
RECEIVED 
2008 JULY 9 - 9:30 AM 
OFFICE OF  RECALL 

.I$;NSEN 'I'kuILE1<S / .JE!:NSE!'d ENTERPIIiSEs I,'m. MANAGEMENT DIVIS~ON 
8 1 1 North 13"' Street, I I t~~i~bold t ,  1/1 50548 

N.1 ~.'l ' .S.t\.  
Attn: Alcs Ansley 
FAX #202/366-7882 
Via lax: 3 pages total 

08V-304 
(3 Pages) 

RE: iYEQ08-0 10. Dometic recall #08E-032 

Follou~ing is the Derect Information Report, and a drafl o f a  le~ter to vehicle o\vnttrs 
Pleasc: notice that the Defect Infom~ation Report contains the vctliclc owner list to ~nitiate 
owner notilication, ~ v l ~ i c l ~  can begin as sooil as the dl-aft letter is appro\,ccl. 

We did sign a form fbr Dotnctic, staring: -'We elect to have Stericyclc assist in the 
adn~inislration of the recall of our vehicles that contain defective Dometic refsigc~~atc~rs." 
We did providc a list of the vehicle o~vner-s to Stericycle. 

1I is my secretary's understanding that we are to wait notification o f  approval from you ol' 
thc vehicle owner lettcr. Please advise if you need f~u-ther inibnnation. and tlia~il.; you for 
your assistance. 

Cc: Nicole Gasvoda, Stericycle, FAX #888/627-2279: Nicole, could you [havc 
DorneticI send us two of the re-work kits? Coincidenlally, we have MI-. Potter's truclc 
here 1 1 0 ~ .  SO we could gct that one changed out. Thank you. 



JENSF,N TRAI1,EKS / .TENSEN ENTERPIIIS1I:S L'I'U. 
S1 I North 13"' Street, Humboldt, IA 50598 

1'11 5 1 5 i332 -5963  
I'AX 5 15!332-5028 

J U I ~  8, x)i)8 

-[ 0 NE1'I~S.A r&lcnce 8EQ08-0 I O 
Fax $2021366-7882. Attn: Alex Ansley, email Alexander.a~~sley@dot.gov 

( ' c :  Sresicqcle (for Dometic) - fax #888-627-2279, Atn: Nicole Gasvoda. Ind IN 46241, elnail 

DEFEC'T nVFORMATION REPORT FOR RECALI, #08E-032 
[a follow-up to Recall #06E-0761 

1 .  Ma~ufxturer 's  nameladdress: The manufacturer of the vehicles covered by this report is: Jensen 
Enterprises I,td., dba Jensen Trailers, 81 1 North 13'" St, Humboldt, 1A 50548 

2.  Vehicles involved: The vehicles covered by this report are recreational vehicles that were equipped 
with certain inodels of refrigerators manufactured by Dometic, LLC, between June 2003 and 
September 2006. The vehicle models in question are: Jensen custom built truck bodies, which were 
manufactured during the period from June 2003 through September 2006 [expanded period]. 

3. 'I'otal number of vehicles: The total number of vel~icles covered by this report is: 2 [two]. 

Merle Jegtvig 
Rt 2 Box 251, Hwy 10 W 
Hawley. MN 56549 
Custom built truck body 

Gary Potter 
9301 Raytown Road 
Kansas City, MO 641 38 
custom built truck body 

4 Approximate percentage of vehicles estimated to actually contain the defect: Based on information rece~ved 
from Dometlc, Jensen Trailers believes that approximately .005 percent of these vehicles actually contain the 
defect. 

j. Descript~on of the defect: Under some circumstances, a fatigue crack can develop in the boiler tube of the 
covered refrigerators, which can permit the release of pressurized coolant solution. If this solution is exposed 
to an ignition source under certain specific circumstances, it can result in a vehicle fire. 

6. Chronological summary of events leading to this determination: Dometic advised Jensen Trailers of its defect 
determination by notification from Stericycle [note: extended coverage period]. Jensen Trailers is NOT aware 
of ary fires in its vehicles that appear to be related to this defect. Nevertheless, after reviewing the matter, 
Jensen Trailers decided to submit this defect report. 

?. Program for remedying the defect: Dometic has arranged to condust a recall to remedy the potential defect in 
Jensen Trailers' vehicles at no charge to vehicle owners. See Recall #08E-032. Pursuant to 49 CFR 
573.60(8)(i) and 573.13, owners will be advised that Dometic will reimburse them if they have incurred costs 
to obtain a remedy for a refrigerator containing such a defect prior to their receipt of the notification. Jensen 
Thilers recognizes that as a final stage vehicle manufacturer, it remains responsible for the successful 

[ w e  recall campaign. 

Signed: 



.JI<NSF:N TRAI 1,EMS / J13NSEN EN'I'l$llPRISISS 1,TD. 
$1 1 North 13"' Street, ~I~unbolcit, IA 50548 

JLII? 8, 3008 

l'his notice is s s~ i t  to you i l l  accordance \vitll the requirement of the Natiunal Trarlic and 
h4otor Vehicle Safety Act. 

.Ie~~sen Trailers, in conjunction with Dometic Corporalion, has decided that a d c f ~ c ~  
\vl~ich relates to motor vehicle safety exists i l l  certain 2003 - 2006 specially vehiclcs 
equipped with refrigerators manufactured by Dometic. 

1'IIOBLEM DESCRIPTION AND CONSEQUENCES: After some period of use, a 
fatigue crack may develop in the boiler tube of the covered refrigerators that ]nay release 
a sufficient amount o r  pressurized coolant solution into an area where an ignition source 
may be presenl. If lhis were to occur under certain conditions. the coolant could ignite 
and result in a fire. 

WHAT DOMETJC \?'ILL DO: Dometic will provide owners of all covered rerrigerators 
a rework for the potential defect at no charge for parts or labor. The rework involves thc 
installation of a secondary burner housing, and certain fuscs that will prevent this 
condition fronl leading to a fire outside the burner area. The ltit was created with ease of 
installation in mind. and a thorough installation guide, including photos. is included in 
every individual packct. All parts are included in the kit. and no unusual tools are 
necessary. 

LVHAT YOU SHOULD DO; Call your local RV servicing dealer for an appointment to 
have Dometic's recall kit installed on your refrigerator. The parts are now available from 
Dometic, and your local RV servicing dealer is best equippcd to obtain parts and provide 
service to ensure that your vehicle is corrected as proinptly as possible. If you, however, 
take yolrr vehicle to your dealer on the agreed service date, and they do not remedy this 
conditiou on that date or within three (3) days, we recoininend you contact the Dometic 
customer service department by calling 1-888-446-5 157. 

Aftcr contacting your dealer and the Dometic customer service, if you are still not able to 
have the safety defect remedied without charge and wi~hin a reasonable time, you may 
wish to write the Administer. National Highway Traflic Safety Administration, 400 
Sevcnth Street SW. Washington, DC 20590, or via their website, ~vww.sal 'crca~-s .~o~~ , or 
call thc Vehicle Safety Hotline at 1-888-327-4236 (TTY: 800-424-91 53). 

We are sorry to cause this inconvenience; however, we have taken this action in the 
interest of your safety and continued satisfactioil with our products. 

If you have any questions, please do not hesilate to contact the undersigned at 800/383- 
6017. 

I 




