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2008 JULY 15 - 9:30 AM 
OFFICE OF RECALL 

MANAGEMENT DIVISION 

08V-319 
(10 Pages) 

Safety Dcfect and Noncompliance Rzpol-t Guide for Vehicles 
PART 573 Defect and Noncompliance Report3 

On d44/ 7,  OM, &h4fhdj /M. m] decided tbut (a defect which 
relates to motor vehicle s a f e t y ) ( Y d  
-i%. - ) esits in the motor vehicles Iisted below, and is furnishing notification to the 
National Highway Traffic Safety Administration in accordance with 49 CFR Part 573 Defect 
m d  Noncnrnpliance Reports. 

Date this report was prepared: 
/ 

Furnish the manufacturer's identification code for this recall (if applicable): La fff- bv 
1. Identify the full corporate name of the fabricating ~nanufacturer of the vehicle being 
recalled. If the recalled vehicle is imported, provide the name and gailitlg address of the 
designated agent as prescribed by 49 U.S.C. $30164. 

Identify the corporate official, by name and title, whom the agency should contact with 
respect to this recall. 

Telephone Number. @,/! 726-0561; 
Name and Title of Per 

-- 

Signed: 

'Each manufacturer must furnish a repon, to the Associate Administrator for Safety 
Assurance, for each defect or noncompliance condition which relates to motor vehicle s3fety. 

This gujde was developed from 49 CFR Part 573, "Defect and Noncompliance Reports" and 
also outllnes information currently requested. Any questions, please consult the cornplete 
Part 573 or contact Mr .  Jon White at (202) 366-5227 or by FAX at (202) 366-7882 



1. ' the Vehicle Mode!s Involved in the Recall 

2. Identify the Vehicles involved in the Recall, Jor each make and model or applicuble vehicle 
lilts (provide illustrations or photograpizs av necessary to describe the vehicle), provide: 

Make(s) ; Model Years Involved: -,. .,, *Model (s) : 

Production Dates; Beginning; Ending: 

VZN Range: Beginning: Ending: 

,Vehicle Type: - Bodystyle: 

Descriptive infomation which characterizes/distinguishes the recalled vehicles from those 
model vehicles not incIuded in the recall: 

Make(s) : Model Years Involved: Model($). 

Production Dates: Beginning: Ending. 

VJTI Range: Beginning: Ending: - , , 

Vehicle Type: - Bodystyle: 
-? Descriptive information which characterizestdistinguishes the recalled vehicles from those 

model vehicles not hcluded in the recall: 

Make@) : Model Years Involved: Model(s) ; 

Production Dates: Beginning; Ending: 

VIN Rauge: Beginning: Ending: 

Vehicle Type: - Bodystyle: 

Descriptive Information which characterizesidistinguishes the recalled vehicles from those 
model vehicles not included in the recall: 

Identify the approximate percentage of the production of all the recalled models 
manufactured by your company betwee~ the inclusive dates of  manufacture provided above, 
that the recalled model population represents, For example, if the recaU involved Widgets 
equipped with certain items of equipment from January 1, 1996 through April 1, 1997, then 
what was the percentage of the recalled Widgets of all Widgets manufactured during that 
time period. - 



1 .  <,z b A&4rn7h@JH h Y ~ 4 f 4 , ~  @c~~l@h[>7- 
n. Identify the Recdl Ponulatiaa 

3. Furnish the total number of vehicles recalled potentially containing the defect or 
noncomyIiance. 

Number of Vehicles 
Model Year Potentialdy Involved 

Total Number Potentially Affected by the 
Recall: w - - 

4. Furnish the approximate percentage of the total number of vehicles estimated to actually 
contain the defect or noscompliance: , -  , 

Identify and describe how the recall population was determiaed--in particular how the 
recalled nrodels were selected and the basis for the beginning and final dates of manufacture 
of the recalled vehicles: 



XII. Describe the Defect gr Noncompliance 

5. Describe the defect or noncompliance. The description should address the nature and 
physical location of the defect or noncompliance. Illustratinns should be provided as 

Describe the cause(s) of the defect or noncompliance condition. 

Describe the consequence(s) of the defect or noncompliance condition. 

Identify any warning which can (a) precede or (b) occur. 

If the defect or noncompliance is in a component or assembly purchased from a supplier, 
identify the supplier by corporate name and address. 

Identify the name and title of the chief executive officer or knowledgeable representative of 
the suppiier: 

, . P&/*N< M F ~ B H ~ ~  



.--\ 

IV. Provide the Chronolo~y iin Determinine the Defect/Noncompliarlce 

If file recall is for a defect, cotzzplete ifem 6, othenvise ifern 7. 

6. With respect to a defect, furnish a chronological summary (including dates) of all the 
principle events that were the basis for the deternlination of the defect. The sunln1ary sho~lld 
include, but not be liruited to, the uulrxber of reports, accidents, injuries, fatalities, and 
warranty claims. 

7. With respect to a noncompliance, identify and provide the test results or other data (in 
chronologicaJ order and including dates) on which the noncompliance was determined. 

V. Jdentifv the Remedi 

8. Furnish a description of the manufacturer's remedy for the defect or noncompliance. 
Clearly describe the differences between the recall condition and the remedy. 

Clearly describe the distinguishing characteristics of the remedy component/assernbly versus 
the recalled component/assembIy. 



r? 

Identify and describe how and w h e ~  the recall condition was corrected in production, If the 
production remedy was identical to the recall remedy i r ~  the field, so state. If the product 
was discontinued, so state. 

VI. Identify the Recall Schedule 

Furnish a schedule or agenda {with specific dates) for notification to other ~aanufacturers, 
dealers/xetailers, and purchasers, Please, identify any foreseeable problems with 
implementing the recall. 

VXI. Furnish Recall Communication2 

9. ]Furnish a final copy of a11 notices, bulletins, and other communications that relate directly 
to the defect or noncompliance and which are sent to more than one manufacturer, 
distributor, or purchaser. This includes all communications (including both original and 
follow-up) concerning this recall from the time your company determines the defect or 
noncompliance condition on, not just the initial notification. A DRAFT copy of the 
notification documents should be submitted to this office by Fax (202-366-7882) forareview prior 
to mailing. ,&&fi~-fk@ & I & , / ~ / m r ~ ~ h  f i  a&~t"(i,, 7 % ~  X w;// k.k@7' *&? - ,lcf&q' pmL4- aC' 76 A' 7 ~ 4  - 
Note that these documents are to be submitted separately from those provided in accordance 
with Part 573.8 requirements. 



VIA CERTIFIF  J.IAIl+ k t f .  9,ec. Req. -~ 

Mr I la11 Stlllt1.1 
:Issociatc .A(irnu~ist.~at-or uf Fnforcerncnt 
National Jlighfiway Ti-affic Safety Arhninisrv~tion 
1200 Ncw Jersey Avenue St;. 
W'ashinpot~, C C  20590 

Ilea1 Mr. Smith. 

Pleast. find enclosed a Notification of U C ~ C C ~  which 13ometic Corporation is s t lbmi t r i~  pursuant to 49CpK, Part 
57 3 .{I. 

Please contact me if you have any questions or if you nquiw additional information at 

\ve an continui~ll; the preparation of media documenrs for your approval and the acquisiti,on of the custonlcr, 
dealer, xt~d OEM kists fox this population of products. The c~stomet, dealer, and OEhl lists will be submitted undct: 
application and request for confidentiality K, your lead counsel as soon as these are conlpleted, 

Tht: t-emedy identified in the nriginal recall OGE076 will be employed for this . ~ c d l  expancion. Only the serjJ 
numbers for these. wits will be different, as the model numbers are all the same. If you elect to identify a new and second 
recall can~paip  for this additional population of refrigerators, please notify us of the new campaign number as soon as 
posaibl~ SO that it cm bbc added to the  ins^-tims for remedy kits and the repair service claim cwd that eadz customer 
must fill out and return when their refrigrator i s  serviced. This will enable us to effectively place the remdy and repir: for 

cuskrmets on an avadahle status within m-to-three wecks of this notification. 

Thank you for. ).our considerahon. 

Ilometic Corporation 

LJirector Engineering, Product Safety, tk Standards 

ci: Mr john Wateza, Dometic Carpmation (vio emnil) 

Mr. Brad Sarpnt, Dirmctic Cotpotation (via cmd) 

My! Kenth Bcngt3sm. Dometic Corporation (vie emnil) 
'-.. . - - ... . I. . 

Mr. Doug Dieterly, ksq, Barnes and Tbomburg (via emd) 

Mr. Richad Pgultn, Barnes md Thornburg (via email) 

RECEIVED 
2008 APRIL 15 
OFFICE OF DEFECTS INVESTIGATION 
RECALL MGMT DIV. 

5 0 9 S O U T H  P O P l . h R  ' L A G R A N G P . .  IN . 4 6 7 6 1  

P H O N E  1 6 0 . 4 6 3 . 7 6 9 0  - P A X  2 6 0 - 4 6 3  4 1 7 9  



POrI'ENTIAII DKF1CCT NOTIFICATION 

Dornetic Corporation, a supplier of original equipment for the manufacturers of 
recreation vehicles has determined that a potential defect may exist in the items of 
motor vehicle equipment listed below. Dometic is submitting this notification of a 
potential safety related defect to the National Transportation Safety Administration in 
accordance with the applicable provisions of 49 CFR Part 573. 

Dornetic Corporation ("Dometic") is a Delaware corporation with its principal place of 
business at 2320 Industrial Parkway, Elkhart, Indiana 46515. The Dometic products 
affected by this notice were manufactured by Dametic AB, a Swedish company. The 
registered agent for Dometic Corporation and Dometic AB is Corporation Service 
Company, 271 1 Centerville Road, Suite 400, W~lmington, Delaware 19808. 

The affected Dornetic products which may contain a potential defect are two-door 
refrigerators manufactured between June 1 of 2003 and September 30 of 2006. The 
patentially affected refrigerators have the model designations set forth below; 

The possibly affected units will have serial numbers beginning with the following digit 
combinations: 

320xxxxx through 352xxxxx 
401 xxxxx through 452xxxxx 
501 xxxxx through 552xxxxx 
601 xxxxx through 639xxxxx 

The potential safety related defect is aSs0Ciated with the cooling unit at the back of the 
refrigerator cabinet. A fractional percentage of the potentially affected refrigerators 
have experienced a fatigue crack in the area of the welds between the boiler tube and 
the heater pockets. A fatigue crack may release a sufficient amount of pressurized 
coolant solution into an area where an ignition source is present Under certain limited 
conditions, the released coolant could ignite and result in a fire. 



117 order to have a fire, at a rnir)imum, all of the following conditions must exist: 

I. The refrigerator must be on and normally operating; 
2. The boiler tube must develop a throughway fatigue crack within a specific size range; 
3. There must be a release of the cooling solution at a rate which will allaw the 

accumulation of the cooling solution at a concentration and temperature within its 
range of flammability; 
and 

4. There must be ignition source present 

lf any of these conditions ate not present, a release of the cooling solution will 
not msult in a fire. A boiler fatigue crack with a loss of cooling solution without 
ignition would result in a non-operations! refrigerator and does not present a fire 
safety issue. 

For the population of product with the models and serial number range shown above 
from the 2 0 ~  week of 2203 through the 3gth .week of 2006, a potential inconsistent weld 
process may have contributed to the weld fatigue resulting in a crack of the boiler to 
heater pocket welds or in the bailer tube on cooling units manufactured or warehoused 
during this period. 

Increased market demand required a new production line with new state-of-the art 
technology to be introduced and the Old production line to be updated with the same 
new technology between the end of 2005 through January of 2006. This improvement 
in technology and the streamlining of the production weld process significantly reduced 
the variability of the boiler to heater pocket seam welds. By September 30, 2006 all 
quantities of cooling units manufactured prior to the introduction of the new production 
line technology having the potential safety related defect were used and no longer in 
inventory. 

The list of products shown above are all refrigerators used in the original manufacture of 
recreation vehicles as well as replacement equipment for recreation vehicles. The total 
population of these refrigerators potentially containing the defect is 745,574. Dometic 
estimates that as many as 0.005% may develop weld or boiler fatigue cracks which may 
result in a fire. There are no incidents of death related to the affected population of 
Dometic refrigerators. 

Dometic has continued to review claims subsequent to NHTSA recall campaign 06E- 
076 to verify the integrity of the rationale and to make certain that other contributing 
factors were not present that could cause fatigue on units beyond the original recall 
population and dates. This review revealed that microscopic cracks could randoNly be 



found in the boiler metal in the area of the weld between the heater pocket and boiler 
tube which could release coolant into the area of the burner. These findin~s have 
resulted rn the preparation of this notice. 

The field remedy used for the Dometic t-ecali 06E-076 is equally effective for use on this 
population of product and will be deployed in identical fashion as previously identified. 
Dometic, along with conducting their own recall campaign, will participate in the remedy 
campaigns initiated by the original equipment manufacturers. A list of original 
equipment manufacturers to whom Rometic has sold the potentially defective 
refrigerators will be forwarded as Exhibit " A  upon its preparation. 

This notice was prepared by and inquiries should be sent to; 

Mr. Patrick N. McConnell, Director 
Engineering, Product Safety and Standards 
Dometic Corporation 
509 South Poplar Street 
LaGrange, IN 46761 
Phone; 260i463-2191 
Fax: 260146341 79 

Dometic Can 

Engineering. produdsafety and dandards 


