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Su bject: New Safcty Recall (SC0340, Hella Headlamp) 

Atteiltion: 
rlssociate Adininistrator for 17nforccmcnt 
Natio~lnl IIigllway Trafic Safctp Adminislration 
1200 New Jersey Avenue, S.E. 
Washington, DC 20590 
Subolitted via Email to Patricia Wallace, 

The followit~g ini'ormation is sublnittcd in accordance with t l~c  rccluircl~lents of 49 CFR Part 
573.6 as i t  applies to a defect relating lo motor vehicle safety. 

573.6(c)(l) 
Mack 'I'nicks. lnc. (*-Mack") 
2 100 Mack I3Ii.d 
Alleiitoivn, 1'11 181 03 

573.6(~)(2) 
Certain Mack GU model vehiclcs manufactured with IHclla headlamps that were producecl from 
April 14 through Map 5, 2008. 

The selectio~l o r  vehiclcs will be based on the shipi~ient dales supplied by 1 Iella J.ighting 
('orporation. 

Aft'octctl Motlels ant1 Moclel Years: 
(ill - 2009 

C o n l ~ ) o n r ~ ~ l  Manufactnrcr: 
I Iclla Lighting Corporation ("IIetlaX) 
7979 Park Place Road 
Yolk. So~~ t l i  Carolina 20745 

573.6(~)(3) 
r .  1 here are approximately two hundred forty sets of'susl~ect hcadlalnps that \\ere installed (111 

\ el~iclcs. 1 he number of vehicles sold in the US will be rcposted when it  is established. 

573.6(~)(4) 
.l'hc ~~crccntagc ofthe vehicles cspccted lo contain the noncompliance is unknown. 
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573.6(~)(5) 
'She hcadlamp's bulb shield may not have been cornpletcly scated into 11ic licacllamp's rcflcctor. 
If the shield is not seated, it can result in a no~lco~iiplia~ice (i.e. exceeding the maximum light 
output in certain areas) with the pliotornetric output require~uents stated in tlie Motor Vehicle 
Safety Standard l'or lighting. 

573.6 (c)(6) 
Not applicnl>le 

573.6(~)(7) 
Chronology ol'principle events that were the basis for tlie determination: 

5/9/08 Mack notified of cluali~y issue 011 certain lieadtamps supplied by Ilclla 

511 2/08 I-leadlanlps in production invento~-y inspected and repaired by tIella at Mack's 
tnanufacturiny facility 

6/3/08 Hella provides detailccl report of cluality issue to Mack's Regulatory Affairs 
groiip; safety investigation opened 

7/9/08 Mack determines that a noncompliance may exist with the l:erte~.al Motot 
Vehicle SaFe'ely Standard Tor lighting 

7/16/08 NI-lTSA notified that Mack will conc1~1ct a volunttlry safety rccall ancl recall all 
vehicles ~vllicli may colitaii~ a suspect headtamp 

'I'lic noncompliance was fout~d during verilicatioli tests pcrformccl by 1 Iella. 

573.6(c)(8) 
Mack \\.ill initikilc 21 voluntarl. owner notification, anti recall all vehicles that may contnit~ a 
suspcct hcadlamp. 

'l'he secall repair will consist of inspecting the headlamps for sitspect date codcs ancl seplacing as 
recl~~ired. 

I<ci~iibiil~seliient for cost incul-red by the owner for "pre~iotification remedies" will bc acltlrcssctl 
011 a casc-b!-casc basis accordiug to tlie "General Plan Ibr Reimbursement ol'13re-notification 
Remeclies" c\liicli nas  published Ilecembel. 8"'. 2004. 
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'I'hc niinlber. which has becn assigncd to this recall by Mack, is SCO3JO. 

11 Salkty Recall Alert will be released to dealers on or before July 21, 2008, which informs the 
rlealess of the recall. Owner letters are tentatively scheduled to be mailed on or beS01.c August 22. 
2008. 

/In advance copy o f  the owner's lettcr will be submittecl to NI-I'I'SA for revie\\/ ancl approval prior 
to release to the o~~11crs. 

I I'tllcl-e arc any questions regardilig this inl'ormation. plcase feel free to contact me. 

Tim I,.  I..aFon 
Managcr, Regulatory Affairs 
Mack 'l'rucks, Inc. 
7800 IValional Service I<d. 
1'.0. 130s 261 15 
(;reensboro. NC 27409 
timothy . I ~ ~ ~ ) I I ~ ~ ~ ; ~ I ~ ~ o . c c ~ ~ ~ ~  
(336) 393-2233 


