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Safety Defect and Noncompliance Report Guide for Vehicles

PART 573 Defect and Noncompliance Report!

T
' |
On_Xily 22, 202 By Norcold, Joc.  * (MFR] decided that (a defect which relates to motor

vehicle safety)(a noncompliance with Federal Motor Vehicle §afety Standard NoBXB-00) exits in the motor
vehicles listed below, and is furnishing notification to the Natwnal Highway Traffic Safety Administration in
accordance with 49 CFR Part 573 Defect and Nonggmphgncei‘Repom

Date this report was prepared: __Amst 5, 2008 |
\ a

Furnish the manufacturer's identification code for this rec:ﬂl\dlif applicable): Recall ¥, (2-F45000

\
1. Identify the full corporate name of the i‘abncatmg manufacturer of the vehicle being recalled. If the

recalled vehicle is imported, provide the name audlmmng.addm of the designated agent as prescribed by
49 11.5.C. §30164. \

L35PKE. L35RKE, E33RKO, L35RL0',;L3SSEQ

i

!
|

) | ) :
Identify the corporate official, by name and title, whom the agency should contact with respect to this recall.
Jack Yenne- Customer Service Manager ]

Telephone Number: 785-282-6825 Fax No.: ‘.7181(5‘232‘3311*

Name and Title of Person who prepared this rep’oft .‘

Marcia Andersonlgglerlcal

J RECEIVED
g 2008 AUGUST 20 - 11:30 AM
‘ OFFICE OF RECALL

MANAGEMENT DIVISION

IEach manufacturer must furnish a report, to the Assomate Administrator for Safety Assurance, for
each defect or noncompliance condition whichrelates to, motor vehicle safety.
!
This guide was developed from 49 CFR Part 573, "Dufccg and Noncompliance Reports™ and also
outlines information currently requested. Any questions, please consult the complete Part 573 or
contact Mr. Jon White at (202) 366-5227 or by FAX aat ")09) 366-7882.

{
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I. Identify the Vehicle Models Involved i ecall
. [y

!
2. Identify the Vehicles Involved in the Recall, for each make and model or applicable vehicle line (provide
illustrations or photagraphs as necessary to describe the vehicle), provide:

Make(s):Lif :EdTt iofhModel Years Involved: 2001 Model(s): L35SEQ

Production Dates: Beginning: 5/ 2001Ending:6[ 2001 ;

VIN Range: Beginning: 4DLRV352211003133 Ending: 4DLRV352211003133
Vehicle Type: RV Bodystyle: Fifth Wl}eé‘.l

Descriptive information which characterizes/distinguishes 'thei“ recalled vehicles from those model vehicles

not included in the recall:
Information kept on our database as to the components installed in

each coach. |

Make(s): Lmt_EditioModel Years Involved: 2001 __ }Model(s): L35RLO
Production Dates: Beginning: 1/2002Ending: _2/2002 |
VIN Range: Beginning: 4DLRV352311003058 Ending:ADLRV352311003058

o

Vehicle Type: _RY Bodystyle: _Fifth Wheel J

.
Descriptive information which chamcteﬁzes/disﬁnguisheslthé recalled vehicles from those model vehicles
not included in the recall; ]

Information Kept on our database as to the components installed into each coach.

Make(s): Classic Model Years Involved: ;2001 M, odel(s): E33RRD
Production Dates: Beginning: 2/2001  Ending: 3/2001 |
VIN Range: Beginning: 4DLRV332811002992 Ending:4DLRV332811002992
Vehicle Type: py Bodystyle: Fifth Wheel B ‘

il
Descriptive information which charactenz&s/dlstmgulshes the recalled vehicles from those model vehicles
not included in the recall: ‘
Information kept on our database as to theJ components installed in each coach.

Ydentify the approximate percentage of the production of all the recalled models manufactured by your
company between the inclusive dates of manufacture provnde‘ed above, that the recalled model population
represents. For example, if the recall involved Widgets eqmpped with certain items of equipment from
January 1, 1996 through April 1, 1997, then what 'was the‘p‘eﬁ'centage of the recalled Widgets of all Widgets

manufactured during that time period. !
|



“
L. Identify the Vehicle JInvolved in the Recall
!
2. Identify the Vehicles Involved in the Recall, for each make and model or applicable vehicle line (provide
illustrations or photographs as necessary to describe the vehicle), provide:

Make(s): Lmtd Edition Model Years Involved: 2001 il\f[ odel(s): _L3ISRKE
Production Dates: Beginning: 10/2000Ending:11 /2000
VIN Range:Beginning: 4DLRV352411002873 Ending: 4DLRV352411002873

Vehicle Type: Bodystyle: _Fifth Wheel

Descriptive information which characterizes/distinguishes the‘
not included in the recall:

recalled vehicles from those model vehicles

____Information kept in our database as to the components installed into each coach.
. —
I

Make(s): Imtd FditionModel Years Involved _2002 Model(s) L35PKE

Production Dates: Beginning: 7/200] Ending: 8/2001

VIN Range: Beginning:4DLRV352321003112 Ending: ADIRV352321003112
"

Vehicle Type: __ RV Bodystyle: _Fifth Wheel l

-

Descriptive information which characterizes/distinguishes ﬂ;ei recalled vehicles from those model vehicles

not included in the recall: |

___ Information kept on our database concerning the compoments installed into each
{

coach. }

Make(s): _____ Model Years Involved: Model(s)
Production Dates: Beginning: Ending: }
VIN Range: Beginning: Ending:

Vehicle Type: Bodystyle:

Descriptive information which characterizes/distinguishes the/recalled vehicles from those model vehicles

\
|
not included in the recall: }
I
\

Identify the approximate percentage of the production of all the recalled models manufactured by your
company between the inclusive dates of manufacture provided above, that the recalled model population
represents. For example, if the recall involved Widgets equipped with certain items of equipment from
January 1, 1996 through April 1, 1997, then what was the percentage of the recalled Widgets of all Widgets
manufactured during that time period. I

|
{
|
|
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. Identifv the Recall Po on
|

3. Furnish the total number of vehicles recalled potentially -co‘itaining the defect or noncompliance.

Number of Vehicles

Mode] Year ‘* Potentially Involveq
L35SE0 2001 ‘ 1
L35RL0 2001 f 1
=
- E33RKO 2001 | 1
L35RKE 2001 _ 1
T
i
l‘
Total Number Potentially Affected by the Recall: !‘_ 5

4. Furnish the approximate percentage of the total number (\)f vehicles estimated to actually contain the
|

defect or noncompliance: _.0125%

YIdentify and describe how the recall population was determined--in particular how the recalled models were

\5 selected and the basis for the beginning and final dates of manufacture of the recalled vehicles:

Norcold provided the serial n"mhF‘tS_Qf_thLSJ_La.ﬁﬁe_t:tai_neﬁU,qe.taforc;

sold to Petersons. Those serial. numbers were correlated

to date range that the veh1c1eslwere manufactured as

descrihed _in Section T, —Ttem-2- .
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% I11._Describe the Defect or Noncompliance
=
‘\
5. Describe the defect or noncompliance. The description should address the nature and physical location of
the defect or noncompliance. IlMustrations should be provide as appropriate.
The nature of the defect is a fatique failure
\ =

. the refrigerant
crie

Describe the canse(s) of the defect or noncompliance condition.

this fatigue failure could allow |the ligquid solution

. -
to slowly leak from the ¢ooling %Hlt. Tf a leak occurs

. l .
and the refriacerator continues to operate after solution

— W
circulation has ceased the heat :source could generate

very high temperatures ‘
Describe the consequence(s) of the defect or noncompliance mndltlon.

at such high tempatures the stee} material of the cooling unit

‘ |
could soften and rupture. If the refrigerant gas is still in

-
place when the rupture occurs hydrogen gas may be expellead
— T
and could be ignited by the highhtemperature, possibly causing a fire
Identify any warning which can (a) precede or (b) occur, - }

None

If the defect or noncompliance is in 2 component: or assembly,
supplier by corporate name and address,

purchased from a supplier, identify the

|
|

NOXTO td 1TiC

600 Kuther Rd. o !

Sidney, OH 45365

\
|
|
j
|
|
.
|
I
I
!
i

Identify the name and title of the chief executive officer or L{lowledgeable representative of the supplier:

George Strasburg
|

Manager of Corporate Product Reliability
‘
|
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IV. Provide the Chronology in. !;!gtgrmming the Defect/Noncompliance

|
i
1
|
|

If the recall is for a defect, complete item 6, otherwise item 7.

Q 6. With respect to a defect, furnish a chronological summaqyl(mcluding dates) of all the principle events that
éﬁ were the basis for the determination of the defect. 'The summary should include, but not be limited to, the
& number of reports, accidents, injuries, fatalities, and warranty claims.
C
i
\B' 7. With respect to a noncompliance, identify and provide the test results or other data (in chronological
order and including dates) on which the noncompliance was determined.

Yoz

Item 6: Reference Norcold recalill N8E-030

Ttem 7 Reference Norcold recallf 08E-N30

i
|
|
)

|
8. Furnish a description of the manufacturer's remedy for ,th",e defect or noncompliance. Clearly describe the
3 differences between the recall condition and the remedy. |
i

ntify th

R

§ Norcold is installing a thermal switch in the recalled units wlech prevents the cooling umt from rcachmg a
temperature that could bring about the potential escape of refugcrant gas. Abnormally high cooling wmit
temperatures that precede those causing the failure mode a:cpo:lted in Campaign 08-E-030 can be detected
well before they reach a potentially dangerous level by mcans of a thermal switch aimed directly at the
generator area of the cooling unit. When the thermal switchldetects a generator operating at an
unacceptably high temperature the normally elosed contacts of the thermal switch open and disable all
power sources for the refrigerator thereby preventing the gpnuﬂw from reaching the much higher
temperatute that is potentially dangerous.”

(Y

~ — =

Cledrly describe the dlstmgulshmg characterlstxcs of tne remedy component/assembly versts the recalled
component/assembly. !

The tecolled _refigerodoes Qve. denﬁﬂe& b\; thesy chotmc\
ot Sernal Y‘\urr\bcf whic 19 \Jem \fm(b‘\lx lOCC\:CGCL cn the
So\luton Cramber of —he ch:hr\% Uni+.

|
j ‘
|
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E Identify and describe how and when the recall condition Wzis.clorrected in production. If the production

remedy was identical to the recall remedy in the field, so staté. If the product was discontinued, so state.
f: Nocenld tmoeall ORE- 030, \‘/d‘u cles  manu factured
afier fehbua y 200\, e end idate. for MNoroolds

ey ended \’%’.(‘a\\ UUPJE. E%UJDDCCI L~ Co rwsn-k’(‘f
MNoveold e £ le’ra:(-or% or Wrﬁq wra-@nr& ﬁiao&ed’lw a
Aifbent mant factu s, |

VL Identify the Recall Sche
“
Furnish a schedule or agenda (with specific dates) for notlﬁcatxon to other manufacturers, dealers/retailers,
and purchasers. Please, identify any foreseeable problems w1th implementing the recall.

Peterson Jnd. will subzmt suggested ]anguage for owner and ex nonﬁcatlon to NHTSA by 8/15/2008.
After receipt of NHTSA approval letterhead stationary and envelopes along with the owser’s contact
information and dealcr s comact information will be sent to Norcold for ma:.lmg, within 30 days.

ety - —n

VIL_Furnish Reca!l g;_r_)m‘ munications

9. Furnish a final copy of all notices, bulletins, and other com mumcatlons that relate directly to the defect or

\\%’ noncompliance and which are sent to more than one manufacturen distributor, or purchaser. This includes
XY/ all communications (including both original and follow-up) gc)‘pcemmg this recall from the time your company
é? determines the defect or noncompliance condition-on, not just the initial notification. 4 DRAFT copy of the

; notification documents should be submitted to this office by Fax (202-366-7882) for review prior to mailing.

! ] .
Note that these documents are to be submitted separately fl"'()m those provided in accordance with Part 573.8
requirements.

Uﬂm Jo Al
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DEALERS AND SERVICE CENTERS SAPETY DEFECT

NOTIFICATION:

This notice is being sent to you in accordance wiﬂ_x,;e‘.quirements of the
National traffic and motor Vehicle Safety Act and Tr-‘ansport Canada.

Peterson Industries, a manufacturer of vehicles for th‘e recreational vehicle
industry, has decided that a defect which relates to motor vehicle safety
exists in certain Norcold gas/electric refrigerators. On July 22, 2002
Norcold undertook a motor vehicle safety recall to address a potential
fatigue failure in cooling units made by Norcold semng as components in
Norcold refrigerator model numbers 1200LR and 1200LRIM built from
December 1, 1996 to February 28%, 1999, In addmon Peterson Industries
has decided that this recall should be extended to mclude cooling units
serving as components in Norcold refrigerator models 1200LR,

1200LRIM and 1201 LRIM manufactured from MaJ:ch 1, 1999 to February
28, 2001. Each cooling unit under this extension has a senal number
between 1008701 and 1273700, non—consecutwely ‘

The cooling unit number is located on the solution chambcr which can be
viewed through the refrigerator vent door from the 9uts1de of the vehicle.
Note: the serial number on the cooling unit dlﬁferé from the serial
number of the refrigerator. If the coolmg unit sgex:'lal number falls
within the range of 1008701 and 1273700 and indicates no sign of
leaking, then it must be retrofitted with'a Thermaﬂ Switch Kit.
However, if a Cooling unit does mdlcate signs of leakmg, then it must
be replaced. If a refrigerator is one of the models listed above and has a
cooling unit with a serial number that falls within thc defined range and if

no leaks are evident, it requires immediate service. i

Consumers with a cooling unit serial nwnber w1thm the range of
1008701 and 1273700 should be advised NOT to ;oberate their
refrigerator until it can be properly checked. ‘

4

Peterson Industries, Inc.

616 East Hwy 36

Smith Center, KS 66967-9592
1-785-282-6825
1-800-368-3739

FAX 1-785-282-3810

www._excelrvs.com



Total time allowance for | coohng unit miﬁal mspechon and subsequent

thermal switch kit installation will be 1.5 h'lours All parts and the labor to
inspect and install them will be at no charge to the consumer. If a leak is
found in the cooling unit, the cooling unit must be replaced; this
replacement will also be at no charge to the custome‘r. All cooling units
removed must be returned to Norcold. Total time ‘a];tlowance for a cooling
unit replacement will be 4.5 hours, Upon receiptiof the claim form, you
will be reimbursed for the appropriate time hsted;abpve at your standard
labor rate. .

o

IMPORTANT: Some of the involved refrigerators may be in your
used vehicle inventory. Federal law requires the lcorrective action to
be completed on these refrigerators before retall Pellvery To identify
if a refrigerator requires corrective action, ver;fy the refrigerator
model and the cooling unit serial number as referenced above, You
are prohibited from selling a product which has been identified by
this corrective action campaign unless the product has first received

the specified corrective action. {

Owner notification is expected to begin May 20078. {l Owners ate being
instructed to contact their RV dealer or a Norcold authonzed service

center to arrange a service date. Copies of the own fnotlﬁcatmn and
corrective action proccdures are attached., Since the majority of these
recalled units are in the RVs built in the perlod from March 1, 1999
through April 2001; we would appreciate;any ass1stance you could provide
in helping us to not1fy the owners of the vehicles bpxlt during this time
frame. You can call Peterson Industries at 785-282 '6825 for questions
regarding this recall or Norcold’s Recall Center at 800-767 9101.

To report a recalled cooling unit and to order athermal switch kit,
please call Norcold’s Recall Center at 800-767- 9101 and be prepared with
the owner and vehicle information. All thermal sthch kits required under
this specific recall program will be shipped direct to iyou from Norcold at
no charge and will include the necessary forms for, pl‘OCGbSIng your claim
for labor reimbursement. ‘
|
If you would like to check the status of a recalled, umt or verify whether a
cooling unit falls under this recall, you can also v1sxt Norcold’s website at
.

3

4

Peterson Industries, Inc.

616 East Hwy 36

Smith Center, KS 66967-0592
1-785-282-6825
1-800-368-3759

FAX 1-785-282-3810

www.excelrvs.com
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WWW, nomold com and chok the Customegf Suppért hnk at the tOp uf the

page, followed by the recall Info Link. From therel )Lou can click on the

“Check Status” button to see if a cooling unit serial number is under recall. 4
We appreciate your cooperation and assistance iu'co ducting this safety A
recall. Qur first priority is the safety of our products| and the satisfaction 9
or our customers. If you should have questions please call 800-767-9101. y
i
i‘ Peterson Industries, Ing.
| 616 East Hwy 36
Sincerely, ‘ Smith Center, K$ 66967-9592
| 1-785-282-6825
y 1-800-368-3759
. FAX 1-785-282.3810
Jack Yenne ' o

. www.excelrvs.com
Customer Service Manager
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OWNER SAFETY DEFECT NOTIFICAI‘IQN‘

g
| |
This notice is set to you in accordance with requlrements of the National
Traffic and Motor Vehicle Safety Act and Tra.nsport Canada.

Peterson Industries, a manufacturer of vehicles for\ the recreational vehicle
industry, has decided that a defect which relates to} motor vehicle safety
exists in certain Norcold gas/electric refrigerators and as such, the
vehicles equipped with these refrigerators. On JHIX' 22,2002 Norcold
aonounced and undertook a motor vehicle eqmpment safety recall to
address a potential fat1gue failure in cooling units made by Norcold
serving as components in Norcold refrigerator model numbers 1200LR
and 1200LRIM built from December 1, 1996 to. February 28, 1999.
Peterson Industries has determined that this recall should be extended to
include cooling units serving ag components in Norcold models 1200LR,
1200LRIM and 1201LRIM manufactured from March 1, 1999 to February
28, 2001. Each cooling unit under this extension, has a special numbeyr

between 1008701 and 1273700, non- consecuuvelyT

. {'

Corrrective action is required for the model nul‘nbers listed above if
the serial number of the COOLING UNIT on your refrigerator falls
between 1008701 and 1273700. The coohng unit ‘senal number 1s located
on the solution chamber, which can be viewed through the refrigerator
vent door on the outside of your vehicle. The serlz‘ll number on the
cooling unit differs from the serial number of your refrigerator. If
your refrigerator is one of the models listed above, ‘wnh a cooling unit
serial number in the defined range, it has one of’ the suspect cooling units
and requires retrofitting with a thermal swntch k.lt. Extended
operation of a Jeaking cooling unit could cause a fire, resulting in
personal injury (including death) and /or property damage. Call 800
767-9101 to report your refrigerator and get assmtance to execute
repair through a Norcold authorized service center or other approved
dealer. Parts and labor for the repair will be atino charge.

1
,i
\

N

>

y

Peterson Industries, Inc.

616 East Hwy 36

Smith Center, K.S 66967-9592
1-785-282.6825
1-800-368-3759

FAX 1-785-282-3810

www.excelrvs.com
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1. You should set the comtrols to “OFF” an&‘ mnplug the
Refrigerator through the service vent on the outside of your
Vehicle. ‘a :
2. You should immediately have a service center check to determine
if there is a cooling unit leak. |

3. Ifa cooling unit leak is detected by the authorized service center,
you will be instructed to not operate the refrigerator in any mode
until the cooling unit can be replaced. |

4, If the cooling unit is not leaking, you will'_b‘e instructed to not
operate the refrigerator in any mode until ‘it can be retrofitted
with a thermal Switch Kit. o

You should contact Peterson Industries at 785-282-6825, your dealer, or
an authorized Norcold service center as soon as possible to arrange a
service date. To locate the service center nearest }‘fou c2ll Norcold’s
Recall Center at 800-767-9101 or visit Norcold’s website at
www.norcold.com and click on the Customer Support link followed by
the Service Centers Link. You can also check onlme to see if your cooling
unit is under recall by clicking on the Customer Support link at the top of
the page, followed by the Recall Info Link, From there you can click on
the “Check Status” button to see if a cooling unit senal number is under
recall.

i
(
|

If your dealer or an authorized Nozcold service center fails or is unable to
remedy this defect without charge and within a r:a!sonable time, Please
contact Norcold at 800-464-9101. You may submit a written complaint to
the Administrator, National Highway Traffic Safet Administration, 1200
New Jersey Avenue, SE, Washington, DC 20590,0r call 888-327-
4236(TTY: 800-424-9153), ot go you W, saferc[ar .gov if remedy
difficulties exist.

Peterson Industries, Inc.

616 Bast Hwy 36

Smith Center, K3 66967-9592
1-785-282-6825
1-800-368-3759

FAX 1-785-282-3810

www,excelrvs.com
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In the evcnt you no 10nger o»m thc velncle pflea eihelp us looate thc new
owner by completing the enclosed postage paxé}r eply card and returning it
to us. _ \'
N
g
| \
We regret any inconvenience related to this recall campa.tgn Our first
priority is the safety of our products and the satisfaction of our customers.

Thanks you for your attention to this important Irﬁa{ttcr.

Peterson Industries, Inc.

616 East Hwy 36

Smith Center, KS 66967-9592
1-785-282-6825

|
. i -800-368-
Sincerely, | 1-800-368-3759
l, FAX 1.785-282-3810
!} www.excelrvs.com
Jack Yenne §

Customer Service manager





