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Safety Defect and Noncompliance Report Guide for Vehicles & - 095"
PART 573 Defect and Noncompliance Responsibility and Reports’ 08V-466
= he - (7 pages
on G-/ ,2008, rong KIMPFR] decided that (a defect which relates to mOtOr( pages)

vehicle safety)(a noncompliance with Federal Motor Vehicle Safety Standard No. 402 ) exists in the
motor vehicles listed below, and is furnishing notification to the National Highway Traﬂﬁc Safety

' Administration in accordance with 49 CFR Part 573 Defect and Noncomplmnce Responsibility and
Reports. .

Date this report was prepared: __ 4-/5 - 2008 -

" Furnish the manufacturer's identification code foi this recall (if applicable):

1. Identify the full corporate name of the fabricating manufaciurer of the vehicle being recalled. If the
recalled vehicle is imported, provide the name and mailipg address of the designated agent 55
prescribed by 49 U.S.C. §30164,
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Identify the corporate official, by name and title, whom the agency should contact with respect to this

recall,
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Telephone Number: M‘_o?ﬁ 7 & Fax No.: 508 - 797~ 93 '?5
Name and Tntle of Person who prepared this report.
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2008 SEP 16 10:35 AM

DEFECTS INVESTIGATION
RECALL MGMT DIV.

Signed:

' Each manufacturer must furnish a report, to the Assoclate Administrator for Enforcement, for each defect
or nonGOmpllance condition which relates to motor vehicle safety.

ThIS guide was developed from 49 CFR Part 573, "Defect and Noncompliance Responsibility aad Reports"
and also outlines information currently requested. Any questions, please consult the complete Part 573 or
contact’ Mr. George Person at (202) 366-5210, by FAX at (202) 366- 7882 or by E-Mail to
RMD. ODI[Ez)dot gov.



2. Identify the Vehicles Involved in the Recall, for cach make and model or applicable vehicle line (provide
illu W‘mnaus or photographs as necessary to describe the vehicle), provide:

Make(s): Ecﬂyﬁﬂmg(‘ Model Years Involved: 44 (0 (» Model(s): MIMIM&? /'hd‘cla//
Production Dates: Beginning: ______ __Ending: 200 & ' . B1go

VIN Range: Beginning: Y02/ K& V /[, Ending 6 CXOF 09
Vehicle Typ(gﬁ‘joz omkdmb: sBodystyle S gf'e_‘g VAN

Descriptive information which char acterwcs/dlstmgulshes the recalled vehicles from those model velucles
not included in the recall:
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Make(s): . Model Years Involved: e Model(s): L
_Production Dates; Beginning: Ending:
VIN Range: Beginning: _ Ending:

Vehicle Type: _________ Bodystyle: ——

Descriptive information which characterizes/distinguishes the recalled vehicles from those model vehicles
not included in the recall:

Make(s): Model Years Involved: _____ __ Model(s): L
Production Dates: Beginning: Ending:

VIN Range: Beginning: Ending;

Vehicle Type: Bodystyle: ‘ o

Deseriptive mformatmn which characterizes/distinguishes the recalled vehicles from those model vehicles
not included in the recall:

Identify the approximate percentagc of the production of all the recalled models manufactured by your
company between the inclusive dates of manufacture provided above, that the recalled model population
represents. For example, if the recall involved Vehicles equipped with certain items of equipment from
January 1, 1996 through April 1, 1997, then what was the percentage of the recalled Vehicle: of all
Vehicles manufactured during that time period.



1. Identify the Recall Population

3. Furnish the total number of vehicles recalled potentially containing the defect or noncompliance.

Number of Vehicles

Model Year Potentially Invojved
EES /mgrnnﬂ;' ,/ma/ef Aigo  R006 1§
Total Number Potentially Affected by the Recall; .

4. Furnish the approximate percentage of the total number of vehicles estimated to actually contain thé
defect or noncompliance: '

Identify and d‘escribc how the recall population was determined—-in particular how the recalled modcls
were selected and the basis for the beginning and final dates of manufacture of the recalled vehicles:
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1II. Describe the Defect or Noncogmpliance

5. Describe the defect or noncompliance. The description should address the nature anl physical
location of the defect or noncompliance. HNlustrations should be provided as appropriate.
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Describe the cause(s) of the defect or noncompliance condition.
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Describe the consequence(s) of the defect or noncompliance condition.
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Identify any warning which can (a) prgcede or (b) occur.
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If the defect or noncompliance is in a component or assembly purchased from a supplicr, identify the
supplicr by corporate name and address. )
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Identify the name and title of the chief executive officer or knowledgeable representative of the supplier:




IV.- Provide the Chronology in Determining the Defect/Noncompliance

If the recall is for a defect, complete item 6, otherwise item 7.

6. With respect to 2 defect, furnish a chronological summary (including dﬁtgs) of all the principle events
" that were the basis for the determination of the defect. The summary should include, but not be limited
- to, the number of reports, accidents, injuries, fatalities, and warranty claims,

7. With respect to a noncompliance, identify and provide the test results or other data (in chrenological
order and including dates) on which the noncompliance was determined.
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V._Identify the Remedy

8. A description of the manufacturer's program for remedying the defect or noncompliance. This
- program shall include a plan for reimbursing an owner or purchaser who incurred costs to obtain a
_ remedy for the problem addressed by the recall within a reasonable time in advance of the

" manufacturer's notification of owners, purchasers and dealers, in accordance with §573.13 of this part. A
manufacturer's plan may incorporate by reference a general reimbursement plan it previonsly submitted
to NH'TSA, together with information specific to the individual recall. Information required by §573.13
that is not in a general reimbursement plan shall be submitted in the manufacturer's repor:: to NHTSA
under this section. Yf 8 manufacturer submits one or more general reimbursement plans, the
manufacturer shall update each plan every two years, in accordance with §573.13. The manufacturer's
remedy program and yeimbursement plans will be available for inspection by the public at NHTSA

headquarters,
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9. Furnish a description of the manufacturer's remedy for the defect or noncompliance. Clearly
describe the.differences between the recall condition and the remedy,
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Clearly deseribe the distinguishing characteristics of the remedy component/assembly versuvs the recalled
. component/assembly. .
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Identify and describe how and when the recall condition was corrected in production. if the production
remedy was identical to the recall remedy in the field, so state. If the product was discontirued, so state.
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VL_}dentify the Recall Schedule

10. Furnish a schedule or agenda (with specific dates) for notification to other manufacturers,
dealers/vetailers, and purchasers. Please, identify any foreseeable problems with implementing the
recall.
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MORONEY BODY WORKS, INC.

20 Eskow Road, Worcester, MA 01604

September 16, 2008

Pope County Library
Attention: Judy Mays, Director
116 East 3" Street
Russellville, AR 72801

RE; Ricon Corporation Recall #07E-095-— Threshold Warning System on Wheelchair Lift

Dear Ms. Mays:

This notice is sent to you in accordance with the requirements of the National 1 lighviay
Traffic and Motor Vehicle Safety Act,

‘Moroney Body Works, Inc. has determined that a defect which relates to wheelchair lift
safety exits in certain Ricon wheelchair lift Models 82005, This recall applies to the Threshold
Warning System that is used on Ricon’s platform style wheelchair lifts manufactured hetween
April 1, 2005 and October 9, 2007 inclusive, The threshold warning signal may not activate
when a certain point on the threshold area is encroached.

Your bookmobile wheelchair lift is affected. For this reason we ask that you arrange
for service to correct the condition without delay. The service and required parts as described in
this letter will be provided free of charge. Contact Ricon Corporaton at 1-818-267-3000 to
locate the nearest service center.

To correct this condition, your nearest Ricon Dealer or service center will replace ths
Threshold Waming System metal covers,and optical sensor mounting retainers. Ricon will
provide a kit for field replacement al no charge.

Contact your Ricon Dealer or service center as soon as possible to schedule an
appointment for the free service.

Sincerely,

."’
~

Sandy McGilvray
Office Manager

~TELEPHONE: 508-792-2878~ ~FAX: 508-797-9388~





