
Forest River, Inc. 
55470 County Road I 
P.O. Box 3030 
Elkhart, Indiana 46515-3030 

July 15, 2008 

Dan Smith 
Associate Administrator 
National Highway Traffic Safety Administration 
]200 New Jersey Avenue S.E. 
Washington, D.C. 20590 

Re: Defect Information Notice FL-530, SAF Holland ADL Suspension Weld 

Mr. Smith: 

In accordance with Part 573 of Title 49 of the Code ofFederal Regulations, Forest River 
Inc. reports a safety campaign to recall approximately 5 Charleston and 52 Berkshire 
Motor Homes built on Freightliner XC-Motor Home chassis for a defect in vehicles 
equipped with certain SAF Holland Suspensions, manufactured July 1, 2007 through 
October 9, 2007 with a defect in the transverse beam weld. 

Attached is Forest River' s Defect Information Report. 

Please contact me if you have any questions. 

Sincerely yours, 

Jim Ely 

08V-345 
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Forest River, Inc. 
55470 County Roa d I 
P.O. Box 3030 
Elkhart, Indiana 46515-3030 

Defect Information Report 
(Section 573.6) 

July 15, 2008 

(c)(2) Manufacturer: Forest River, Inc. 
P.O. Box 3030 
Elkhart, Indiana 46515-3030 
(574) 389-4600
 

Brands: Charleston and Berkshire
 

(c)(2) Vehicles identification: 
Models affected: 
Charleston: 410QS-425, 410FK-425 and 4 1OFS-425 
Berkshire: 360QS-40, 390TS-40, 390BH-40, 390QS-40 and 390QS-50 
Model Years : 2007 to 2008 
Manufacture Dates: October 2007 to June 2008 
Basis for Determining Population: All models built on Freightliner XC-Motor 
home chassis equipped with certain SAP Holland Suspensions, manufactured July 
1,2007 through October 9, 2007 with a defect in the transverse beam weld. 

Component Manufacturer if other than the vehicle manufacture: 
SAP Holland Group GmbH 
P.O. Box 2099 
Holland, MI 49422-2099 
Attn: James G. Huyge 616.546.6467 

(c)(3) Total Number of Vehicles Potentially Affected: Approximately 57 Motor Hom s 

(c)(4) Percentage of Vehicles Estimated to Contain the Defect: 6 % based on 
information supplied by Daimler Trucks North America 

(c)(5) Description of the Defect: Transverse beam weld may be improperly located on 
SAP Holland ADL and ADLSD Suspensions allowing the transverse beam to 
separate from the suspension casting. Reference the attached SAP Holland Defect 
Information Report 08E-03!. 

49CFR Section 577.5(f) Evaluation of Safety Risk: If the transverse beam 
becomes separated from the casting, vehicle stability while cornering could be 
affected resulting in loss of vehicle control. 

(c)(6) Chronology of Principle Events: 
Forest River, Inc. received Pre-Recall Notice from Daimler Trucks, North 
America LLC in July 2008. The first failures were reported to Daimler Trucks in 



Forest River, Inc. 
55470 County Road 1 
P.O. Box 3030 
Elkhart, Indiana 4651 -3030 

October 2007 by Nat ional RV. An additional failure was reported by Tiffin 
Motorhomes in the beginning ofNovember. Winnebago reported a failure in 
February . SAF Holland filed a Defect Information Report in April 2008. 

(c)(7) Noncompliance-test or other data: Not applicable 

(c)(8) Remedial program: 
Suspension system will be visually inspected to ensure proper placement of weld. 
Suspension components with improperly located weld will be replaced. Repairs will 
be performed by Daimler Trucks orth America dealerships and Direct Warranty 
customers, i. ., customers approved by Daimler Trucks North America to do their 
own warranty repairs. 
Reimbursement Plan: Copies will be submitted when available. 

Estimated Owner and Dealer Notification Date: Owner and Dealer notification 
will be done by Daimler Trucks North America, LLC by first class mail using 
Daimler Trucks North America records to determine the customers affected. This 
will be completed approximately August 1, 2008 
Dealer notification will be completed approximately August 1, 2008 

(c)(9) Information for tire recalls: Not Applicable 

(c)(10) Cop of proposed owner notification lett r: Owner notification will be done by 
Daimler Trucks North America. A copy ofthe owner notification letter will be 
submitted when available. 

(c)(ll) Manufacturer' s campaign number: TBD (Reference Daimler Trucks North 
America campaign number FL-530) 
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OFF ICE OF DEFECTS INVESTIGATION (11 pages)
 
RECALL MGMT DIV.I " .
Safety Defect and Noncompliance Report Guide for Equipment 

PART 573 Defect and Noncompliance Report4 

On March 28, 2008, SAF-HOLLAND, Inc. decided thai a defect which relates to motor vehicle safety 
exits in items of motor vehicle equipment listed below, and is furnishing notilication to the National 
Highway Traffic Safety Administration in accordance with 49 CFR Part 573 Defect and Noncompliance 
.!kP_o rt~ 

Date this report was prepared: 

April 4, 2008 

Furnish the manufacturer's identification code for this recall (ifapplicable): 

Not Applicable 

J. Identify the full corporate name of the fabricating manufacturer/brand name/trademark 
owner of the recalled item of equipment. If the recalled item of equipment is imported, 
provide the name and mailing addre$§_of the designated agent as prescribed by 49 U.S. 
§30164 . 

SAF-HOLLAND. lnc
 
PO Rox 2099
 
467 Ottawa Ave., 
Holland, MI 49422-2099 

Identify the corporate official, by name and title, whom the agency should contact with respect to this 
recal l . 

Ja mes G. Huygo, Director of Reliability & Risk Management 

Telephone Number: (616) 546-6467 Fax No.: (6 16) 396- 15 11 

lame and Title of Person who prepared this report. 

James G. Huyge, Director of Reliability & Risk Management 

'E ach manufacturer must furnis h a re ASSOCiate Adminisu ator fOI Sa fety Assurance, fct each defect 01 
noncornnliance condi tion which relates to moto r vehic le safety 

Thts guide was developed from 49 CFR Part 57J, 'Defect and Noncompliance Reports " and also outli nes intormauon 
currently requested A ny questions. please consult the complete Pall 573 or contact Mr George Perso n at (202) 366-52 10 01 

by FA X at (202) 366-7882. or E-Mails to RMD OD!@dotgov 



I. Identify the Recalled Items of Equipment 

2. Iden tify t e It ems of Eq uipment Involved in this Recall,for each make and model or 
applicable item of equipment product line (provide illustrations or photographs as necessary to 
describe the item of equipment), provide: ­

Gener ic name of the item: Transverse Beam Assembly 

Make: SAF-Holland Model: ADL 

Pa r t Number , 90547733 Size. For 38.6" Beam Centers 

Function : Aids in providing roll resistance ofdrive axle suspension system 

Other information which characterizesJdistinguishes tbe items of equipment to be recalled: 

Generic name of the item: Transverse Beam Assembly 

Make; SAF-Holland Mod el: DL 

Part Number: 90547813 Size: For 38.9" Ream Centers 

Fun ction: Aids in providing roll resistance of drive axle suspension system 

Other information which char acter izes/d istinguishes the items of equipment to be recalled : 

Generic na me of the item. Transverse Beam Assembly 

Ma ke: SF-Holland Model: ADLSD 

Part Number: 90548443 Size: For 39.6" Beam Centers, Round Plate Version 

Function: Aids in providing roll resistance of drive axle suspension system 

Other information which characterizes/distinguishes the items of equipment to be recalled: 

Identify the approximate percen tage of the prod uctio n of all th e recalled models 
manufactu red by your om pan y bet ween the inclusive da tes of manufacture provided 
above, that the recalled model population represents. For example, if the recall involved 
Eq uipment equipped witb cer ta i items of equipment from January 1, 1996, through April 
1, 1997, then what was the percentage of the recalled Equipment of all Equipment 
manu factured d uring that time period. 

100% of the production of ADL Series during the period will be inspected and we expect less 
than 6% will prove to be defective. 



II. Identifying tbe Recall Population 

3. Furnisb tbe total n um ber or ite ms of eq uipme nt reca lled potentiall y containing the 
defect or n onco mplian ce. 

Number of Items 
Part Nu mber Year Potentially Involved 

I 90547733 2007 946 

I 90547813 2007 1,102 
17I 90548443 2007 

T otal Num ber Potentia lly Affected by the Recall : 

2,065 

4. Furnish th e app roximate percentage of the total nu mber of items of eq uip ment 
estima ted to a ctua lly contain the defect or noncompliance: 

l .ess than 6% 

Identify and describe bow the recall population was determined--in particular how the 
r ecalled models were selected and the basis for th e beginning and final dates of 
manufacture of the recalled items of equipme n t: 

As can be seen from the chrono logical sum mary in sec tion IV, we received complaints from two 
se arate body bui lders of failing transvers beams in their manufacturing facil ity. The body 
bui lders along with the chassis manufacturer perfo rmed 100% visual inspection of their 
inve ntory and did not find any add itional defective material. It would later he determined that 
the units in question were produced by SAF-Holland in August 2007. The transverse beams 
shipped to the chassis manufacturer have an ident ification tag that iden tifies the pan number and 
the month it was manufactured. At this point it was thought that we had an isolated incident or 
two defective parts bein g produced. 

A third body builder contacted SAF-Hol land in February 2008 with a complaint of a fai ling 
transverse beam. It was determined that the failed unit was produced by SAF-Holland in 
September 2007. F-Hcl land personal inspe ted approximately 387 of the chassis and finished 
mot or homes at this body builder and identified 20 additional units (5.4% o f population 
inspected) that may have contain the defect. It was dete rmined that the majority o f thes e units 
were bu ilt by SA F-Holland in August 2007 but two were built by SAF-Holland in Ju ly 2007. 
The majority of transverse beams inspected were built by AF-Holland in August and September 
orl007. 

SAF-Ho lland in their root cause analysis also found that starting on July 9, 2007 sev ra l new 
operators were assigned to the weld ce ll that manufactures the AD L transverse beams. The weld 
ce ll can be changed over sev eral times during the week to manufacture one of three different par t 
numbers in question . We believe that one or more ope rators were not setting the weld ce ll up 
properly during their shift. From the population inspected at all body builder we believe that less 



than 6% of the transverse be ams produced in July. August, and September may act ually conta in 
the defect. However. because we cannot narrow do wn the populat ion further we are 
reco mmendi ng inspecting 100% of all units produced by SAF-Holland from J uly 1, 2007 until 
we initiated 100% in pection at the w eld cell on October J0, 2007. It is important to note that 
the ADL Series has been in production s ince May 2002 and since production started we have not 
had a complaint ofa transverse beam failing in the field du to th is weld de fect 

III. Describe the Defect or Noncompliance 

5. Descr ibe tbe defect or noncompli ance. The descri ption should address the nature and 
pbysicallocation of the defect or noncompliance. Illustrations should be provided as 
ap p ro p ri a te. 

The defect is related to the SAF-Holland ADUAD LSD suspension products. An exa mp le of this 
pro duct is shown in figure 1. The speei fie component of this system is the transverse beam. An 
examp le of th is co mponent is shown in figu re 2. The appearance of a normal wel d is shown in 
figure 3. If the defect is present it will have an appearance similar to that in figure 4 The d feet 
may oc ulan either side o f the assembly as shown by arrow s in figur e 2. 

SAI'· HO LLAND ADUADLSD T-!3EAM 

l·"igure 1 SAF-1l0 LLA D ADL SUSPENSION F igur~ 2 SAF-HOLLA~D ADI. T-BEAM 

Normal If lessthan Detective if 3/16" l t-­
3(16" (5mm} (5m,n) Ot' greater , 

We.dts) shown at arrows 
Are nor aligne d prope rly with v-aroove 

'AOfll! VI!W 
WILD IS SHOWN SHADi D 

DET AIL .. 

c 
DUM A 

5CAl12 : 1 SCA LE2 : 1 

Figure 3 NORMAL WE LD CO NDITION F igu re 4 DJ<:FJ<:L.IVlt2 W .I!: LJ) CONDIT ION 



- - - -

- - --

De cribe the causets) of the defect or noncompliance cond ition. 

n undeterm ined percentage of transverse beams we believe less than 6% have a weld that was 
not located correc Iy. Operator did not veri fy se t-up when changing part numbers and/or 
ope rato r did not re-veri fy torch after a loose clamp interf red with Lore a lignment on the fixed
 
side ofthe fixture.
 

Describe the consequence s) of the de fect or noncompliance condition.
 

If the we ld fails in thc field, vehi Ie stability while cornering could be affected resulting in loss
 
of vehicle co ntrol. In add ition, the transverse bea could drop to the ground causing sparks that
 
could cause a fire hazard.
 

Iden tify ny warning which can (a) precede OT (b) occur.
 

A popping no ise has been reported when t e weld breaks .
 

If the defect or non compli ance is in a component or assembly purchased from a supplier,
 
iden tify the su pplier by corporate name and ad ress,
 

ot applicable 

Idcn ti y th ' nam nd tit le of th e hief xecutive officer or mowledgeab le re p resen ta tive or 
th su pp lier: 

N t applicable 

IV . Pr ovide th e C hr onology in Determl ing th e Defec t/Noncompliance 

If the recall is for a defect, complete item 6, otherwise item 7. 

6. W itb respect to defect, furnish a chronolosleal su mma ry (including dates) of all the 
principle events tha t were the basis for the determination of the defect. The summary 
should incl ud e, bu t not be limited to, th e number of re por ts, accidents, injuri " fatalities , 
a nd wa r r an ty cla ims. 

Date Even t 

National RV reports T-beam failure in assembly ith photographs, VIN numbers 
and product dale code. 

I 10- 10-07 

I 
100% visual inspectio n at SAF~Ho lland Muske on. No defects found 

I 10-11 -07 

10- 10-07 

Review photos which show weld mis-location 
I 10-12-07 100% visual inspecti n MFreight liner Custom Chassis, National RV . No defects 

found . 
1 10-12-07 SAF-Holland CAR 30644 initiated, nrocess inspec tion init iated 
I 10-13-07 Mel wi th weld operators, supervisors to review issue and discuss potential ca uses. 

RGA 60032377 for Nationa l RV Return of failed T-beam. 10-16-U7 
1-- -­

Results of current prod uction t-bea rn weld condi tion revea l process is good . 10-19-07 I 



11-13-07 - ­ -
11-26-07 

~at jonal RV t-bcam received. Visual i n s pec t i o~-," fo r med:- _ ____ _ -
Tiffin reports T-beam failure in assembly with photographs, VTN numhers 

12-3-07 

I 

Team ran through vehicle safety recall determ ination and implementation pr cess 
and determ ines that defect was easily identifiable and its functional response was 
such that it would be detected before product wou ld leave the final ass mbly process 
and as such does not just ify a recall action . 
Rev iewed returned sample from National RV. Tested abnormal tube lengthI"he(;r;; -
and reviewed weld profile. Tube length docs not pan out, Weld profi le sets 
standard for visual classifi cation of defect. 
Winnebago reports T-beam failure in assembly with photograph s, VIN numbers and 
product date code. 
SAF-Holland service representative visits Winnebago to inspect failed unit. I 
Continued inspect ions of remainder ofi nstalled suspensions at Winnebago. 

12-4-07 

2-9-08 

I 
2-1 1-08 
2-14-08 

- Collecting VIN and date code information. I 

2-20-08 Second meeting at SAF-Holland on weld process held 10 review proposals Oil 

preve nting rnis-location of weld. 
2-25-08 SA F-Holland personnel completed Winnebago inspections which identified 20 

additional units with suspicion of de fects. RGA 60 33420 written to return susp t 
units for further defin ition of defect. - - -- ­ - - - -

2-27-08 , Weld anal SIS ofa set of rctumed transverse beams from Wmneba o.
 
3-3-08
 Letter written to Freightliner Custom Chassis (FCCC) reporting. "So far our 

findings on these "suspect" units do not show reason to be concerned about their 
integrity based on examination of the welds and comparison against known weld 
standards." Commitments made to FCCC to durabilit test sam les. 

3- 10-08 Test request initiated in SAF-Holland lab. Multiple samples sched uled [o-r- - ­
evaluation from Winnebago sus cct 0 ulation. 

J -28-08 Meet ing to review test results. Determination was that defect produces a product 
that fails to meet durabilit ex ectations. 

_-.l....:..:..::::.:....:.=--=-.:.:..:..:.~'-"=...:...;.:.::..:..L...:...o.L-'- - __t

I 

7. With res pec t to a noncompliance, identify and provide the test results or other data (in 
chronologie I order and including dates) on which th e noncompliance was deter mined. 

V. Id ent ify the Remedy 

8. Furnish a description of th e manufactu rer 's remedy for the defect or noncompliance. 
Clear ly describe th e differences between the recall condition and the remedy. 

The remedy is 10 visually inspect 100% of the units and replace any product containing the visual 
defect. The difference between the recall condition and the remedy is the reca ll condition is 110 1 

welded per the engineering drawing. 

Clearly describe the distinguishing characteristics of the remedy component/assembly 
versus th e reca lled component/assembly. 

The remed y component is welded per engineering drawing. 



Identify and descr ibe ow and when the recall cond ition was corrected in production. If 
the produ ction remedy w identical to the rec II remedy in the field, so state. If the 
product was discon tinued, so state. 

Beginning on October 10, 2007 100% inspection of all production parts was implemented. 

I. Identify the Recall cbedule 

Furnish a chedule or genda ( itb specific dates) for nntlfic tion to other manufacturers, 
dealers/reta ilers, and purchasers. Pleas . identi fy any foreseeable problem.s with 
implementing the rec II. 

VII . Fur ish R II ommunications 

9. Furn ish a final copy of all notices, bulletins, and otber communications that relate 
directly to th e defect or noncompliance an d which are sent to more than one manufacturer, 
distributor , or purch ser. This includes all communications (including both original and 
follow-up) concern ing tb is recall from the time your company determines the defect or 
noncompliance condition on, not just the initial otiflcation. A DRA FT copy ofthe 
notification documents should be submitted /(J this offi e by Fax (101-366-7881) or hy E-Mail 
(RMD.OD 1@1fot.go") f or review prior to mailing. 

ute: These documents are to be submitted separate ly fro m those provided in accordance 
with Part 579.5 requirements. 

See attached 1 tter to Freightliner Custom Chassis dated March 3, 2008. We are also providing 
our draft letter o f notification we will be sending out to the purchasers of ADL Series 
Suspensions in the target date rage. 



\AF·HOll IIN U\i\. lnl 

1'lSO Indu'il rr,lI RI~ (j 
Mr. David Hoover 
Freightliner Custom Chassis 

PO B J X .1l ~ 552 Hyall Street 
Mu'.kegon, MI 49443 · D-1/ ~, 

Gaffney, S 29341 ' LL , 2J1.113 'U ll 
FAX, zn..1I 251 ', 

March J . 200X W\...·.v.\drhol:.' nl! \ ""1 

Dear David: 

Since the discovery of the defect in our ADL transverse beam we have been researching the cause and 
looking for ways to improve the process to prevent its re-occurrence. We have assembled a discovery 
team with member. from cross functional departments t investigate this and communicate our findings 
10 you. Our quality department is using the corrective action report (CAR) process to ommunicate the 
findings. Additionally an oversight team from t e managerial level is acting 10 process the findings and 
guide this situation to a conclusion we can all be comfortable with. 

The following is a summary of each incident and the actions and containment result . 

Incident Action Taken Items Found 
National RV 
8-30-2007 
I unit reported 
damaged during 
coach build 
process 

National stock check 100% at time of incidence 
FC Gaffney ork Stock check 100% at time 
of incidence 
SAF-Holland Stock check 10f)% at time of 
incidence - 100% visual inspection initiated 
onaoina - CAR 30644 Initiated 

I - Original 
failed unit. 
No thers 
reported 

I - Original Tiffin 9-7-2007 Tiffin stock check 100% at time of incidence 
I unit rep rted SAF-Holland holds team meeting for recall failed unit. 
damaged during determination - team jud gment is that no recall is No others 
coach build jus tified at this time. reported 
process 
Winnebago 2-9­
20()8 
1 unit reported 
damaged during 
coach build 
process 

Winnebago stock check 100% - 4 returned: 3 
suspect, 1 original failed unit. 
2 - Suspect cut/etch performed, I remaining 
suspect held for po sib! load evaluation, 

I - Original 
failed unit, 20 
suspect under 
review 

These efforts have also been the basi for the establi hment of a suspect timeframe based on markings 
on the product over the range from July 2007 through Septembe r 2007. The only confirmed defect to 
dale have been thos that actually resulted as incidents in the table above (and were self detecting by 
nature of the events in the coach build process that caused them to be detected). All other suspect items 
were isolated in containment efforts based on the detection criteria established and will be c aluated for 
whether they actually contain the defect. Most of these su pect items are still in the evaluation phase. 

- I ­



In an effort to determine whether there are less identifiable levels of this defect we have focused n 
"suspect" units discovered during the containment part of our investigations. So far our findings on 
these "su: pect" units do not show reason to be concerned about their integrity based on examination of 
the welds and comparison against known weld standards. We will continue to perform similar 
inspections with other "suspect" ampies found as they are received. We are readying a test bed to also 
perform durabilit and/or load testing on "suspect" product as well to further strengthen these 
conclusions. 

For th present time we understand that 'our customers are seeking reassurance about undetected or 
marginal conditions in their finished product. Please Ict this letter serve to communicate thai while 
investigations are still under way there is no reason to que tion the integrity of product that has been 
determined to be free of the obvious defect during the containment efforts. 

We understand that the defect in the ADL transverse beams in your customer's as. embly operations has 
given cau. e for alarm for your customers. It is also distressing for your company and equally so for 
ours. Providing a robust product i our goal and incidents like this are a hiow against that aim that we 
take seriously. e will be in constant contact with you a. our investigations continue. 

Regards. 

.ollin Dinsmoor 
Director of Applications Engineering 
Suspension Sy. terns (PVS) 

c/ Review: 
Mark Molitor - Vice President of Engineering (PVS) 
John Wiering.a - VP Quality and Environmental Management Systems 
Deb Hicks - Muskegon Facilit Quality Manager 
John Johnson - Customer ervi Manager 
Jim Hugye - Director of R liability & Risk Management 
Ron Froe. e - Director. Powered Vehicle OEM Sales 
Kevin Molz - OEM Account Manager 

- 2­
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April ,. 2()() ~ 

A ttention : ontact Name 

RE: Notice of Safety Recall 

Thi. is to inform you that on Apr il 4, 2008; SAF- Holland In . notified NHTSA that it would insti tute a 
r call on our ADL Series suspensions. 

Thi s reca ll ill affe ct AD L . u. pensions ship .d to your vehicle manufacturing f· cilities between July I , 
2017 and Oct ober 9, 2007 . 

Descri ption of erect: 

An undetermined percentage of ADL suspension transverse beams, we believe less tha n 
6 % , hav weld that was not located or re clly. If the weld fails in the field, vehi cle 
stability while cornering could be affected resulting in loss ofvehicle control. In addition, 
the transverse beam could drop to the ground causing sparks that could ca use a fire 
haza rd. 

Proactive Approach by SA F-Holla nd : 

To date we have not had any ADL transverse beam welds fracture in the field as a result o f thi: 
defect. As of October 111, 2007, SAF-Ho lland initialed 100% inspection of its ADL transverse 
beams and elieves only a very sma ll percentage (Ie s than 6%) f earns produ ced within the 
suspect lime period contain the weld defect. 

To correct this potential weld defc t, cu. tom rs will be instructed to contact their OEM Dealer or 
Approved EM Service Center to arra nge for a visual inspection of the ADL transv rse beam. 
Thi s vi. ual in, pec ti n should take no longer than 15 minutes to perform. I a weld de f ct is 
identified, S F-H lland will provide a se rvice replacement kit that contains a new transv ' r: 
beam, all neccssa insta lIati n hardware, and earn replacement in uructions at no charge. 

You are required by HTSA regulations to file a Part 573 Vehicle Safety Defect Report within 5
 
daj s of receipt of this n tification. Enclose is op of SAF-Holland ' s Part 573 Eyuipmcm Safety
 
R CC'J II Report that was sent to HT t\ on pril 4. 200~ . Also enclo. cd is a summary list of thc AOL
 
suspe nsions affected by this re all to assist you in preparing your repor t. A more detailed list of the
 
affected produ cts you purcha: d will be forwarded to you in the next few days. Although NHTSA
 



I)I{AFT 

regulations hold the vehi Ie manufacturer resp n. ible for conducting a recall of it vehic es, they do 
allow for the original equipment anufacturer, SAF-Holland in thi. ca. e. to conduct the ft~C".J1I and 
provide the quarterly reports to NH SA. AF-Holland ill ssist or conduct the recall for you to the 
fullest extent allowed by law or regulation r your discretion. 

' - 1-1 lland apologizes for any incon eni nee this recall action cause." you and your vehicle cust rners. 

Please be as .ured that SAF-Holland's primary concern is to provide the high. t quality products for the 
transportation industry resulting in the upmost safety for our cu. torners and nd users. If you require 
additional information or assistance in completing your Part 573 report, please contact me directly at 
(23 1)777 -4369 . 

incerely. 

John Johnson 
Director. Customer ' crvicc 

AF -liolland 




