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AZY DAZE MOTOR OMES 
MANUFACTURING, SALES AND DELIVERY AT THIS LOCATION ONLY
 

4303 MISSION BOULEVARD
 
MONTCLAIR, CALIFORNIA 91763·6052
 

(909) 627·1103 

Mr. Daniel C. Smith 
Associate Administrator for Enforcement 
National Highway Traffic Safety Administration 
400 Seventh Street, SW 
Washington, DC 20590 

RE:	 Defect Information Report; Vehicles Equipped with 
Certain Refrigerators Manufactured by Dometic Corporation 

Dear Mr. Smith: 

Lazy Daze, Inc. has been advised by Dometic Corporation that certain Dometic 
refrigerators installed as original equipment in some of Lazy Daze's recreational 
vehicles may contain a defect that relates to motor vehicle safety because they may 
experience a leak of pressurized coolant solution which can result in a vehicle fire 
under certain specific circumstances. All Lazy Daze models were equipped with the 
recalled refrigerators. On the basis of that Dometic determination, Lazy Daze has 
decided that there may be a potential safety defect in its vehicles equipped with the 
identified refrigerators, and we are therefore SUbmitting the enclosed Defect 
Information Report pursuant to 49 FR Part 573.6(c)(8)(i) and 573.3 

We have elected to have Dometic Corporation administer the recall of our 
vehicles that contain defective Dometic refrigerators 

If you have any questions, please do not hesitate to contact the undersigned at 
(909) 627-1103. 

Sincerely, 

LAZY	 DAZE, INC. 

Stephen E. Newton 
General Manager 

Enc!. 
Cc:file 
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(6 pages)
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DEFECT INFORMATION REPORT 

1. Manufacturer's name/address: 

The manufacturer of the vehicles covered by this Report is: 

Manufacturer's Name: LAZY DAZE, INC.
 
Manufacturer's Address: 4303 Mission Blvd.
 

Montclair, CA 91763
 

Identification Number EQOB-010 

2. Vehicles Involved: 

The vehicles covered by this Report are recreational vehicles that were equipped with 
certain models of refrigerators manufactured by Dometic Corporation between June 1, 
2003 and December 31,2006. The Lazy Daze vehicle models in question are as follows: 

Models:
 
23%FD 23%FL 23%T8 23%RL
 
26%MB 26~RB 26%18 26'Y:zRK 3018
 
30T8
 

The vehicles were manufactured during the period from June, 2003 through December, 
2006. 

3. Total number of vehicles: 

The total number of vehicles covered by this Report is 545. 

4. Approximate percentage of vehicles estimated to actually contain the defect: 

Based on information received from Dometic, it is believed that approximately .005 
percent of these vehicles actually contain the defect. 

5. Description of the defect: 

Under some circumstances, a fa igue crack can develop in the boiler tube of the covered 
refrigerators, which can permit the release of pressurized coolant solution. If this solution 
is exposed to an ignition source under certain circumstances, it can result in a vehicle fire. 

6. Chronological summary of events leading to this determination: 

Dometlc advised Lazy Daze of its defect determination by letter dated June 27, 2008. 
Lazy Daze is not aware of any fires in its vehicles that appear to be related to this defect. 
Nevertheless. after reViewing the matter, Lazy Daze decided to submit this defect report. 

7. Program for remedying the defect: 

Dometlc has arranged to conduct a recall to remedy the potential defect in Lazy Daze's 
vehicles at no charge to the vehicle owners. See Recall No. 08E-032. Pursuant to 49 
CFR573.6(c)(B)(i) and 573.13, owners will be advised that Dometic will reimburse them if 
they have incurred costs to obtain a remedy for a refrigerator containing such a defect 
prior to their receipt of the noU Ication. 
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This includes all communications (Including both original and follow-up) concerning this 
recall from the time your company determines the defect or noncompliance condition on, 
not just the initial notification. A DRAFT camp of the notification dOGuments should be 
submitted to this office by fax (202-366-7882) or by E~MaiJ to RMD,ODI@dol.gov for 
review prior to mailing. 

Note that these documents are to be submitted separately from those provided in 
accordance with part 579.5 requirements. 

Stephen E. Newton 
General Manager 
909-627-11 03 
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OEM NOTIFICATION: Oometic Voluntarily Expands Refrigerator Rec~11 t!m Dometic 

Dear Valued Customer;
 

IMPORTANT RECALL INFORMATION
 

PLEASE RESPOND IMMEDIATELY
 
RECALL CAMPAIGN NO, 08E-032
 

I am writing to Inform you of a voluntary recall campaign with respect to a potential safety-related de,fect in certain two door
 
refrigerator unIts manufactured by Oometle, LlC ("Oometic") between June 1, 2003 and September 3D, 2006 and to advise you
 
of what Dometic will do and what you should do with 'respect to this recall. This Is an expansion of Dometic's previous recall, an­


nounced In August of ;/006.
 

Dometic has created a program that minimizes the strain on your organization's resources and personnel, minimizes your admin­

istrative costs, and creates a closed-loop data now. We have retained recall ellpe.rt Sterlcycle Incorporated ("Stericycle") to assist
 
involved original equipment manufacturers In this campaign If they make the election, all at Dometic's cost. Information regard­

Ing Stericycle is enclosed wIth this letter (Enclosure No.1). Information rcaardlng this election Is set forth below.
 

COVERED PROOUCTS
 
The followinllis a list of the specific model numbers of the refrigerators covered by this recall. Our records Indicate that some of
 
those refrigerators may have been Installed as original equipment In recreational vehicles manufLlctured and sold by your com­

pany. See the Instructions for ftndlng the serial number of the fridge on the lower right corner of this page.
 

The refrigerators belng'recalled have one of the follOWing model numbers as well as one of the follOWing serial numbers;
 

MODEL NUMBERS: 
~ORI062, RM2652, RM2662, RM2663, RM2852 
RM2862, RM3662, RM3663, RM3862 

SERIAL NUMBERS: 
320llXXXX through 352lllOlllll 40lxllXXX through 452llllXllX 
SOlxXXllX through 552xll)l)lll 60lxllXllll through 639llXllXll 

PROBLEM DESCRIPTION: 
After some period of use, a fatigue crack may develop in the boiler tube of the 
covered refrigerators that may release a sufficient amount of pressurized coolant 
solution Into an rea where an ignition source may be present. Potential ignition 
sources in this area include the refrigerator!s propane burner and/or electric heat­
Ing element If this were to occur under certain conditions, the coolant could ig­
nite and result in a fire. On the basis of these facts, Dometic has determined that 
the refrigerators may contain a defect that relates to motor vehicle safety. We 
have notified the National Highway Traffic Safety Administration (NHTSA) of this 
determination, and we will be conduettng a recall of the collered Items pursuant 
to Campaign No. OBE·032. To access Dometic's original NHTSA notification, you 
can vIew or print a copy at www-odl.nhtsa.dot.gov/recalls/recallsearch.cfm. Type 
In 08E032 In the campaign #I search box, then click on "Document Search." 

WHAT WE WILL DO; 
Dometlc will offer to provide owners of all covered refrigerators a rework for 
the potential defect at no charge for parts or labor. The kit is available now. 

The rework consists of a secondary burner housing, a thermal fuse and a 
melt fuse. A Data Collection card will be included with each kit. The Installer 
will fill out the card and drop It In the mall. This ensures prompt payment for 
the Installer, and a closed Information loop for both Domenc and the OEM. 
However, as explained below, we will need your assistance in Identifying the 
current owners of the vehicles in question, . 

Where to find the serial and 
model numbers on your 
Domettc refrigerator 

The serial and model numbers are both located 
on a sticker Inside the fridge door. It could be on 
either side of the Interior. 

Remember, the model number starts 
with RM or NOR, and the serial 
number Is B digits long. 

MORE INFORMATION ON BACK ~ 
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WHAT YOU NEED TO DO:
 
FIrst, If VOll have any new vehicles equipped with the covered refrillerators In your Inventory, It Is a violation of Federal law to sell
 

them until you have Implemented the rework.
 

Below Is longlJage provided to DomeHc by NHTSA that Is very Important for you to read. 

You Must Notify NHTSA & Conduct a Safety Recall: 
According to our records, affected units were purchased by your company. If those units were 
Installed as origInal equipment on vehicles manufactured at your faclllty, and you agree that lhey 

contain asafety defect, your company must notify the National Highway Traffic Safety A~mlnlstration 

(NHTSA) withIn 5 business days and conduct a safety recall of those vehicles. It Is critical that the 
NHTSA guidelines are followed In a timely manner and that your customers are notified of the 
defect, Oometic recommends that the refrlgefiltor be turned off or that If It must be used that It be 
operated on electricity. not gas, You may contact NHTSA with questions by sending an email to 

rmd.odl@dot.goll. 

To help you comply with your obligation to Issue Q so/ety u;col/ of the vehicles that contain an 
aUected refrIgerator, we have attached samples 01 Q dealer service bulletin and a sample leNer 
to owners 0/potentially alfected vehicles, along with 0 corresponding owner reply form, which 
should facilitate your notification to dealers and ownerJ of the recall and the required repairs and 
service procedures. Althouoh we have provided these samples to you lor your convenience, you 
MUST submIt drafts 0/ your version Qf these nottces to NHTSA lor approval at least 5 days prior to 
mailing such notification to dealers and owners ofpotentially affected refrigerators. 

Important: Dealer notiHcation by Certified Maills required by Federal law for all safety recalls. 
Responslbie dealership personnel should be Instructed to sign for this certified mall without hesita­
tion as it contains urgent safety recall information. Notifications to owners of potentially affected 

••	 vehicles are by first class mall. Please be advised that the outside of each envelope containing an 
owner notlflcatton letter must be marked "SAFETY RECALL NOTICE" all in capital letters and in type 
that Is larger than that used In the address section, A sample of the envelope must be submItted to 
NHTSA for approval at least 15 days before mailing to owners. 

IMPORTANT: Some of the vehicles affected may stur be In your Inventory. Federal law requires 
you to complete the recall service on these vehicles before delivery. Dometic will provide 
replacement or repair for these units prior to delivery to your customers. 

For your convenience, DomeHc has enclosed a sample NHTSA report and covel' sheet (Enclosure No.3). IIany 01 your vehf&les 
"­

with these refrIgerators were sold In Canada, you shOUld also submit Q similar report to Transport Canada. 

Dometlc recognIzes that product recalls can put a strain on an organlzatlon's reSOllrces and personnel, and that your company may 
nott1ave much, or any, e)(perlence in conductlnll vehicle recalls, Therefore, as authorized by NHTSA Regulations, Dometic is offer­
ing - at no charge - to manage the administration of the forthcoming recall as It applies to the vehicles manufactured by each of 
our OEM customers, 

We recommend that you authorize Sterlcycle to assist you in conducting the recall of your vehicles -Including, but nOllimited to, 
the notification of vehicle owners, the lmpleme tation of the rework program, the maintenance of relevant records and assistance 
to the manufacturer In preparing Its reports for NHTSA - by checking the appropriate bOll on the Election Form (Enclosure No.2) 
enciosed with this letter and returning It to Sterlcycle, the firm that Dometle has employed to help It conduct this recall, no later 
than (ten 110) days after date oflette-r). By authorizlns Domet1c/Sterlcycle to conduct the recall, you will not only not have to pay 
for what will be a la1se campaign, but you will also ensure a smooth flbw of data collecrton Integral to the effective Completfon of 
the recall. Addltlonallnformatfon Is Included on the Election Form on how Sterlcycle and Dometic will take care of the recall cam­
paign for you. . 

Whether you elect to have Dometlc conduct the recall, or you Intend to conduct It yourself, you will need to provide Stericycle with 
a list of the vehicle Identification numbers (VIN) of al.' of your vehicles equipped with the covered Dometic refrigerators, as well as a 
list of the names and address of the purchas'ers of those vehicles, organized by VIN. This Information will enable Dometic to assure 
notification of all affected owners. Please provide the vehicle Information electronlcallv as an Excel or text delimited file, If you 
are not certain whether a particular vehicle was equipped wIth one of the recalled refrigerators, please Include It on your list, since 
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we would rather be over-Inclusive than under-inclusive. We assure vou that this list will be used only for the purposes of this recall. 
Please provide the list to Sterlcycle as soon as possible, but in any event no later than (tcn (10) days after date of letterl. Even if you 
decide to condun the recall yourself, please complete and return the Electfon Form to Stericycle, so we will know how you have 

decided to proceed. 

Please remember that regardless oj which option you choose, you still are required to submit a De/ect In/ormarion Report to 
NHTSA. If you have any questions about NHTSA requirements, you may contact Ms. t<eily Schuler of NHTSA's Recall M nagement 
DivisIon at (202) 366·5227 or by c-mall at kelly.schuler@dot.gov. 

If you have any other questions about this recall, please contact Brad Sargent at Dometlc by telephone at '574) 294-2511, or by 
e-mail atbrad.sargent@dometicusa.com. 

We regret the Inconvenience and effort that this recall wilt cause you. However, the safety of the users of our products Is of 

paramount importance. 

Sincerely, 

Pat McConnell 
Director of Engineering, Product Safety and Standards 

Dometfc. LLC 

Endosures; Enclosure No.1 Sterlcycle Information 
Enclosure NO.2 Recall Management Electlon Form 
Enclosure NO.::1 Sample Report 

• 
Recall 08E·032 




