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JENSEN TRAILERS / JENSEN ENTERPRISES LTD. \{ANAGEMENT DIVISION

811 North 13" Street. Ilumboldt, JA 50548
Ph 515/332-5963
FAX 515/332-5028
July 8, 2008

' 08V-304
N TSA, (3 Pages)
Attn: Alex Ansley

FAX #202/366-7882

Via lax: 3 pages total

RE: #EQ08-010. Dometic recall #08L-032

Following is the Defect Information Report, and a drafi of a letter to vehicle owners.
Please notice that the Defect Information Report contains the vehicle owner list to initiate
owner notification, which can begin as soon as the draft letter 1s approved.

We did sign a form for Dometic, stating: “We elect to have Stericycle assist in the
administration of the recall of our vehicles that contain defective Dometic refrigerators.”
We did provide a list of the vehicle owners to Stericycle.

It 1s my secretary’s understanding that we are to wait notification of approval from you of
the vehicle owner letter. Please advise if vou need further information. and thank you for

your assistance.

Signed:

Waller JcKse n

Cc: Nicole Gasvoda, Stericycle, FAX #888/627-2279: Nicole, could you [have
Dometic] send us two of the re-work kits? Coincidentally, we have Mr. Potter’s truck
here now, so we could get that one changed out. Thank you.
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JENSEN TRATLERS / JENSEN ENTERPRISES L'TD.
811 North 13" Street, Humboldt, JA 50548
Ph 515/332-5963
FAX 515/332-502¢
July 8, 2008

TO: NHTSA  reference #EQ08-010

(e

Fax #202/366-7882, Attn: Alex Ansley, email Alexander.ansley@dot.gov
. Stericycle (for Dometic) — fax #888-627-2279, Atn: Nicole Gasvoda, Ind IN 46241, email

ngasvodafstericycle.com

to

(U8)

Signed: [

DEFECT INFORMATION REPORT FOR RECALL #08E-032
[a follow-up to Recall #06E-076]

Marnwufacturer’s name/address: The manufacturer of the vehicles covered by this report is: Jensen
Enterprises Ltd., dba Jensen Trailers, 811 North 13" St, Humboldt, 1A 50548

Vehicles involved: The vehicles covered by this report are recreational vehicles that were equipped
with certain models of refrigerators manufactured by Dometic, LLC, between June 2003 and
September 2006. The vehicle models in question are: Jensen custom built truck bodies, which were
manufactured during the period from June 2003 through September 2006 [expanded period].

Total number of vehicles: The total number of vehicles covered by this report is: 2 [two].

Metrle Jegtvig Gary Potter

Rt 2 Box 251, Hwy 10 W 9301 Raytown Road
Hawley, MN 56549 Kansas City, MO 64138
Custom built truck body custom built truck body

Approximate percentage of vehicles estimated to actually contain the defect: Based on information received
from Dometic, Jensen Trailers believes that approximately .005 percent of these vehicles actually contain the
defect

Description of the defect: Under some circumstances, a fatigue crack can develop in the boiler tube of the
covered refrigerators, which can permit the release of pressurized coolant solution. If this solution is exposed
to an ignition source under certain specific circumstances, it can result in a vehicle fire.

Chronological summary of events leading to this determination: Dometic advised Jensen Trailers of its defect
determination by notification from Stericycle [note: extended coverage period]. Jensen Trailers is NOT aware
of ary fires in its vehicles that appear to be related to this defect. Nevertheless, after reviewing the matter,
Jensen Trailers decided to submit this defect report.

Program for remedying the defect: Dometic has arranged to condust a recall to remedy the potential defect in
Jensen Trailers’ vehicles at no charge to vehicle owners. See Recall #08E-032. Pursuant to 49 CFR
573.60©(8)(i) and 573.13, owners will be advised that Dometic will reimburse them if they have incurred costs
to obtain a remedy for a refrigerator containing such a defect prior to their receipt of the notification. Jensen
Trailers recognizes that as a final stage vehicle manufacturer, it remains responsible for the successful

letion of the recall campaign.

Walter Jen en,j[resident

Phone 515{332

5963



JENSEN TRAILERS / JENSEN ENTERPRISES LTD.
811 North 13™ Street, Humboldt, IA 50548
July 8. 2008

Dear Jensen Trailer owner:

This notice is sent to vou in accordance with the requirement of the National Traffic and
Motor Vehicle Safety Act.

Jeusen Trailers, in conjunction with Dometic Corporation, has decided that a defect
wliich relates to motor vehicle safety exists in certain 2003 — 2006 specialty vehicles
equipped with refrigerators manutactured by Dometic.

PROBLEM DESCRIPTION AND CONSEQUENCES: Afiter some period of use, a
fatigue crack may develop in the botler tube of the covered refrigerators that may release
a sufficient amount of pressurized coolant solution into an area where an ignition source
may be present. If this were to occur under certain conditions, the coolant could ignite
and result in a fire.

WHAT DOMETIC WILL DO: Dometic will provide owners of all covered refrigerators
a rework for the potential defect at no charge for parts or labor. The rework involves the
installation of a secondary burner housing, and certain fuses that will prevent this
condition from leading to a fire outside the burner area. The kit was created with ease of
installation in mind. and a thorough installation guide, including photos. is included in
every individual packet. All parts are included in the kit, and no unusual tools are
necessary.

WHAT YOU SHOULD DO: Call your local RV servicing dealer for an appointment to
have Dometic’s recall kit installed on your refrigerator. The parts are now available from
Dometic, and your local RV servicing dealer is best equipped to obtain parts and provide
service to ensure that your vehicle is corrected as promptly as possible. If you, however,
take your vehicle to your dealer on the agreed service date, and they do not remedy this
condition on that date or within three (3) days, we recommend you contact the Dometic
customer service department by calling 1-888-446-5157.

After contacting your dealer and the Dometic customer service, if you are still not able to
have the safety defect remedied without charge and within a reasonable time, you may
wish to write the Administer, National Highway Traffic Safety Administration, 400
Seventh Street SW, Washington, DC 20590, or via their website, www.salcrears.pov , or
call the Vehicle Safety Hotline at 1-888-327-4236 (TTY: 800-424-9153).

We are sorry to cause this inconvenience; however, we have taken this action in the
interest of your safety and continued satisfaction with our producis.

[f you have any questions, please do not hesitate to contact the undersigned at 800/383-
6017,

)





