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Safety Defect and Noncompliance Report Guide for Vehicles
PART 573 Defect and Noncompliance Responsibility znd Reports!

On oy e » 2008, Wear E"‘M-E TV [IMFR] decided that (2 defect which relates to motor
vehicle safety){a noncompliznce with Federal Motor Vehicle Safety Standard No. Z®-ouh exists in the
motor vehicles listed below, and is furnishing notification to the National Highway Traffic Safety
Administratien in accordance with 49 CFR Part 573 Defect and Noncompliance Responsibility and

Beports,

Date this report was prepared: 7~ 36-03

Furnish the manunfacturer's identification code for this recall (if applicable):

1. Identify the full corporate name of the tabricating manufacturer of the vehicle being recailed. If the
recalled vehicle is imported, provide the name and mailing address of the designated agent as
preseribed by 49 TLS.C, §30164.

2O ET L A nal 4 f’z.ﬁ £Le

Identity the corporate official, by name and title, whom the agency should contact with respect to this

recall.

_Lb_a.mgg A Eﬂmﬁ

Telephone Number: 574 - 2ty -0 03 Fax No.: 514 2% a%M0

Name and Title of Person who prepared this report.

C Mwes A Foanem

Signed;

A F=—

I Bach manufaciurer must furnish a report, to the Associate Administrator for Enforcement, for each defect
or noncompliance condition which relates w motor vebicle salcty.

This guide was developed from 49 CFR Part 573, "Detect and Noncompliance Responsibility and Reports”
and also outlines information currently requested.  Any questions, please consult the complerc Part 373 or
contact Mr. George Person at (202) 366-3210, by FAX at (202) 366-7882, or by E-Mail (o
BRMD.ODIGEdot.covy.




1. Tdentify the Vekicle Models Involved in the Recall

2. [dentify the Vehicles Involved in the Recall, for each make and model or applicuble vehicle line (provide
illustrations or photographs as necesvary to describe the vehicle), provide:

Make(s): Rearshand  Model Years Involved:oseu'oraaModel(s): Bakern, L1 L¥Cone, azort, Sundonce
Production Dates: Beginning:543-A4 Ending: 1-15-07 Trad Ronner, g Caontry

VIN Range: Beginning: $44) £ 31,975 453010 Ending: 58F6F3 207RE008165

Vehicle Tvpe: FWb, TT  Bodystyle:

Deseriptive information which characterizes/distinguishes the recailed vehicles from these model vehieies
not included in the recall:

Make(s): Model! Years Involved: Mordel{s):
Production Dates: Beginning: Ending:

VIN Range: Beginning: Ending:

Vehicle Type: Bodysiyle:

Descriptive information which characterizes/distinguishes the recalled vehicles from those model vehicles
not included in the recall:

Make(s): Model Years Involved: Model(s):
FProduction Dates: Beginning: Ending:
VIN Range: Beginning: Ending:

Vchicle Type: Bodystyle:

Descriptive information which characterizes/distinguishes the recalled vehicles from those mudel vehicles
not included in the recall:

Identify the approximate percentage of the production of all the recalted models manufactured by your
company between the inclusive dates of manufacture provided above, that the recalled model populatior
represents. For example, if the recall involved Vehicles equipped with certain items of equipment from
January 1, 1996 through April 1, 1997, then what was the percentage of the recalled Vehicles of all
Vehicles manufactured during that time period.



II. ¥dentify the Reeall Population

3. Furnish the total number of vehicks recalled potentially contaiaing the defect or noncompliance.

Number of Vehicles

Model Year Potentially Involved
By Cavarrs | a3, og 1 3%
band marck g’ ot 0 68’ 250
B Hora 08’ ots', 47, 08 2,748
Exrmh e, 01, opd 50
Cazer o7, a8 Hig
Qundanes Oie, 07, afff 89l
Tead Tomne as' =537
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4. Furnish the approximate percentage of the tofal number of vehicles estimated to actually contain the
defeet or noncompliance: a8%,

Identify and describe how the recall population was determined--in particetar kow the recalled models
were selected and the basis for the beginning and final dates of manufacture of the recalled vchicles:
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1L Deseribe the Defeet or Noncompliance

3. Describe the defect or noncompliance. The description should address the nasure and physical
location ¢f the defect or nencompliance. Illustrations should be provided as approspriate.
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Deseribe the cause(s) of the defect or noncompliance condition.
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Describe the consequence(s) of the defect or noncompliance condition.
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Identify any warning which can {a) precede or {b) occur.

If the defeet or noncompliance is in 1 component or assembly purchased from a supplier, identify the
supplier by corporate name and address.
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dentity the wame and title of the chief executive officer or knowledgeable representative of the supplier:
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IV, Provide the Chronolosy in Deierminiag the Defeet/Noacompliance

{f the vecall Iv for a defect, compleie itenn 6, otherwise ifem 7,

6. With respect to a defect, furnish a chronological summary (incledinyg dates) of all the principle events
that were the busis for the determination of the defect. The summary skosld include, but not be limited

to, the number of reparts. accidents, injuries, fatalitics, and warranty claims. Dppete ¥ s.-!-a.r-..;.yl.; e
Tern qaveired all wadenk  reperty. Teporfa o clawme howe hof gariet theo Heordlond

7. With respect tc a acacemphiznce, identify and provide the test results or other data {in chronological
order and including dates) oa which the noncompliance was determined.

Y. Identifv the Remedv

8. A description of the manufacturer's program for remedying the defect or noncompliance. Fhis
program shall include a plan for reimbursing an owner or purchaser whe incurred costs to obtain a
remedy for the problem addressed by the recall within a reasonable time in advance of the
manufacturer's notification of owners, purchasers and dealers, in accordance with §573.13 of this part. A
manufacturer's plan may incorporate by reference a general reimbursement plan it previously submitted
to NHTSA, together with information specific to the individual recall, Information required by §573.13
that is noi in a general reimbursement plan shall be submitted in the manafacturer's report to NHTSA
under this section. If 2 manufacturer submits one or more general reimbuarsement plans, the
manufacturer shall update each plan every two yeurs, in accordance with §573.13, The manufacturer's
remedy program and reimbarsement plass wifl be available for inspection by the public at NHTSA

headguarters.
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9. Furnish a description of the manuofacturer's remedy for the defect or noncompliance. Clearly
deseribe the differences hefween the recafl condition and the remedy.

i 1] fo

Clearly describe the distinguishing characteristics of the vemedy component/assembly versus the recalled
component/assembly.

“The ket ine buener bhovs, |
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Identify and describe how and when the recall condition was corrected in production. IF the production
remedy was identical te the recall remedy in the ficld, so state. If the product was discontinued, so state.
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VI, ldentity the Recall Schedule

19, Furnish a schednle or agenda {with specific dates) for notificatioi to other manufacturcrs,
dealers/retailers, and purchasers. Please, identify any foreseeable problems with implementing the

recall.
apieﬁ._a_mm_@mpm&m&m_ﬁmﬁ/a_d_m_
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VII. Furpish Reeall Communicationsg

11. Furnish a final copy of all notices, bulletins, ard other communications that refate directly to the
defect or noncompliance and which are sent to more than one mapufacturer, distributor, or purchaser.
This includes all communications (including both original and follow-up) concerning this recall from the
time vour company determines the defect or roncompliance condition on, rot just the initial notification.
A DRAFT copy of the notification documents should be submitted to this effice by Fux (202-366-7882} or by

E-Muail to RMD.QDIdot.gov for review prior to mailing.

Note that these documents are to be snbmitied separately from those provided in accordance with Part
379.5 requiremcnts.



Subject: Heartland RV Domelic Refrigeralor Recall

Dear Valued Customer:

"This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle
Safety Act.

REASON FOR THIS RECALL

Heartland BV has decided that a defect which relates to motor vehicle safety exists in certam vehicles it
mantfactured equipped with Doimetic refrigerators. This decision was bascd on information provided by
Dometic Corporation that a defect exists in some of the refrigerators that Dometic manufacturcd between
Tune 1, 2003 and Seplember 30, 2006; for mstallation m recreational vehicles. Heartland RY installed
these refngerators in vehicles that it manufactured from May 17, 2804 to Janaary 15, 2067,

The Problem:

A fatioue crack can develop in the boiler tube of the identified refrigerators, which can permit the release
of pressurized coolant solution. Ifthis solution is exposed o an ignition source under certain specific
crreumstances, 10 can result in a vehicle fire.

Affected Vehicle Models:

Landmark—Golden Gate, Grand Canyoen, Moaticells, ¥t Rushmore, Shenedoah—2085 fo 20698
Big Horp—2925RK, 2955R1L, 3000RL, 305581, 3103BHS, 3200R1L, 3400RL, 3560RL, 36B4R1L,
3655RD, I6TOR1L—2005 o 2608

Big Conniry—307T3RL, 32530752007 to 2008

Cyeclone—23214, 3753, 3024, 402122047 to 2008

Hazar—32128B—2807 10 2008

Sundance—2380RS, 2760 KL, ZEOBHS, 28G0RLS, Z3%0BHS, ZS00MEK, Z206R K, 326608, 32605HS,
AZOBES, 320GRBH, 33005K—2005 o 2008

Trail runner—-T2580BS, TZ700BHS, T2700FR, T27H0RL, T2706TE, T2000RK, T320008,
TIZ0G5B—2647



Page 2 of ¥

Affected Refrigerator Models:

The potentially affected refrigerators have the following arodel numbers:
NDR1062, RM2652, RM2662, RM2663, RM2832

RM2862, RM3662, RM3663, RM3862

The possibly affected units have serial nuinbers beginming with the following combinations:
320X through 352 XX XXX
40T XXXXX through 452X XXXX
SOLXE XXX through 552X XXXX
601 XXX through 639X X XXX

iIf vour own one of the above units, it requires immediate service and contimung use could pose a potential
safety hazard.
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WHAT WE WILL bO

Heartland RY, in cooperation with Dometic, will provide owners of all covered refrigerators a rework
for the potential defect at no charge for parts or labor. The rework consists of secondary buiner housing, a
thermal fuse and a melt fusc.

How Do I Know If My Refrigerator Is Being Recalled?

WHAT YOU SHOULD DO

13 Find your refrigerators’ model and senial numbers by opening the refrigerator door and looking for
the sticker attached Lo the side wall of the interior. See the photo instructions included in this
mailmg for the exact location of the sticker.

2) Call 1-888-446-5157 or go to www.dometic.com/recall to confirm if your refrigerator is affected
by the recall.

What to Do:
1) Twarn the refrigerator off immediately if you
notice 2ny of the folowing indicators:

Leakage or staiming at the back of the
refrigerator.

Yellow residue at the back or sides of the
refrigerator.

The smell of gmmonta,

Refrigerator does not properly cool.

Any unii found to have one or more of the
characteristics mentioned above MUST be shut
down and not operated until the unit is fixed and
the recall rework adminisiered.

-

\
Where to find the serial and

model numbers on your
Dometic refrigerator

The sertal and model numbers are both located
on a stcker inside the fridpe door. it could be on
gither side of the interion.

Remember, the model nurmber starks
with Ak or MGR, and the serial
nwmber is 8 digits long.
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HOW TG TURN OFF GAS SUPPLY

Cpen Turn clockwise to
close

The manual gas valve is Iocated at the back of yvour
refrigarator near the floor as seen in the diagram to the
|eft. Access the back of your refrigerator by remaving the
vent an the side of your coach.

The gzs valve is opened and closed by adjusting a screw.
To close the valva, use either your fingeres or a fat-head
screwdriver to turn the sorev 1548 turm ¢lockwise. The
valve 15 closed if the fiathead slot in the scraw uns up
ard dowert. The vdve i3 551 open i the flathesd slotin
the serew runs sics to side,

For any vnit that dees fall within the
recall population, but does not exhibit
any of the four indicators mentioned in
#1, consider the following:

21 Do not operate your refrigerator on
LP gas under Any circumstances.
Switching o electrie power lowers
the incident rate associated with LP
gas. IF you own a 3-way
refrigerator, ranning the unit on 12-
volt power carrics the least risk of
all. 3-way refrigerators have model
numbers that end in 37,

Dometic recommends that the unit not be
operated on electric unless absolutely
necessary until yvour unit has been serviced.
If you choose to operaie your unit on
¢lectric prior o the recall rework, you
must inspect the burner area weekly for
any of the indicators referenced in
number 1 above.

3} Dometic recommends that yvou oun
off the gas valve at the back of vour
refrigerator. DO NO'T, however,
allempt to disconnect the gas
supply. Instructions on how to turn
off the gas valve are included in
this envelope.

4y If you must operatc your
reftigerator on electric, DO NOT
operale your refrigerator while in
fransit o while occupants ars
asleep.

5) The rework kit is available. Pleasc call your preferred scrvice center to set up an appointment. For
help in locating a serviec center, or for the most up-to-date recall information, call 1-888-446-3157.

Plecase do not simply go to 2 dealer or service center without an appointment, since some

facilities will not be performing this worl, and the snes that are doing the work will need to
obtain the appropriate paris. Please bring this letter with you at the time of vour schednled
service.
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6) H the repair facility fails or is unable to rework this noncompliance without charge and within a
reasonable lime, please contact us at the number provided above so we can attempt to resolve the
problem. You may also submil a written complaint to the Administrator, National [Tighway Tratfic
Safety Administration, 1200 New Jersey Avenue, SE, Washington, DC 20590; or call the toll-free
Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-8133); or go to
http:/fwww. safercar. gov.

7y If vou previously paid to repair or replace a Dometic refrigerator that failed due to this defect, you
can be reimbursed for your cosls pursuant to Dometie’s Pre-Notification Reimbursement Program.
Tao be eligible for reimbursement under that Program, you must complete and submit the required
form and provide the necessary documentation. The Prograrn and form ean be obtained by calling
I-888-446-5157.

If You No Longer Own This Recreational Vehicle:
If you are no longer the owner of the recreational vehicle, we would greatly appreciate you furnishing us
with the name and address of the new owner by calling 1-883-446-5157.

You May Reecive More Than One Mailing In Regards To The Recall:

To reach as many customers as possible Heartland RV and Dometic will each send notifications in regards
to this recall. Be advised that though you may recerve multiple notifications, all pertain to this same, single
recall.

Your safety and satisfaction with your Teartland RV product are important to us and we regret any
HCOTVerence 1o you.

Sincerely,

Heartiand RY



RE: Dometic Voluntarily Expands Refsigerator Recaf

Crar R Dealer or Sarvice Center:

Dametic has voluntarily expanded its recent refrigerator recall to include some of the two-coor refrigerators that it manufactiured
petween fune 1 of 2003 and Scptember 20 of 2008 for installation in recreation vehiclas, These refrigeratars may contain a defect
that relates to motor vehicle safety, The program for parts ordering, instadation, data entry and payment is exactly the same as
the initial Dometic refrigerator recall which was annganced in August of 2006, Here is 2 rundown of the recall:

THE PROBLEM

After some period of use, a fatigue crack may develop in the beiler tube of the covered refrigerators that may release a sufficient
amount of pressurized coalant soluticn into an arga whete an fenition source may be present, Potendal igriton saurces in this
area include the sefrigerator’s propane burner and/or electric heating element. i this were to occur undor certain conditians, the
coplant could ignite and result in 2 five. On the basis of these facts, Dometic has detenmined that the refrigerators nay cantain a

defact that relates to motor vehicle safety

AFFECTED LINITS

The potentially affected refrigerators have the following model numbars:

MXR1062, BM2652, AMIGE2, RM2ZE63, RMZE52, RM2862, RMIGE?, RMIGE3, RMIEED

The possibly affected units have serfad numbers beginning with the following combinations:

320mooa through 3520 F Lok throwgh 25 Lo
SCTxxxe through 552w B0 xcony thraugh A3%xmx

r ™
M the refrigerator is rot one of the identified models nor one of the serial Where to ind the serial and

numbers specifisd above, it is not covered by this recall. For help in lecating the

model o serial nuinher use the Mfustration to the right on this page. model numbers on your

Demetic refrigerator
If yau have information regarding the identity of any individuals who purchased
one af thase refrigerators, please caff us promptly at The serial and modef numbers are both fozted
I BR8-445-5157 so we can cantact these individuals directly to arrange to have on & sHcker inside the fridge door. It could be on
their refrigerators repaired at no charge. efther side of the interfor.

Remember, the madef number starss
with BM or NDR, and the sarial

THE REWOQRK, i o
Aumber is B digits fong.

We have developad a rewark for this potentiat defect, which invelves the instal-
latien of a secondary burner housing and certain fuses that will preven: this
condition from teading to a fire outside the hurser area. The Secondary Burner
Housing (5BH) kit was created with caze of installation in mind, and a thorough
installation guide including photos is included in every individial packest. All parts
are included in the kft, and no unisual tools are necessary.

Dometic is providing two different rework kits for this recal ane for two-way
refrigeralors, and one for three-way refrigerators. Two-way refrigarators have
madel numbers 2nding in “2%, such as the RM2662 or NDR1062. Three-way
refrigerators have model numbers that end in "3", such 25 EM2663. To arder the
parts, call Dometic at 2-B00-366-3842 if calling from the US, Canadizn callers use

1-800-701-6322.

For kit ardering, the part number for the two-way kit is 3311145.000 and for
the three-way kit the part number is 3311228.000,

_ _ . FTORE INFORMATION ON BACK &
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PAYMEMNT

Thers ara Dt weays to be reimbursed for installing 3 kit First, you can log in to weest adomatio tom and nput o8 of the nocessary
information. Or, you can choose to use the Service Claim Card that is packaged with each kit, For each ond every rewark installation, olf
of the information requested must be filled out to be poid for the work. The card faatures pre-paid postages and the address on the
sack side o7 it, 50 simpiy dropE i into the med, Payment will not be made entil elther the aformation is submitted anline or unti the
completed card s roceived.

For mare infarmation on the Service Claim Card, please see the DATA COLLECTION/PAYMENT heading below.

The rate for an installaton will be a flat 540, tn-hause and 3rd party testing, along with numerous field test installations, has zone in
ta farmulating the flat rate. In the unusual circumstance that the charge for an installation is more than $40, yau will need o recaive
gutherization Before it is billed by calling 1-888-246-5157,

DATA COLLECTION/PAYIEMNT .
It iz essential to all parties that avery rework installation assaci- m DﬂmEth* M‘:‘:‘_’L"ﬁ‘_‘.‘.‘.’.’.‘f‘_ﬁ:w

ated with this recall be tharaughly documented. Accurate data I — —— )

cofteciion Is essential to reaching a= many customers a3 possibie astun _

that may cwn affectad refrigeratars, and that those handking o e

installations are paid for their wark. lnctaded in the Box with 5 i

gach rework ot Domedic sends out will be g Service Claim Card. o T e

A capy of that card is secn hore. D . = —- T_!
[Fodlas

il and el bu il Lardar el

We are required by foderal Law to submit complete informatian.
Therefara, far cach and every rawark kit install, this card [ar

the anline farm at edametic.com) MUFST be filled out completely, Payment will not be given for the installation unless every box on the
card or online form is completaly and tegibby filled in, The card features pre-paid postage on the reverse side. Thie card must be maited

nir bater than 428 heurs after the rowerk.

AFFECTED REFRIGERATORS IN NEW OR USED RVS FOR SALE ON YOUR LOT

If yvau still have any of the refrigerators covered by this recall in yaur possession or installed in new or used RV being sald an your lat,
you mast have the SBH kit installed on the refrigerator before it can be safd. Please note that it is a violaticn of Federal law to sell
amy of the items coverad by this notification unless the defect is remedied. You will, of course, be paid for the: installatian of each kit,
as cescribed abeve under the PAYMENT heading.

OWNERS OF RECALLED REFRIGERATORS
Bometic will contact hundreds of thausands of consumers that have recalled refrigoratars. Gelow is a list of information paints that

cevners of recalled rofrigeraiois shoeld know.
There are 7 acicn Rems that we are asking the customer 10 da if their refrigerater is indeed befng recalled:

i) Turn the refrigeratar off immediately if you notice any of the following indicators:
"~ Leakage ar staining at the back of the refrigeratar,
* Yellow residue at the back ar sides of the refrigerator,
« The smelt of amimaonia,
* Refrigerator does not properly cocl

Any unit found to have one or more of the characteristics mentionad above MUST be shut down and not operated until the unit is
fixed and the recall rework administered.

Far any unit that daes fall within the recli population, but does not axhilit any of the four indicators mentioned in #1, considar
the following:

2) Do not eperate your refrigerator on LF gas ender ANY circumstances, Dometic recommends that yvau turn odf the gas valve at the hack
of your refrigeratar. DO NAT, however, attempt to disconmect the gas supply. See instructons below:

3} Dometic recomimends that the unit not be operated on electric undess absoletely necessary watil yaur unit has baen serviced, If
you chaose to sperate your unit on electric prior to the recafl rework, you must inspect the burnar area weekly for any of the
indicatars refaranced in number 2 shove.

18=0_ 020160



43 1f you mus: operate your refrigerator on stectriz, 0O NGT operate your refrigerator while in transi ar while ogcupanis arc aslesp.

51 The rework kit is currently availzble. Callyour preferred service center 10 587 LUp an appointment. For help o locating a service cantar, or

for the most up-to-dats recall informaton, call 1-2RE-445-5157.

Flease do not simply go to 2 dealer or service center without an appeintment, since some Faciiitas will not be performing this
wark, and the ones that are doing the wark will need to obtain the apprapeiate parts from us.  Please bring this letter with you at

the fme of yvour schaduled service.

&1 IF the repair facility fails of fs unable to remedy this noncompliance without charge and within a reasonable fime, picase contact us at
the number provided above sowe can atternpt to resolve the preblem. You may atso submis a written complaint to the Admimstraser,
National Higieway Traffic Safety Adrrinistration, 1200 New Jersey Ave 5.E., 5W, Washingtan, [XC 205350 or call the tol-froe Vehicle
Safety Hotline at 1-388-327-4236 ITTY: 1-800-424-2153); or go to ”ttp:/fwwa safercar.gov,

¥ IF yeng previoushy paid to repair or replace a Dometic refrigerator
that failed due 1o this defect, you may be cligble for reimburse-
ment for your costs pursuant to Domatic’s Pre-Notification Reim-
bursement Program. 7o be eligible for reimbursement under that
Program, yau must complete and subrmit the required form and
provide the necessary documentaton, The Prograrm and form
can be abtained by calling 1-888-446-5157,

Inchided in what the owner receives is a sheet kighlighting where
to find their model 2nd serial number, &5 well a5 how to turn off
the gas valve at the back of their refrigerator, See right of this
page for detailad instructons.

WHAT ¥OU CAN DO

IF e provided amy of the refrigerators covered by this netifica-
tion tz independent distributars or dealers, you should transmit
a copy of this letter, and the snclosed placard, to known distrifsu-
tars and retail setlets along the distributien chain within five
days from its receipt.

Wa thank you far your help in this matter, and look forward ta
what e hope will be a searmless pragram.

Yery Truly yaurs,
Patrick M. McConned
Director of Engineering, Praduct Sarety and Stendards

Domatic, LT
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HOW TO TURN OFF GAS SUPPEY

Open Turn clockwise to
close

The manual gas valve is located at the back of your
refrigarator near the floor as seen in the diagram to the
left. Access the back of your refrigerator by remaoving the
went an the side of your coach.

The gas valve is ppenad and closed by adjusting a screw.
Ta tlosa the valve, use either your fingers or a flat-head
screvwdriver to U the scrow 1,54 turn clockwise, The
value is closed if the flzthead slot in the screw tuns cp
and down. The valve ts still opesn If the flathcad slot in
the serew runs side 1o side.
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Apel 11, 2008

VIA CERTIFIED MAST., Ret. BRec. Req.

Wi, Dan Sruth

Agsociste Adrnistrator of Bnforcement
Mational Highway Traffic Safety Administration
1200 New Jersey Avenme SE

Washingren, DO 20590

Tiear Mr Stnith:

Please find enclosed a Notification of Defect which Dometic Carporation is submitting pursuant fry 49CFR, Part
573.40.
Clesse contact me if you have any questions o 1f you require addiirenal information at

We are contimang the preparatton of media documents for your approval and the acquisition of the tustomer,
dealer, and OEM lists for this popuiaton of producis The customer, dealer, and T Hsts will be submitted under
application and request for confulenoality to vour lead counset as soon as these are completed.

The remedy identified in the original recall 0GE(76 will be emplayed for this recall expansion, Ouly the serial
rutnbers for these anits will be different, a3 the model numbers ate all the same. If you elect to wlentify 2 new and second
tecall campaign for this addidonal population of refrigerators, please notify us of the tiew cempaten number a5 soon 13
possible so that it can be added o the instractinns for remedy kits and the repair service claim card thar each customer
must fill cut and retuen when their refrigerator is serviced. This will enable us to effectively place the remedy and repair for
onir Customers o an availabie status within two-to-three weeks of this notficadon,

T'hank vou for your consideraton.
Respecrfully,
Patock M MeConnell

W Z W RECEIVED
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L7 . OFFICE OF DEFECTS INVESTIGATION
Pomeric Corporation RECALL MGMT DIV.

Director Engineedny, Product Safery, & Standards

cc: bir. fobhn Waters, Tomete Corporation {via email)
31z Brad Sacgeni, Dometic Corporaton (via emad)
ifr Henth Benptsson, Dometic Corpocation {via emal)
Mr. Dong Distedy, Esg, Barnes and Thornbueg (via email)
Mr Richaod Parlen, Barmes zad Thomborg (via emnail)

SOU3OUTH POPLAL - LAGRAMOHE, [ - 48741
PHOWE: 266-485-7890 « PAE 260-462-4177



POTENTIAL DEFECT NOTIFICATION

Dometic Corporation, a supplier of original equipment for the manufacturers of
recreation vehicles has determined that a potential defect may exist in the #ems of
maotar vehicle equipment listed below. Dometic is submitting this notification of &
potential safety related defect to the National Transportation Safety Administration in
accordance with the applicable provisions of 45 CFR Part 573

Dometic Corporation {"Dometic’} is a Delaware corporation with its principal place of
business at 2320 Industrial Parkway, Elkhart, iIndiana 46515. The Dometic products
affected by this notice were manufactured by Dometic AB, a Swedish comparny. The
registerad agent for Dometic Corporation and Dometic AB is Corporation Service
Company, 2711 Centerville Road, Suite 400, Wilmington, Delaware 19808,

The affected Dometic products which may contain a potential defect are two-door.
refrigerators manufactured between June 1 of 2003 and September 30 of 2006, The
potentially affected refrigerators have the model designations set forth below:

RM-2652x000¢x
RM-26620000
RM-36625000K
RM-3663xxxx¢x
RM-2852w0000
RM-2862:x00x
RM-38620000
NDR- 06200

The possibly affected units will have serial numbers beginning with the following digit
combinations:

320xcoow through 352000
A4010000¢ through 452:0000¢
5010000 through $52xooe
601000 through 838000

The potential safety related defect is associated with the cooling unit at the back of the
refrigerator cabinet. A fractional percentage of the potentially affected refrigerators
have experienced a faiigue crack in the area of the welds between the boiler tube and
fhe heater pockeis. A fatigue crack may release a sufficient amount of pressurized
coolant solution into an ares where an ignition source is present. Under certain {imited
conditions, the released coolant could ignite and result in a fire.



Im arder to have a fire, at a minimumn, 21} of the foilowing conditions must exist:

1. The refrigerator must be on and normally operating;

2_The hailer tube must develop a throughway fatigue crack within a specific size range;

3. There must be a release of the cooling solution at a rate which will allow the
accurmulation of the cooling soiution at g conceniration and temperature within its
range of flammabiiity,
and

4. There must be ignition source present

if any of these conditions are not present, a release of the cooling solution will
not result in a fire. A boiler fatigue crack with a [oss of cooling sohrtion without
ignition would result in a non-operationat refrigerator and does not present a fire

safefy issue.

For the population of product with the models and serial number range shown above
from the 20" week of 2003 through the 39™ week of 2006, a potential inconsistent weld
process may have contributed to the weid fatigue resulting in a crack of the boiler o
heater pocket welds or in the boiler tube on cooling units manufactured or warehoused

during this period.

increased market demand required a new production line with new state-of-the art
technology to be introduced and the old production line to be updated with the same
new technology befween the end of 2005 through January of 20086, This improvement
in technology and the streamlining of the production weld process significantly reduced
the variahility of the boiler to heater pocket seam welds. By September 30, 2006 all
guantities of cooling units manufactured prior fo the infroduction of the new production
line technology having the potential safety related defect were used and no longer in

inventory.

The list of products shown above are all refrigerators used in the original manufacture of
recreation vehicles as well as replacement equipment for recreation vehicles. The total
population of these refrigerators potentially containing the defect is 745,574, Dometic
estimates that as many as 0.005% may develop weld or boiler fatigue cracks which may
result in a fire. There are no incidents of death related to the affected population of

Dometic refrigerators.

Dometic has continued to review claims subsequent to NHTSA recall campaign 06E-
076 to verify the integrity of the rationale and to make certain that other contributing
factors wera not present that could cause fatigue on units beyond the onginal recail
population and dates. This review revealed that microscopie cracks could randomly be



found in the boiler metal in the area of the weid between the heater pocket and boiler
tube witich could reiease coolant into the area of the burner. Theses findings have
resuited in the preparation of this notice.

Tha field remedy used for the Dometic recall 06E-076 is equally effective for use on this
population of product and will be deployed in identicat fashion as previously identified.
Dometic, along with conducting their own recall campaign, will participate in the remedy
campaigns initiated by the original equipment manufacturers. A list of original
equipment manufacturers to whom Dometic has sold the potentially defective
refrigerators will be forwarded as Exiibit “A” upon its preparation.

This notice was prepared by and inquiries should be sent io:

Mr. Patrick N. McConnell, Director
Enginweering, Product Safety and Standards
Dometic Comaration

509 South Poplar Street

LaGrangs, IN 46761

Phone: 260/463-2191

Fax: 2601463-4179

Engineering, Product Safety and Standards



EVENT CHRONOLOGY FOR NHTSA RECALL EXPANSION

Domelic 1ssued a defect notification and initiated recall 06E-076 on August 28, 2006, In Recall
06E-076 Dometic established that under certarn hmted circumstances a boiler fatigue crack
could develop and release coolant which could 1gnite and result in a fire. These conditions were:

1. The refiigerator must be on and normally operating;
2, The botler tube must develop a throughway fatigue crack within a specific size range.
3. There must be a release of the cooling solution at & rate which wall ailow the
accumuiation of the cocling solution at a concentration and temperature
within its range of flammability;
and .
4. There must be an igdition source present

Il any of these conditions are not present, a release of the cooling selution will not result in
a fire. A loss of cooling solution without ignition resulis in a non-operational refrigerator
amd is noi a safety concern,

Duriryg 2006 and 2007 Dometic continued analyzing the defect scenario and developed a field
remedy to address and significantly reduce the safaty hazard created by the potential defect. In
April of 2007 we initiated the recall campatgn under NHTSA recall number 06E-076 and have
deployed over 177,000 recall remedy kits to the field.

Between the end of 2005 and January 2006 a new boiler weld production line and an update of
the old boiler weld production line at the Motala Sweden production facility were implemented
for capacity reasons, These new lmes incorporated the newest technology from the weiding
industry, improved capabiiity and reduced process variation through more robust design of the
welding arm, using new welding units and processes, with a continuous seam employing better
welding rods. Continued analysis reveals that these welding line changes have significantly
reduced the risk for inconsistency. By September 30, 2006 all quantities of cooling units
manufactured prior to the introduction of the new production line technology having the
potential safety related defect is considered to have been vsed and the inventory cleared.

Although we are certain that the oversized heater identified in recall 065-076 was s major
contributor to boiler tube failures, Dometic’s continued review and analysis of product retums
and claims, after the defect notification to NHTSA, has shown that it canttot be mied out that a
fatigue crack could develep in the weld or boiler tube. We therefore made a determination to
expary] our recall for the fime period between week 20 of 2003 and week 38 of 2006,



SAFETY RECALL NOTICE _





