
JUL.28.2008 8:56AM KNAPHEIDE NO.i55 P.2/10 

Thl Inlphlide Mlnulactuping COIPIIY
 
1848 WestphaliA Strs9ge • P.O. Box 7140 • Q~lncy, illinois 62305·7140 • (217) ~2·7131 • Fax: (217) 222..£l939 

J"uly 18, 2008 

Associ~te Administrator for Safety Aaaurance (NSA-Ol) 
Nation~l Highway Tr~ffic safety Administration 
~oo 7u Street, SW 
Washington, DC 20590 

On July 15, 2008, The Knapheide Manufacturing Company Qecided 
that a safety defect related to motor vehicle aatety exists in 
items of motor vehicle equipment lieted below, anq is turnishing 
notification to the National Highway Traff~c Safety 
Administration in aooordance with 49CFR Pa+t 573 Defect and Non­
Compliance Reports., 

This report was prepared on July 17, 2008 by Jeff Steil, Director 
of Prod~ot Support, The Knapheide Manufacturing Company, 1848 
Westphalia St~asse, p.o. Box 7140, Quincy, Ill~nois 62305-7140, 
phone pumper 217-222-7131, fax number 217-222-7550. 

This recall inoludes some Pro Series truck beds built by
 
Knapheide Truck Equipment Company Southwest, 398 Nortp IJ5
 
Service Road, Red Oak, Texas 75154 (phone 972-617-3770). Pro
 
Series truc~ beds that were built between Octoper 23, 2006 and
 
July 15, 2008 and equipped with an ICC bumper which i~cluded ~
 

~rovision for a ball hitch are subject to this recall. A salea
 
brochure is attaohed that shows the rCC bumper/pitch mounted on
 
the rear of the truok bed.
 

BaseQ on production records from Knapheide Truc~ ~quipment
 

Comp~ny Southwest from the time that Knapheide Manuf~oturipg
 

company purchased the business (Octoper 2J, 2006) through the
 
current d~te, there is a potential that 108 truck bede were
 
equipped with the defective ICC bumper/hitch.
 

The defect in the ICC bumper/hitch involvee the hori~ontal 4" 
channel aection (hitch channel) to which the ball hitoh attaches. 
On aome truc~ beds there is insufficient weld attaching the hitch 
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ch~nnel to the supporting structure. Knapheide ha~ also pecome 
aware that some customera are using the hitcn to pull t~ai~ers 

that a~e peyond the capacity of tbe hitch ohanpel. The defect 
can result in hending of the hitch channel or in tne worst case 
tne hitch could be pulled oft the vehicle. Typioally the hitch 
will fail in bending prior to the hitch coming oft the vehicle. 

~his defeot was discovered after a customer re~o~ted to Knapheide 
Truck Equipment Comp~ny Southwest on July 7, 2008 that the hitch 
had come off hie vehiole while towing a trailer on JU~y 3, 2008 
resulting only in property damage to the trailer and a fence. 
This was the first reported incident of the we~ds failing on this 
hitch, and there hav~ heen no other warranty claims on thi~ 

hitcn. Subsequent engineering analysis resulted in a decision on 
July 15, 2008 to recall the hitch. 

Two remedies for repairing this hitch defect wi11 be otfered to 
oustomer~. For those customers who do not use the hitch, the 
hitch wi11 be removed from the truok bed anq rep~~ced with an ICC 
bumper. For those oustomers who need a hitch, a receiver hitch 
assembly will be added to the existing hitch assembly and all 
suspect weld joints will be re-welded. The addition ot the 
receiver hitch will prevent the use of a ball bitch and add 
eignific~nt structural strength to the hitch asse~ly. 

This defect w~s correoted on July 14, 2008 by discontinui~g 

production of the defective hitch and offering the truok bed with 
only an ~cc bumper or a receiver hitch. The p~oduction remedy is 
essentially the same as the recall remedy. 

The estimated schedule for completion of this recall i~ as 
follow: 

Ident~fication of defective t~uc~ beds - July 21, 2008 
Identification of owner of vehicle - August 4, 2008 
Start notification to owners & dealers - August 5, 2008 
Complete notification to owners & qealers - August 11, 2008 
Parts available for remedy - August 19, ~008 

Begin reworking units - August lS, 2008 
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Completiop of recall - October 31, 2008 

~or notification to owners and dealers is attached 
,~ view. 

Product Support 
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Pro Series 
Truckleds 

nel 

Mucl Flaps 

ICC BLlmper. ~·QlIU'l"el 
WIth ~ll1nfarcetl Bill" 
MOLln1:lng Hore 

- 1IS"Dec:kplatt RQor 

12 Gage f(ic:lq)late 

Expllnded MetillCaver 

...-

Optional Tool am: 

~On24· 

Cef\tel$ 

LongSill'. 6~C~I"­

Bull<hl!lId Bram offLong 
Sills & Front Cross Mt!!mPer 
For Elttra LOlllrj 5~pporl 

I<naphelde Southwest 

Cross Members. lI"Chinnel 

Other Standard Features: 
• Primer 8r 2CoaI;S of Blaelc PLlpon~ Acryli, Enamel paint 
• 8eds Are Mounted Wltl'131rChlll1nel Iron Straps Weldecl To T'l1e L.ong 

Sillli And BoI'~ To The Truck Frame With Grade 8 Bolts. 
• Marker LIghts Have Refll.dors And Are ASealed. Shock Resistant Sys­

temWlttl Copper Crimped, Heat Shrlnked,Tubing JoInts Be Wire Loom 
Endosed Harness. 

• Tapered B4lkheads Are Stlindard On8 112; 9:Be 1l'Beds As Are The 
Recessed Goose/,eck Hltehl!!s, Square Bullcheads Are AnOption. 

• Squire Bulkheilds Are SUlndard 01112' 8r. UpBeels With Recessed 
Gooseneck Hithces An Option. 

Popul~r Options: 
• Tool Boxes • Wor~ L.jgtlu
• ReceIver H~h And DRlng5 • Strobe Ughts 
• 2 5/16'"30,QOOf Goo5enecf< lIali • Folding Side:s 
• Bl'ilke Ccntl'olhu And 6Way • SpareTire Mounl 

Conoeet(Jr • \.il~der Rack 
• Ftemovable Solid SIdes • TrlnsferlinkAnd Pump 
• Stake 51cles • Pintle PI~te 
• Back Up Alarm • Water can Holder 
• PairttTc MirtchVehi~le • Custom Quotes 
• Ughts And Louvers In The pulkl'lead 

Boxed 81 Retelisecl GPOsenec:k /31111 
MountWlth &-Way P1"l1il Bracket 
SrWteyCtlain Attaching Polnt5 

FI~sh MOllnted 
Hlteh Poor WIth ~II 
t..ngth "'[nge 

Proteeted Mllrl<t!!r l-/ghts 

O~o"aIR~verH~h.P 
RI"gs, & Sp;lrelireM~nt 

Knaphelde Southwest 
398 N. 1-35 Service Road 
Red Oak, Texas 75154 

(972) 617..3770 
(877) 473-5763 Tall Free 
(972) 617..8581 fax 

9'pro Ser1es Beel WIm 
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August 5, 2008 

Dear Vehicle Owner: 

This notice is sent to you in accordance with tpe requirements of 
the National Highway Tr~feic and Motor Vehicle Safety Act. 

The Knapheide Manufacturi~g Company has determine4 th~t a defect 
w4ich relates to motor vehicle safety exists in certain Pro 
Series truck beds which are equipped with an ICC pumpe~/ball 

h~tch apq built by Knapheiae T~uck ~quipment Company southwest 
between October 23, 2006 and July 14, 2008. 

The defect in the ICC bumper/hitch involves the hori~ontal 4 inch 
channel seotion (hitch channel) to which the ball hitch attaches. 
On some t~uck beds there is insufficie~t weld att~ching the hiton 
channel to the supporting structure. KAapheide has aleo become 
aware that some customers are using the hitch to pull trailers 
that are beyond the capacity of the hitch channel. The 4efect 
can result in bending of the hitch channel or in the worst case 
the hitoh could be pulled off the vehicle. TQe ICC bumper/hitch 
ehould not be used for towing until the defect has been 
co~rected. 

10ur vehicle has been identified as potent~ally having this 
defect. For thi~ reaaon we ask that yo~ arrange for ~ervi~e to 
correct the oondition without delay. Tne ae~ice and ~equired 

parts aa desoribed in thia letter will be provided free of 
charge. 

Two remedies for correcting the hitch aefect are available. If 
you do not need a hitch, the hitch can be removea from the truck 
bed ana replaced with an ICC bumper that does not include ~ 

provision tor towing. If you need a hitcn, a olass 4 receiver 
hitch as~embly (10,000 lbs. m&X. trailer weight, 2000 les. max. 
tongue weight) will be addea to the existing bitch assembly and 
all suspect weld joints will be re-welded. 
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~he repair work is expeoted to take about 8 hours to complete. 
However, additional time may be required depending on the repair 
facilities schedule. Parts for the repa~r wor~ are schedqled to 
be available by August 18, 2008. To obtain this repair service, 
contact; 

Russ ;Boozer
 
Knapheide Truck Equipment Company Soqthwest
 
~hone number 877-473-5763
 

If you have sold Or traded your vehicle, please call the above 
phone nUmPer and let us know. If you are able to provide contaot 
information for the new owner it woulq be greatly appreciated. 

If you have any problem obtaining the needed repair, please 
contact The Knapneide Manufacturing Company product support group 
hotline at 217-592-5233 or call 1~800-288-7131 and ask for 
product s~~port. A produot support representative will arrange 
tor prompt attention to your vehiole. 

We regret any inoonvenience which thi~ action may ca~se you. 
However, we are concerned about your safety. If you are unable 
to get this defect repaired without charge and within a 
reasonable time, you may submit a written complai~t to the 
Administrator, National Highway Traffic Safety AQminietration, 
400 Seventh Street SW, Washington, DC 20590, or call 1~888-327­
4236. 

Thank you for attention to th~s important matter. 

Tne Kna~heide Manufacturing Company 
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Augur3t 5, 2008 

Dear Vehiole Dealer: 

Thi$ notice is sent to you in acco+d~nce with the requ~remente of 
the National Highway Traffio and Motor Vehicle Safety Act. 

~he Knapneide Manufacturing Company has qetermined that a defect 
which relates to motor vehicle safety exists in certain ~ro
 

Series truck beds which are equipped with an ICC bumper/ball
 
hitch and built by Knapheide Truok Equipment Company Southwest 
between October 23, 2006 and July 14, 2008. 

The defect in the roc pumper/hitch involve~ tne borizontal 4 inch 
channel section (hitch channel) to which tbe ball hitoh attaches. 
On some truok beds there is inSUfficient weld attaching tne hitch 
channel to the supporting structure. Knapheide has also pecome 
aware that some customers are using the hitch to pull trailers 
that are beyond the capacity of the hitch obapnel. The defect 
oan result in bending of the hitch channel or in the worst case 
the hitch could be pulled off the vehicle. 1he ICC bumper/hitch 
should not be used for tOWing until the defect has been 
correoted. 

Our records indicate that your dealership may have one or more 
vehicles that have been identified as potentia~~y having this 
defect. Federal law prohibits selling any motor vehicle with a 
safety related defect until the defect haa been remedied. 
For this reason we ask that you arrange for service to correot 
the condition without delay. The ~ervioe and required parts as 
desoribed in th~s letter will be provided free of charge. 

Two remedies for oorreoting the hitch defect are available. ~f 

you do not need a hitch, the hitch can be removed from the truck 
bed and replaced with an ICC bumper that does not include a 
provision for towing. If you need a hitc~, a c~a~s 4 receiver 
hitch aasemhly (10,000 Ibs. max. trailer weight, ~OOO lbs. max. 
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tongue weight) wtll be added to the existing hitoh assembly and 
all suspect weld joints will be re-welqed. 

The repair work is expected to take about 8 hours to complete. 
However, adaitional time may be required depending on the repair 
facilities sohedule. Parts for the repair work are scpeduled to 
be available py August 18, 2008. To optain this repair service, 
contact: 

Russ Boozer
 
Knapheide Truok Equipment Company Southwest
 
Phone number 877-473-5763
 

If you have solQ any of these vehiclee prior to this 
notification, please oall the above phone number and let us know. 
If you are able to provide contact information for the new owner 
it would be greatly appreciated. 

If you have ~QY problem obtaining the needed repair, pleaae 
contaot The Knapheide Manufaoturing Company proquct ~upport group 
hotline at 217-592-5233 or call 1-800-288-7131 and as~ for 
p~oduct support. A proquct support representative w~ll arrange 
for prompt attention to your vehicle. 

We regret any inconvenience wh!oh this actio~ may cause you. 
However, we are concerned about vehicle safety. If you are 
unable to get this defect repaired without charge and within a 
reasonable time f you may submit a written comp~a~nt to the 
AQministrator f National Highway Traffic S~fety Aaministratio~, 

400 aeventh Street SW, Washington, DC 20590, or ca~l 1-888-327­
4236. 

Thank you for attention to this important matter. 

The Knapheiqe Manufacturing Company 
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1234 West Street 
Nowher-e, Texas 12345 
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