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(7 pages)Safety Defect and Noncompliance Report Guide for Vehicles 

PART 573 Dere~t aDd Noncompliance Responsibility and Reports I 

On JUDe 30th, 2008, HOlt Industries Inc.[MFR] decided that a defect which relates to motor vehicle 
safety exists in the motor vehicles listed below, aDd is furnisbing notifi£ation to the NationalHiahway 
TrafficSafety Administration in a"ordance with 49 em Part 573Defect and Noncompliance 
Responsibility and Reports. 

Date this repnrt was prepared: June 30th 2008 

Furnish the manofa(turer's ideQtificatioD cede for this recall (if applicable): _ 

1. Identify tbe fuU corporate Q~me of the fabricating manufacturer of the vehicle beiDI recalled. If the 
recalled vehicle is imported, provide the name and mailing address of the designated agent as 
prescribed by 49 U.S.C. §30164•. 

Host Industries Inc. 

Identity the corporate offlcial, by name and title, wbom the a&ency should contact with respect to this. 

recall. 

r..fark Tompkins 

Warrantv Administrator 

Telephone Number: -=5......:..4~1..~3~3Q~-:.::23=2=8..;;:;e=xt:.:.... =.8 Fax No.: 541-330-9002 

Name and Title.of Persoa who prepared this report. 

Mark Tompkins 

Warranty Administrator RECEIVED 
2008 JULY 3 - 10:30 AM 
OFFICE OF RECALL 

MANAGEMENT DIVISION SieDed: 

Each manufacturermust furnish a report, to the Associate Administrator for Enforcement, for each defect 
or noncompliance condition which relates to motor vehicle safety. 

This guide was developed from 49 CFR Part 573.. "Defect and Noncompliance Responsibility and Reports" 
and also outlines Information currently requested. Any questions, please consult the complete Pan 573 or 
contact Mr. George Person at (202) 366-5210, by FAX at (202) 366-7882, or by E-Mail to 
R.;\1D.ODl,aldot.gov. 



I. Identifv the Vehicle Models Involved in the Recall 

2. Identify the Vehicles Involved in the Recall, for each make and model or applicable vehicle line (provide 
illustrarions or photographs m necessary to describe the vehicle), provide: 

I 

Make(s): Host Campers Model Years linvolved; 2004 thru 2007 -Model(s); 8.5' Bachelor, 8.5' McKinley, 

9.5' b i k e r ,  10.5' ~dho'e, 11.5' ~ u k i n  and 11.5 ~e l lok tone .  

Production Dates: Beginning: 01 /02/2004_Ending: 12/31/2006 

VIN Range: Beginning: #40170 Ending: #71182 

Vehicle Type; Recreational Vehicle Body style; Camper 

Descriptive information which character~es/distinguhhes the recalled vehicles from those model vehicles 
not included in the recall: 

Make(s): Host Campers Model Years lnvolved: 2007 Model(s): 270 

Production Dates: Beginning: 0 1 /02/2006 Ending: 12/3 1/2006 

VIN Range: Beginning: #7001B Ending: #7011 W 

Vehicle Type: Recreational Vehicle Body style: Class "C" Motor home 

Descriptive information which characterizes/distinguishes the recalled vehicles from those model vehicles 
not included in the recall: 

Identify the approximate percentage of the production of all the recalled models manufactured by your 
company between the inclusive dates of manufacture provided above, that the recalled model population 
represents. For example, if the recall iovolved Vehicles equipped with certain items of equipment from 
January 1,1996 through April 1,1997, then what was the percentage of the recalled Vehicles of all 
Vehicles manufactured during that time period. 98 % 



XI. Identify the Recall Po~ulstion 

3. Furnish the total number of vehicles recalled potentially containing the defect or noncompliance. 

Number of Vehicles - 556 
Model - 8.5' Bachelor, 8.5' McKinley, 9.5' Rainier, 10.5' Tahue, 11.5' Yukon, 11.5' Ye:llowstone 

and 270 Class "Cn hlotor home Potentially Involved 

Total Number Potentially Affected by the Recall 546 

4. Furnish the approximate percentage of the to.tal number of vehicles estimated to actually contain the 
defect or noncompliance: 98% 

Identify and describe how the recall population was determined-in particular how the recalled models 
were selected and the basis for the beginning and final dates of manufacture of the recalled vehicles: 

The population was determined by matching specific PO numbers to specific units and 

Unit manufacturing dates compared to receipt of product in question. 



111. Describe the Defect or Noncomaliance 

5. Describe the defect or noncompliance. The description should address the nature and physical 
location of the defect or noncompliance. Illustrations should be provided as appropriate. 
Thc potential defect is associated with the cooling unit in back of the refrir~erdlur. 

Describe the cause(s) of the defect or noncompliance condition. 
.4 fatigue crack may develo~ in the boiler tube in the area of the weld between the boiler rube and 

the heater pocket. 

Describe the consequence(s) of the defect or noncompliance condition. 
A fatigue crack may release sufficient amount of pressurized coolant solution in an area were an 

imition source is present and could be ignited by the presence of an own flame. 

Identify any warning which can (a) precede or (b) occur. 
None 

If the defect or noncompliance is in a component or assembiy purchased from a supplier, identify the 
supplier by corporate name and address. 
Dometic Corporation 

509 S ~ u t h  Povlar Street 

Identify the name and title of the chief executive oficer or knowledgeable representative of the supplier: 
Patrick N. McConnell, Director Engineerinn. Product Safety and Standards 



IV. Provide the Chronolow in Determinine: the Defect/Noncampliance 

If the real4 is for a defect, complete item 6, otherwbe item 7. 

6. With respect to a defect, furnish a chrunological summary (including dates) of all the principle events 
that were the basis for the determination of the defect. Thc summary should include, but not be limited 
to, the number of reports, accidents, injuries, fatalities, and warranty claims. 

7. With respect to a noncompliance, identify and provide the test results or other data (in chronological 
order and including dates) on which the noncompliance was determined. 

Dometic has not identified a specific remedy. 

V. IdenW the Remedy 

8. A description of the manufacturer's program for remedying the defect or noncompliance. This 
program shall include a plan for reimbursing an owner o r  purchaser who incurred costs to obtain a 
remedy for the problem addressed by the recall within a reasonable time in advance of the 
manufacturer's nomcation of owners, purchasers and dealers, in accordance with 8573.13 of this part. A 
manufacturer's plan may incorporate by reference a general reimbursement plan it previously submitted 
to NHTSA, together with information specific to the individual recall. Information required by 5573.13 
that is not in a general reimbursement plan shall be submitted in the manufacturer's report to NHTSA 
under this section. If r manufacturer submits one or more general reimbursement plans, the 
manufacturer shall update each plan every two ycars, in accordance with $573.13. The manufacturer's 
remedy program and reimhursement plans will be available for inspection by the public at NHTSA 
headquarters. 

Dometic will offer to provide owners of covered refriaerators a rework for parts and labor for the 

Potential rework. -. - .- - 



9. Furnish a description of the manufacturer's remedy for the defect or noncompliance. Clearly 
describe the differences between the recall condition and the remedy. 

Dometic has a kit to repair the Refrigerator. - - -  

Clearly describe the distinguishing characteristics of the remedy component/assembly versus the recalled 
component/assem bly. 

Dometic has not identified a specific remedy. 

Identify and describe how and when the recall condition was corrected in production. If the production 
remedy was identical to the recall remedy in the field, so state. If the product was discontinued, so state. 

Product was discontinued. 

-- .- 

VI. Identify the Recall Schedule 

10. Furnish a schedule or agenda (with specific dates) for notification to other manufacturers, 
dealers/retailers, and purchasers. Please, idcntify any foreseeable problems with implementing the 
recall. 

Dometic has contracted with Stericycle to accomplish the above. 



VII. Furnish Recall Communications 

11. Furnish a final copy of all notices, bulletins, and other communications that relate directly to the 
defect or noncompliance and which are sent to more than one manufacturer, distributor, or purchaser. 
This includes all communications (including both original and follow-up) concerning this recalI fkom the 
time your company determines the defect or noncompliance condition on, not just tbc initial notification. 
A DRAFT copy of the notification documents should be submitted to this of@ by F a  (202-366-7882) or by 
E-Moil to RMD.0Dl@Aot.~ov for review prior lo mailing. 

Note that these documents are to be submitted separately from those provided in accordance with Part - 
579.5 requirements. 




