08V-468
(9 pages)

.ﬁn | 'fy !
On S’u‘ft ‘i ,2008, £ berpriseTwe[MIFR] decided thal (s defect which relates to motor
vehicle safety)(a noncompliance with Federal Motor Vehicle Safety $tandard No. ) exists in the
metor vehicles listed below, and is furnishing notification to the National Highway Trafﬁc Safcty
Administration in accordance with 49 CFR Part 573 Defect 3 : ity an

Reports.

Date this report was prepared: JMMM‘_&ML

Furnish the manufacturer'y identification code for this recall (if applicable): _C7E-09¢

1. Fdentify the full corporate name of the fabricating manufacturer pf the vehicle being recalled. If the

recalled vehicle s imported, provide the name and mailing addxess of the designated agent as
prescribed by 49 U.S.C. §30164.

Trolle\,/ En'feryr}:q;, L e,

Identify the corporate official, by name and title, whom the agency should contact with respect to this
recail.

:T::m,a h Terez. Sc

Telephone Number: IS4~ #29- 3160 FaxNo: _95%- #a9- 3309
" Name and Title of Person who prepared this report.
Bob Matheny
eon'h-b”&r"

RECEIVED

Signed: 2008 SEP 16 10:35 AM

DEFECTS INVESTIGATION
RECALL MGMT DIV.

(5 ey
Gswtratler ‘ \
1 Each rnust farnish a report, to the Associate Admindstrator for Enforoement, for cach defect

or noncompliance condition which relates to motor vehicle safety.

This guide was developed from 49 CFR Part 573, "Defect and Noncorhpliance Responsibility and Reports”
und also ountlines information currently mquosted Any questions, plepsc consult the complete Part 573 or
congct Mr. George Person at (202) 366-5210, by FAX at (202) 366.7882, or by E-Mail to
RMD.ODIGidot gov.



Vehicle Involved ‘ Recalt

2. Identify the Vehicles Involved in the Recall, for each make and mpdel or applicable vehicle line (provide
illustrations or photographs as necessary to describe the vehicle), provide:

Make(s): Frdg kHiner  Model Years Involved: fgg_L_Model(s): Troll

Production Dates: Beginning: 'z 0% Ending: [g[ ot

VIN Range: Beginning: Ending:
Vehicle Type: _ N /& Bodystyle: "Jf';»e ( lp\,g

Descriptive information which characterizes/distinguishes the recalled vehicles from those model vehicles
not included in the recall: '

Make(s): . Model Years involved: Model(s):
Production Dates: Beginning: Eunding:

VIN Range: Beginning: Ending;

Vehicle Type: Bodystyle:

Descriptive information which characterizes/distinguishes the recalled vebicles from those model vehicles
not included in the recall:

Make(s): Model Years Involved: Model(s):
Production Dates: Beginning: Ending: _ \
VIN Range: Beglaning: Ending:
Vehicle Type: Bodystyle:

Descriptive information which characterizes/distinguishes the recallbd vebicles from those model vehicles
not included in the recall:

Identify the approximate percentage of the production of all the recqlicd models manufactured by your
company between the inclusive dates of manufacture provided above, that the recalled model population
represents. For example, if the recall involved Vehicles equipped certuin items of equipment from
January 1, 1996 throngh April 1, 1997, then what was the per: of the recalled Vehicles of all
Vehicles manufactured during that time period. :



AL Identify the Recall Populatida

3. Faraish the total number of vehicles recalled potentially containihg the defect or noncomplianée.

' ‘ Number of Vehicles
Model Year . Potentially Tavolved
Trelley 2008 _ 4 _
' 200k, 3
- Total Number Potentially Affected by the Recall: ‘Z

4. Furaish the approximate perceatage of the total number of vehicles estimated to actually contain the
defect or noncompliance: 150 %,

Identify and describe how the recall population was determined--in tar bow the recalied models
were selocted and the basis for the beginning and final dates of mangfacture of the recalled vehicles:
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D compliance.

5. Describe the defect or noncompliance. The description shounld address the nature and physical
location of the defect or noncompliance. INustrations should be pravided as appropriate.

_Des (Rit:m\ 0)E -~ 065

Deseribe the cause(s) of the defect or noncompliance condition.

Au  Ricon OTE- 0§

Describe the consequence(s) of the defect or noncompliance conditidn.

L ?:W 076' 09(

Identify any warning which ¢an (a) preu}de or (b) ocenr.
aee Ricon 01E- OB

If the defect or nencomplisnce Is in a component or assembly pnteh”ed from & supplier, identify the

supplier by corper: nnmenndaidress.
Wégc‘;n Z?Lr'ggng, jon

YIh) € . 'S ton
2900 Nelson Roa P
| Panstama Cify . CA q1%02

Identify the name and titie of the chicf executive officer or kno le representative of the sapplier:
QOsecar $ ireedor -
| . end Lommumi catimr
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If the recall is for a defect, complete item 6, otherwise ifem 7,

6. With respect to a defect, furnish a chronological summary (inclufling dates) of all the principle events
that were the basis for the determination of the defect. The swmmaty should inclade, but not be timited
to, the number of reports, accidents, infuries, fatalities, and warranfy claims.

7. With respect to a noncompliance, identify and provide the test rd or other data (in chronological
order and including dates) on which the noncompliance was dete

Sce ?‘-e.ou : r*-c,_pér‘f O 1E-0ORS

Y. Identifv the Remedy

8. A description of the manufacturer's program for remedying theefect or noncomplhiance. This
program shall include a plan for reimbursing an owner or purchaser who incuxred costs to obtain a
remedy for the problem addressed by the recall within u ressonsbleltime in advance of the
manufacturer's notification of owners, purchasers and dealers, in adcordance with §573.13 of this part. A
maunufacturer's plan may incorporate by reference a general reimbyrsement plan it previously submitted
to NHTSA, together with information specific to the individns! recall. Information required by §573.13
that is not in a general reimbursement plan shall be submitted in th¢ manufacturer's report to NHTSA
under this section. If a manufacturer submits one or more general rpimbursement plans, the
manufacturer shall update each plan every two years, in accordancd with §573.13. The manufacturer's
remedy program and reimbuarsement plans will be available for insgjection by the public at NHTSA
headquarters. '

_ Cintact the pearest "Wieon authorized service
center [ dealer. TE $he LEY cebeq fit is put

/3 i B! ! tas )
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9. Furnish a description of the manufacturer's remedy for the defedt or noncompliance., Clearly
describe the differences between the recall condition and the remedy.

see  "RKieen 076- 0G5

Clearly deseribe the distinguishing characteristics of the remedy component/assembly versus the recalled
component/assembly.

Ses En;‘an ONE- 09§

Identify and describe how and when the recall condition was corrected in production. If the production
remedy was identical to the recall remedy in the field, so state. If the product was discontinued, so state.

des Etcdn o] 'V AY

VIL_Identify the Recall Schedulp
18. Furnish a schedule or agenda (with specific dates) for nohﬁcatich to other manufacturers,

deslers/retailers, and purchasers. Flease, identify any foreseeable ptoblems with implementing the
recall. Lo

pad out woties Sept 18, 2008.



YII. Furnish Recall Comjuunications

11. Furnish a final copy of all notices, bulletins, and other communications that relate directly to the
defect or noncompliance and which are sent to more than one manyfacturer, distributor, or purchaser,
This Inciudes all communications (including both original and follaw-up) concerning this recall from the
time your company determines the defect or noncompliance conditjon o, not just the initial notification.
A DRAFT copy of the notification documents should be submitted to this office by Fax (202-366-7882) or by

E-Mail to RMD.ODI@dot.goy for review prior to mailing.

Notg that these documents are to be submitted separately from those provided in accordance with Part
579.5 requirements.



September 11, 2008
SAMPLE DEALER LETTER

Recall Manager

ABC Corporation
123 Main Street
Anytown, USA

RE: Equipment Safety Standard Non-Compliance Notification #07E-095

This notice is sent to you in accordance with the requirements of the National
Traffic and Motor Vehicle Safety Act.

Dear Recall Manager,

Trolley Enterprises, Inc. has decided that a defect which relates to motor
vehicle safety exists in wheelchair lifts built by Ricon Corporation between
April 1, 2005 and October 9, 2007.

Ricon Corporation has determined that a safety related noncompliance with S6.1
of the FMVSS 403 exists in public and private use wheelchair lifts manufactured
by Ricon on the above dates.

What is being recalled:

This recall process applies to the "Threshold Warning System" only on Ricon's
"1200, 2000 and 5500" series platform style wheelchair lifts labeled for "DOT
Public Use" and "DOT Private Use". It does not apply to other Ricon products. The
serial numbers for the recalled whellchair lifts are:

184601 184600 189807 191352
191345 199081 200048



Why is it being recalled:

The non-compliance with S6.1 of the FMVSS 403 is the result of the Threshold
Warning System not detecting the presence of a wheelchair or mobility aid user
in a certain spot within the defined theshold area. In the event this condition
occurs during passenger operations he wheelchair or mobility aid user may move
toward the vehicle lift door when the lift platform is below floor level. This
situation could cause personal injury.

What RICON Corp. will do:

Upon receipt of this letter, please contact the nearest Ricon authorized service
center/dealer and give them the name of the recall: (#07E-095). The wheelchair
lift retrofit will include removal and replacement of the TWS covers using

TWS retrofit kit # 39979. Ricon will provide all the necessary replacement parts
at No Charge. ’

If the lift is retrofitted by an authorized Ricon dealer and it is not completed within
3 business days, please notify Ricon Customer Support at the toll free number
listed.

If, after contacting the authorized dealer and Ricon Customer Support, your
inspection and/or repair is not completed in a reasonable time and without
charge you may notify:

Associate Administrator for Enforcement
National Highway Traffic Safety Administration
1200 New Jersey Ave., SE

Washington, D. C. 20590

Phone (888) 327-4236

Thank you for your prompt attention to this matter. If you have any questions
concerning these procedures please contact the undersigned at (954) 429-3100
or by email Jperez5634@aol.com.

Sincerely,

Joseph Perez, Sr.
President





