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I 
Safety Defectand Noncompliance Report Guide for Vehicles
 

PARL573 Defect and Nonco~plian.ce Rell0rt1
 
, ' I' 

I: 
On .lll.y 22, J.X12. ,~ Nzoold, JD:.. ' [MFll.]i qecided that (a defect which relates to motor 
vehicle safety)(anoncompliancewith Federal Motor Vehicle-8afety Standard No.BllHD1) exits in the motor 
vehicles listed below, and is furnishing notification ~o the N:(lt;i~nal HighwayTraffic SafetyAdministrationin 
accordance with 49 CFR Part 573 Defect and NoncbmpliancelReports.: ' ,1
 
Date this report was prepared: Apt 5, 2XB' I 

, I 

Furnish the manufacturer's identification code for this recau,~ir applicable): Beaill N:>. 02.....n~ 
, 

I 

1. Identify the full corporate name of the fabricating manufacturer of the vehicle being recalled. If the 
, I, 

recalled vehicle is imported, provide the name and jmailing, ~ddress of the designated agent as prescribed by 
49 U.S.C. §30164. ,I 

• I 
L35PKE. L35RKE, E33RKOJ L35RLO.L35S~O 

, .' r 
, I 

I 

I I, 

I 

Identify the corporate official, by name and title" whom the'a~ency should contact with respect to this recall. 

Jack Yenne- Cu.stomer Service Manager' I 

. . : I: 
Telephone Number: 785-282-6825 Fax No.: 7;8,5-282-3814 

""j'

Name and Title of Person who prepared this report. , 
I 

Marcia Anderson, i .cherical 
, I 

I, 

I 

ISigned1l/wt~ 
I' 

I 
I 
I 

lEach manufacturer must furnish a report, to the Associate Administrator for Safety Assurance, for 
each defect or noncompliance condition whichirelates t9,~otor vehicle safety. 

I 

This guide wasdeveloped from 49 CFRPart 573, "Defect andNoncompliance Reports" and also 
outlines information currently requested. Anyiquestions, R~ease consult thecomplete Part 573 or 
contact Mr. Jon White at (202)366-5227 or by FAX:at (202) 366-7882 

I 

I' 
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III i1 

i 

I 

I. ldentin the Vehicle Models 1n~olved in the Recall 
, , , I' 

I 

2. Identify the Vehicles Involved in the Recall,fo.r each m~kei and modelQr applicable vehicle line(provide 
illustrations orphotographs as necessary to describe the veMCie), provide: 

Make(s):Lthfi:Ed'£tionModel Years Involved: 2001 Model(s): =L.::::.3.:.;5S::.:E=.:O~ 
I 

~ 

Production Dates: Beginning: 5/2001Ending:612001 : 

VIN Range: Beginning: 4DLRV3522UOO3133 EndiDg: 4DLRV352211003133 

Vehicle Type: RV 'IBodystyle: --=-F-=i.:::.f.::.th:.:;.,.,.Wb~"e=-e=l=-_+-:, ~_ 

"Descriptive information which characterizes/distinguishes the-recalled vehicles from those model vehicles 

not included in the recall: 'i 
Information kept on our database as t9 the components installed in 

Ieach coach. I 

, , I: 
Make(s): Lmt Ed; tioModel Years Involved: 2001 ,'fodel(s): ~L.-:.3~5R~L!o!.O~__~ _ 

Production Dates: Beginning: 1/200ZEnding: 2. Y2002 i 

YIN Range: Beginning: 4DLRV352311003058 Endmg;4DLRmS2311003058 
, I 

Vehicle Type: BY Bodystyle: -...&.:F....i.l-ft.....b.L...IIWb~ee-:-]'-----_---7-1 _ 
~ , I 

Descriptive information which characterizes/distinguishes :~h~ recalled vehicles from those model vehicles 
not included in the recall: : I, 

Infonuation Kept on our database as to the ~ts installed into each coach. 

, • I 
Make(s): Classic Model Years Involved; 2001 , •rodel(s): =E3::::3;;::RKO=~ _ 

Production Dates; Beginning: U2001 Ending: 312001 I 

VIN Range: Beginning: 4DLRV332811002992 EJ,ld~g:4DLR.Vj32811002992 

Vehicle Type: RV Bodystyle: -=.F.=if;:o.:th~-,=,JoJhe~e1=-~_: ~.,.;:-!: _ 

i' 
Descriptive information which characterizes/distinguishes We recalled vehicles from those model vehicles 
not included in the recall: ' I: 

Infoona.tion kept on our database as Ito the I ~t:s installed in each coach. 
, : I 

I 
, I, 

, , I 

Identify the approximate percentage of the production of all the recalled models manufactured by your 
company between the inclusive dates of manufacture provided above, that the recalled model population 

I 
represents. For example, if the recall involved Widgets equipped with certain items of equipment from 
January 1, 1996 through April I, 1997, then whatwas the:Hercentage of the recalled Widgets of all Widgets 
manufactured during that time period. I 

i 

I 



, 

I 

I 

I. Identify the Vehicle Modils' In.~olved in the Recall, , i. 

2. Identify the Vehicles Involved in the RecalI,Jor each. makeand modelor applicable vehicle line (provide 
illustrations orphotographs as necessary to describe the ve1l;11e), provide: 

Make(s): Imtd Edition Model Years Involved: 2001 ~odel(s): _L;..;3..;;.5_RKE ~_~ _ 

Production Dates: Beginning: 1 012l"Xll"Ending:ll~Z000 "
 

YIN Range: Beginning: 4DLRV352411002813 En~g: 4~52411002873
 

Vehicle Type: RV Bodystyle: _F::..;1;;;;;·f::..;th;;;;;...Whe=_e~l_-----,-.,.---;;-I' ~~ ~_~
 
Descriptive information which characterizes/distinguisbes ~J:11:reca.lled vehicles from those model vehicles 
not included in the recall: , 

InfQJJ!l8.tion kept. in our: database as to thecOllJPOnents installed into each coach. 
, I 

I 
I 

Make(s): Imtd FilitionModel Years Involved ;2002. __~~,¥Odel(S): ~L3_5_PKE _ 
I 

Production Dates: Beginning: 7/2001 Ending: 8/2pOl I 

VJN Range: Beginning:4DLRV352321003112 Ending: 4DTiRV352321003112 
, II 

Vehicle Type: JiV BodystyJe: ~Fi;:;;·f~th=..;Wh=eFel=---_~,-;-\,~ ~ _ 
, , 

Descriptive information which eharaeterizes/dlstiuguishes thei,recalled vehicles from those modelvehicles 
not included in the recall: I 

Information kept on our database cOIlcerni!!8 the components installed into each 

I 
Make(s): ~ Model Years Involved ~__. Model(s): ~~ ~ 

I' 
I

Production Dates: Beginning: Ending: _ 
I 
, 
,VINRange:Beginning: Euem,.g:__......... _
 

VebicleType: Bodystyle: ~---~--~,-71"'" ~ _ 

Descriptive information which characterizes/distinguishes th,e!recalled vehicles from those modelvehicles 
not included in the recall: I 

J, 

I 
Identify the approximate percentage oftbe production of'all tAe recalled models manufactured by your 
company between the inclusive dates of manufacture provided ,above, that the recalled model population 
represents. For example, if the recall involved WidgE;ts eqUi~~ed with certain items of equipment from 
January 1, 1996 through April 1, 1997, then what was the percentage of the recalled Widgets of all Widgets 
manufactured during that time period. I, 

I 

I 



, , I 

IT. Identify the Recall P~pUlation 
, 

3. Furnish the total number of vehicles recalled potentially,cohtaining the defect or noncompliance. 

I~ 
i Number of Vehicles 

Madej Year Ii PotentiallyInvolved 

135500 2001 1 
, , I,

L35RLO 2001 1 
, I' 

I 

E33RKO 2001 i , I 1 

L35RKE 2001 1 
, I 

IL35PKE 2002 1I 

I 
i 

I 
I; 

Total Number PotentiallyAffected by the Recall: I 5
I' 
I 

I 

4. Furnish the approximate percentage of the tota;l number, o,vehicles estimated to actuaJIy contain the 
defector noncompliance: .01251 I' 

I, 

, Identifyand describe howthe recall populationwas determh:t~d-in particular howthe recalled models were
 
..Jf'deJ- selectedand the basis for the beginning and final dates of'm~nufacture of the recalled vehicles:
 

~\)\¥ ' , I 
Norco1d provided the serial Dllm!ners of the six affec+eO refriqerat-iJrs 

. I 'I II 

sold to Petersons. Those serial. rtumbers were correlated 
I 

to nate range that the vBhic'es,~ere manufactured as 
, " 

de.scribed in S@ction I. ;r..t~m ~' l' 

I' 

, I' 

I, 

''''\1 ­
,.II, • 



I' 
III. Describe the Defect or Noncompliance 

, I 
,: 

5. Describe the defect or noncompliance. The description ~hould address the nature and pbysicallocation of 
the defect or noncompliance. Illustrations should be provided-as appropriate. 

The nature of the c'lefect i;.s § fa1tigue failure 

tfihe refrigerant 

, I 

I 

I,
, 

I 

I 
Describe the cause(s) oftbe defect or noncompliance conditior' 

I 

this fatigue fai lure could allow I,thlf: liquid solution 

to slowly leak from the ~Qol,inq ~nit. If a leak occurs 

. t· t 1, ft 1 t iand the re f r1qerator can lnuesO operate a er so u Lon 
I ' , I 

circuJ atiQn has oeas ed the heat .aource could qenerate 
I I 

I 

very high temperatures ' I, 
Describe the consequence(s) of the defect or noncompliance rndition. 

I 

at such high tempatures the stee} material of the coolinq unit 
, 

could soften and rupture. If t~~ refrigerant gas is still in 
i I 

place when the rupture ocours hydroglf:n qas may be expel'e~ 
, I 

and could be ignited by the hiR"hl: temperature, pass ib 1 V caus inq a 'fire 
Identify any warning which can (a) precede or (b) occur. ' I 

INone 
I 

, I 

I:
 

If the defect or noncompliance is in a component Or asSemblyj1purchaSed from a supplier, identify the
 
supplier by corporate name and address. . . 

, I' 

I'wrco [l1 Inc I 

I 
I 

600 Kuther Rd. I I 

I
I, 

Sidney, OH 45365 I, 
i: 
I 
! 

Identify the name and title of the chief executive officer or knowledgeable representative of the supplier: 

George Strasburg 

Manager of Corporate Product Fe l:iabi li t v 
I 



, I.: 

, 

I , 

I 

Iy.Yrovide the Chronologyin,Determinihg the Defectl.NQDcompliance
'" II 

Ifthe recallisfor a defect, complete item 6, otherwise item 7j 

~ 6. With respect to a defect, furnish a chronological summaJ:jY:,(inclUding dates) of all the principleevents thattJ were the basisfor the determination of the defect. 'ThesUq1m~ry should include, but not be liniited to, the 
~ number ofreports, accidents, injuries, fatalities, and warr~qt claims. 

~ 7. With respectto a noncompliance, identifyand p~ovideth~test results or other data (in chronological 
I-c:( order and including dates) on which the noncompliance wasdetermined, 

~~ '! 
I,
I

I
 

'fi
 

Item 1'): Reference Norco 1.0 reca J~~.I: 08:E-030 
, I 

Item 7 Ref.erence Norco 1d recalll ORE-030 

J: 
I 

I 

Y, Identify the Remedy 
1 

I 

8. Furnish a description of the manufacturer's remedy:for *~,e defector noncompliance. Clearlydescribe the 
differences between the recall conditionand the remedy. I~ I: 

~9.H _ .. .. _.. I' -
Norcold is installing a thermalswitch in the recalled unitswl!ich prevents the cooling unitfrom reaching a 
temperature that couldbringaboutthe potential! escapeof refrigeta.nt~, Abnormally high cooling.unit 
temperatures thatprecedethosecausing thefailure mode ~ed in Campaign 08-E<)30 canbe detected 
wellbefore they reach a potentially dangerouslevel by ~ ofa thermalswitch aimed directly at the 
generator areaof the cooling unit Whenthe :thenwU Sw,itch!detects a generator operatingatan 
unacceptably high temperature thenonnaIly cl9,Sed conta~ of thethermalswitch open anddisable all 
power sources forthe refrigerator thereby preve,nting the~exator from reaching themuch higher 
temperature thatis potentially dangerous." . ! 

I, 
.. I' .• - - I ~ . 

Clearly de~~ribe th; distingulshi'u'g~h-aracterist~l:S of t~e ;Ii~iD-;dy~';p~n~htl~sembIY veltt'ts the recalled 
component/assembly. 1· 

, 

. !
, 

7 ~: ,":,:' .,-,' 



Identify and describehowand when the reea11 conditionwas ~orre_ in production. If the production 
remedy was identical to the recall remedy in the field,so sb\te. If the product was discontinued, so state. 

I 

f?ef?: Nov-COld a:...Co\\ CEt=.... 0,30 ...fe.hic..le5 tY7Q.nu+;~:fu ..red­
afjef Rbru..Cl.bl 200\/ :the. end I~L_ (? y= ~k>'CCD\d~1­I . ..", I~ ,-=:,-- ­
c.t.. ~ndfd RCAl', We.~ q:']I.U'~ J;Jttb Cor--~d 

tJ?v' CJ:l\6 tt.fb '§ em:!:<lcs at r(~;~mdoc.s. Supp./ed i¥ a-­
dLfhen+ Ma.n LL mc.~ {fer, . ' " 

I 

'I: 
I 

VI. Identify the Recall:Schedu)e 
.	 I' 

I' 

Furnish a scheduleor agenda (with specific dates)Ifor notifi~~tion to other manufacturers, dealers/retailers, 
and purchasers. Please, identify any foreseeable problems wIth implementingthe recall. 

Peterson lnd Will SubmItsugg~~'ian"e for oWU:er :nul Let ~tffication to NHISAby 8/15/2008. 
Afterreceipt of NHrSA approvallene.rhea.d stationary an~l'l¥opes along"With theowner's contact 
i.nfur.mation anddealer'scontactinformation will be sentto Norcold for mailing, within 30 davs. . 1	 './ 

I 
I 

, , I 

I 
I,. 

I
 
I
 

, I' 
i' 
I 

" I: 

vn. Furnish Recall Communications 

...: 9. Furnish a final copyof aU notices, bulletins, and other ~~municatiOnS that relate direetly to the defect 0'
 

.....e noncompliance and which are sent to more than one manufat;turer,distributor, or purchaser. This includes
 
~ all communications (including both originaland fo~ow-up) cd~cerning this recall (rom the timeyour company
 
~ determines the defector noncompliance conditionon, not iuJ~ the initialnotification. A DRAFT copy ofthe
~ notification documents should be submittedto thi.s office'by iFa...'C (202~366-7882) for review prior to mailing.
 

I 
I'

M2k. that these documentsare to be submitted separately fl'lom those provided in accordancewith Part 573.8 

l.eqUlrem~ents.. SUt.~ ~. DR l~xtVl.D --+0 ~~
 
(\ (\ ~_.cy .. ~r-, ~ '-U
 

(}VJ \. L_o..-0\- ~l '" ~ 

79:~:~, .u'\, 

I 
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I .,i 

DEALERS AND SERVICE CENTERS SAfETYI;>:EFECT 
NOTIFICATION: " \' 

! 

This notice is being sent to you in accordance wit;li:r~Uirements of the 
National traffic and motor Vehicle Safety Act and Transport Canada. 

I, 

Peterson Industries, a manufacturer of vehicles for th!e recreational vehicle 
industry, has decided that a defect which relates to ~otor vehicle safety 
exists in certain Norcold gas/electric refrigerators. qn July 22,2002 
Norcold undertook a motor vehicle safety recall to address a potential 
fatigue failure in cooling units made by Norcold serving as components in 
Norcold refrigerator model numbers 1200LR and 1190LRIM built from 
December 1, 1996 to February 28th

, 1999.,' In addition, Peterson Industries 
has decided that this recall should be extended to include cooling units 

, I I I 

serving as components in Norcold refrigerator models 1200LR, 
, I 

1200LRlM and 1201LRIM manufactured.from M~c,h 1,1999 to February 
28,2001. Each cooling unit under this extension has a serial number 
between 1008701 and 1273700, non-consecutively. I,. . 

The cooling unit number is located on the solution. chamber, which can be 
" , 

viewed through the refrigerator vent door from the; outside of the vehicle. 
Note: the serial number on the cooling ,~nit diifer~: from the serial 
Dumber of the refrigerator. If the cooling unj~ s~*al number falls 
within the range of 1008701 and 127370,0 and ~~p~cates no sign of 
leaking, then it must be retrofitted with:a The~~l Switch Kit. 
However, if a Cooling unit does indicate signs o!;l~aking, then it must 
be replaced. If a refrigerator is one of themodels listed above and has a 
cooling unit with a serial number that falls.within ,th~" defined range and if 
no leaks are evident, it requires immediate service.: i 

, I 

Consumers with a cooling unit serial numberwitliin the range of 
100~701 and 12~3!OO should be adVised.NOT t~;ol~erate their 
retrigerator until it can be properly checked. 

i' 
, . 

! 

! 

I

I »:':··f'1f :':-":iT~;'~'~'-':'" 
~ ', .":'.....,;.,>:::"7 '.',:, "..,......~."....s-. ' ;., 

' ... 

PetersonIndustries, Inc. 

616 East Hwy 36 

Smith Center,KS 66967·9592 

1-785·282·6825 

1-800-368-3759 

FAX 1·785·282·3810 

www.excelrvs.com 

7 
v 
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") "" .' ~ d:: f ~ i ~ , 
Total time allowancefor acoolingunit itjitial insp~,¥on and subsequent 
thermal swi~ch kit installa~ion will be 1.5:hour~. M}~1 Farts and the' labor ~o 
inspect and install them will be at no charge to the consumer. If a leak. 1S 

found in the cooling unit, the cooling unit must be replaced; this 
replacement will also be at no chargeto'the custornJr. All coolingunits 
removed must be returned to Norcold. Total timt"; a*-owance for a cooling 
unit replacement will be 4.5 hours, Upon receiptio;frt!le claim form, you 
will be reimbursed for the appropriate time listedIElbpve at your standard 
laborrate. : 

Peterson Industries, Inc. 
'I 

616East Hwy 36 IMPORTANT: Some of the involved :refrigerat?rs may be in your 
used "Vehicle inventory. Federal law requires tb~ jcorrective action to Smith Center,KS 66967·9592 

be completed on these refrigerators before );et,i,l ;delivery. To identify 1-785-282-6825 
if a refrigerator requires corrective action, verMlj the refrigerator 

1-800-368·3759model and the cooling unit serial number as re~e~enced above. You 
are prohibited from selling a product which bas,been identified by FAX 1-785-282"3810 

this corrective action campaign unless the pro~u~t has first received www.excelrvs.com 
the specified corrective action. . :. 

, I
, 

Ownernotification is expectedto begin May 20078.1~ Owners are being 
instructed to contacttheir RV dealer or a Norcold authorized service 
center to arrangea servicedate. Copies ofthe oWrt~[ notification and 
corrective actionprocedures are attached, Since.the' majorityof these 
recalled units are in the RVs built in the periodfrprrtMarch 1, 1999 
through April 2001; we would appreciate-any assi~:t~ce you could provide 
in helping us to notify the owners of the vehiclesbuilt duringthis time 
frame. You can call Peterson Industries at 785-2.g~~6825 for questions 
regarding this recall or Norcold's Recall Centera~ $00-767-9101. 

To report a recalled cooling unit and to order aJnnal switch kit, 
pleasecall Norcold's Recall Center at 800-767-91Ql' and be prepared with 
the ownerand vehicle information. All thermal sWitch kits required under 
this specific recall program will be shippeddirect tojyoufrom Norcold at 
no charge and will include the necessary forms for.processing your claim 
for labor reimbursement. ' , I 

. I 

I 

If you would like to check the status of a recalled, uriit Or verify whether a 
cooling unit falls under this recall, you can also visit.Norcold'swebsite at., , 

.. I 

i 
I 

'(\ ~I T 
,.II, ! 



. , ~ , 

... , .... '''''If' ".. '" ,,-:'~;q .--, --', ,"" .. .,. ; 

.. '',' }:>.·~·Yj:···;·tu i' ....'.<: :.. .: -, 
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• •••• '. .' r ,' • .,:., • ',' ." i II :' .'; : .:. . '. 
www.norcold.comand clickthe Custo~~~, Support; link at the top ofthe 
page, followed by the recall Info Link. f*om there:10u can clickon the 
"Check Status" button to see if a cooling unit serial¥umber is underrecall. 

We appreciate your cooperation and assistance incopducting this safety 
recall. Ourfirst priorityis the safety of our producti' and the satisfaction 
or our customers. If you shouldhave questions please call800-767-9101. 

, I 

Sincerely, 

Jack Yenne
 
Customer Service Manager
 

~ '" ! 

-"c.__ ••. -~":~2jti~~tti 
~".~:~ 

Peterson Industries, Inc. 

616 East Hwy 36 

SmithCenter,KS 66967-9592 

1-785-282-6825 

1-800-368-3759 

FAX1-785-282-3810 

www.excelrvs.com 
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, 
, 

Peterson Industries, a manufacturer of vehicles fori the recreational vehicle 
industry, has decided that a defect which relates tplmotor vehicle safety 
exists in certain Norcold gas/electric refrigerators and, as such, the 
vehicles equipped with these refrigerators. On Jlll~122, 2002 Norcold 
announced and undertook a motor vehicle equipment safety recall to 
address a potential fatigue failure in cooling units; ~ade by Norcold 
serving as components in Norcold refrigerator model numbers 1200LR

I 

and 1200LRIM built from December 1,1996 to February 28, 1999. 
Peterson Industries has determined that-this recall khould be extended to 
include cooling units serving as components in N:o[cold models 1200LR, 
1200LRIM and 1201LRIM manufactured from Mt~ch 1, 1999 to February 
28, 2001. Each cooling unit under this exten$i9:q.:~as a special number 
between 1008701 and 1273700, non-consecutivel)j' 

I, 
: ' I 

"

Corrrective action is required for the:modelln,lI~berslisted above if 
the serial number of the COOLING llNIT on yeur refrigerator falls 
between 1008701 and 1273700. The cooling unit ~erial number is located 
on the solution chamber, which can be viewed through the refrigerator 
vent door on the outside of your vehicle. The sendl number on the 
cooling unit differs from the serial number o£y6ur refrigerator. If 
your refrigerator is one of the models listed abovy,!with a cooling unit 
serial number in the defined range, it has one of:the suspect cooling units 
and requires retrofitting with a thermal sWit~~t. Extended 
operation of a leaking cooling unit could cau;~e a fire, resulting in 
personal injury (including death) and lor prop,e~ damage. Call 800 
767-9101 to report your refrigerator and get a$~istance to execute 
repair through a Norcold authorized service c'E:~ter or other approved 
dealer. Parts and labor for the repair will be.atlno charge. 

, I 

I 
I 
I 

", ~ 

-" .z:: -L.'\;~\~~ 

" " 

Peterson Industries, Inc. 

616 East Hwy 36 

SmithCenter, KS 66967,9592 

1-785·282·6825 

1-800-368-3759 

FAX 1-785-282-3810 

www.excelrvs.com 
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1.	 You should set the controls to ~~~FF" ~~~ ~nplug the
 
Refrigerator through the service vent ~p the outside of your
 
Vehicle.
 , 

2.	 You should immediately have a service certeJ' check to determine 
I 

if there is a cooling unit leak. " , 
I, 

3.	 If a cooling unit leak is detected by tbea~t~orized service center, 
you wilJ be instructed to not operate the I;"~frjgeratorin any mode 
until the cooling unit can be replaced. ,I 

4.	 If the cooling unit is not leaking, you will,De instructed to not
 
operate the refrigerator in any: mode u~t,illit can be retrofitted
 
with a thermal Switch Kit. , '
 

I 
I 

Youshould contactPetersonIndustries.at 785-282·6825, your dealer, or 
an authorized Norcold service centerassoon as possibleto arrange a 
service date. To locate the service center nearest~ou, call Norcold's 
Recall Center at 800-767-9101 or vi~it Norcold'~ website at 
'Vl",v.norcold.com and click on the Customer S~~port linkfollowed by 
the Service Centers Link. You can also checkon1\ne to see if your cooling 
unit is underrecall by clicking on the CustomerSupportlink at the top of 
the page, followed by the Recall Info Link, From ~ere you can click on 
the "Check Status" button to see if a cooling unit serial number is under
recall. 

I 

If your dealer or an authorized Norcold service c,enter fails or is unable to 
remedy this defect without charge and within a r~¥onable time. Please 
contact Norcold at 800-464-9101. You may submit a written complaint to 
the Administrator, NationalHighway Traffic SafetyAdministration, 1200 
NewJersey Avenue, SE, Washington, DC 20590,dr ca11888-327­
4236(TTY: 800-424-9153), or go you \V\V'W.saferchr,gov if remedy 
difficulties exist. .! 

I 

Peterson Industries, Inc, 

616 BastHwy 36 

SmithCenter,KS 66967·9592 

1-785·282·6825 

1-800-368·3759 

FAX 1-785.282·3810 
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In the'~v~nt y~u ~~>l~nger 0\\11 'the ve4i~~e; pj~~s~fhelP us locat~ the n~w 
owner by completing the enclosedpos~ge paiclir~~ly card andreturning it 
to us. ' ". i 

I 

, I 
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We regret any inconvenience related to this recall ~ampaign. Our first 
priority is the safety of our products andthe satisfaction of our customers. 
Thanks you foryour attentionto this important~~tter. 

I 

Sincerely, 

Jack Venne
 
Customer Servicemanager
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