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CREATIVE MOB oLE SYSTEMS, INC.
 
Creative Carts LLC


• 
STAINLESS STEEL MANUfACTURER'S
 

189 ADAMS STREET P.O. BOX 8198
 
MANCHESTER, CT. 06042
 

leI. 860·649·6272
 
Fax 860-643-2830
 

July 15,2008 

U.S.DepmttneDtofTr~portation 

National Highway Traffic Safety Administration 

Reference: EQ08-010 

Dear Mr. George P rSOD, 

We ar a Coonecti.cut MtlIlufacltU'er License No. M836. Our primary bw;iness is 
manufacturing mobile food carts and trailers. We do also install food service equipment 
in used step vans, of which we did two in June of2005_ In these two illlits we installed 
the Dometic Corp. units RM2852. I do not have the serial num.bers on these two units 
and I have tried to obtain them from my customers with no luck. I have also tried to call 
Dometic and see if they could track them some way to see if either or both of these units 
are defective and again I was not successful in this endeavor. I know for certain that one 
unit will be fine as there is no heat source near the refrigerator. (please find the truck. 
layout). I do not have a layout of the second truck. 

My two customers still own these units. I have the following information on them: 

Rae Stang (layout attached) 
5207 Route 28 
Mount Tremper, NY 12457 
Telephone 845-688-7959 

Ski Explorers Inc. 
7360 Gilford Drive Suite 203 
Frederick MD 21704 
Brannon Thompson-contact 
Tdt;;phont;; 301-471-1153 

08V-373 
(10 pages) 

           RECEIVED 
 

   2008  AUG -1  A  10:35 
 
DEFECTS INVESTIGATION 
    RECALL MGMT DIV. 
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I plan a notify both of my cust mel'S by mail and see if 1can obtain the seriaJ numbers. 

Respectfully sllbmitted, 

()~~~ 
Mary Davis 
Office manager 
Creative Mobile Sy terns, Inc. 
860-649-6272 
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Safety .Defect and Noncompliance Report Guide for Vehicles
 
~T S73 Defect aDd Noncompliance RC!#!ponsibility ....d Rmorts l
 

On Apri t II , 2008, DofY\Ltj r..,. [MFR] d~ded that (a deled whkb relates to motor 
vebicl~wety)(a noncompliance witb Federal Motor Vehicle Safety Standard No;<f9C.f@ Wsts in the 
motor vebicles Usted below, aad Is furnishing notification to tbe National Highway Tn e Safety 
AdmioistratioJl in aecordam:e wit 49 CFR Part 573 Defect and No,D(;Ompliance Respop.sibility and 
Reports. 

Date this report was PTep~: __1;...~..:.1....;;e,,;;..-..;;:{)-.;l?>::::....--_~~ ~~_~__ 

Fnrnisb tbe muD racturer's jdentification code for this rec.aD (if applicable): N (Pr 

1. Identify the full corporate name of e fabril,2ting m.anafaemJ"u of~ "Vehicle being recalled. Ifthe 
recalled vehicle is imported, provide tbe nlune and maillog address of the des:lgnated agent as 
pre8cribed by 49 U.S.C. §30164. 

Identify the corpo te oftlclal, by name and title, whom the agency should Dtad witb raped to this 

recall. 

Telephone NUOIber: 800 ~yqLej 7,).. ............ __
FuNo.: ~~~~";:::;''-'=C'-.---)-..=(c,_4 S~·;2"""---'~"'----3"'-'<2.L-

Name and Title ofPenoo W 0 prepared this report. 

/\1Q'fl1 Ccu.) i :5 

Signed: 

Each manufacturer must furnish a report, to the Associate Administrator for Enforcement, for each defect 
or noncompliance condition which relates to motor vehicle safety. 

This guide was developed from 49 CFR Part 573. ''Defect and Noncompliance Responsibility and Reports" 
atld also outlioes infonnation currently requested. Any questions., please consult the complete Part 573 or 
contact Mr. George Person at (202) 366-5210, by FAX at (202) 366-7882, or by E-Mail to 
RMP.OPI@dQLgov. 

I 



L Idmltify , V~icle Mod~ IRvolved In tbeRecall 

2. Ideotify the Vehicles Involved ill tbe Redill,!or eaclr maM. and model or applicable veh1de. line (provide 
iJlustI'atio~s or photographs as necessary to tksaibe the vehick), provide: 

Mnke(s): Model Yean TRvolved: Model(s): _ 

Production Dates: Beginning: Ending: _ 

VIN Range: BegbmiDg: EndlDg: N / A 
Vehicle Type: Bodystyle: ~ ~ ~_ 

Descriptive inform don whicb dJaraeterizesldistinguisbes t e reealkd vehicles from those model vehicles 
oot included in the ra!all: 

Make(!l): Model Yean J.lJvolved: Model(s): _~ ~ 

Prodoedon Dates: Beghwi g: Ending: _ 

VlN Rtlnge: Begjooing: Ending: N. / A 
Vehicle Type: Bodystyle: __~ ~ ~__ 

Deseriptlve IDlormatioD which cbaradeJius/distillguisbes the ~edveb.ldes from those model ~hide$ 

not included i the recall: 

Make(s): Model Yean Iovolved: __~Model(8): ~__ 

Production Dates: BeginDing: Eodiag: _
 

YIN Range: Begin ing: Ending: __~~__
 

Vehicle Type: BodystyJe: ~~~_~ ~__~__~~
 

D~ptiveinformation which eharaderi7esldlstiAguisbes the recalled veweil'S (rom those model vehicles 
Dot included in. the recall: 

Ideotify the approxi....te perce tage of the production ofall the recalled models araetn.red by YOflr 
oompany betwee:n the "elusive data of maoufadllre provided above, t t tile recalled model popillation 
represents. For example, if the.recall involved Vdlicles eqillipped wi.... eettaiJI ite s ofequipmeat from 
.January 1, 19% throogh April!, 1997, tIIeo w .t was tbe pe:n-.e_tage oftbe J"tIQlIed VebkJes ofaU 
Vehicles manufact...ed during tkat time period. 
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n. Identify the R~ Poplllation 

3. Furnish the total number of vebides recalled potcotiaJJy containing tbe defect or nonwmpliance. 

N mber of Vehicles
 
Model Year Pote tiaUy Involved
 

------:"=~~tgf 'If 0.£)-5 V Un? 0+ 2,Gr25. ]1u ",':i.e.-n'W 
Qumbe.£ S ()".,r-<.. not On the.. OU'jlr:QA in>JO\'cs,.. 

KtlQWQJ 

Total Number Potentia.1y Affected by the Reeall: 

4. Furnish tbe appronmate percentage of tbe total umber ofvellicles estimated to actually contain the 
defect or noncompliance: 

Identify and describe how the recall populatiOD was determined-in particular bow the recalled models 
were selected and the basd for the beginning and tiDal dates of manufacture of the recalled v bides: 
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ill. Describe the Defeet 9l Nop,oompliaoce 

S. Describe the defect or 00 compliance. The descriptio should address the uature ud physical
 
1.~tioD of tbe defeet or noncompliance. IDustrations sbould be provided as appropriate.
 

JUJ{~>4.,·.. ~~ ~__~~
 

Describe the ~use(s) of the defect or oncompHllIlice condition. 

Describe the oonseq~ellce(s)of the defect or DODt:ampliante condition. 

Identify any warDing whldJ. CAn (a) precede or (b) ~n.r. 

If the defed: or noncom pUente is in II compone.ot or assembly pUn':haBed from a sgpplier, ideatify abe 
supplier by corpo te Dame and addras. 

C1.Jq, CQ9 6 J ( hQfa7~~13 LI:~ 

Identify the Dame Ilnd tide of the chief ~tiveofficer or owledgeable ~tativeof tbe supplier: 
\2 nl£l') ovV n 
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IV. Provide t e CbroMlogy in DetennioJDa the DdcctINwSQmpliance 

If the reClJll i" for a defect, complde item 6.• otherwise item 7. 

6. WUh resped to a defect, fura a tbronological summary (including dates) of all the principle ev~D.ts 

that were the basis for the determiDatktn of the defect.. Tbe s mmary should include, but not be limited 
to, the number of reports, a«identB, injuries, fatalities, and warranty claims. 

N/4J. <­

7. Witb respect to a aODco.mplblnl'-e, identify aad provide the tat n'l8uhs or other data (in chronological 
order and including datd) 00 which the oncomplia ~ "31 determiDed. 

N/a 

V. Identi.!I me lkmm 

8. A des ription of tbe manufacturer's program for remedying the elect or DODwmpliance. This 
program shall include a plan for reimb rsing aD owaer or p«re aser who iDe rred costs to obfaro a 
remedy for the problem addressed by tbe reea.D witbiD a reasonable time ill adV8.Dce of the 
manufacturer'S notification ofowoen, parcbaen and deaJen, iu accordance with §S73.13 of tbis part. A 
manuratt rer', IllJl may incorporate by .-eferea« a general reimb1lJ'HJDeJit p.... it previ01U1y submitted 
to NBTSA, together witb iDformaUoD specific to the iDdividual reaD. Inform.tio ui.red by §573.13 
that is Dot in a general reimb nemCilt plaD. shall be 8ubmitted 10 the ..afadnre....s report to NBTSA 
uDder tills ue d. Ifa ~D.llfaemrer submits oue or more general reimbursement pIaU, the 
manufacturer shaD update each plan ery two yean, in aeooidance with §573.13. The maaufad rer's 
remedy program aDd rehobu mat plans will be a'fllilable for i lIpecno by the public at NBTSA 
headquarters. 
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9. Furnish a description of the Dlanufachu:er's rem.edy for the defect or onoompliaoce. Clearly 
describe the difterellces between tbe realI oondi 'on and the remedy. 

N fA 

Clearly deKribe the d.istiJlpisbillg cbaracteris1ics of the remedy co ponent/assembly versus tbe recalled 
component/assembly• 

N I.it 

Identify Bnd describe bow and when t e recaU condition was eorrtded in prodoctiou.. trtbe production 
reQledy was Idcntiw to the recall remedy in the field, 50 state. H the p..-odu.Cl was dboontinued, 80 state. 

12 Identify the J!.e:caIl Schedule 

10. Furnisb a Khed1l1e or agenda (with speciOc dates) (or notification to other man.facture.rs, 
dealers/retailers, and purchasers. Please, identify _ foraeeable problems with implementing the 
recall. 
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va Ful'llish RecaD CommYDitatioas 

ll. Fpnlisb a fiu 1ropy of all notices, buUetiD8, aad other romJD nicaUODS at relate dindly 0 tbe 
defC4:t or noa.romplian~aDd whieh re sent to more tba one lDumdurer, distributor, or pnn:baser. 
This ind des aU oommukatiou (including both origiul and foUow-..p) concerojng tllis r~n from tbe 
time your company determiDes the defeet or no co pliance conditio. 00, Dot just tbe initial otifitatiOD. 
A DRAFT copy (If1M notifiadion docIutIents sllOlIld be sulnrriltd to this office by Fa: (201-3fi6..7882) or by 
E-Mail to RMD, ODI@dQ(~govfOT reviewprlq, to mallln.g. 

Note that tbese documents are to be submitted separately from those provided In au-.ordance with Part 
S79.5 requirelDenb. 

(5eL c~ch-e.d i.JLA+~) 




