line (provide 
illustrations orphotographs as necessary to describe the vehicle), pfovide: 

Make(s):	 Dodgen Model Years Involved: 05' /06' Model(s): 20 J 22 J 24, 26. 30' COllUTlerc.ial ~. 

Ve.h:1cUs 
, 
~Production Dates: Beginning: 2005 Ending: 2006	 
I' 
I, 

VIN Range: Beginning:	 Ending; _ 

Vehicle Type; CommercidIDdystyle: Commercial Vehi,cles .
 

Descriptive information which characterizes/distinguishes the recalled vehicles from those model vehicles
 
not included in the recall:
 
~~A!QIQ8 COUt~1AiA8 rQQa1l.Q D~t1Q r.i~18Qrat~r$ 

Make(s): Born Free Model Years Involved: 05' 106' Model(s): 20,'22 .24.26,32' RV's 

Production Dates: B .,eglDnlDg: 2005 E d' 2006n mg: _ 

VIN Range: Beginnjog: Ending: _ 

Vehicle Type; Becreati.ptftlllystyle: _"M~Qwt...Q""r....colsloAa...cb~_~ _ 

Descriptive information whicb cbaracterizes/distinguishes the recalled vehicles from those model vehicles 
not included in tbe recall: ' 

Motgre~a&AQe QQRta1aiR8 P88&11ed De&e'ie r~t~1gera~9wB 

Make(s): Model Years Involved: Model(s): __~ _ 

Production Dates: Beginning: Endinc: _, _ 

VIN Range:, Beginning: 

Vehicle Type: Bodystyle: 

Ending: ~ _ 

~__~__ 

Descriptive information which characterizes/distingnishes the recaned vebicles from those model vehicles 
not included in the recall: 

, 
; 

, 

Identify the appro:dmate percentage of the produetloD of aU the recalled models ll1anufactqred by your 
company between the inclusive dates of manufactu.l'e provided abo~e, that the recalled model population 
represents. For Uftmple, if the recall Involved Vebicles ,equipped witb ce~n items of equipment from 
January 1, 1996 thl'Ollgb Aprill, 1997, then what was the percentage oftbe recalled Vehicles of all 
Vehieles manufactured during that time period. 
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II. Identify the Recall Population 

3.	 Furnish the total number of vehicles recalled potentially eontaining the defect or nODcompliance. 

Number of Vehicles 
Model Year Potentially Involved 

20,22,24,20; W9to~~ca~hQ8 200.5-2006 III 
32' 

20,22,24,26;30' Recreational Vehicles 2005-2006	 46 

Total Number Potentially Affected by the Recall:	 123 

4. Furnish the approximate percentage oftbe total Dumber ofYebi~les estimated to actually contain the 
defect or noncomplian~e: 100 

Identify and describe bow the recall popnlation was determined-in particui... how the reea.lled models 
were selected and the basis for the beginning and final dates ormanufacture ofthe reealled vehicles: 

Research of company records following notification by Domet1c of the effected . 

l '. 

I 
r 
i 
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m. Describe the Defect or Noncompliance 

5. Describe the defect or lIoncompliance. The description should address the nature arid physical 
location of tbe defect or :noncomplia.nce. DlustratiODs should be provided as appropriate. 
See Domctic recall DOBE-032 

Describe the cause(s) of tbe defect or noncompliance coodition. 
See Dometic recall #08E-032 

Describe the consequeDce(s) of the defect or nODwmpliance condition. 
Sae ~om8t1Q r.~all #OSi-OJ2 

I' 
I" , 

Identify any warning which can (8.) precede or (b) occur. 
See Domatic recall #08E-032 

If tbe defect or noncompliance is in a component or assembly purchased from a supplier, identify tbe 
supplier by corporate name and address. 
See Domettc recall #Q8Ec032 

Identify the name and title of the cbief executive officer or knowledgeable representative of tbe supplier: 
See Domet1c recall #08E-032 

:' 
~, , 
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IV. Provid~ the ChronolollY in Determining the DefectlNoncompliance
 

lIthe recall islor a defect, complete item 6, otherwise item 7.
 

6. With respect to a detect, furnish a cbronological summary (including dates) of all the principle events
 
that were the basis for the determination of the defect. The summary should include, but not be limited
 
to, tbe number of reports, accidents, injuries, fatalities, and warranty claims.
 

7. With respect to a noncompliance, identify and provide the test results or other data (in chronological
 
order and including dates) on which the noncompliance was determined.
 

See Dometic recall #08E-032 

V. Identify the Remedy 

8. A description of the manufacturer's program for remedying the defect o~ noncompliance. This 
program shall include a plan for reimbursing an owner or purchase~who incurred costs to obtain a 
remedy for the problem addressed by the recall within a reasonable time in ,advance of the 
manufacturer's notific:ation of owners, purchasers and dealers, in accordance with §573.13 ofthis part. A 
manufactorer's plan may incorporate by reference a general reimbunement plan it previously submitted 
to NHTSA, together with informatIon specific to the individual recall. Information requi~ed by §373.13 
that is not in a general reimbursement plan shall be submitted in the manufacturer's report to NBTSA 
under this section. Ifa manufacturer submits one or nlQre general reimbursement plaDs, the 
manufacturer shall update each plan every two years, in accordance with §S73.13. The manufacturer's 
remedy program and reimbursement plans will be available for inspection by the public at NHTSA 
headquarters. 

See Dometic recall H08E-032 

~' , 

s,, 
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9. Furnish a description of the manufacturer's remedy for the defect or noncompliance. Clearly
 
describe the differences between the recall condition and the remedy.
 

See nomet1c recall #08E~03? 

Clearly describe the distinguishing characteristics oftbe remedy component/assembly versus the recalled 
component/assembly. 

See Pomeei, recall #08£-032 

f '
 

Identify and describe bow and When tbe recall condition 'Was correded in produdion. lIthe production 
remedy was identical to tbe recall remedy in tbe field, so state. It the product was discontinued, 90 state. 

See ~emetie ~eea*l #98& 932 
" 

, , 

VI. Identify tbe Recall Schedule 

10. Furnish a schedule OT agenda (with specific dates) for notification to other- manufacturers,
 
dealers/retailers, and pnrcbasers. Please, identify any foreseeable problems with implementing the
 
recall. 

,
 

l' 

See Dometic recall HQ8E-032 

L
, 
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VI~. Furnish Recall Communications 

11. Furnish a final copy of all noticest bulletins, and other communications "that relate directly to tbe
 
defect or noncompliance and which are sent to more tban one manufacturer, distributor, or purchaser.
 
Tbis includes all communicationii' (including both original and follow~up) concerning this recall from tbe
 
time your company determines the defect or noncompliance condition OD, not just the initial notification.
 
A DRAFT copy o/the n()tification d()cuments should be submitted to this offICe by Fax (202..366-7882) or by
 
E-Mail to !lMD. ODl@40l.govfor review prior to tfI'!iling.
 

Note that these documents are to be submitted separately from those provided in accordance with Part-579.5 requirements. 

, !' 
i 

TOTAL P.08
 




